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THE COMPLETE SERVICE FOR HOSPITAL TRUSTS & 
NHS AMBULANCE TRUSTS THROUGHOUT THE UK

UK Specialist Ambulance Service
Tel: 03332-407-111 

Email: info@uksas.net
www.uksas.org

For more information contact:

ACCIDENT & EMERGENCY

BARIATRIC SERVICE

MENTAL HEALTH SERVICE

OUR SERVICES INCLUDE:
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Is your medical 
equipment in need 
of servicing or 
repair...
we carry out servicing and repairs 
on all types of medical equipment

•	 all	work	fully	insured	and	warranty
•	 major	repairs	carried	out	in	our	workshop-	call	for	a	FREE	
quote

•	 ambulance	gas	lines	inspected,	tested,	repaired	and	installed
•	 on	site	service	checks	inventory	list
•	 medical	equipment	for	sale/hire	inc	12	lead	defibs,	LSU’s	etc
•	 surplus	medical	equipment	bought

For	more	information	and	a	quote	call	Darren	

on:	07854	004	384		
or	email:	darren.stone4@btopenworld.com

www.clinicalengineeringltd.co.uk
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Welcome

Readers can once again 
fl ick through the sec  ons, 
or simply use the search 

facility to ensure they land in 
the right sec  on or directly on 
the page ready to click on the 
relevant live interac  ve link.  It 
really is that easy to use!
  During the last few weeks we 
have been fran  cally contac  ng 
NHS Ambulance Trusts, related 
organisa  ons both at home 
and overseas, Independent 
ambulance operators, training 
companies and other organisa  ons 
to ensure we have the latest 
informa  on.      
  Again like last year, we will 
be con  nuously upda  ng the 
directory including personnel 
changes, new addresses and 
contact details. 
   Many thanks to all who kept us up 
to date and in par  cular to the NHS 
services for their swi   responses.  
To help new users navigate the 
Directory, below is a brief summary 
to help you make the most of it. 
Finding essen  al contact points
  We have divided the directory 
into easy to find sections. 
These include both public and 

independent ambulance services, 
related organisations / associations, 
equipment specialists, fleet vehicles & 
accessories etc.
Click-away 
 The digital directory is accessible 
on PC’s, laptops, smartphones and 
tablets.  For your easy reference 
we recommend that you store us 
on your desktop.
   If you are looking for a contact 
name, address or website details 
you will in most cases be able to 
make contact by clicking on the 
link. Of course you can do it the 
old fashion way by jo   ng down 
the phone number and ge   ng 
on the blower!
Who uses the Directory? 
 The list is endless. For 
starters it has been emailed to 
thousands of contacts we have                     
accumulated.  These include 
front line ambulance staff , 
managers and chiefs etc. Then 
there are colleagues based 
at training organisa  ons, 
procurement staff , personnel 
at leading suppliers, overseas 
readers and the list goes on.  In 
addi  on like last year the 2016-
2017 edi  on will be available 

on some NHS Ambulance Trusts 
Intranet sites, external websites 
and of course our own website 
www.ambulance-life.co.uk 
with links to download.
The best things in life are free
 We are easily accessible and 
available free of charge so 
this essen  al resource and 
reference point is more widely 
available.
  We will be con  nuously 
updated, enabling us to keep 
readers informed with accurate              
informa  on. Also any suitable 
companies who want to 
adver  se in the directory will 
be able to at any  me, without 
having to wait a year for a new 
one to be published.
Thanks
 We have received a lot of help 
and enthusiasm par  cularly 
from NHS Ambulance Trusts, 
as well as other organisa  ons 
that kindly provided us with the 
informa  on for this directory.                
 Without this assistance it 
would not have been possible 
to publish this to such a high 
standard. I hope these eff orts 
will provide you with an 
essen  al reference point and 
that you fi nd this directory 
helpful. 
 
Best wishes

Jill
Jill Bareham
Editor

Welcome to the Ambulance Life 
Digital Directory

       A warm welcome to our 2016-17 online Directory 
which we know will be more popular than ever 
as the comprehensive informa  on within it is 
viewed by a growing number of readers looking 
for suppliers, people, product informa  on, 
training resources and so much more.
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Ar  cles published in the  Ambulance 
Life  Directory have been carefully 
prepared, but are published 
without responsibility on the part 
of the publishers or authors for loss 
occasioned to any person ac  ng or 
refraining from ac  on as a result of any 
view,informa  on or advice included 
therein. Neither the publishers   nor 
the authors accept any responsibility 
for any claims made by adver  sers.



Ambulance Life Digital Directory

8

CASUAL STAFF VACANCIES
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RESPONDERS + FIRST AID
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East Midlands Ambulance Service NHS Trust (EMAS) 
provides emergency 999 and urgent care for the 4.8 
million people within Derbyshire, Leicestershire, 

Rutland, Lincolnshire (including North and North East 
Lincolnshire), Northamptonshire and No   nghamshire.
We employ circa 2,900 staff  at more than 70 loca  ons, 

including two control rooms at No   ngham and Lincoln - 
the largest staff  group are those who provide accident and 
emergency responses to 999 calls.
Our budgeted income for 2015/2016 is £159 million.
We operate a fl eet of around 530 vehicles including 

emergency ambulances and fast response cars. We also 
provide a pa  ent transport service in North and North East 
Lincolnshire and parts of No   nghamshire.
Every day we receive around 2,000 calls from members of 

the public calling 999 - this is the equivalent of receiving a 
999 call every 43 seconds of every day. During 2014/15, we 
sent an ambulance response to 643,115 emergency calls, 
and we were on scene for over 71% of all life-threatening 
calls within eight minutes of the call being picked up.
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East Midlands 
Ambulance  Service 

NHS Trust

Trust Headquarters
1 Horizon Place

Mellors Way
No   ngham Business Park

No   ngham
NG8 6PY  

Tel: 0115 884 5000 

Twi  er: @EMASNHSTrust
 

www.emas.nhs.uk

UK Ambulance Services
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Acting Chief Executive

Richard Henderson
t: 0115 884 5248
e: richard.henderson@emas.nhs.uk

Chair

Pauline Tagg,
t: 0115 884 5248
e: pauline.tagg@emas.nhs.uk

Medical Director

Bob Winter,
t: 0115 884 5209
e: bob.winter@emas.nhs.uk

Chief Operating 
Offi cer

David Whiting,
t: 0115 884 5246
e: david.whiting@emas.nhs.uk

Director Of Strategy 
and Information

Will Legge,
t: 0115 884 5245
e: will.legge@emas.nhs.uk

Director Of People 
and Engagement

Kerry Gulliver,
t: 0115 884 5245
e: kerry.gulliver@emas.nhs.uk

Director Of Finance

Mike Naylor,
t: 0115 884 5246
e: mike.naylor@emas.nhs.uk

Trust Secretary

Keith Wilshere,
t: 0115 884 5101
e: Keith.Wilshere@emas.nhs.uk

Director Of Nursing 
and Quality

Judith Douglas,
t: 0115 884 5245
e: judith.douglas@emas.nhs.uk

Non Executive 
Directors

Will Pope
e: williampopeltd@btinternet.com

Stuart Dawkins
e: stuartg.dawkins@b  nternet.com

Rachel Morrison
e: rachel.morrison03@gmail.com

Karen Tomlinson 
e: Karen.Tomlinson2@b  nternet.co

Vijay Sharma
e: vijay.sharma3228@gmail.com

t: 0115 884 5247

Equality & Diversity 
Manager 

Paul Fitzgerald,
t: 0796 652 1950
e: Paul.Fitzgerald@emas.nhs.uk

External Communications 
& Engagement Manager

Annie Palmer,
t:   0115 884 5253
m: 07854 121563
e: annie.palmer@emas.nhs.uk

Communications and 
Media Offi cer 

Emily Dunn,
t: 0115 884 5049
e: emily.dunn@emas.nhs.uk
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The East of England Ambulance NHS Service Trust (EEAST) was  
established on July 1, 2006 in accordance with Schedule 2 of the 
NHS and Community Care Act 1990 and by its Establishment 
Order  number 1619. 

  The Trust serves a popula  on of more than 5.83 million in the east of 
England, made up of the six coun  es of Bedfordshire, Cambridgeshire, 
Essex, Her  ordshire, Norfolk and Suff olk. By 2030 it is an  cipated that 
the popula  on will increase by 20% to around 7 million, with the largest 
increase being among the elderly popula  on.                                                                                                            
  An es  mated 13% of the popula  on has an ethnic background other 
than white-Bri  sh according to the   Offi  ce for Na  onal Sta  s  cs. We 
employ nearly 4,000 staff , opera  ng from 140 sites across the region 
with a fl eet of more than 1,000 vehicles. The organisa  on is supported 
by nearly 2,000 volunteers who provide the community fi rst responder 
(CFRs) and volunteer ambulance car services. Together, our staff  and 
volunteers are helping pa  ents get the right treatment in the right 
place at the right  me. Our  opera  ons are largely coordinated through 
three Health and Emergency  Opera  ons  Centres (HEOCs) which are 
located in Bedford, Chelmsford and Norwich. Our headquarters are in 
Cambourne, Cambridgeshire.
What we do –
We are the only NHS organisa  on providing direct health care across 
the en  re east of England area and while we are best known for the 
emergency 999 ambulance service, we provide a range of other services 
including: 
Primary care opera  ons –
services such as out-of-hours GPs, district nursing and other services. 
This also includes the new NHS 111 number for non-emergency queries 
which is being rolled out across the UK. We have won the contract to 
run this service in the NHS Norfolk area and we will also play a key part 
in providing the 111 response in all parts of the region.
Pa  ent transport services – 
provides pre-planned transport taking pa  ents who need assistance, 
because of their medical condi  on or age, from home to outpa  ent 
appointments and hospitals and other treatment centres. In addi  on 
we provide a specialist acute neonatal transport service for babies who 
need special care transfers between hospitals.
Special and partnership opera  ons –
including resilience and emergency planning, working with chari  es and 
air ambulance services, community volunteers and the Hazardous Area 
Response Team (a specially trained ambulance team which responds to 
major incidents in hazardous environments to enable the treatment of 
casual  es in situ).
Commercial services –
includes training for emergency service drivers, fi rst aid and emergency 
planning response, plus a courier transport and private call centre 
services.
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East of England                         
Ambulance HQ

Cambourne Building 1020
Cambourne Business Park

Cambourne
Cambs

CB23 6EB
  Tel:  0845 6 01 3733    

www.eastamb.nhs.uk  

Local offi  ces:
Bedford

Hammond Road,  
Bedford,                                            

MK41 0RG                                         
Tel: 01234 408999

Chelmsford
 Broomfi eld,                                     

Essex,                                                   
CM1 7WS                                           

Tel: 01245 443344

Norwich 
Hospital Lane,     

 Hellesdon,                                            
Norwich,                                                
NR6 5NA                                           

Tel: 01603 424255

Communica  ons:
communica  ons@eastamb.nhs.uk          
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Chief Executive

Robert Morton
t: 0845 6 01 3733
e: -

Chair

Sarah Boulton,
t: 0845 6 01 3733
e: -

Deputy Chief 
Executive

Sandy Brown,
t: 0845 6 01 3733
e: -
Acting Medical 
Director

Dr. Tom Davis,
t: 0845 6 01 3733
e: -

Director of Emergency                           
Operations

Neil Storey,
t: 0845 6 01 3733
e: -

Director of Clinical 
Quality

Tracy Nicolls,
t: 0845 6 01 3733
e: -

Director of Finance & 
Commissioning

Kevin Smith,
t: 0845 6 01 3733
e: -

Director of HR & 
Organisational

Francesca Okosi,
t: 0845 6 01 3733
e: -

Director of Business                  
Development

Adrian Matthews,
t: 0845 6 01 3733
e: -

Non Executive 
Directors

Sheila Childerhouse 
Peter Kara
Valerie Morton 
Dean Parker
Andrew Egerton-Smith
Tony McLean
t: 0845 6 01 3733
e: -

