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A ground-breaking new project 
from SWASFT will cut hospital 
admissions and benefi t cancer 

patients across the South West so they can 
be treated in their own homes by highly-
skilled paramedics. 
This is the fi rst time an ambulance service and 

Macmillan Cancer Support have worked together 
to train and support paramedics and clinicians to 
deliver care for cancer patients. Where possible, 
cancer patients and those with palliative care needs 
or who are close to the end of their life will be able 
to stay at home rather than being transported to 
busy emergency departments. See page 4.
Ambulance staff are real life stars and TV 

audiences can look forward to seeing the return 
of their favourite paramedics, technicians, doctors, 
controllers and call assessors back in action again 
with a new series of “Ambulance” as the camera 
crews return to fi lm the West Midlands ambulance 
crews in action. (P12).
Don’t miss this month’s Lifesavers feature starting 

on page 22.  Highlights this month include a Cardiff 

shopping centre worker nicknamed the ‘miracle 
man’ after surviving a cardiac arrest and other 
heart warming stories. You never know- you might 
be reading about one of your work colleagues!
You can also read about some of your colleagues 

on our Awards pages including EMAS Technician, 
Kuldip Singh Bhamrah who has been named in the 
New Year’s Honours List to receive the prestigious 
Queen’s Ambulance Service Medal. Also fi nd 
out how the Welsh Ambulance Service has been 
awarded the Gold Corporate Health Standard 
for its commitment to improving the health and 
wellbeing of its staff (p28).
I hope you enjoy the news and initiatives covered 

in this issue and I look forward to reporting and 
sharing the great work you are doing again next 
month.

Jill Bareham- 

Editor

.. Highlights in this month’s issue
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Paramedic cancer 
care at home

SWASFT CUTS HOSPITAL ADMISSIONS WITH PIONEERING CANCER CARE AT HOME

A ground-breaking new project will benefi t cancer patients across 
the South West so they can be treated in their own homes by 
highly-skilled paramedics.

This is the fi rst time an ambulance 
service and Macmillan Cancer 
Support have worked together to 
train and support paramedics and 
clinicians to deliver care for cancer 
patients. Where possible, cancer 
patients and those with palliative 
care needs or who are close to the 
end of their life will be able to stay at 
home rather than being transported 
to busy emergency departments.
Chief Executive of South Western 

Ambulance Service NHS Foundation 
Trust (SWASFT), Ken Wenman, said: 
"It's a ground-breaking project that 
delivers better care for patients 
where they want to be treated 
and reduces hospital admissions to 
emergency departments."
"We estimate that in a typical shift, 

each ambulance crew will attend a 
patient who has cancer, palliative care 
needs or who is close to the end of 
their life. This project enables us to 
deliver more appropriate care and 
in many cases, this means treating 

them at home. This approach enables 
us to deliver care more in line with 
patients' wishes. We do of course still 
take patients to hospital where that 
is in their best interests."
Elizabeth Wright, Macmillan's 

strategic partnership manager, says: 
"Increasing numbers of cancer 
patients mean ambulance staff will 
inevitably attend more people with 
cancer. Patients prefer to be treated 
at home where possible and for many 
people at end of life that is also the 
place they want to die. Before this 
project, a 999 call would be far more 
likely to result in the patient being 
taken to hospital. This is changing for 
the better, giving ambulance service 
staff and patients more options."
"Ambulance service staff naturally 

want to save lives and this is what 
they are trained to do," adds Joanne 
Stonehouse, Macmillan project lead 
for SWASFT. "It's just as important for 
our staff to recognise when keeping a 
patient at home is the best option for 

them and their family. We are giving 
them the tools, training and support 
to deliver the right care in the right 
place at the right time and avoid 
unnecessary emergency admissions."
"We are getting enquiries from 

other ambulance services around the 
country who are keen to follow our 
lead," adds Joanne. "Once the project 
has been fully evaluated and the 
model of care established within our 
systems, we'll be able to share our 
knowledge for the benefi t of patients 
across the UK."
Macmillan's initial funding was £1m 

for the project over 4 years. This has 
provided a dedicated team to deliver 
cancer care training for staff, including 
administering additional medications 
where appropriate. It has also 
equipped paramedics with new skills 
to have sensitive conversations with 
patients and families when patients 
are in the last few days or hours 
of life or experiencing a signifi cant 
health crisis. The project also involves 
linking more closely with hospices, 
GPs and other services to provide 
continuity of care.
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Wales leading the 
way for End of Life 
Care
More people are accessing 

appropriate end of life 
care in Wales, according 

to a report published in January by 
the Welsh Government.
The report details the 

achievements made against the End 
of Life Care Delivery Plan and the 
Welsh Government's continued 
commitment to improving the 
services for those who need it in 
Wales.
Healthcare professionals have 

received training on guidance to 
implement the care decisions of 
patients, and utilising advance care 
plans to support people to die 
in their preferred place. This has 
helped to increase of the number 
of people registered on the 
palliative care register, which has 
increased by 69% since 2011-12.
As a result, more people are able 

to die in the place of their choice - 
either at home, or in a care home, 
reducing the number of people 
who have died in hospital from 
60% to 55% since 2010.
This has resulted in a range 

of associated benefi ts to those 
needing palliative care, including 
fewer inappropriate and unwanted 
medical treatments and hospital 
admission in the last weeks, days 
and hours of life, and allowing 
patients to remain in a familiar 
environment and  be close to 
family and friends.
Palliative care services for 

children and young people have 
also improved, with access to 
care available 24/7 following 
improvements made to the 
workforce available. An interim 
arrangement is now in place, 
meaning that clinicians across 
Wales have access to out of hours 
specialist paediatric palliative 
medicine advice from three 
specialist consultants.
The Health Secretary, Vaughan 

Gething said: "As a result of 
advances in modern medicine, 
more people are living longer with 
terminal illnesses. It is therefore 
vital that healthcare professionals 
continue to discuss patients' and 
their loved ones' needs. This will 
ensure effective systems are in 
place to allow more people to 
receive care and to die in their 
preferred place."
"The quality of care provided to a 

dying patient has a lasting effect on 
families and carers. I'm proud that 
this report highlights the work 
healthcare professionals are doing 
in Wales to help people in their 
fi nal months, weeks or days."
Director of Policy at Marie Curie, 

Simon Jones said: "The continued 
focus on improving and investing 
in the care and support people in 
Wales get at the end of their lives 
is something that we should all be 
rightly proud of. Wales remains the 
only nation in the United Kingdom 
with a plan which focusses on 
delivery of services and then 
reports on progress against that 
plan.
"We welcomed the refresh of the 

delivery plan earlier this year that 
included an emphasis on ensuring 
that everyone has access to quality 
care regardless of who they are or 
where they live."
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Health and care funding study
The NHS Confederation has brought together two independent 

organisations - the Institute for Fiscal Studies (IFS) and the Health 
Foundation - to conduct a comprehensive study into the funding 

needs of the UK's health and care systems for the next 15 years.
The work is designed to identify 

the challenges faced by health 
and care services and to provide 
objective evidence of what will be 
needed going forward. 
The NHS Confederation hopes 

this research will help inform 
political and public debate about 
what will be required to deliver a 
health and care system fi t for the 
21st century.
'Objective assessment'
The fi rst of two reports 

will be presented at the 
NHS Confederation's annual 
conference, Confed18, in 
Manchester on June 13 and 14. 
It will summarise UK spending 
trends since 2002 with projections 
for funding requirements up until 
the year 2032. This will include 
an assessment of the scope 
for increased effectiveness and 
productivity to deliver best 
possible value for money.
The publication will also compare 