Fleet Manager

John Hole,
t: 0845 6 01 3733
e: -

Director of Service 
Delivery

Kevin Brown,
t: 0845 6 01 3733
e: -

Chief Information 
Offi cer

Murray Bain,
t: 0845 6 01 3733
e: -

Fleet Manager

John Hole,
t: 0845 6 01 3733
e: -

Head of  
Communications

Chris Hartley,
t: 0845 6 01 3733
e: -

Media Manager

Gary Sanderson,
t: 07795 626854              
e: -

Media Offi cers

Richard Dunne,
t: 07720 592404
Charlotte Parker
t: 07921 029014
e: media@eastamb.nhs.uk
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The Isle of Wight Ambulance Service is unique 
in that it is not an NHS Trust in its own right, 
but rather it is an integral part of the Isle of 
Wight NHS Trust, which is the only integrated 

acute, community, mental health and ambulance 
health care provider in England.
  Established in April 2012 following the separation of the 
provider and commissioner functions within the Isle of Wight 
PCT, the Trust provides a full range of health services to a 
population of 140,000. This population more than doubles in 
the summer months with visitors   being attracted by events 
such as Cowes Week, Isle of Wight Festival and an annual 
Scooter  Rally as well as those coming for a relaxing break 
and the opportunity to explore this beautiful part of the UK.
  The Service operates in own Integrated Healthcare Hub, 
employing 88 staff across several disciplines including 999, 
111, Hospital Switchboard, Patient Transport, Mental Health, 
District Nursing and other agencies associated with delivering 
different elements of healthcare to the population. The Hub 
offers a “one-stop shop” solution for all healthcare needs, 
ensuring a seamless approach in delivering patient-centred 
high quality care. 
  Operationally, the Service employs 102 staff, delivering both 
emergency and non-emergency (PTS) services using a fl eet of 
12 emergency ambulances, 5 rapid response cars and 10 non-
emergency pa  ent transport vehicles. Each year the Service 
deals with more than 25,000 999 calls and 45,000 111 calls.
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Isle of Wight                                 
Ambulance Trust

St Mary’s Hospital
Parkhurst Road

Newport
Isle of Wight

PO30 5TG

Tel 01983 822099 
Web: www.iow.nhs.uk

Email:              
                                         

ambulancehqadmin@iow.nhs.uk 
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Chief Executive

Karen Baker
t: 01983 822099
e: general@iow.nhs.uk

Chairman

Danny Fisher,
t: 01983 822099
e: general@iow.nhs.uk

Head of Ambulance / 
Integrated Healthcare Hub

Chris Smith,
t: 01983 822099
e: ambulancehqadmin@iow.nhs.uk

Assistant Head of 
Ambulance Operations

Shaun Carter,
t: 01983 822099
e: -

Assistant Head of 
Ambulance Clinical

Nick Puckett,
t: 01983 822099
e: ambulancehqadmin@iow.nhs.uk

Civil Contingencies                           
Manager

Keith Morey,
t: 01983 822099
e: ambulancehqadmin@iow.nhs.uk

Business Manager

Claire Cox,
t: 01983 822099
e: ambulancehqadmin@iow.nhs.uk

IM&T Manager

Paul Cassford,
t: 01983 822099
e: ambulancehqadmin@iow.nhs.uk

Service Delivery 
Manage

Ian Yeo   
t: 01983 822099  
e: ambulancehqadmin@iow.nhs.uk

KEY PERSONNELKEY PERSONNEL

Integrated (PTS & Fleet) 
Transport Manager

Graham Warren,
t: 01983 822099
e: ambulancehqadmin@iow.nhs.uk
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The London  Ambulance  Service NHS Trust is the  busiest 
emergency  ambulance service in the UK providing 
healthcare that is free to pa  ents at the point of delivery. 

We are also the only London-wide NHS trust.                              
  As the mobile arm of the health service in the capital, our main 
role is to respond to emergency 999 calls, ge   ng medical help to 
pa  ents who have serious or life-threatening injuries or illnesses 
as quickly as  possible.                                  
  However, many of our  pa  ents have less serious  illnesses or 
injuries, and do not need to be sent an ambulance on blue lights 
and sirens. O  en these  pa  ents will receive more appropriate 
care somewhere other than at hospital and so we provide a range 
of care to them, recognising that many have complex problems or 
long-term medical condi  ons.
  We also run a pa  ent transport service which provides pre-
arranged transporta  on for pa  ents to and from their hospital 
appointments. In addi  on, we manage the emergency bed 
service, a bed-fi nding system for NHS healthcare professionals 
who need to make arrangements for their seriously-ill pa  ents.
  We are led by a Trust Board which comprises a non-execu  ve 
chairman, six non-execu  ve directors and six execu  ve directors, 
including the Chief Execu  ve.
  As an integral part of the NHS in London, we work closely with 
hospitals and other healthcare  professionals, as well as with 
other emergency services. We are also central to the  emergency 
response for large-scale or major incidents in the capital.
  We have over 4,500 staff  who work across a wide range of roles. 
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London Ambulance                      
Service NHS Trust

220 Waterloo Road
London                                          
SE1 8SD

Tel: 020 7783 2000 

Web: 
www.londonambulance.nhs.uk 

Other offi  ces
8–20 Pocock Street

London                                          
SE1 0BW

~
Level 3

46 Loman Street
London SE1 0EH 

28 London Bridge Street  
London SE1 9SG

~
St Andrews House
St Andrews Way
London E3 3PA 

Tel: 020 7783 2000                      

Email:
communica  ons@lond-amb.nhs.uk
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Chief Executive

Ann Radmore
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Chairman

Richard Hunt CBE,
t: 020 7783 2000   
e: communications@lond-amb.nhs.uk

Director of Operations

Jason Killens,
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Director of Workforce

Caron Hitchen,
t: 020 7783 2000   
e: communications@lond-amb.nhs.uk

Director of Finance

Andrew Grimshaw,
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Medical Director

Dr Fionna Moore MBE,
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Director of Information         
Management & Technology

Peter Suter,
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Director of Nursing 
and Quality

Steve Lennox,
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Director of Corporate                
Services

Sandra Adams   
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

KEY PERSONNELKEY PERSONNEL

Non Executive Directors

Fergus Cass 
Theo de Pencier               
Jessica Cecil  
Nicholas Martin
John Jones       
Robert McFarland              ,

t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Director of Business 
Development

Mike Evans,
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Director of Corporate 
Affairs

Sandra Adams,
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Director of Strategy 
and Transformation

Karen Broughton,
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Director of Strategic 
Communications

Charlotte Gawne,
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Director of Support 
Services

David Prince,
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Director of Paramedic 
Education and Development

Mark Whitbread,
t: 020 7783 2000
e: communications@lond-amb.nhs.uk

Director of Performance

Paul Woodrow,
t: 020 7783 2000
e: communications@lond-amb.nhs.uk
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The North West  Ambulance  Service NHS Trust (NWAS) 
was  established on 1 July 2006 following the      merger 
of the  Cumbria, Greater  Manchester,  Lancashire, 

Cheshire and Merseyside ambulance trusts.        
  The largest ambulance trust in England, NWAS  provides 
services to a popula  on of around seven million people 
across a geographical area of approximately 5,400 square 
miles. The Trust handles over 1,170,000 emergency calls per 
year, with emergency crews a  ending more than 952,000 
incidents each year, with around 800,000 of these requiring 
emergency transport. This represents approximately 16% of 
na  onal ac  vity.
  The Trust undertakes over 1.1 million non-emergency pa  ent 
transport journeys each year.
  The Trust employs over 4,700 staff  who operate from 117 
sites across the region and provide services for pa  ents in 
a combina  on of rural and urban communi  es, in coastal 
resorts, affl  uent areas and in some of the most deprived 
inner city areas in the country. We also provide services to 
a signifi cant transient popula  on of tourists, students and 
commuters
    The North West region is one of the most culturally diverse 
areas in England, with over 50 diff erent languages spoken by 
members of the community.
  Consequently, the Trust places considerable emphasis on 
equality and diversity and public engagement  ac  vi  es to 
ensure that our services are accessible to all members of the 
community.
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North West 
Ambulance              

Service NHS Trust
Ladybridge Hall Headquarters

Chorley New Road
Bolton

BL1 5DD
Tel: 0845 1120999 

Web: www.nwas.nhs.uk

Area Offi  ces
Salkeld Hall

Infi rmary Street
Carlisle

CA2 7AN                                             
Tel: 01228 403000

~                                                                
Elm House

Belmont Grove
Anfi eld

Liverpool
L6 4EG                                                       

Tel: 0151 260 5220
~                                                                   

Bury Old Road
Whitefi eld

Manchester
M45 6AQ                                                   

Tel: 0161 279 4800
~                                                             

449-451 Garstang Road
Broughton

Preston
PR3 5LN
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Chief Executive

Simon Featherstone
 t: 0191 430 2000   
e: simon.featherstone@neas.nhs.uk

Chairman

Ashley Winter OBE,
t: 0191 430 2000   
e: ashley.winter@neas.nhs.uk

Chief Operating Offi cer

Paul Liversidge,
t: 0191 430 2000   
e: paul.liversidge@neas.nhs.uk

Director of Finance &           
Performance

Roger French,
t: 0191 430 2000      
e: roger.french@neas.nhs.uk

Director of 
Workforce & OD

Joanne Machers,
t: 0191 430 2000   
e: james.machers@neas.nhs.uk

Director of Clinical 
Care & Patient Safety

Joanne Baxter,
t: 0191 430 2000   
e: joanne.baxter@neas.nhs.uk

Strategy and Business               
Development

Nichola Fairless,
t: 0191 430 2000   
e: nichola.fairless@neas.nhs.uk

Medical Director

Kyee Han,
t: 0191 430 2000   
e: kyee.hann@neas.nhs.uk

Trust Secretary

Dorothy Teasdale   
t: 0191 430 2000
e: dorothy.teasdale@neas.nhs.uk

KEY PERSONNELKEY PERSONNEL

Non Executive Directors

Peter Wood  (Deputy Chairman)                              
Alison Fellows                                           
Wendy Lawson          
Hamish Moore
Jeff Fitzpatick                   
Philip Murray                       
Helen Tucker                                

t: 0191 430 2000

Fleet

Geoff Craik,
t: 0191 430 2000
e: geoff.craik@neas.nhs.uk

Estates & Facilities

Craig Armstrong,
t: 0191 430 2000
e: craig.armstrong@neas.nhs.uk

Communication &                   
Engagement

Mark Cotton,
t: 0191 430 2000
e: mark.cotton@neas.nhs.uk

Financial Management

Mark Redhead,
t: 0191 430 2000
e: mark.redhead@neas.nhs.uk

Information Technology

Paul Nicholson,
t: 0191 430 2000
e: paul.nicholson@neas.nhs.uk

Supplies & Purchasing

Malcolm Parker,
t: 0191 430 2000
e: malcolm.parker@neas.nhs.uk

Risk

Alan Gallagher,
t: 0191 430 2000
e: alan.gallagher@neas.nhs.uk
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The North West  Ambulance  Service NHS Trust (NWAS) 
was  established on 1 July 2006 following the      merger 
of the  Cumbria, Greater  Manchester,  Lancashire, 

Cheshire and Merseyside ambulance trusts.        
  The largest ambulance trust in England, NWAS  provides 
services to a popula  on of around seven million people 
across a geographical area of approximately 5,400 square 
miles. The Trust handles over 1,170,000 emergency calls per 
year, with emergency crews a  ending more than 952,000 
incidents each year, with around 800,000 of these requiring 
emergency transport. This represents approximately 16% of 
na  onal ac  vity.
  The Trust undertakes over 1.1 million non-emergency pa  ent 
transport journeys each year.
  The Trust employs over 4,700 staff  who operate from 117 
sites across the region and provide services for pa  ents in 
a combina  on of rural and urban communi  es, in coastal 
resorts, affl  uent areas and in some of the most deprived 
inner city areas in the country. We also provide services to 
a signifi cant transient popula  on of tourists, students and 
commuters
    The North West region is one of the most culturally diverse 
areas in England, with over 50 diff erent languages spoken by 
members of the community.
  Consequently, the Trust places considerable emphasis on 
equality and diversity and public engagement  ac  vi  es to 
ensure that our services are accessible to all members of the 
community.
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North West 
Ambulance              

Service NHS Trust
Ladybridge Hall Headquarters

Chorley New Road
Bolton

BL1 5DD
Tel: 0845 1120999 

Web: www.nwas.nhs.uk

Area Offi  ces
Salkeld Hall

Infi rmary Street
Carlisle

CA2 7AN                                             
Tel: 01228 403000

~                                                                
Elm House

Belmont Grove
Anfi eld

Liverpool
L6 4EG                                                       

Tel: 0151 260 5220
~                                                                   

Bury Old Road
Whitefi eld

Manchester
M45 6AQ                                                   

Tel: 0161 279 4800
~                                                             

449-451 Garstang Road
Broughton

Preston
PR3 5LN
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Acting Chief Executive

Bob Williams
t: 0845 1120999
e: bob.williams@nwas.nhs.uk

Chair

Mary Whyham,
t: 0845 1120999
e: mary.whyham@nwas.nhs.uk

Deputy Chief Executive/
Finance Director

Tracy Ellery,
t: 0845 1120999
e: tracy.ellery@nwas.nhs.uk

Director of Performance 
& Patient Experience

Sarah Faulkner,
t: 0845 1120999
e: sarah.faulkner@nwas.nhs.uk

Medical Director

Kevin Mackway-Jones,
t: 0845 1120999
e: kevin.mackway-jones@nwas.nhs.uk

Director of 
Organisational 

Michael Forrest,
t: 0845 1120999
e: michael.forrest@nwas.nhs.uk

Director of Service                   
Development

Cath Galaska,
t: 0845 1120999
e: cath.galaska@nwas.nhs.uk

Director of Information 
Management & Technology

Rochelle Hunt,
t: 0845 1120999
e: rochelle.hunt@nwas.nhs.uk

Non Executive 
Directors

Alan Slater  
e: alan.slater@nwas.nhs.uk           
Peter White
e: peter.white@nwas.nhs.uk
Michael O’Connor
e: michael.o’connor@nwas.nhs.uk

John Townsend
e: john.townsend@nwas.nhs.uk
Professor Iqbal Singh OBE FRCP

e: iqbal.singh@nwas.nhs.uk
t: 0845 1120999

Acting Director of 
Emergency Services

Ged Blezard,
t: 0845 1120999
e: ged.blezard@nwas.nhs.uk

KEY PERSONNELKEY PERSONNEL

Director of Resilience

Paul Kudray,
t: 0845 1120999
e: paul.kudray@nwas.nhs.uk

Acting Director of 
Operations Development

Derek Cartwright,
t: 0845 1120999
e: derek.cartwright@nwas.nhs.uk



UK Ambulance Services

24

During 2011/12 the Northern Ireland Ambulance Service 
received 142,026 emergency calls and 35,386   Doctors 
Urgent calls from across Northern Ireland. An emergency 
ambulance a  ended and delivered care to the pa  ent 

for 132,447 emergency incidents, arriving within 8 minutes for 
82,787 of those calls requiring an ambulance.
  As a regional ambulance service we operate from one Emergency 
Ambulance Control (EAC) Centre based at Ambulance Headquarters 
in Belfast. Every  me we receive a 999 call from a member of the 
public, our call handlers known as Emergency Medical Dispatchers 
use advanced bespoke so  ware systems to put the call into one of 
the three categories based on the clinical/medical urgency of the 
call.      
  These systems allow our Control staff  to provide those making 
a 999 call with pre-arrival medical advice in advance of the 
ambulance arriving with them. It also permits us to priori  se calls 
to ensure those in need receive the appropriate response.
  In line with other UK ambulance services, emergency medical 
dispatchers ask a series of carefully  structured ques  ons so that 
999 calls can be put into one of three categories A, B or C.
 We class the most serious calls-those where there is, poten  ally, 
an immediate threat to life - as Category A.  Those calls which are 
serious, but not life-threatening, are priori  sed as Category B. 
Those which are neither serious nor life-threatening are graded 
as Category C.
  Each call is given a response appropriate to its categorisa  on. We 
have a range of highly-skilled frontline opera  onal staff  who will 
treat our pa  ents.  The government sets annual targets for us to 
reach our Category  A pa  ents within certain  mescales.
  The targets set for 2011/12 were that:
NIAS would seek to ensure that an average of 72.5% of Category 
A (life threatening) calls are responded to within eight minutes 
regionally and not less than 65% of Category A (life threatening) calls 
are responded to within eight minutes in any Local commissioning 
Group (LCG Area.
  In 2011/12, NIAS performance against these targets was  recorded 
as:
Northern Ireland  72.7%
Belfast LCG   87.2%
South Eastern LCG  68.0%
Northern LCG   64.3%
Southern LCG   67.7%
Western LCG   70.0%
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Ambulance Service Health & 
Social Care Trust  HQ                

Knockbracken Healthcare Park
Sain  ield Road
Belfast BT8 8SG

Tel: 028 7134 7134                           
Email:  

recep  on@nias.hscni.net     
Web: www.niamb.co.uk                     

~                                   
South Eastern Area HQ                    

Bangor Ambulance Sta  on                 
92 Newtownards Rd

Bangor BT19 1SZ                                       
Tel: 028 91 27 4234

Email: East.Clerical@nias.hscni.net                 
   ~                                                                

Western Divisional HQ
Altnagelvin Hospital

Glenshane Road
Londonderry

BT47 6GT                                                   
Tel: 028 9081 0653

Email:                                                            
Caroline.Moore@nias.hscni.net        

         ~                                                               
Northern Divisional HQ

Coleraine Ambulance Sta  on
7 Newmills Industrial Estate

Coleraine
BT52 2JB

Tele: 028 70 344 486
Email: 

NorthDiv.Secretary@nias.hscni.net    
       ~                                                                     

Southern Divisional HQ 
Craigavon Area Hospital

68 Lurgan Road
Portadown
BT63 5QQ                                                        

Tel: 028 38 612 537

Email: Lynn.Lindsay@nias.hscni.net                    
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Chief Executive

Mr L McIvor
t: 028 90 400 999
e: chief.secretary@nias.hscni.net

Chairman

Mr P Archer,
t: 028 90 400 999
e: chief.secretary@nias.hscni.net

Director of Operations

Mr B McNeil,
t: 028 90 400 999
e: operations.personalassistant@nias.hscni.net

Director of Finance & 
ICT

Mrs S McCue,
t: 028 90 400 999
e: fi nancesecretary@nias.hscni.net

Medical Director

Dr D McManus,
t: 028 90 400 999
e: medical.secretary@nias.hscni.net

Director of HR & 
Corporate Services

Ms R O’Hara,
t: 028 90 400 999
e: Hr.pa@@nias.hscni.net

HR Strategic Development 
& Training Manager

Linda Gregg,
t: 028 90 400 999
e: linda.gregg@nias.hscni.net

IT Manager 
Development

Paddy Doran,
t: 028 90 400 999
e: paddy.doran@nias.hscni.net

Regional Control 
Manager

Gabe McClean,
t: 028 90 400 999
e: control.manager@nias.hscni.net

Non Executive 
Directors

Professor Mary Bridget 
Hanratty CBE

Miss Angela Elizabeth Paisley 
Mr Norman Harrison 
McKinley
Dr Jim Livingston
Mr Robin Mullan                            
t: 028 90 400 999
e: chief.secretary@nias.hscni.net

Assistant Director of               
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As the frontline of the NHS in Scotland, we provide 
an emergency ambulance service to a popula  on 
of over 5 million people serving all of the na  on’s 

mainland and island communi  es.
  Our Pa  ent Transport Service undertakes over 1.3 million 
journeys every year. It provides care for pa  ents who need 
support to reach their healthcare appointments due to their 
medical and mobility needs.
  Our vision is an ambulance service for people in Scotland 
which is delivering the bestpa  ent care whenever and 
wherever it is needed.
  This means that in everything we do, we must be focused on 
the needs of pa  ents, providing the highest levels of clinical 
care and striving for excellence across all areas of opera  on. It 
also means we cannot achieve this in isola  on and must work 
with those needing our services and our other key partners 
to develop be  er services.
 In delivering this vision, you can expect the Sco   sh 
Ambulance  Service to be: 

• pa  ent-centred
• clinically excellent 
• a leading-edge service 24 hours a day, 7 days a week

Providing an emergency response
  As the front line of NHS services in Scotland our key role is 
to respond to 999 calls as quickly as possible with the most 
appropriate skills and equipment.

Taking pa  ents to hospital
  Our Pa  ent Transport Service is a core func  on that 
takes pa  ents to and from their pre-arranged hospital 
appointments.

Dealing with major incidents
  During large scale  incidents we work closely with other 
emergency  services, hospitals and relevant government  
departments to save lives.
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Sco   sh Ambulance Service                                                                          
Na  onal Headquarters                                                                                           

Gyle Square,                                                                                                                                          
1 South Gyle Crescent Town                                                                                        

Edinburgh                                                                                                                              
EH12 9EB        

www.sco   shambulance.com                                                                                                                 
Tel: 0131 314 0000

South East Division                                                                                                 
111 Oxgangs Road North Town                                                                                          

Edinburgh                                                                                                                               
EH14 1ED                                                                                                                     

Tel: 0131 446 2600                      
                                                             

West Central Division                                                                                            
Range Road                                                                                                                    
Motherwell                                                                                                                                

ML1 2JE                                                                                                                                       
Tel: 01698 264201                                  

                                                         
South West Division                                                                                          

Maryfi eld Road                                                                                                                               
Ayr                                                                                                                                           

KA8 9DF                                                                                                                          
Tel: 01292 284101                                   

                                                                   
East Central Division                                                                                                 

76 West School Road                                                                                                        
Dundee                                                                                                                             

DD3 8PQ                                                                                                                                         
Tel: 01382 882400                           

                                                                                      
North Division – Aberdeen                                                                                

Ashgrove Road West                                                                                                    
Aberdeen                                                                                                                                 
AB16 5EG                                                                                                                                

Tel: 01224 812200                                     
                                                               

North Division – Inverness                                                                                   
Thistle House                                                                                                             

Beechwood Park North                                                                                                
Inverness                                                                                                                                     
IV2 3ED                                                                                                                                   