the UK's spending on health and 

care to that of other comparable 
countries before listing potential 
options for methods of raising 
additional funding.
A second report will be published 

towards the end of 2018 examining 
how well the NHS is performing 
relative to its principle of 'providing 
a comprehensive service, which 
meets the needs of all'.
Niall Dickson, chief executive of 

the NHS Confederation said: "As 
just about everyone recognises the 
pressures on the health and care 
system are becoming intolerable.
"Now is the time to have an 

objective assessment of what we 
need over the next 10 to 15 years 
to stimulate debate about what we 
as a society are willing to pay for 
and what we can expect from our 
health and care system.  
"We see this important, 

independent assessment as a fi rst 
step towards achieving a more 
rounded and considered debate 
about the long-term future of 

these vital services."
'Boom and bust'
Anita Charlesworth, director of 

research and economics at the 
Health Foundation, said: "The 
Health Foundation's contribution 
to this important work will include 
projections of the funding and 
workforce pressures facing the NHS 
over the next 15 years. 
"The health and care system in 

the UK has too often been subject 
to boom and bust planning and 
short-term decisions. It is time for a 
longer-term approach to planning, 
and this requires accurate research 
and analysis of the pressures the 
NHS will face in the future."
'Tough choices'
Paul Johnson, director of the Institute 

for Fiscal Studies, said: "With pressures 
on the NHS mounting, the public faces 
tough choices about the type and 
quality of health services that it wants 
in the future. 
"Informing the choices over levels of 

funding, future requirements and ways 
of raising that funding is crucial. We 
are delighted to be working with the 
Health Foundation to help provide 
some of the necessary analysis."

@AmbLifenews 

Follow us 

on twitter
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Nearly 34 million patients will benefi t from 
improved GP services as NHS England 
boosts the number of surgery-based clinical 

pharmacists that can offer expert medication and 
treatment.
The NHS England scheme has proved popular 

with both patients and GP practices and last month’s 
announcement approves funding for over 160 more 
pharmacists. Including previously approved posts, it will 
increase the number of clinical pharmacists in general 
practice from around 580 currently working to over 
1,100 pharmacists across over 3,200 GP practices - over 
40 per cent of surgeries in the country - and a population 
of nearly 34 million patients, with more planned.
Clinical pharmacists work as part of the general practice 

team by offering clinical expertise on day-to-day medicine 
issues and providing consultations with patients directly.
This includes extra help to manage long-term conditions 

such as high blood pressure earlier and more effectively 
to prevent cardiovascular disease; advice for those on a 
variety of medications and offering better access to health 
checks.
This all delivers quicker access to clinical advice for 

patients and frees GPs to spend more time attending 
patients with the greatest needs.
Dr Arvind Madan, GP and NHS England Director of 

Primary Care, said: "The clinical pharmacist programme 
has proven to be a hugely popular with practices, patients 
and pharmacists themselves.
"Clinical pharmacists have a wealth of knowledge and 

skills to offer great patient care, in a more convenient 
way and are also taking some of the pressure off GPs, 
particularly at this time of year when we know demand is 
even greater than usual."
NHS England, Health Education England, the Royal 

College of General Practitioners and the British Medical 
Association's GP Committee are working with the Royal 
Pharmaceutical Society to support the programme roll 
out.

A boost 
for GP 
services

Everyday Ambulance staff help patients, often 
during the worst moments of their lives. They are 
celebrated for their compassion and dedication 

but it’s important to remember that sometimes they 
too need help and support.
TASC, The Ambulance Staff Charity provide fantastic 

support to all present and past ambulance staff and their 
families. To support their latest campaign, a team of East 
Midlands Ambulance Service staff volunteered their time 
to participate in a promotional video. 
The video features staff involved in realistic scenarios 

as they respond to patients and answer 999 calls in 
the control room. The scenes demonstrate just how 
challenging the role of an ambulance worker can be.
Richard Henderson, Chief Executive at East Midlands 

Ambulance Service said: “As part of our dedication to 
supporting staff we work closely with TASC. They provide 
invaluable support for ambulance staff in their moment 
of need so we were more than happy to support their 
charity fi lm.
“Staff from our Hazardous Area Response Team (HART), 

frontline ambulance crews and control staff took part in 
the fi lming and really enjoyed giving their time to support 
such a worthwhile charity.”
The fi lm is aimed at engaging and informing ambulance 

staff and the general public about the fantastic work of 
the charity and how people can support it both now and 
in the future.
Sue Noyes, TASC Chair and former CEO of East 

Midlands Ambulance Trust added: “I would like to give a 
warm thanks to all EMAS colleagues for their kind help 
in making this excellent fi lm. Your support is very much 
appreciated.”
Nerina Villa, Creative Director at Speak of the Devil, 

said: “The ambulance staff who took part were absolutely 
amazing and helped so much in making it look realistic.”

• Paramedics from the Hazardous Area Response 
Team fi lming a scene near the Theatre Royal in 

Nottingham 

Helping the helpers
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The New Year has seen the introduction of a 
new Wellbeing Hub for all South East Coast 
Ambulance Service NHS Foundation Trust, 

(SECAmb), staff and volunteers.
The hub, part of the Trust wellbeing strategy which 

was launched last year, brings together a range of 
previously separate services under one umbrella 
meaning an array of support is available via just one 
email or phone call.
The strategy is designed to ensure staff and volunteers 

have the support they need and, in turn, are best placed 
to meet the needs of the Trust's patients.
The hub includes access to mental and emotional 

wellbeing support, physical health including 
physiotherapy referrals and Trauma Risk Management 
- a system which provides access to speak and meet 
with colleagues who have undergone specialist training 
in the management of people who have experienced 
traumatic incidents.
The confi dential service can also provide access to 

support for other matters including relationships, 
fi nances, drugs and alcohol, sleep, nutrition and fi tness 
and access to the dedicated team of Trust chaplains.
It will also co-ordinate a wide range of workshops, 

specialist training and events to meet the needs of all 
its staff and volunteers.
SECAmb Chief Executive Daren Mochrie said: "One 

of the fi rst things I did when I joined the Trust in April 
last year was to sign off the Trust's new wellbeing 
strategy.
"During the consultation for the strategy, staff 

explained that they wanted to access all wellbeing 
services quickly and easily. I'm really proud that we 
now have our new Wellbeing Hub.
"It provides a single, clear and accessible point for 

all staff and volunteers to obtain wellbeing advice and 
support. It brings together a number of areas which, 
taken together, all impact on the wellbeing of staff but 
which previously had not always been very accessible, 
in a single place.
"Staff wellbeing is an integral part of our strategy and I 

see this launch as a real step forward in demonstrating 
our commitment to make things better for all staff 
and volunteers."

Staff  Wellbeing HubHub
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A two-wheeled team of 
Welsh Ambulance Service 
staff and volunteers has 

helped more than 600 patients in 
a year.
The Trust's Cycle Response Unit 

(CRU) attended 623 calls on the 
streets of Cardiff during 2017, 
which was its fi rst full year of 
operation.
Blackweir-based Clinical Team 

Leader Steve Bennett runs the 
unit and said it provides vital 
reassurance and medical treatment 
for members of the public.
He said: "The Cycle Response 

Unit gives people in the city centre 
confi dence that if anything happens 
then we're close by to assist them.
"Our average time from call to 

response is between three to four 
minutes, so we're giving patients 
the best care they can get within 
the shortest time possible."
The team includes paramedics, 

emergency medical technicians 
and community fi rst responders, 
who attend calls on bikes, which 
are specially fi tted with a siren and 
blue fl ashing lights.
They carry a range of medical 

equipment, including defi brillators, 
and can give life-saving treatment 
while an ambulance is on the way.