Tel: 01463 667700 

Sco sh Ambulance Service 
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South  Central Ambulance Service (SCAS) was  established on 
1  July 2006 following the merger of four ambulance trusts 
in the coun  es of Berkshire, Buckinghamshire, Hampshire 
and  Oxfordshire.                                            

  We are here to provide excellent pa  ent care to a resident 
popula  on of more than four million and the millions more visitors 
we receive every year.                                     
  Our primary purpose is to respond to 999 emergency calls 
and to get the right treatment to pa  ents with life-threatening 
condi  ons, serious injury or illnesses, as quickly as possible. We 
treat pa  ents in their homes in order to prevent unnecessary trips 
to hospital. Where treatment is required, modern ambulance 
crews have addi  onal clinical training and can carry out more life-
saving procedures on scene and en route to hospital.
  As well as an emergency 999 service, we provide non-emergency 
NHS 111 services for Bedfordshire, Berkshire, Buckinghamshire, 
Hampshire, Luton and Oxfordshire, taking over 1.25 million calls 
a year from members of the public. In addi  on, provide pre-
arranged transport for our pa  ents, with medical needs, to and 
from treatment centres and hospitals via our Non-Emergency 
Pa  ent Transport Service (NEPTS).  We also off er a number of 
services through our Commercial Division, including First Aid and 
Clinical Training and Logis  cs Services.
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South Central                         
Ambulance Service       

Headquarters

Northern House
7-8 Talisman Business Centre

Bicester
Oxfordshire
OX26 6HR

Tel: 01869 365 000 

Web:                                                                         

www.scas.nhs.uk
~

Hampshire Offi  ce
North Wing, Southern House

Sparrowgrove
O  erbourne

SO21 2RU
Tel: 01962 898 000 
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South East Coast Ambulance Service NHS Founda  on Trust 
(SECAmb) was formed in 2006 following the merger of the 
three former ambulance trusts in Kent, Surrey and Sussex 

and became a Founda  on Trust on 1st March 2011. 
  We respond to 999 calls from the public, urgent calls from healthcare 
professionals, provide non-emergency pa  ent transport services (pre-
booked pa  ent journeys to and from healthcare facili  es) and receive and 
respond to NHS 111 calls from the public. SECAmb provides ambulance 
services  to more than 4.5 million people living in Kent, Surrey, Sussex and 
parts of Hampshire. We are one of 11 ambulance trusts in England. 
  SECAmb delivers its service from a variety of loca  ons: approximately 100 
ambulance response posts or ambulance sta  ons, two Hazardous Area 
Response (HART) centres and six Make Ready Centres (vehicle cleaning and 
prepara  on centres). There are two regional offi  ces at Lewes in Sussex and 
Coxheath in Kent and the Trust HQ at Banstead in Surrey, each containing 
an Emergency Opera  ons Centre where 999 calls are received, clinical 
advice is provided and emergency vehicles are dispatched. There are two 
Contact centres at Dorking and Ashford where NHS 111 calls are received 
and responded to. 
  SECAmb employs more than 3,600 staff . Two-thirds of our staff  are 
clinicians in front-line roles and 87% are in pa  ent-facing roles. We use a 
fl eet of approximately 700 vehicles, including 299 ambulances, 163 Pa  ent 
Transport Service vehicles, 114 response cars, plus a number of 4x4 vehicles, 
bariatric ambulances (used to transport pa  ents with complex needs), neo-
natal ambulances and Hazardous Area Response Team (HART) vehicles. 
  During 2015-2016, SECAmb handled approximately 900,00 emergency 
calls of which nearly 300,000 were categorised as life-threatening or 
serious calls. SECAmb’s Pa  ent Transport Service undertook approximately 
half a million journeys and the the number of NHS 111 calls received 
approximated one million.
  SECAmb is undergoing the transforma  on from a service that transported 
pa  ents to treatment, to a service that is bringing more treatment to 
pa  ents at the scene of an emergency. 
  Demand con  nues to increase for the ambulance service – approximately 
by fi ve per cent each year – and the spectrum of pa  ent need is broader 
than ever.   
  It ranges from cri  cally ill and injured pa  ents suff ering from condi  ons 
such as trauma, stroke and coronary heart disease,       (cont on page 31)  
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South East Coast                
Ambulance Service                     

(Headquarters)

The Horseshoe
Banstead

Surrey
SM7 2AS

Tel: 0300 123 0999

Web: www.secamb.nhs.uk
twi  er: @secambulance

Email:                                                       
enquiries@secamb.nhs.uk

~
Kent offi  ce
Heath Road
Coxheath

Maidstone
Kent

ME17 4BG
Tel: 0300 123 0999

~
Sussex offi  ce

40-42 Friars Walk
Lewes
Sussex

BN7 2XW
Tel: 0300 123 0999
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Acting Chief Executive

Geraint Davies
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e: linda.cripps@secamb.nhs.uk
    madeleine.vince@secamb.nhs.uk

Interim Chairman

Sir Peter Dixon,
t: 0300 123 0999
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Paramedic Director

Professor Andy Newton,
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e: karin.mosley@secamb.nhs.uk

Interim Director of Strategy 
and Business Development

Jon Amos,
t: 0300 123 0999
e: justine.buckingham@secamb.nhs.uk

Non Executive 
Directors

Al Rymer 
Lucy  Bloem 
Trevor Willington  
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t: 0300 123 0999
e: madeleine.vince@secamb.nhs.uk

Nursing Director

Professor Kath Start,
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Medical Director

Dr Rory McCrea,
t: 0300 123 0999
e: karin.mosley@secamb.nhs.uk

Interim Director of 
HR

Steve Graham,
t: 0300 123 0999
e: sally.parr@secamb.nhs.uk

Interim Director of 
Operations
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t: 0300 123 0999
e: mazeeda.jenkins@secamb.nhs.uk

to pa  ents at the other end of the spectrum, with less serious healthcare needs, such 
as minor injuries and illnesses.
  SECAmb is commi  ed to adap  ng in order to meet the changing needs of all of 
its pa  ents and deliver con  nuous improvements in pa  ent care. It is commi  ed to 
driving change in order to deliver the best possible care, and therefore outcomes, for 
pa  ents across Surrey, Sussex and Kent. 
  SECAmb aspires to deliver a world-class service to our pa  ents. SECAmb became 
a founda  on trust in March 2011, being one of the fi rst ambulance trusts to make 
the transi  on. Founda  on Trust status gives SECAmb the fi nancial and opera  ng 
freedoms needed to make the improvements that its pa  ents need at a quick pace, 
meaning higher quality care for all. It also means that these changes will be made 
with the involvement from local 
people, pa  ents and staff  – members – meaning that it will directly be mee  ng the 
needs of local communi  es. 
  As an NHS Founda  on Trust SECAmb invites the public to have a say in how it runs 
our services. It’s free to become a member of SECAmb, and members will receive a 
newsle  er with health  ps, invita  ons to ambulance service events, and informa  on 
about any changes we’re planning to our services. 

• To become a member fi ll in our online form: 
www.nhs-membership.co.uk or, to be sent a form to fi ll in, leave your name and 
address on our membership phone line: 01273 484821 or text  07770 728250.
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South Western Ambulance Service NHS Founda  on Trust 
provides  emergency and urgent care across the South West. 
The Trust serves a resident popula  on of around 5.3 million 

people plus an infl ux of over 17 million visitors each year across 
the coun  es of Cornwall and the Isles of Scilly, Devon, Dorset, 
Somerset, Gloucestershire, Wiltshire and the former Avon area, 
South Gloucestershire, North Somerset, Bath and North East 
Somerset and Bristol. 
  The Trust answered well over half a million emergency and urgent 
calls across the four 999 control rooms with around 87% resul  ng 
in a clinician a  ending.
  We aim to serve each pa  ent with respect, dignity and compassion. 
We do this by placing pa  ents at the heart of every decision we 
make by striving to deliver the right care in the place at the right 
 me.

  Of course it is people who make the organisa  on what it is, and 
we are privileged to have high calibre staff  and volunteers working 
 relessly to achieve outstanding results across the South West. 

Our extended team includes BASICS doctors,  community fi rst 
responders, Fire and Rescue Service co-responder schemes, and 
the fi ve air ambulance chari  es.
  As an NHS founda  on trust we are also supported by around 
18,000 public and staff  members. Our members elect governors 
who, together with representa  ves from key organisa  ons across 
our region, form our Council of Governors. Our full Council of 
Governors comprises 28 elected public governors, nine appointed 
governors and ten staff  governors. Our members and governors 
enable the Trust to engage with communi  es we serve to hear 
what is being done well and what we could be done be  er.
  Governors play a par  cularly important role in helping to create 
mutual understanding between the Trust, our pa  ents and the 
wider popula  on we serve.
 • If you would like to become a member please contact the Trust 
or visit our website at: www.swast.nhs.uk.
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South Western                            
Ambulance Service 

NHS Founda  on 
Trust      

                                
Headquarters
Abbey Court

Eagle Way
Sowton Industrial 

Estate
Exeter

EX2 7HY

01392 261500                              

www.swast.nhs.uk  
                                                
publicrela  ons@swast.nhs.uk
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Chief Executive
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t: 01392 261501
e: joanne.payne@swast.nhs.uk

Chair

Heather Strawbridge OBE,
t: 01392 261509
e: joanne.payne@swast.nhs.uk

Deputy Chief Executive/ 
Executive Director of 
Finance 

Jennie Kingston,
t: 01392 261503
e: Julie.smalley@swast.nhs.uk

Executive Medical 
Director

Dr. Andy Smith,
t: 01392 261637
e: andy.smith@swast.nhs.uk

Executive Director of 
Information Management 
& Technology

Francis Gillen,
t: 01392 261508
e: francis.gillen@swas.nhs.uk

Executive Director Of Human 
Resources & Organisational 
Development

Emma Wood,
t: 01392  261504
e: emma.wood@swas.nhs.uk

Executive Director of 
Nursing & Governance

Jenny Winslade,
t: 01392 261500   
e: jenny.winslade@swas.nhs.uk

Deputy Clinical 
Director

Mr Adrian South,
t: 01392 261509
e: adrian.south@swast.nhs.uk

Interim Head of 
Communication & Engagement 
Engagement

Claire Warner,
t: 01392 261502
e: claire.warner@swast.nhs.uk

Non Executive 

Baroness Watkins 
of Tavistock 
(Vice Chairman)

Dr Ian Reynolds 
Venessa James 
(Chairman of the Quality 
Committee) 

Hugh Hood
(Chairman of the Finance & 
Investment Committee)

Paul Love
(Chairman of the Audit & 
Assurance Committee)

Tony Fox
(Senior Independent Director)

t: 01392 261501
e: joanne.payne@swast.nhs.uk

Fleet Operations 
Manager

Kevin Bartholomew,
t: 01392 261652
e: kevin.bartholomew@swast.nhs.uk

Head of Procurement

Anj Cooke,
t: 07795 646385
e: anj.cooke@@swast.nhs.uk

KEY PERSONNELKEY PERSONNEL



UK Ambulance Services

34

West Midlands Ambulance Service was formed in 2006. 
We have consistently been one of the top performing 
ambulance Trusts in the country. The work of our staff  
has been recognised by many organisa  ons and we are 

currently the independent Ambulance Service Ins  tute’s ‘Ambulance 
Service of the Year’.
   The Trust serves a popula  on of 5.36 million people spread over 5,000 
square miles. The area  we  cover is Shropshire, Herefordshire, Worcestershire, 
Warwickshire, Staff ordshire and the Birmingham, Solihull and Black Country 
conurba  on. The area is full of contrasts and  diversity. It includes the second 
largest urban area in the country, however over 80% of the region is rural. We 
are the second most ethnically diverse region in the country a  er London.
  Our annual budget is over £180 million per annum and we employ over 
4,000 staff . We are supported by about 1,000 volunteer community fi rst 
responders who have been trained by the Trust to assist in the delivery of 
services.                                 
  Our two Emergency Opera  ons Centres now take almost 3,000 emergency 
999 calls each day. The Trust responds to over 800,000 emergency and urgent 
incidents and completed 850,000 non-emergency pa  ent journeys. We use 
over 800 vehicles including ambulances, response cars, non-emergency 
ambulances and specialist vehicles and, for the fi rst  me, the average age of 
our vehicle is now under fi ve years old. 
  Despite the range of demands placed upon the Trust and ever increasing 
levels of demand, the Trust con  nues to maintain one of the best records in 
the country for speed of response and call answering.                                                  
  The recurring theme we get from speaking to pa  ents is the tremendous 
enthusiasm, care and professionalism of our staff , which makes all the 
diff erence in a  aining the highest standards and quality of pa  ent care.  
Indeed, the clinical outcomes and performance we achieved was acclaimed 
by our commissioners. We are up-skilling our opera  onal staff  so that 70% 
working on  frontline blue light vehicles are paramedics. This will ensure that 
there is a paramedic on each one. Through our training programmes, our 
staff  are able to treat an increasing number of pa  ents without the need to 
take them to hospital.                          
  Our journey to Founda  on Trust status has brought us closer to the pa  ents, 
stakeholders and community we serve.  We now have over 12,000 members 
and the change in status will allow us to achieve even greater community 
par  cipa  on. Our members and governors will scru  nise our agenda and 
help shape the future strategy and direc  on of travel for the Trust.

West Midlands 
Ambulance Service

 NHS Founda  on Trust
Regional Ambulance                       

Headquarters

Millennium Point
Waterfront Business Park

Waterfront Way
Brierley Hill

West Midlands
DY5 1LX

Tel: 01384 215555
web: www.wmas.nhs.uk

Email:                                                      
enquiries@wmas.nhs.uk
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Strategy and                            
Development Director
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t: 01384 215555
e: enquiries@wmas.nhs.uk

Communications                        
Director

Murray MacGregor,
t: 01384 215555
e: enquiries@wmas.nhs.uk

Director of Corporate 
Services

Diane Scott,
t: 01384 215555
e: enquiries@wmas.nhs.uk

Patient Transport Services 
and Commercial Services 

Mark Gough,
t: 01384 215555
e: enquiries@wmas.nhs.uk

Emergency Services 
Director

Craig Cooke,
t: 01384 215555
e: enquiries@wmas.nhs.uk
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Spread over an area of 7,969 kilometres and serving a 
popula  on of 3 million, our diverse area encompasses 
tranquil rural retreats, busy seaside resorts and large 

urban conurba  ons.
  But our varied and modern services are tailor-made for each 
community’s diff ering environmental and medical needs, 
from cycles to fast response cars, frontline ambulances, 
helicopters and nurses in our control centres.
  We a  end more than 250,000 emergency calls a year, 
over 50,000 urgent calls and transport over 1.3 million non-
emergency pa  ents to over 200 treatment centres throughout 
England and Wales.
We employ more than 3,000 staff  and operate from 74 
ambulance sta  ons, two Area Ambulance Centres, three 
regional offi  ces, three fl eet workshops and fi ve control 
centres.
  We also have our own Na  onal Training College to ensure 
our staff  remain at the top of their game and receive regular 
professional development.
  From 1st April 2007 NHS Direct Wales transferred to become 
an integral part of the Welsh Ambulance Service. NHS Direct 
Wales provides a 24 hour health advice and informa  on 
service, signpos  ng the people of Wales to the most 
appropriate level of healthcare for their needs.
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Welsh Ambulance 
Services Trust HQ                              

H.M.Stanley Site
St Asaph

Denbighshire
LL17 0RS

Tel:  01745 532900
Fax: 01745 532901

Regional offi  ces: 
North Region
P.O.Box 1064

H.M.Stanley Hospital
St Asaph

Denbighshire
LL17 0RS

Tel: 01745 532900
Fax: 01745 532924                                  

~
Central and West Region

Ty Maes Y Gruff udd,                         
Cefn Coed Hospital

Cocke  
Swansea
SA2 0GP

Tel: 01792 562900
Fax: 01792 281184                                   

~
South East Region

Vantage Point House, 
Vantage Point Business Park, 

Ty Coch Way, 
Cwmbran, 
NP44 7HF

Tel: 01633 626262                                
Fax: 01633 626299
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Chief Executive

Tracy Myhill
t: 01633 626238
e: jeanette.thomasfrench@wales.nhs.uk

Chairman

Mick Giannasi,
t: 01633 626238
e: jeanette.thomasfrench@wales.nhs.uk

Director of Medical 
and Clinical Services

Dr Brendan Lloyd,
t: 01633 626178
e: brendan.lloyd2@wales.nhs.uk

Claire Bevan,
t: 01792 562944
e: Claire.Bevan4@wales.nhs.uk

Director of Finance & 
ICT

Patsy Roseblade,
t: 01745 532938
e: patsy.roseblade@wales.nhs.uk

Director of  Workforce & 
Organisational Development

Claire Vaughan,
t: 01633 626263
e: Claire.Vaughan@wales.nhs.uk

Corporate Secretary

Keith Cox,
t: 01745 532970
e: Keith.Cox@wales.nhs.uk

Interim Assistant Director of 
Operations Development

Gordon Roberts,
t: 01633 626209
e: gordon.Roberts@wales.nhs.uk

Head of Planning and 
Performance

Hugh Bennett,
t: 01633 626262
e: hugh.bennett2@wales.nhs.uk

Non Executive 
Directors

David Scott
Pam Hall
Emrys Davies
James Mycroft 
Martin Woodford 
Kevin Davies
Paul Hollard
t: 01792 562900
e: -

Director of Quality, Safety
and Patient Experience

Director of Operations

Richard Lee,
t: 01633 626209
e: richard.lee@wales.nhs.uk

Director of Planning 
and Performance 

Hannah Evans,
t: is 01633 626316
e: Hannah.Evans3@wales.nhs.uk

Director of Partnerships 
and Engagement

Estelle Hitchon,
t: 01745 532900
e: estelle.hitchon@wales.nhs.uk
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Yorkshire  Ambulance Service NHS Trust was 
established on 1 July 2006 when the region’s three  
former services merged. We employ over 4,300 staff  
who, together with over 3,000 volunteers, enable 

us to provide a 24-hour emergency and healthcare service 
to more than fi ve million people across Yorkshire, from  
isolated moors and dales to urban areas, coastline and inner 
ci  es.
 We operate:
• two emergency opera  ons centres in Wakefi eld and York 
where staff  receive 999
calls and deploy the most appropriate response to meet 
pa  ents’ needs
• an accident and emergency service in response to 999 calls, 
including Resilience and Special Services
• a non-emergency pa  ent transport service which takes 
eligible pa  ents to and from their hospital appointments
• a GP out-of-hours call handling service for some primary 
care trusts (PCTs) across Yorkshire and beyond 
• a Private and Events service.
  From March 2013 we will also provide the NHS 111 service 
for the Yorkshire and the Humber region.
  In 2011-12 we received over 750,000 emergency calls, an 
average of over 2,050 per day. 
  Our Pa  ent Transport Service makes just under one million 
journeys each year transpor  ng pa  ents across Yorkshire and 
neighbouring coun  es.
  We operate from 62 ambulance sta  ons across the county 
and 19 hospital-based Pa  ent Recep  on Centres, and have 
a fl eet of over 500 emergency vehicles and over 460 Pa  ent 
Transport Service vehicles.
  We are led by a Trust Board which comprises a non-execu  ve 
chairman, fi ve non-execu  ve directors, and six execu  ve 
directors, including the chief execu  ve.
  As an integral part of the NHS in Yorkshire and the Humber, 
we work closely with hospitals, health trusts and healthcare 
professionals, as well as the other emergency services.
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Yorkshire Ambulance            
Service NHS Trust

Trust Headquarters

Springhill 2
Wakefi eld 41 Business Park

Brindley Way
Wakefi eld
WF2 0XQ

Tel: 0845 1241241 
Web: 

www.yas.nhs.uk
Email:

 corpcomms@yas.nhs.uk 
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Chief Executive

Rod Barnes,
t: 0845 1241241
e: corpcomms@yas.nhs.uk

Interim Chairman

Pat Drake,
t: 0845 1241241
e: corpcomms@yas.nhs.uk

Executive Medical 
Director

Dr Julian Mark,
t: 0845 1241241
e: corpcomms@yas.nhs.
uk -Executive Director of Quality, 

Governance and Performance 
Assurance

Steve Page,
t: 0845 1241241
e: corpcomms@yas.nhs.uk

Executive Director of 
Operations

Dr David Macklin,
t: 0845 1241241
e: corpcomms@yas.nhs.uk

Executive Director of 
Finance (Interim)

Robert D Toole,
t: 0845 1241241
e: corpcomms@yas.nhs.uk

Director of Finance & 
Commissioning

Kevin Smith,
t: 0845 1241241
e: corpcomms@yas.nhs.uk

Director of People and 
Engagement

Ian Brandwood,
t: 0845 1241241
e: corpcomms@yas.nhs.
uk-

Director of Business                  
Development

Adrian Matthews,
t: 0845 1241241
e: corpcomms@yas.nhs.uk

Non Executive 
Directors

Barrie Senior 
Erfana Mahmood
Mary Wareing 
John Nutton
Ronnie Coutts MBE
t: 0845 1241241
e: corpcomms@yas.nhs.uk

Fleet Manager

Richard Smith,
t: 0845 1241241
e: corpcomms@yas.nhs.uk
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Paramedic & Pa ent Transport Service 
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The Isle of Man Ambulance Service delivers pre-hospital care 
to a popula  on of 80,000 people from three ambulance 
sta  ons.                        