They can also treat patients 
with less serious illnesses and 
injuries at the scene, preventing an 
unnecessary journey to hospital 
and freeing up ambulance crews 
to respond to other calls.
Steve said the unit has become 

an important part of the Cardiff 
community during the year.
He said: "The public absolutely 

love the bikes and because we can 
stop and engage with them when 
we're not attending a call, they 
think it's superb.
"We know most of the homeless 

community in Cardiff by name and, 
as well as checking on their welfare, 
we work closely with homeless 
charities and BID Cardiff.

"We've also been welcomed by 
local businesses who are grateful 
for the service we provide, and 
keep an eye out for us too."
The CRU has provided medical 

assistance at a number of major 
sporting events in the capital, 
including the Champions League 
fi nal in June, the Six Nations and 
the Autumn Rugby Internationals.
The team has also covered several 

occasions in neighbouring areas, 
such as Porthcawl's Elvis Festival 
and the Red Arrows display in 
Barry during August.
There are now plans to increase 

the number of members of the 
unit by training more staff and 
volunteers during 2018.

Cycle Response Unit success

• Members of the Welsh Ambulance Service's Cycle Response Unit.

The Welsh Ambulance Service celebrated 
last month the launch of its Dementia 
Plan for the next three year

Dementia 
Plan for 
Wales
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Dementia is set to be the 21st 
century's biggest healthcare 
challenge, and the plan outlines 
Welsh Ambulance Service 
ambition to improve its service for 
people with dementia.
It also considers the impact it will 

have on the service's workforce.
Alison Johnstone, of the Patient 

Experience and Community 
Involvement Team, said: "In our 
plan, we highlight the role the 
Welsh Ambulance Service has to 
play and the work we will deliver 
over the next three years to 

improve the service we provide 
for people living with dementia.
"The development of a national 

plan will help us to become an 
organisation that responds to the 
clinical and emotional needs of 
people living with dementia, their 
carers and families."
The Alzheimer's Society estimates 

that there are more than 45,000 
people with dementia in Wales.
Figures also show that 

approximately one in 14 people 
aged 65 or over will be affected by 
dementia
The Trust welcomed a range of 

partners and people living with 
dementia at the launch event for 
the plan, to celebrate its progress 
to date.
Among those in attendance was 

Sue Phelps MBE, Country Director 
for Alzheimer's Society Cymru.
She said: "We are thrilled to see 

the Welsh Ambulance Services 
NHS Trust leading the way within 
the health and social care sector 

through the launch of their 
dementia plan for the next three 
years.
"As a front-line service, the 

Welsh Ambulance Service plays a 
pivotal and direct role in helping 
to support people affected by 
dementia and supporting the 
creation of a dementia-friendly 
Wales.
"The Trust's continuous 

commitment to working towards 
becoming a dementia-friendly 
community is to be commended.
"Their Dementia Plan has been 

developed through engagement 
with Alzheimer's Society's Service 
User Review Panel, the members 
of which all have dementia. 
"This illustrates the Trust's 

approach to listening to the views 
of people affected by dementia and 
meeting their needs and wants."
Caption - Welsh Ambulance 

Service is celebrating the launch 
of its Dementia Plan for the next 
three years
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The ground-breaking documentary, 'Ambulance' on BBC One 
was one of the most watched programmes of 2017 and West 
Midlands Ambulance Service is delighted to confi rm that the 

camera crews are back fi lming with West Midlands Ambulance Service 
gathering stories for a new series.
The programme will feature 

ambulance crews from across the 
region helping patients in their 
hour of need as well as staff in the 
Trust's two emergency operations 
centres. Filming started at the 
end of November and included 
cameras following staff on the 

road and in the control rooms on 
New Year's Eve, traditionally the 
busiest time of the year.
The new programmes follow 

Series 2 which also featured the 
West Midlands and brought in 
audience of over 4 million per 
episode.

The new series is expected to 
broadcast later in the year.
Trust Chief Executive, Anthony 

Marsh, said: "What is unique about 
this programme is the way that it 
intermingles the work of the staff 
in our control rooms with those 
on the ambulances responding 
to calls. We get to see the entire 
journey from the moment the 999 
call is received through the help 
provided over the phone; the way 
ambulances are dispatched and the 

Ambulance Action

• Some of the 'stars' of the last series: The 'Two Nats' - Paramedics Natalie Greaves and Natalie 
Calow, Controller, Rich Phillips, Paramedic, Darren Neeld, Paramedic, Maya Black, Emergency Medical 
Technician, Mick Johnson and Controller, Louise Dawson
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work of the crews on the ground.
"The thing that came across so 

strongly from the fi rst series was 
the incredible professionalism of 
our staff as they deal with the 
challenges that they are presented 
with, never knowing what the 
next call might bring.
"I am sure we will see cases of 

heart-warming joy to the most 
tragic of events; but throughout, 
our staff will provide care and 
compassion to all of those 
affected; something I am incredibly 
proud of."
Covering a diverse region of 

more than 5,000 square miles - 
the fi lming will follow crews from 
every corner of the West Midlands; 
from inner city Birmingham to 
the rural areas of Herefordshire 
and the Staffordshire Moorlands.
During the programmes, you'll 

get to see how the staff deal with 
an increasingly busy service with 
some days over 4,000 999 calls. It 
will look at the way the Trust deals 
with an ageing population and the 
challenges of working with out-of-
hours services and GP surgeries 
as well A&E departments who are 
also getting increasingly busy.
Kirsty Cunningham, Executive 

Producer with Dragonfl y Television 
who are making the programme, 
said: "We are thrilled to be back 
with the fabulous crews and 
control teams at West Midlands 
Ambulance Service for a new 
eight-part series of Ambulance for 
BBC1.
"Audiences can look forward 

to seeing some of their favourite 
paramedics, technicians, doctors, 
controllers and call assessors 
back in action again and will be 
introduced to new teams with 
stories to share in a new series 
packed with more drama and 
warmth."

A recent pilot to identify 
patients in Scunthorpe 
and Grimsby with the 

deadly infection sepsis has been so 
successful it will be roll out across 
Lincolnshire.        
The initial six month pilot in 

conjunction with Northern 
Lincolnshire and Goole NHS 
Foundation Trust (NLaG) saw 20 
paramedics across North and 
North East Lincolnshire trained to 
administer an antibiotic injection 
to their patients who were 
assessed as having possible sepsis. 
90 patients received the treatment 
at the scene of the emergency. This 
meant they received potentially 
life-saving treatment 70 minutes 
sooner than they would have 
previously. 
Lincolnshire is the fi rst area of 

East Midlands Ambulance Service 
(EMAS) to go live with this 
approach and all 270 Lincolnshire 
paramedics are now being trained 
how to recognise patients with 
sepsis shock so they can administer 
the IV antibiotics. 
Jon Chippendale, Clinical 

Development Lead at EMAS said: 
"For a patient in septic shock, 
early antibiotic treatment is their 

best chance of survival. We are 
confi dent that our ambulance 
clinicians can recognise patients 
in or approaching septic shock 
and swiftly and safely administer 
antibiotics at the earliest 
opportunity. By encouraging our 
paramedics to think sepsis and 
providing them with training and 
interventions we have been able to 
improve the outcome of patients."  
The life-saving treatment is 

possible due to the collaborative 
work with NLaG, United 
Lincolnshire Hospitals Trust 
(ULHT) and Pathlinks Microbiology. 
Sepsis is time critical infection.  It 

leads: 
• to shock, 
• multiple organ failure and 
• death if not recognised and 

treated early. 
With septic shock, the sooner 

antibiotics can begin working 
on the infection, the greater the 
chances of the patient surviving. 
When a person is in septic shock, 
their chance of survival decreases 
by 7.6 per cent for every hour an 
IV antibiotic is not given. 
Spotting the signs and symptoms 

of sepsis and receiving early 
intervention can save lives. 