  All emergency calls are processed from the emergency services 
joint control room, this control func  on is u  lised by Police, Fire 
and Ambulance services. The service also uses  helicopter assets 
during the famous TT & MGP motorcycle race periods and has 
its own dedicated HART team working alongside Police and Fire 
service colleagues. The Isle of Man is not part of the United 
Kingdom and therefore the ambulance service is not a UK NHS 
Trust. The ambulance  service maintains strong clinical links with 
the UK and adopts NHS best prac  ce and JRCALC clinical guidelines.
  Douglas Ambulance Sta  on is on the old Noble’s Hospital site at 
Ballakermeen Road and has 10 parking bays for vehicles, as well as 
the usual rest and refreshment requirements for the staff . It is also 
where the major incident, Chemical,                        
biological, radiological, and nuclear (CBRN) and other specialist 
vehicles are kept.
  Call taking, ambulance control and communica  ons are facilitated 
by one of Europe’s fi rst joint services emergency control centres, 
which is based in Douglas. The control centre deals with all calls 
for the Ambulance, Fire and Police.
  The Ramsey Ambulance Sta  on is based behind Ramsey and 
District Co  age Hospital, it provides parking for 4 vehicles in the 
form of garaged bays as well as a parking apron outside. The 
Sta  on itself comprises of a crew room with kitchen facili  es, 
training room, offi  ce and the usual locker room.                     
  The Port Erin Ambulance Sta  on is adjacent to the Southern 
Community Health Facility. It provides parking for 3 vehicles 
in garage bays that are directly under the staff  accommoda  on 
areas. The sta  on also has the usual rest and refreshment facili  es 
and was designed so that it can be used as a remote control suite 
for Major Incident purposes.
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Isle of Man Ambulance 
HQ                   

  Cronk Coar                                     
Noble’s Hospital                                

Braddan                                                  
Isle of Man                                                

IM1 4BR
Tel: 01624 685008 

Email:                                                         
ambulancecare.dh@gov.im

Web: www.gov.im

~
Regional offi  ces 

  
Ramsey

Ramsey and District Co  age  
Hospital

Cummberland Road
Ramsey

Isle of Man
IM8 3EY
Email:                                                       

ambulancecare.dh@gov.im

~                                                              
Port Erin

Isle of Man Ambulance 
Service

Port Erin
Isle of Man

IM9 6BD



41

UK Ambulance Services

Deputy Chief Offi cer

Raymond Beattie,
t: 01624 642104
e: raymond.beattie@gov.im

Chief Ambulance 
Offi cer

Russell Thornhill,
t: 07624 483083
e: russell.thornhill@gov.im

Operations/Control 
Room

Peter Smith,
t: 01624 642710
e: peter.smith@gov.im
Clinical Supervisor

Steve Crowe,
t: 01624 642710
e: -

Clinical Supervisor

Mark Kelly,
t: 01624 642710
e: -

HART Team Manager

Mark Kelly,
t: 01624 642710
e: -
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The St John Ambulance & Rescue Service is a charitable 
company which operates under the Guernsey  
Commandery  of St John and with the  authority of 

the local government, the Island’s only ambulance service. It 
operates 24 hours a day, providing accident and emergency 
and  paramedic response, as well as a non-emergency 
pa  ent transport service.
  The Service also provides addi  onal facili  es which 
extend the range of care beyond that of road ambulances. 
These include the Island’s St John cliff  rescue team, inshore 
rescue boat services and a marine ambulance. Most of 
these addi  onal services rely on public dona  ons for their 
funding. In addi  on, community schemes are provided such 
as training in health and safety related subjects, community 
fi rst response scheme and the largest centre for home health 
care equipment in the Channel Islands.
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The St John Ambulance                                          
and                                                            

Rescue Service                     
Head Quarters

Rohais Road
St Peter Port

Guernsey
GY1 1YN                                                 

Tel: +44 (0) 1481 725211
                                                              

e: administra  on@ambulance.org.gg

www.stjohn.gg

The St John Ambulance                        
and Rescue Service 

 St John Guernsey

 @stjohngsy
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Independent Member

Paul Smith,
t: +44 (0) 1481 725211
e: chiefoffi cer@ambulance.org.gg

Chairman

Steve Le Page,
t: +44 (0) 1481 725211
e: chairman@ambulance.org.gg

Independent Member

Mark Edgar,
t: +44 (0) 1481 725211
e: chiefoffi cer@ambulance.org.gg

Independent Member

Chris Atkinson,
t: +44 (0) 1481 725211
e: chiefoffi cer@ambulance.org.gg

Chief Offi cer

Jon Beausire,
t: +44 (0) 1481 725211
e: jon.beausire@ambulance.org.gg

Deputy Chief Offi cer

Alison Marquis,
t: +44 (0) 1481 725211
e: alison.marquis@ambulance.org.gg

Senior Offi cer

Malcolm Mechem,
t: +44 (0) 1481 725211
e: malcolm.mechem@ambulance.org.gg

Senior 
Offi cerDevelopment

Dean De La Mare,
t: +44 (0) 1481 725211
e: dean.delamare@ambulance.org.gg

Senior Offi cer

Carrie Goodall,
t: +44 (0) 1481 725211
e: carrie.goodall@ambulance.org.gg

KEY PERSONNELKEY PERSONNEL
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Strategic Aim

Through the organisa  onal exper  se,  dedica  on and 
skill of all our staff , the States of Jersey Ambulance 
Service will provide an Ambulance Service and related 

ac  vi  es that are recognised as being in the best interest of 
thepa  ents and the community we serve.
  We will provide the highest quality and most cost eff ec  ve pre-
hospital pa  ent care and transporta  on to the community.
  We will develop appropriate training for all staff  in order to 
maximise effi  ciency and con  nually improve standards
We aim to develop a climate of personal accountability and 
involvement in which every individual contributed to the 
success of the organisa  on.
We will focus on the core skills and experience and develop 
confi dence to meet the increasing demands upon the Service, 
changes in technology and clinical methods.
About Us:
  The States of Jersey Ambulance Service provides emergency 
and high dependency care and transport for the people 
of Jersey. The Frontline Service is made up of Paramedics 
and Technicians.  The shi  s are supervised by Leading 
Paramedics and overall lead by the Opera  onal Managers. 
This dedicatedprofessional team responded in 2011to 7000 
Emergency Calls. Out of those calls 1,200 were Category A 
calls.
Category B calls average at 5,200 with the remaining Category 
C calls of 60. GP  Urgent Calls were in the region of 1,300 per 
year leaving a total of 1,549 rou  ne calls for 2011.Emergency 
Charter fl ights for 2011 amounted to 343 fl ights.
  In addi  on to this, non-emergency service for pa  ents 
receiving treatment at Clinics or Day Centres is also provided. 
The group of staff  are trained as First Responders and are 
integral to the Major Incident response.  Our Non-Emergency 
Pa  ent Transport Service pa  ent journeys in 2011 amounted 
to 49,145
  The States of Jersey Ambulance Service have an Ambulance 
Support Unit which is made up of volunteers who have been 
trained to deal with Hazmat Incidents.  These people have 
been trained to a high level of competency and as such are 
u  lised in many other areas of the Service.
  The Control Centre based at Ambulance Headquarters is 
also unique in that it is a Combined Ambulance & Fire Control 
Centre with a combined CAD that allows a Control Offi  cer 
from any posi  on to be able to take Fire and Ambulance calls.  
This has proved to be an extremely successful project.
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States of Jersey                                   
Ambulance Service 

Rouge Bouillon 
St Helier 

Jersey 
JE2 3ZA 

Web: 
www.gov.je/emergency

Email:
 h.emailaccount@gov.je 

Tel:    +44 (0) 1534 444710                 

States of Jersey Ambulance Service 
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Combined Control                 
Centre Manager

Esta Williams,
t: 01534 444 703
e: e.williams@health.gov.je

Chief Ambulance 
Offi cer

John Sutherland,
t: 01534 444 714
e: j.sutherland@health.gov.je

Operations Manager

Peter Gavey,
t: 01534 444 712
e: p.gavey@health.gov.je
Operations Manager

Jason Hamon,
t: 01534 444 722
e: j.hamon@health.gov.je

Operations Manager

Mike Judge,
t: 01534 444 720
e: m.judge@health.gov.je

Operations Manager

Richard D’Ulivo Rogers,
t: 01534 444 713
e: rdulivorogers@health.gov.je

Fleet & Technical                
Manager

Richard Matthews,
t: 01534 444 716
e: r.matthews@health.gov.je

Secretary Clinical                        
Development & Training

K. Frain,
t: 01534 447 700
e: k.frain@health.gov.je

PA to Chief 
Ambulance               

Mary Burnett,
t: 01534 444 710
e: m.burnett@health.gov.je
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St John Ambulance is a leading  supplier of ambulance 
services across the UK, off ering state of the art 
equipment and vehicles, staff ed by highly trained, 

dedicated, pa  ent-focused personnel.
  With one of the largest  ambulance fl eets in the country, 
comprising almost 1,100 vehicles including CEN compliant 
ambulances, response cars and four-wheel drive vehicles, 
we  provide a reliable yet fl exible service, as well as off ering 
bespoke ambulance services packages to meet the needs of 
our clients and our pa  ents.
 Working from eight regional offi  ces across England, our 
opera  ons staff  can allocate resources to where they are 
needed most, expertly support those on the front line and 
ensure consistent quality of service.
  Our award- winning  ambulance and A&E support crews 
are trained to the highest clinical standards, as well as being 
experienced and qualifi es blue light drivers.
  St John Ambulance provides a number of ambulance services 
to NHS trusts around the country, including pa  ent transport, 
A&E support, bariatric, paediatric and neonatal, high 
dependency transfers, planned journeys and repatria  on.
  We have also worked in partnership with world-class 
paediatric and neonatal  hospitals since 2003, transpor  ng 
more than 30,000 cri  cally ill children to intensive care, 
ensuring they receive the specialist treatment they need.
  Our Community First Responder (CFR) scheme is run around 
the country, opera  ng as a community partnership between 
St John Ambulance and local ambulance service trusts. 
  CFR volunteers are trained to a  end emergency calls received 
by the ambulance service, ensuring that care is provided as 
swi  ly as possible in those vital minutes before an ambulance 
arrives. Every year, our CFR’s a  end more than 6,000 calls on 
behalf of ambulance service trusts.
  Any surplus income generated by St John  Ambulance’s 
commercial ambulance services will help fund the charity’s 
life saving work, teaching fi rst aid to   the public. As well as 
training hundreds of thousands of people in life saving skills,  
St John Ambulance also administer fi rst aid care to more than 
100,000 members of the public every year.
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St John 
Ambulance

27 St John’s Lane
Farringdon
EC1M 4BU

Tel: 020 7324 4000
Fax: 020 7234 4001

Web: www.sja.org.uk
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National Development 
Manager                          
(Ambulance Services) 

Rachel Smith,
t: 020 7324 4000
e: rachel.smith@sja.org.uk

Head of Service            
Delivery

Martin Henderson,
t: 020 7324 4000
e: martin.henderson@sja.org.uk

National Business 
Development Manager                                             
(Event Services) 

Robin Flavell  ,
t: 020 7324 4000
e: robin.fl avell@sja.org.uk
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50 High Street, Henley-in-Arden
Warwickshire B95 5AN

Offi ce Number: 01564 339959 
Email: info@aoaa.org.uk 
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UK Air Ambulance Coverage
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The Air Ambulance Service                                                                        
Hazell House
Burnthurst Lane 
Princethorpe
CV23 9QA  
T: : 08454 130 999                                                                                
E: enquiries@theairambulanceservice.org.uk                       
W: www.theairambulanceservice.org.uk                                                                          

Thames Valley and Chiltern  
Air Ambulance Trust      
Ar  san, Hillbo  om Road 
High Wycombe 
Bucks, HP12 4HJ
T: 0300 999 0135                                                                                                   
E: info@tvacaa.org   
W:www.tvacaa.org

Cornwall Air Ambulance Trust 
Trevithick Downs
Newquay
Cornwall
TR8 4DY
T: 01637 889926                                                                                                                                           
E:  enquiries@cornwallairambulancetrust.org
W: www.cornwallairambulancetrust.org 

Devon Air Ambulance Trust 
5 Sandpiper Court 
Harrington Lane 
Exeter 
EX4 8NS 
T: 01392 466666                                                    
E: info@daat.org   
W: www.daat.org

Dorset & Somerset Air Ambulance
Landacre House
Castle Road, Chelston Business Park
Wellington, TA21 9JQ
Tel: 01823 669604
Email:  info@dsairambulance.org.uk
W: www.dsairambulance.org.uk

East Anglian Air Ambulance
Hangar E, Gambling Close, 
Norwich Airport
Norwich, NR6 6EG                                                                    
T: 0845 2417 690                                              
E: info@eaaa.org.uk          
W: www.eaaa.org.uk

Essex and Herts Air Ambulance Trust
The Business Centre
Earls Colne Business Park
Earls Colne
Colchester, CO6 2NS
T: 0845 2417 690                                              
E: contactUs@EHAAT.uk.com                                  
W: www.essexairambulance.uk.com