Sepsis 
pilot 
success 
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Last month Labour Party Leader Jeremy Corbyn 
and Member of Parliament Karen Lee visited 
East Midlands Ambulance Service (EMAS) 

Lincolnshire headquarters. 
Richard Hunter, EMAS Paramedic and Ambulance 

Operations Manager said: “Karen recently spent time 
out on the road with one of our ambulance crews to 
observe how we care for our patients. She was very 
impressed with their professionalism, and wanted 
to invite Jeremy to experience for himself the great 
work that the whole team is doing at EMAS.
“We were delighted that Jeremy accepted the offer, 

and it was a pleasure to welcome them both to our 
Lincolnshire headquarters.”
Jeremy and Karen met with Lincoln Ambulance 

Station Paramedic Andrew Henderson, and heard 
about his experiences responding to emergency 999 
calls from people across the Lincolnshire county.
They visited EMAS Emergency Operations Centre 

where on average a new call is received every 34 
seconds. In-between calls Jeremy and Karen spoke with 
colleagues working in the centre.
An Emergency Medical Dispatcher training session 

was also observed to help EMAS highlight the vital 
control centre service provided by colleagues.

Labour Party leader visits EMAS 

• Labour Leader Jeremy Corbyn talks with 
Paramedic Andrew Henderson 

AS Emergency Operations Centre

A mum from Newark, 
Nottinghamshire has 
named her baby boy after 

the emergency call handler who 
helped deliver him.
Rachel Wheeler, 31, went into 

labour on 12 September 2017 at 
her home in Newark and realised 
she wasn't going to make it to the 
hospital. Her sister Gemma called 
999 and East Midlands Ambulance 
Service (EMAS) call taker Kyle 
Thacker came to the rescue to 
talk her and the girls' mum Tracey 
through delivering baby Kyle.
Last month baby Kyle met his 

namesake for the fi rst time and 
Technician Joanne Piercy; who 
was one of the ambulance crew 
members who arrived just after 
he was born, and took him and his 
mum to hospital. 

At the reunion mum-of-two 
Rachel said she thinks it was meant 
to be that Kyle helped her son into 
the world as they had previously 
considered calling the four-month-
old Kyle a couple of weeks before his 
birth.
She said: "We were trying to fi nd 

names that go with his middle name 
Thomas and had thought of Kyle but 
it hadn't stuck. When Kyle said that 
was his name we all knew it was 
meant to be." 
Baby Kyle's birth was thankfully a 

smooth one but the family were very 
grateful to have call handler Kyle's 
calm voice on the end of the phone 
talking them through what to do.
Rachel said: "Everyone said I looked 

really calm throughout the birth but I 
was so scared. I was so relieved when 
I heard him scream for the fi rst time."

Kyle said he was also pleased to 
hear the new-born's cries. He said: 
"You are always anxious on the 
other end of the phone when you 
are helping someone deliver a baby 
in case anything goes wrong, so it's 
great when you hear them crying. In 
this case a screaming baby is a healthy 
baby."
He added: "I became a call handler 

to help people and it was great to 
meet baby Kyle and his family today, 
and see how healthy and happy he 
is."

Honour for call handler

• Joanne Piercy and Kyle 
Thacker with baby Kyle 
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Matt Perry, the ex-professional rugby union 
player, has pledged his support for Wiltshire 
Air Ambulance by becoming an Ambassador 

for the charity.
Matt, who lives in Bath and whose mother and sister 

live in Wiltshire, said: “Wiltshire Air Ambulance is a 
fantastic charity. Not many people know Wiltshire Air 
Ambulance is self-funded and I’m honoured to come 
on board as an Ambassador to help support it.
“Its helicopter can reach anyone in Wiltshire within 

11 minutes from its base in Devizes to help people 
in life-threatening situations and take them quickly to 
the most appropriate hospital for further treatment. 
“The professionalism of the team is outstanding. 

The pilots and paramedics attend so many different 
accidents and traumas, from road traffi c collisions 
to sporting injuries and catastrophic medical 
emergencies, such as cardiac arrests, and give the best 
possible care.”
During his 12 year rugby career Matt played for 

Bath, England and the British Lions. At 23 he became 
the most capped full back for the national team with 
36 caps. He played in the 1999 World Cup as well as 
the Lions tour to Australia in 2001. He also won the 
Heineken European Cup while playing for Bath.
After injury forced him to retire from the sport in 

2007, he began working in business coaching and now 
runs his own company, Transition 15, based in Bath, 
helping individuals, teams and organisations.

Matt will be showing his support for Wiltshire Air 
Ambulance by running the Bath Half Marathon on 
Sunday 4 March.
He said: “This is my fi rst half marathon and running 

it is a small thing I can do to raise awareness about 
Wiltshire Air Ambulance. I’d like to complete it under 
three hours. The Bath Half is a key fundraising event 
for the charity and it will be great to be part of the 
team that is taking part on the day.”
Matt is also impressed by the charity’s new airbase 

at Semington, near Melksham, which is nearing the 
end of construction and is close to achieving its 
fundraising target. The new facility will bring together 
the helicopter, aircrew and charity team and secure 
the charity’s future.
He said: “The new airbase is a fantastic facility that 

will further enhance the operation and delivery of 
Wiltshire Air Ambulance’s lifesaving service. The new 
site is centrally located so the helicopter will still be 
able to reach all parts of Wiltshire within 11 minutes.”
David Philpott, Chief Executive of Wiltshire Air 

Ambulance, said: “We’re delighted that Matt Perry 
has become a Charity Ambassador for us. Matt played 
rugby at the highest level and is an inspiration to many 
people. His support for Wiltshire Air Ambulance, 
including running the Bath Half Marathon, will help 
boost awareness about our charity and the funds we 
need to raise to continue to save lives.”