Great North Air Ambulance Service
Northumberland Wing, 
The Imperial Centre, 
Grange Road, 
Darlington, DL1 5NQ 
T: 01325 487 263
W: www.greatnorthairambulance.co.uk

Hampshire & Isle of Wight Air Ambulance 
4 Kings Park Road
Southampton 
SO15 2AS
T: 02380 333 377 
W: www.hiow-airambulance.org.uk 

Great Western Air Ambulance Charity
28 Gloucester Road North
Bristol, BS7 0SJ
T :0303 4444 999                                                   
E: info@greatwesternairambulance.com
W: www.greatwesternairambulance.com
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The following pages feature members of the IAA

Kent, Surrey & Sussex 
Air Ambulance Trust 
Wheelbarrow Park Estate 
Pa  enden Lane
Marden
Kent, TN12 9QJ
T: 01622 833 833                                        
E: info@kssairambulance
W: www.kssairambulance.org.uk

Lincolnshire & No   ngham Air Ambulance
Bentley Drive
Bracebridge Heath
Lincoln
LN4 2QW
T: 01522 548 469
E: Enquiries@ambucopter.org.uk
W: www.ambucopter.org.uk

London’s Air Ambulance
7-8 Philpot Lane,
London,
EC3M 8AA
T: 020 7220 5470
E: info@londonsairambulance.co.uk 
W: www.londonsairambulance.co.uk

Midlands Air Ambulance Charity                                                                            
Hawthorn House 
Dudley Road
Stourbridge, DY9 8BQ 
T: 0800 8 40 20 40                                              
E: info@midlandsairambulance.com
W: www.midlandsairambulance.com

North West Air Ambulance Charity
North Mersey Business Centre
Woodward Road
Knowsley, L33 7UY
T: 0800 587 4570                                                 
E: enquiries@nwaa.net         
W: nwaa.net

Sco   sh Ambulance Service
Air Ambulance Divisional HQ,
180 Abbotsinch Road,
Paisley,
Renfrewshire,
PA3 2RY
T: 0131 446 7000                                            
W: www.sco   shambulance.com

Wales Air Ambulance
Ty Elusen, Tawe Business Park             
Phoenix Way, Swansea  
Enterprise Park
Swansea, SA7 9LA                                                                   
T:0844 85 84 999 
E: enquires@walesairambulance.com
W: www.walesairambulance.com

Wiltshire Air Ambulance Charitable Trust
Air Support Unit Police HQ
London Road
Devizes, Wiltshire, SN10 2DN
T: 01380  739 453 
T: 0845 122 1423                                       
E: info@wiltshireairambulance.co.uk
W: www.wiltshireairambulance.co.uk                              

The County Air Ambulance Trust
PO Box 999, Green Lane, Walsall, WS2 7YX
PO Box 999, Birmingham,B33 3BA
T: 01922 618058
T: 0800 389 8999
E: info@countyairambulancetrust.co.uk
W: www.countyairambulancetrust.co.uk

Yorkshire Air Ambulance Service Charity
Cayley House 
10 South Lane, 
Elland, HX5 0HQ
T: 01422 237900
F: 01422 324500
E: info@yaa.org.uk 
W: www.yaa.org.uk
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IAS Medical 
145-157 St John Street
London
T:+44 (0) 870 042 1465                                                                  
_________________________                                  
Sloane Helicopters Ltd
The Business Avia  on Centre
Sywell Aerodrome                                      
Northamptonshire NN6 0BN
T:+44 (0)1604 790 595
_________________________       
Specialist Avia  on Services 
Limited
Gloucestershire Airport
Staverton
Cheltenham, Gloucestershire                             
GL51 6SS
T: +44 (0)1452 857 900  
_________________________       
The Children’s Air Ambulance
The Air Ambulance Service
Hazell House, 
Burnthurst Lane, 
Princethorpe
CV23 9QA
T: 08454 130999  

LAND 
your 
company 
on this 
page
TODAY…..
To
appear 
here
book your 
space now 
on…..

Aeromedical
Network Medical LLP
60B Bromham Rd
Bedford
MK40 2QG
T: +44(0) 1234 840605
_________________________
Air Med
Oxford Airport                                                  
Kidlington                                                                
Oxfordshire                                                                 
OX5 1QX
T: 01865 842887 
__________________________
Bond Air Services Ltd 
Gloucestershire Airport
Staverton                                                 
Cheltenham                                              
GL51 6SP                                                                
T: +44 (0)1452 856007
_________________________
CEGA Air Ambulance UK Ltd
Hangar No.5, Avia  on Park 
East, Bournemouth Airport                                
Christchurch                                                     
Dorset                                                             
BH23 6NE            
T: +44(0) 1202 592592                                                                                                       



55

  Ambulance Life Digital Directory



Ambulance Life Digital Directory

54



57

Associations & Clubs

57

Associations & Clubs



Associations & Clubs

58

Ambulance                           
Motorcycle Club The Ambulance Motorcycle Club is open to all Ambulance 

Service Staff . If you’re employed, a volunteer or re  red 
from the NHS, Private or Voluntary sectors of the 

industry you’re welcome to join the Ambulance Motorcycle 
Club.           
  All you need is an enthusiasm for Motorcycles, Scooters or 
Mopeds and there will be something here for you!
  The Club members enjoy discounts at leading suppliers, 
there’s a free small ads sec  on and secure members message 
board for reviews of products services any anything else you 
can think of!
  There’s a recommended suppliers list where members have 
recommended a shop or product they have had good service 
from, Insurance page where only recommended companies 
off er compe   ve rates and donate to the clubs nominated 
charity with every policy purchased through the site, big events 
lis  ng, Discounted Motorcycle Compulsory Basic Training 
(CBT) Direct Access (DAS) and Advanced rider training through 
Probike Motorcycle Training. Discounted sessions with the 
na  onal Bikesafe scheme and much much more!
  The CRASH Card scheme which the club originated is the 
leading medical alert for motorcyclists. Free to the rider 
its proven to assist the emergency services with its unique 
characteris  cs of keeping the alert card under the lining of 
the riders helmet and a self adhesive green awareness dot 
on the right hand side. The CRASH Card scheme is supported 
and managed in the UK by Openhouse Products through their 
website providing excellent customer service whilst the club 
retains copyright and intellectual authority of the programme.
  The Ambulance Motorcycle Club is run by a small commi  ee 
of volunteers. The club has been interna  onally recognised 
in 2011 for its work in improving motorcycle road safety by 
winning the Prince Michael Interna  onal Road Safety Award. 
The Ambulance Motorcycle Club CRASH Card scheme was 
also recognised in 2012 by his excellence Virginia (USA) 
State Governor Bob Mcdonell for the clubs transatlan  c 
achievement’s in improving motorcycle safety. 
  The Club endeavours to help where possible in extending 
the CRASH Card Scheme and has assisted ambulance services, 
road safety professionals and  motorcycle Groups in the UK, 
USA, Sweden, Australia and the United Na  ons World Food 
Organisa  on in Pakistan.

Ambulance Motorcycle Club

Email:
ambulancemotorcycleclub@

hotmail.co.uk 

Web:

   www.
ambulancemotorcycleclub.co.uk
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Title Name email
General Secretary Mr Ian Burrell 

(Paramedic) 
DSA Cardington 
approved CBT/DAS 
Instructor

ambulancemotorcycleclub@hotmail.co.uk 

Membership Secretary Mr Tony Mock (ECA) amcmembership@hotmail.co.uk 

London Secretary Mr Mar  n Wright 
(Paramedic ECP)

ambulancemotorcycleclub@hotmail.co.uk 

Essex Secretary Mr Ian Burrell 
(Paramedic) 
DSA Cardington 
approved CBT/DAS 
Instructor

ambulancemotorcycleclub@hotmail.co.uk 

Webmaster Moz amcweb@hotmail.co.uk 

CRASH Card Support - ambulancemotorcycleclub@hotmail.co.uk

CRASH Card Purchase and 
Produc  on

- www.openhouseproducts.com 

Key Personnel
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Ambulance                           
Service Ins  tute

16 Croydon Road
West Wickham

Kent                                                           
BR4 9HT

T: 0203 2398 586 (Skype)
M: +44 (0)7977 486 279 

 E:                                                    
allan.medcra  @asi-interna  onal.com

enquiries@asi-interna  onal.com

W:                                        
www.asi-interna  onal.com                                                       

The ‘Ambulance    Service  Ins  tute” (ASI) was formed by staff  
who worked for the Na  onal Health Service Ambulance 
Services in 1976 by the amalgama  on of three previous 

Ins  tutes, the “Ins  tute of Ambulance  Offi  cers’ (IAO), the 
‘Ins  tute of Cer  fi ed Ambulance  Personnel” (ICAP) and the 
“Na  onal Ins  tute of  Ambulance Instructors” (NIAI). It has 
members throughout the UK NHS ambulance services and in 
various overseas ambulance services.
 The ASI is a non-union, strictly non-poli  cal, independent 
ins  tute whose membership is dedicated to improving, 
monitoring and raising the standards and quality of ambulance 
provision and thereby improving the professionalism and 
quality of care available to pa  ents.
  Membership of the Ambulance Service Ins  tute was originally 
restricted to employees of the Na  onal Health Service 
Ambulance Services. However in 1998, in recogni  on of the 
increase in formal involvement of the voluntary aid socie  es, 
private ambulance services and the military in pre hospital 
care, membership of the Ins  tute was opened to non-NHS 
personnel. Membership of the ins  tute is now open to all 
those involved in out of hospital ambulance service delivery, 
including those providing pa  ent transport services, control 
and communica  ons personnel, management and trainers.
    Members of the voluntary aid socie  es or groups, community 
fi rst responders, military medical staff , oil rig medics, private 
ambulance service employees, cave and mountain rescue 
teams, RNLI, fi re and rescue personnel, individuals in police 
and security organisa  ons who are  engaged in out of hospital 
pa  ent emergency care or individuals who have a strong 
involvement in pre hospital care are encouraged to join.
 Ini  al membership entry is normally at Associate, with 
progression to the grades of Member Graduate and Fellowship.
  The Management Board of the Ins  tute is composed of ASI 
members who are elected by the Ins  tutes membership. The 
Ins  tute does not have any full or part-  me paid offi  cials.
  In 1986, the Ins  tute was granted the use of Her Majesty’s 
crown badge emblem (shown on the top le   of this page). It is 
strictly reserved for use by the Ins  tute’s offi  cers and board of 
Management, and cannot be used on anything sold for profi t.