Former rugby 
star Matt Perry
becomes
Wiltshire
Air Ambulance 
Ambassador
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Southampton General Hospital's helipad, of which the HELP Appeal 
charity contributed £1 million to build, has seen over 2,000 landings 
from Hampshire and Isle of Wight Air Ambulance (HIOWAA) and 

other AA services since 2011. That's over six landings on average every 
week.
From the patients suffering a 

major trauma, over 65% were as 
a result of a Road Traffi c Collision. 
A huge number of patients, (just 

under 80%) required a CT scan 
and 14% of helipad patients were 
classed 'code red' meaning they 
required life-saving blood products, 
such as a blood transfusion, as soon 
as they arrived at the emergency 
department. 
Nearly 30% of helipad patients 

suffered a serious head injury, 
including former Southampton 
General Hospital patient Jon 
Casemore, who was thrown from 
his horse, before being kicked in 
the head.  The HIOWAA Critical 
Care Team gave Jon life-saving 
treatment at the scene and the Air 
Ambulance was able to lift him to 
Southampton General Hospital's 
helipad within 12 minutes where he 

could be taken to the emergency 
department immediately. Jon 
needed around 40 stitches in his 
throat, after it was severely cut by 
a horseshoe and also had a dozen 
stitches and three metal plates 
inserted into his head. He has 
since made a full recovery and is 
back riding his horse again.
Professor Robert Crouch OBE, 

Deputy Director of Major Trauma, 
University Hospital Southampton 
NHS Foundation Trust said: 
"Facilitating helicopters to land 
directly at Southampton General 
Hospital, 24 hours a day, 7 days 
a week, enables timely access 
to specialised hospital care for 
patients who are critically ill or 
injured. It provides a critical link in 
the chain of survival."
Robert Bertram, Chief Executive 

of the HELP Appeal said: "It's great 

to see how the HELP Appeal's 
donation has made such a 
difference to a signifi cant number 
of critically ill patients who've been 
rescued from across the South of 
England. 
'As their injuries were so severe, 

every second counted in getting 
them to the expert care they 
urgently needed. We are so proud 
that the HELP Appeal, through the 
construction of this onsite hospital 
helipad, has helped the hospital 
achieve this for all of the patients 
affected over the past six years."
Alex Lochrane, CEO, HIOWAA 

added: "Speed is of the essence 
when saving lives and, as the Air 
Ambulance is able to land directly 
on the helipad at Southampton 
General Hospital, our Critical 
Care Teams are able transfer 
patients with life-threatening 
injuries directly to the Emergency 
Department, saving vital minutes 
and giving them the best chance of 
survival."  

• Southampton General Hospital's helipad 

2000 landings and 
counting
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Lincolnshire and Nottinghamshire 
Air Ambulance is to extend its 
life-saving service to become 

operational 24-hours every day!
2017 was a fantastic year for 
the Charity - as they not only 
took delivery of their new, state-
of-the-art AgustaWestland 169 
helicopter, but Lincs & Notts Air 
Ambulance also began to carry 
blood on board for the fi rst time. 
These advancements have proven 
to be of great benefi t to the pre-
hospital critical care that their 
clinical crew already provides 
every day of the year. 
As a further refl ection of their 
commitment to providing a fi rst-
class Helicopter Emergency 
Medical Service (HEMS) in 
Lincolnshire and Nottinghamshire, 
the Board of Trustees recently 
approved the decision to extend 
the helicopter's operational hours.
Karen Jobling, CEO said: 
"Emergencies don't stop at 7pm 
and nor will we. Thanks to our 
fantastic supporters, we are 
now in a position to fund the 
extension of our service and 
provide advanced clinical care to 
the people of Lincolnshire and 
Nottinghamshire 24 hours a day, 7 
days a week. This extended service 
won't happen overnight, but the 
wheels are already in motion 
towards the provision of a 24/7 
helicopter emergency service for 
the communities we serve by the 
end of the year."
As well as a state-of-the-art 
helicopter, the Charity also has 

a Rapid Response Vehicle (RRV) 
which can quickly transport a 
Critical Care Paramedic and Pre-
Hospital Care Doctor to a patient; 
this vehicle carries the same life-
saving equipment as the helicopter. 
This means Lincs & Notts 
Air Ambulance can deliver an 
advanced level of clinical care and 
equipment to patients which goes 
above and beyond that of a land 
ambulance. The RRV will continue 
to be used when a helicopter is 
grounded due to bad weather or 
unplanned maintenance.  
Doctor Susan Dashey, joint 
Clinical Lead at the Charity added: 
"I am delighted that we are gearing 
up to extend our pre-hospital 
emergency medical service. 
Trauma, serious illness, and cardiac 
arrests can happen anytime, day or 
night and, working with our partner 
East Midlands Ambulance Service, 
we have identifi ed the need for an 
extended critical care capability 
in our area. It's tremendous news 

that the Charity can continue to 
build upon its strong foundations 
of excellent clinical care in this 
way."  
Increasing the hours that they 
fl y is something that requires not 
only careful planning, but also 
signifi cant investment. From a 
practical standpoint, the service 
need additional crew, increased 
training, more aviation fuel and 
more medical supplies. Vitally, the 
service also need to raise even 
more funds, as the cost to provide 
a 24-hour HEMS service will 
increase from £2.5m per year to 
around £4m.  
The new 24-hour service will 
initially be for a two-year trial 
period during which the medical 
emergencies a helicopter is 
dispatched to will be closely 
reviewed and analysed to ensure 
the service continue to provide 
the most appropriate critical care 
possible across the two counties.

Critical care in the 
air - day and night
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Launching our fi rst entirely new product line since the 
conception of RAM Mounting Systems, we’re creating 
a market fi rst that transforms consumer-grade phones 

and tablets into affordable, fully rugged devices that are used 
throughout the emergency service sectors.
Custom designed for the 

latest Apple and Samsung 
smartphones and tablets, 
the IntelliSkin provides

military-standard drop 
test approved protection 

and connection for use in even the 
most demanding of environments.
With a built-in GDS (Global Docking 

System) contact connector moulded 
into every skin, the IntelliSkin 
completely eradicates cable clutter by 
allowing multiple devices to share the 
same GDS Dock for fast, no nonsense 

charging, data transfer and screen 
mirroring. This innovative 

grab-and-go system 
allows devices to be 

used repetitively 
in busy working 

environments 
without fear 
of damaging 
d e l i c a t e 
c h a r g i n g 
ports and 

cables. This 
is especially 

useful for users 

moving between environments 
whether in-vehicle or body worn 
during patrol, pursuit or back in the 
offi ce.
With the IntelliSkin, GDS docking 

systems and RAM Mounts, users are 
able to not only simplify their
workspaces & dashboards but also 

expand the functionality of their 
devices to enhance their overall user 
experience like never before.
In addition to our IntelliSkin & 

GDS line, RAM offer an extensive 
range of revolutionary industrial-
strength mounting solutions for 
a wide variety of light and heavy-
duty electronics used within the 
emergency services sector. Featuring 
patented interchangeable vibration 
resistant rubber ball & socket systems 
that provide an inventively simplistic 
solution to mounting and adjusting 
any mobile device in any environment 
-RAM products deliver a unique and 
unrivalled concept to a number of 
vital applications worldwide. The ball 
& socket design enables the user to 
easily adjust the angle and rotation 
of the mount by simply loosening 

a
t

la
s
t

RAM Mou
IntelliSkin 
with GDS y
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To view the 
full IntelliSkin 

catalogue 
click here...

unts 

Technologyy
the connecting arm, repositioning 
the device and re-tightening. Using a 
3-part system; the base component 
connects your mount to the desired 
surface, the holder securely holds your 
device or GDS dock in place and the 
connecting arm joins the two, allowing 
for unbeatable stability, security and 
manoeuvrability.

From smartphones, GPS and dash 
cams to tablets, rugged systems, PDA’s 
and more; with the ability
to connect any device to any surface 

utilising a vast product range of over 
3000 interchangeable components, 
with a lifetime warranty included RAM 
mounts are the logical choice for any 
profession user or integrator.
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A shopping centre worker nicknamed the 'miracle man' after 
surviving a cardiac arrest has thanked his colleagues and the 
ambulance team who saved his life.

Tony Hurley, a cleaning supervisor 
at St David's shopping centre in 
Cardiff, was in work one morning 
when he suddenly collapsed.
Carl Thomas, Stan Mann and 

Kristian Taylor from the centre's 
security team quickly rushed to 
his aid to deliver CPR, as well as 
using a defi brillator to administer 
shocks to his heart.
In less than three minutes, 

they were supported by Welsh 
Ambulance Service paramedic 
Jason Griffi ths in a rapid response 
vehicle and ambulance crew 
members Steve Clee and Rhian 
Conaghan. Together they were 
able to get Tony's heart beating 
again.
Both Carl and Stan have been 

trained in lifesaving skills in 
their role as Community First 
Responders (CFRs) with the 
ambulance service.
Deputy Security Supervisor Carl, 

who has volunteered with the Trust 
for 12 years, said: "I was actually 
on my way to deliver a CPR and 
defi brillator session training on 

site, when a call came over the 
radio for medical assistance and 
someone said that Tony had fallen 
down.
"I immediately noticed he wasn't 

breathing so we got a defi brillator 
on him and started CPR.
"After two rounds of CPR his 

heart started beating again and the 
paramedic and ambulance crew 
continued his treatment."
Tony was taken to the University 

Hospital of Wales, where he 
remained in a serious condition, 
and spent time in intensive care.
After this expert care from the 

Critical Care team at the hospital, 
the 66-year-old defi ed the odds to 
make a successful recovery.
Tony had stents fi tted to improve 

the blood fl ow to his heart and has 
also had an implantable defi brillator 
placed in his chest, which sends 
electrical pulses to regulate any 
abnormal heart rhythms which can 
cause a cardiac arrest.
Tony has recently returned to 

work after originally falling ill in 
September 2016, and expressed 

his gratitude to those who came 
to his aid.
He said: "I don't think I'd be here 

today if it wasn't for all their efforts 
to be honest with you.
"When I came round in hospital 

the doctor said I was lucky to be 
alive after what happened, and he 
called me the miracle man.
"I'd been feeling short of breath 

for a while before it happened, 
but had no pains, and then I just 
collapsed one morning.
"I'm feeling great now though and 

I've had no problems since, so I'm 
extremely grateful to everyone 
who helped me."
Director of Operations Richard 

Lee said: "We're so pleased that 
Tony has recovered and this 
highlights how early CPR and 
defi brillation saves lives.
"Since our new clinical model 

was introduced, we've improved 
our response to the most critical 
category of calls, and along with 
the timely treatment provided 
by Jason, Steve and Rhian and 
the hospital staff, this meant Tony 
survived and is able to share his 
story with us."

• Pictured from left to right are St David's shopping centre 
staff Kristan Taylor, Tony Hurley, Carl Thomas and Stan Mann.

'Miracle Man' 
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A civil servant who suffered a cardiac arrest 
at the gym at work has reunited with his 
colleagues and North East Ambulance Service 

(NEAS) to say thank you for saving his life.
Joe McIlwraith started his day at work as normal on 

18 July last year with a workout at the employee gym 
at HMP Durham when he collapsed suddenly.
The 52-year-old, from Newton Hall, Durham, said: 

"All I remember was being on the rowing machine 
and I didn't feel any sudden pains before I collapsed. 
"I don't remember much else about that day as 

I woke up in hospital days later, it's all a bit blurry 
but I know that a lot of people helped me and I was 
told they worked on me for a couple of hours at the 
scene."
Joe's colleagues, Tracy Walker, Chris Carson and 

Colin Brown immediately rushed to his side and rang 
999 where they got through to NEAS call operator, 
Julie Hetherington. 
With support from Julie, Colin and Chris started 

CPR on Joe and shocked him with a defi brillator 
before the ambulance arrived and his colleague 
Rebecca Holdsworth directed the ambulance to the 

gym building. 
Chris, who has worked with Joe for two years, said: 

"I turned to see Joe was slumped to the side of the 
rowing machine. On calling 999, Julie advised us to 
get the defi brillator as Joe wasn't breathing. Using 
the defi brillator was surprisingly really easy, it gave 
us clear instructions and we were all able to help Joe 
as much as we could before the ambulance arrived."
North East Ambulance Service emergency care 

assistant Denis Canavan and advanced technician 
Ian Daley were the fi rst on scene. They took over 
CPR from Joe's colleagues and shocked him with 
a defi brillator, gaining a return of spontaneous 
circulation (ROSC) before rapid response paramedic 
Lauren Wilding arrived to stabilise him.  
Once Joe was stabilised, the Great North Air 

Ambulance Service was called to assist the crews 
and the on board doctor placed Joe into an induced 
coma before Denis and Ian transported him by road 
ambulance to University Hospital of North Durham. 
Joe was later transferred to the Freeman Hospital 
where he had an implantable cardioverter defi brillator 
(ICD), which can also act as a pacemaker, fi tted.
Joe is on a long road to recovery but has been 

determined to return to work so he could personally 
thank all those involved in saving his life.

LIFESAVERS
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• Joe McIlwraith with life savers, left to right, 
Rebecca Holdsworth, Colin Brown, Chris Carson, 
paramedic Lauren Wilding, Tracy Walker and call 

handler Julie Hetherington

Prison arrest survivor 
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A steelworker from Scunthorpe 
has been reunited with 
the ambulance crew who 

saved his life after he unexpectedly 
suffered a cardiac arrest while at 
work.  
John Jackson, 63, informed his 

colleagues about the pains in his 
chest after arriving to work at 
Tata Steelworks on Brigg Road, 
Scunthorpe on 30 November. His 
colleague, Keith Grey made a 999 
call and within minutes Paramedic 
Stephen and Technicians Sharon 
and Stuart were on scene to help.  
The crew assessed John but 

while transferring him into the 
ambulance John's heart stopped 
working and he went into cardiac 
arrest. Stephen, Sharon and 
Stewart acted quickly to re-start 
his heart and maintain his airway 
to save his life. 
John says he can remember 

seeing himself in the ambulance 
while Stephen was doing CPR and 
shocking him. 
He said: "It was like an out of 

body experience. I can remember 
seeing myself and Stephen. I can 
remember all the sounds and 
Stephen shouting 'Stay with us 
John'." 
When arriving at hospital 

John was conscious and talking. 
Technician Sharon said:
"I was driving, when Stephen 

shouted 'he's arrested', meaning 
John had gone into cardiac 
arrest.  I immediately pre-alerted 
Scunthorpe County Hospital. 
When we arrived, I opened the 
doors of the ambulance and John 

was sat up talking. Unfortunately 
he then arrested again once we 
took him in." 
Once in Scunthorpe General 

Hospital John's heart stopped 
again and the ambulance and 
hospital team immediately started 
to resuscitate him again; taking 
seven shocks to get his heart back 
into a normal rhythm. John was 
then transferred to Castle Hill 
Hospital, where he spent a further 
two weeks in intensive care.  
Paramedic Stephen said he 

remembers the incident well. 
He said: "I have never attended a 

patient like this before. It is great 
to hear John is doing well; there is 
no better outcome than being able 
to see him and his family today." 
John was in the right place at 

the right time, and says things 
could have been very different if 
it happened fi ve minutes before 
as he was driving to work on busy 
roads. 

He said: "I want to thank the 
ambulance staff for saving my life, 
and coming to meet me and my 
family. A series of fortunate events 
meant I received the care exactly 
when I needed it.
"There are not enough words to 

be able to say thank you." 
Wife Marilyn added: "I am so 

happy that we have been able to 
celebrate our wedding anniversary 
and I am so thankful that I we 
can hopefully spend many more 
together." 
Part of John's job involves 

checking the defi brillator at Tata 
Steelworks every week to ensure 
the battery and pads are ready 
for action, should they ever need 
to be used. He never thought he 
would need shocking.  
Today, John and his family were 

reunited with Paramedic Stephen, 
Technicians Sharon and Stewart 
and 999 call taker Reema at 
Scunthorpe Ambulance Station. 

Steelworker defi es 
odds

• Left to right- Paramedic Stephen Green. Technician Sharon 
Turner-Guest, John's daughter Louise, John's wife Marilyn, 

holding grandson Wesley, John Jackson, Son-in-law Carl, 
Technician Stuart Fletcher and 999 call handler Remma 

Waltham. 
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Colin Howard, Managing Director of NightSearcher, designed his 
fi rst range of specialist lighting products in 1989. These initially 
equipped the uniform and Emergency Services sectors, where 

they quickly gained a reputable standing for continued delivery of 
reliable, quality products and customer service.  
NightSearcher has a wide range 

of response and emergency 
vehicle lighting products, that 
are manufactured to the highest 
quality using the latest technology. 
The high-performance Galaxy-Pro, 
a rechargeable LED fl oodlight has 
a extensive proven track record. 
Widely used within the emergency 
services sector from police, fi re, 
crime and road traffi c offi cers 
and offering the ideal solution for 
ambulance services to illuminate 
areas of serious accident.
Utilising the very latest powerful 

wide angled, SMD LED technology 
the Galaxy-Pro produces a very 
impressive 3500 Lumen output 
(equivalent to a 300W Halogen 

light) and gives a wide fl oodlight 
beam in excess of 30 metres. A 
robust, portable, high visibility 
design, offering two light settings, 
from a single charge it operates for 
4 hours on full power and 8 hours 
on half power. However it also has 
a dimmable mode that on reduced 
power can operate for 25+ hours 
giving enough light to cover the 
longest shift. New lightweight Li-
ion battery technology means the 
whole product only weighs 1.5kg 
ensuring maximum portability.  
The Galaxy Pro also has a battery 

indicator built in, giving a visual 
warning of when the battery is low, 
fl ashing  orange at fi rst and then 
red when the charge level becomes 

critical. The fl ood light is cool to 
use and features a tilting head to 
adjust the angle of the head to suit 
the application. It can be used both 
indoors and outdoors thanks to 
its IP54 rating. It has high visibility, 
refl ective, non-trip feet and a neat 
built in storage compartment to 
conveniently store the charger. 
There are three optional 

accessories: magnetic feet, so it can 
easily mount to steel vehicles and 
ferrous metal surfaces, a vehicle 
charger to enable charging on the 
go and 1.7 or 2.3 metre tripod for 
elevated lighting.
NightSearcher is proud to be 

regional Winner of the FSB and 
Worldpay UK business awards, 
and in 2017 the Galaxy Pro won 
the business & product Innovation 
of the year. 

NIGHTSEARCHE
Lighting Up The Emerg

• Galaxy Pro
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ER -
gency Services

FOR MORE INFORMATION:  

Nightsearcher Sales: 
02392 389774

Website: 
www.nightsearcher.co.uk 

Email: 
sales@nightsearcher.co.uk

The Pulsar Pro is a multi-
mode, rechargeable LED 
warning light; designed for 
demarcation, signalling, hazard 
awareness, zone demarcations 
and vehicle safety. Ideal for 
professional applications, 
including the Ambulance, 
Police, Fire and Highway 
Services. These small but 
robust units are manufactured 
in shock resistant plastic 
housing, are waterproof (up 

to 10 metres) and virtually 

indestructible (withstanding 
most vehicle weights if 
crushed). Built in magnets 
allow attachment to vehicles 
or any metal surfaces. A 
sequential version of Pulsar 
Pro is also available, supplied 
in a case as a set of 5 which 
has the advantage of having 
a simplifi ed sequential fl ash 
operating mode, with a raised 
power button inside the case 
to activate the pulsars instantly 
for quick deployment.

• Pulsar Pro

Emergency Rechargeable
 Led Hazard Lights:
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The Welsh Ambulance Service has been awarded 
the Gold Corporate Health Standard for its 
commitment to improving the health and 

wellbeing of its staff.
The Corporate Health Standard, which is funded by 

Welsh Government, delivered by Public Health Wales 
and supported by the Health and Safety Executive, is 
the quality mark for workplace health and wellbeing 
in Wales.
The Trust has a suite of initiatives in place to enable 

its 3,000 members of staff to be their best, including a 
Wellbeing Support Service, which offers confi dential 
information and advice on matters which may be 
causing staff concern or to be off work.
Colleagues also have access to free counselling, eye 

tests and fl u jabs as well as tax-free bicycles, childcare 
vouchers and discounted gym memberships.
Currently, the Trust is preparing to launch a Trauma 

Risk Management (TRiM) Programme to bolster 
the support it provides to colleagues who have 
experienced a traumatic event.
Claire Vaughan, the Trust's Executive Director of 

Workforce and Organisational Development, said: 
"We're under no illusions about the challenging 
nature of the work undertaken by our dedicated staff, 
who are out saving lives on a daily basis.
"Their jobs can be demanding both mentally and 

physically, which has an inevitable impact on their 
health and wellbeing.
"Looking after our colleagues is so important to us 

because ultimately, fi t and healthy staff with a positive 
attitude deliver better care to patients.
"We've invested in our health and wellbeing 

services to make sure staff 
are supported to try to avoid 
illness where possible and to 
look after their own health, 
and we'll continue to maintain 
a focus on this and explore 
further developments over 
the coming year.
"I'm thrilled that the Trust 

has received this award, 
which is the result of a 
lot of hard work by our 
health and wellbeing group 
supported by the Board.
"We're already gearing up for platinum award, and 

look forward to the next stage of the journey."
The Trust achieved gold status following a rigorous 

two-day assessment during which colleagues from 
all departments, including HR, health and safety, 
operations and communications, gave evidence to a 
panel of assessors.
The assessors also visited Wrexham and Tredegar 

stations and the Hazardous Area Response Team in 
Bridgend to view the facilities and speak to colleagues 
about their experiences.
The Corporate Health Standard is presented in 

bronze, silver, gold and platinum categories to public, 
private and third sector organisations implementing 
practices to promote the health and wellbeing of 
their employees.
The Trust was awarded the bronze Corporate 

Health Standard in April 2014, and the silver award in 
December 2014.

GOLD for Wales  

Two Learning Disability Community Champions 
have won an award for their work with the Welsh 
Ambulance Service.

Ann and Neil Williams from Swansea received the First 
Response Award at The Paul Ridd Foundation Winter 
Ball at the Aberavon Beach Hotel.
It was given in recognition of their invaluable work 

to deliver key messages on how to use the ambulance 
service for members of the learning disability community, 
and to help improve the services the Trust provides for 
them.
The pair have met with more than 30 learning disability 

groups and recently held two workshops at the Learning 

L e a r n i n g 
D i s a b i l i t y 
Community 
Champions
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Disability Wales National Conference in Newport. 
Mandy Jenkins, Patient Experience and Community 

Involvement Co-ordinator for the Welsh Ambulance 
Service, said: "We are extremely proud of Ann 
and Neil's achievements in their role as Learning 
Disability Community Champions with the Trust.
"They do this on a voluntary basis giving up a lot 

of their own time. The pair also actively encourage 
others from the learning disability community to 
reach their full potential despite any barriers in 
their way."  
Ann and Neil were presented with their award 

by Professor Jean White, Chief Nursing Offi cer of 
Wales. 

• Welsh Ambulance Service Learning Disability 
Community Champions Ann and Neil Williams 
receiving the First Response Award at The Paul 

Ridd Foundation Winter Ball.

West Midlands Ambulance 
Service's Deputy Chief 
Executive, Diane Scott, 

has been named in this year's New 
Year's Honours list.
Diane is an Executive Director of 

the Trust Board and is responsible 
for the Corporate and Clinical 
Directorates. She is also a Health 
and Care Professions Council 
registered paramedic.
Speaking about her award, 

Diane, whose career spans more 
than 30 years having started with 
Hampshire Ambulance Service in 
1985, said: "I am immensely proud 
and honoured to receive this 
award. It is a great privilege and 
the QAM represents the pinnacle 
of my ambulance career.
"I have been proud to work for, 

and with, many good people at all 
levels throughout the ambulance 

service and the NHS, including 
many skilled and compassionate 
colleagues who provide excellent 
care on a daily basis to patients 
and the public.
"Whilst I have been fortunate to 

receive the award, it would not 
have happened without the hard 
work and support of my colleagues 
from within the ambulance service 
to whom I am extremely grateful."

•  WMAS Deputy Chief Executive, Diane Scott. Picture: West 
Midlands Ambulance Service.

Deputy Chief 
receives QAM
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East Midlands Ambulance Service (EMAS) technician, Kuldip Singh 
Bhamrah has been named in the New Year's Honours List to 
receive the prestigious Queen's Ambulance Service Medal for 

Distinguished Service.
The medal, presented at 

Buckingham Palace in London, 
recognises ambulance personnel 
who have shown exceptional 
devotion to duty, outstanding 
ability, merit and conduct in their 
role. 
Kuldip is one of only two 

ambulance colleagues from the 
UK ambulance services to receive 
the award this year. When told 
about the news, he said: "I was so 
overwhelmed and proud when I 
fi rst heard that I was going to be 
a recipient of this award. It was 
completely unexpected. It still 
hasn't quite sunk in".
Kuldip has been serving the 

people of Leicestershire and 
Rutland for 36 years. He began his 
ambulance career as a member of 
the non-urgent Patient Transport 
Service in 1981 based at the 
then Welford Road Ambulance 
Station. In 1982 Kuldip successfully 
trained and qualifi ed as a 

technician and has responded to 
thousands of 999 calls, receiving 
many commendations from the 
public for his professional and 
compassionate conduct.
Kuldip is a much loved and 

respected member of the EMAS 
team, known for his humour, 
generosity and listening ear. He 
said: "My colleagues at EMAS, both 
past and present, have become my 
second family. It's all down to their 
love and support that I am where 
I am today".
When Kuldip is not responding 

to 999 calls, he works with his 
local community raising awareness 
about the ambulance service, 
teaching emergency fi rst aid 
skills, fundraising through using 
his singing talents and highlighting 
careers within the service. Kuldip 
explained: "As a British Sikh, doing 
what I consider to be the best the 
job in the world, I am passionate 
about raising awareness of 

the many different roles in the 
ambulance service within the 
Black and Asian Minority Ethnic 
(BAME) communities. I especially 
want to encourage young people 
within the BAME communities to 
consider, what I believe to be an 
incredibly rewarding profession".   
Commenting on his achievement 

Mark Gregory, EMAS General 
Manager for Leicestershire and 
Rutland, said: "Kuldip is an asset to 
our service. I am proud to have him 
as part of my team. His dedication 
to EMAS, as well as his passion for 
community engagement work is a 
source of inspiration."  
Kuldip has also received 

recognition when he was awarded 
the EMAS Chief Executive's 
Commendation for his actions 
whilst on holiday in London. He 
was fi rst on the scene at a cardiac 
arrest in a public place and even 
after colleagues from London 
Ambulance Service arrived, Kuldip 
remained on scene and provided 
assistance.

Royal recognition

• QAM for EMAS technician, 
Kuldip Singh Bhamrah
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A South Western Ambulance Service NHS Foundation Trust 
(SWASFT) 999 control hub staff member has been shortlisted 
for a national award following her heroic actions at the scene of 

a serious road traffi c accident. 
Emergency Medical Advisor 

(EMA) Team Leader, Harriet La 
Trobe, was on her way home from 
a busy Friday night shift in the 
Exeter control room when she 
saw a van collide with the back of 
a stationary lorry in queuing traffi c 
on the A38 Devon Expressway. 
She said: “There was a loud bang 

and a large cloud of smoke. The 
car fl ew up into the air, and then 
landed back on its wheels with 
the roof peeled off. I didn’t think 
anyone inside would have survived. 
It was a horrendous scene.” 
Harriet, 28, stepped-in to provide 

vital life support for the injured 
driver, Paul Cioffi . 
Now she has been shortlisted 

for the ‘Life Saver’ accolade at the 
Unsung Hero Awards 2018.
Harriet said: “I’m delighted to 

have been shortlisted for a national 
hero award. I am so excited about 
the awards ceremony. It will be 
an honour to represent the Trust, 
because of what happened that 
morning.” 
The incident occurred on the 

Plymouth-bound carriageway at 
Haldon Hill in April 2016. Traffi c 
was at a standstill in the area, due 
to a separate incident further 
down the road. 

Harriet, who has worked for 
SWASFT since September 
2015, witnessed the crash and 
immediately dialed 999 to report 
it. 
She found Paul lying on the 

ground with a serious pelvis injury 
and a head injury – after he had 
been pulled from his van. He was 
also confused, and in a lot of pain.  
Harriet said: “There were lots of 

bystanders, but they disappeared 
when they saw my green uniform. 
They probably thought I was a 
paramedic who knew what I was 
doing!” 
With the help of an army 

reservist, who had been driving 
another vehicle, Harriet cared for 
Paul and tried to keep him awake 
until an ambulance arrived. 
Then she assisted paramedics by 

them helping to move Paul onto a 
trolley, supplying him with oxygen, 
and cutting-off his clothes so that 
the crew could assess and treat his 
wounds. 
Several weeks later Harriet saw 

an appeal from Paul to fi nd the 
woman who “saved his life”. She 
got in touch with him, and they 
were soon reunited. He then 
invited her to attend his wedding 
later in the summer. 

Harriet said: “I wanted to do 
what I could to help the patient as 
an extension of my EMA role. 
“The crash has helped me to 

learn so much about myself and 
my job. And it even prompted me 
to make some changes in my own 
life.”
 She was nominated for the award 

by control manager, Zoe Luke. 
Zoe said: “Harriet stopped and 

cared for the patient whilst on 
her way home from duty, despite 
not having any clinical training or 
background. She then assisted 
the crew in continuing to deliver 
fi rst class patient care. Harriet 
demonstrated the Trust's values and 
behaviours throughout the care and 
compassion she gave to this patient.” 
EMAs give vital lifesaving medical 

advice, including CPR instructions 
and other fi rst aid help, to callers to 
help patients during an emergency.
The Unsung Hero Awards were 

created to celebrate the hard work 
of NHS non-medical staff members. 
The awards will be presented at a 
dinner ceremony at The Principal 
Hotel in Manchester City Centre 
on Friday 23 February. 
The  other SWASFT staff members 

shortlisted are: Mike Kemp, Anna 
Smith and Craig Holmes – all for 
the ‘Volunteer of the Year’ award.

Emergency 
medical adviser 
Harriet shortlisted 
for unsung hero 
award • Harriet and Zoe
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