Ambulance Service Institute
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Title Name email
President 
(Ministry of Defence)

Dr Peter Griffi  n enquiries@asi-interna  onal.com 

Vice President Vacant enquiries@asi-interna  onal.com 

General Secretary/
Treasurer 
(Private Ambulance Service)

Allan Medcra  enquiries@asi-interna  onal.com 

Press Offi  cer Trevor Vaughan enquiries@asi-interna  onal.com 

Membership Secretary Maureen Kearney membership@asi-interna  onal.com

Past President
(London Ambulance            
Service)

Michael Pearce enquiries@asi-interna  onal.com 

Past President 
(West Midlands                       
Ambulance Service)

Carl Ledbury enquiries@asi-interna  onal.com 

Key Personnel
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The Associa  on 
of Ambulance 

Chief Execu  ves

32 Southwark Bridge 
Road

London 
SE1 9EU

T: 0207 783 2043

www.aace.org.uk

The Associa  on of Ambulance Chief Execu  ves (AACE) 
was established in 2011 to provide ambulance services 
with an organisa  on that can support, coordinate and 

implement na  onally agreed policy.
It also provides the general public and other stakeholders 

with a central resource of informa  on about NHS ambulance 
services.
Whether for pa  ent care, opera  onal policy or emergency 

preparedness, the Associa  on exists to support its members 
and to act as the interface between them and their stakeholders.
It provides a structure to co-ordinate, manage and implement 

key na  onal work programmes and policy that are fundamental 
to the ongoing improvement of English ambulance services 
and the development of pa  ent care.
The AACE Council
The Council is chaired by Della Cannings QPM, Chair of 

Yorkshire Ambulance Service NHS Trust, and consists of all 
the Chairs and Chief Execu  ves of the English Ambulance 
Trusts. It plays a vital role in se   ng our strategic direc  on, 
agreeing each year’s objec  ves and focus in terms of lobbying 
and infl uencing. The Council also receives regular updates on 
progress against these objec  ves throughout the year.
The Council has a wealth of exper  se both from within the NHS 

and externally being made up of a mix of highly experienced 
CEOs and a group of Chairs who bring an addi  onal vital skill set 
which is o  en coupled with extensive private and commercial 
sector experience.

The Association of 
Ambulance Chief Executives

 

Title Name email
Chairman Anthony Marsh anthony.marsh@wmas.nhs.uk 

Managing Director Mar  n Flaherty mar  n.fl aherty@aace.org.uk

Finance Manager Martyn Salter martyn.salter@aace.org.uk

Execu  ve Offi  cer Steve Irving steve.irving@aace.org.uk 

Programme Manager Anna Parry anna.parry@aace.org.uk

Execu  ve Assistant Sam Williams samantha.williams@aace.org.uk

Key Personnel
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Ambulance                      
Services                              
Charity                    

TASC HQ, 
12 Ensign Business Centre, 

Westwood Way,
 Coventry, 
CV4 8JA

e: enquiries@asbf.co.uk 

www.asbf.co.uk

As a volunteer organisa  on we endeavour to help both serving 
and re  red ambulance personnel and their immediate 
dependents in  mes of excep  onal hardship, poverty or 

personal need and treat each case on its presen  ng merits regardless 
of rank, departmental role or length of service.
We strive to respond to every claim in a quick and sympathe  c 
manner and if there is a need we cannot help with, we say so and 
try to guide you to another organisa  on(s) that might specialise in 
your need.

The Ambulance Services 
Charity

 

Title Name email
Chairman Cliff  Randall enquiries@asbf.co.uk 

Vice-Chairman Paul Leopold enquiries@asbf.co.uk

Finance Manager Martyn Salter enquiries@asbf.co.uk

Trustee Roy Norris enquiries@asbf.co.uk 

Treasurer Mik Webb enquiries@asbf.co.uk

Trustee Vic Holdsworth enquiries@asbf.co.uk

Trustee Anthony Marsh enquiries@asbf.co.uk

Trustee Kim Nurse enquiries@asbf.co.uk

Trustee Margaret Serna enquiries@asbf.co.uk

Trustee Francis Pole enquiries@asbf.co.uk

Director Lorna Birse-Stewat Director@asbf.co.uk

Key Personnel
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The Bri  sh 
Associa  on for 
Immediate Care

Turret House
Turret Lane

Ipswich
Suff olk
IP4 1DL

T: 01473 218407

e: admin@basics.org.uk

educ@basics.org.uk

www.basics.org.uk

The Bri  sh Associa  on for Immediate Care has 
championed the development of pre-hospital 
emergency medicine since it was formed in 

1977. 
Today we are forging strong working rela  onships with 
our colleagues in BASICS Scotland and the Faculty of 
Pre-hospital Care so that together we can provide the 
highest quality of medical knowledge and skill to those 
who need it most, and all at the accident scene, day 
or night, fair weather or foul. The members of this 
Charity blend in amongst the paid Emergency Services, 
working together as a team. Whether you wish to join, 
or merely learn more.

The British Association for 
Immediate Care

 

Title Name email
Chairman James Hickman admin@basics.org.uk
Vice Chair Tony Kemp admin@basics.org.uk
Honorary Treasurer Kiki Steel admin@basics.org.uk
Honorary Secretary Jeremy Mauger admin@basics.org.uk
Immediate Past Chairman Richard Steyn admin@basics.org.uk
Chairman of BASICS Trading 
Ltd & BASICS Educa  on Ltd

Peter Holden admin@basics.org.uk

Chief Execu  ve Phill Browne admin@basics.org.uk

Key Personnel
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College of 
Paramedics

The Exchange
Express Park
Bristol Road
Bridgwater

TA6 4RR 

T: 01278 420014

e: membership@collegeofparamedics.co.uk

www.collegeofparamedics.co.uk

The College of Paramedics is the recognised professional 
body for paramedics and the ambulance profession 
in the UK.  The College represents its members in all 

ma  ers aff ec  ng their clinical prac  ce and supports them to 
achieve the highest standards of pa  ent care.
The College provides support to the profession by providing 

advice to members and to those who are considering joining 
the ambulance professions.
The College further represents the interests of paramedics 

and ambulance clinicians by providing a contact point for 
the media, through membership of appropriate commi  ees 
and advisory groups, by developing professional standards 
guidance, and by responding to consulta  on documents and 
requests for advice from government, and other professional 
and registrant bodies.
Membership is open to those who are UK paramedics 

registered with the Health and Care Professions Council, 
those who are interested in the sector or those studying for a 
qualifi ca  on leading to eligibility to apply for registra  on with 
the Health and Care Professions Council.

College of Paramedics

 

Title Name email
Chairman Andy Newton membership@collegeofparamedics.co.uk

Vice Chair John Mar  n membership@collegeofparamedics.co.uk

Director of Professional 
Standards 

Graham Harris membership@collegeofparamedics.co.uk

Director of Membership 
Services

Gerry Egan membership@collegeofparamedics.co.uk

Chief Execu  ve Anna Parry membership@collegeofparamedics.co.uk

Execu  ve Support Dave Hodge membership@collegeofparamedics.co.uk

Management Accountant Joanne Collins membership@collegeofparamedics.co.uk

Key Personnel
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Independent                 
Ambulance                      
Associa  on
Devonshire House
60 Goswell Road

London                                
EC1M 7AD

Tel: +44 (0)207 566 3858 
Out of Hours: 

+44(0) 7831 558 745

e: info@iaauk.org               

www.iaauk.org 

In just three years the IAA has been established by the public 
healthcare community as the leading infl uen  al voice of 
independent ambulance companies.

  It has now embarked, on behalf of a growing membership of 
more than 50 companies, on an ambi  ous poli  cal campaign 
en  tled “The Vital Link” to ensure that all MPs and Peers are 
well-informed of the contribu  on independent services make 
to the na  on’s healthcare economy by providing high quality 
pa  ent transport services, and the IAA’s policy of collabora  on 
with the NHS ambulance trusts.
  A 16-page booklet defi ni  vely dispels the myths that the 
companies are more mo  vated by fi nancial reward than caring 
for pa  ents’ well-being and that their ambulance crews are 
less qualifi ed than their NHS counterparts.
The truth is that the NHS could not cope without their essen  al 
contribu  on of independent ambulance providers.
  From taking vulnerable pa  ents home from hospital; to 
taking pressure away from NHS emergency services by giving 
expert care at events and concerts; to directly suppor  ng 
NHS ambulance trusts in trea  ng pa  ents when they call 999, 
privately owned ambulance services are giving high quality 
care across the country every day of the year. 
  Since 2011, independent ambulance providers have had to be 
registered with Care Quality Commission (although a dangerous 
lack of enforcement s  ll exists for ambulances at events), and 
need to meet the same standards of care as any NHS body. 
Across the country, these providers have demonstrated 
excellent standards of care, and real commitment to pa  ent 
care. 
  The IAA was formed as a representa  ve group for all reputable 
and registered providers of ambulance services in England, 
and are currently expanding in to all the home na  ons in 
an  cipa  on of regula  on in Wales, Scotland and Northern 
Ireland. 

The voice of the regulated independent ambulance industry

Independent Ambulances
 – The Vital Link 
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A vision for independent 
ambulances 
 Ambulance services aren’t 
all about 999 calls, and more 
journeys take place each day for 
pa  ents who haven’t called for 
an emergency than those who 
are in urgent need. For instance, 
other common ambulance 
du  es include: 
• Transfers between 
 hospitals 
• Journeys home from 
 hospital a  er discharge 
• Planned transport for 
 the less mobile to 
 health appointments 
• Transport of the sick or 
 injured from events, 
 sports matches and 
 other ac  vi  es 

• Repatria  on of people 
 who have become sick 
 or injured on holiday
• Moving pa  ents in to 
 care facili  es 
 Because of parity in CQC 
regula  on, all services must be 
working to the same standard, 
and if they’re not, then the CQC 
has the power to take ac  on 
against them. 
  Many cri  cs of independent 
ambulance services don’t realise 
that the NHS doesn’t (and 
couldn’t) provide all of these 
services. Imagine if the NHS 
had to provide an ambulance to 
every school fete, at the expense 
of front line cover. 
  Our vision is of a market where 
NHS, independent and charity 

services can compete fairly for all 
types of ambulance work, in an 
environment which encourages 
high standards of pa  ent care, 
exemplary safety records, and 
good value for money for NHS 
commissioners and other buyers 
of ambulance services. 
  This vision would support 
higher levels of training and 
a raising of standards across 
the whole industry, supported 
by ini  a  ves such as free 
movement of staff  between 
providers, and recognised 
standards for commissioners of 
ambulance services. 
  Copies of “The Vital Link” 
booklet can be downloaded 
from www.iaauk.org. 

 

Title Name email
Chairman James Barnes james@private-ambulance-service.co.uk
Company Secretary Ali Hashim ali.hashim@iaauk.org
Board Director Kate Lawson Kate.Lawson@nslservices.co.uk
Board Director Daniel Squibb Daniel.Squibb@x9services.com
Director of Communica  ons Penny Bus  n Penny.Bus  n@iaauk.org
Deputy Chair of the IAA Ma   McDonnell ma  .mcdonnell@iaauk.org

Key Personnel
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The Larrey Society

Tel: 07831 558 745

Email:
 david@thelarreysociety.org

www.thelarreysociety.org

What is The Larrey Society?

It is an informal non bureaucra  c discussion forum 
open to former and current management and frontline 
paramedics from the NHS, independent and voluntary 

ambulance sectors, together with thought leaders from 
the healthcare and academic communi  es.

They meet at the Royal 
Society of Medicine under 
The Chatham House Rule to 
pool their individual ideas, 
conduct research and engage 
with legislators and regulators 
seeking an improved, safe and 
caring NHS pa  ent transport 
system.

What is The Chatham House 
Rule?

The Chatham House Rule 
lays down that “informa  on 
disclosed during a mee  ng 
may be reported by those 
present, but the source of 
that informa  on may not 
be explicitly or implicitly 
iden  fi ed”.

This protocol is recognised 
by poli  cians and diplomats 
around the world to encourage 
debate on controversial issues 
and expressions of personal 
opinion without jeopardising 
an individual’s work or poli  cal 
views.

Where does the name derive?
The Society’s name is a tribute 

to Dominique Jean Larrey (8th 
July 1766 – 25th July 1842), the 
French surgeon in Napoleon’s 
army who fought military 
and poli  cal bureaucracy to 

innovate ba  lefi eld medicine 
and to use “fl ying ambulances” 
to transport the wounded to 
“emergency hospitals”.  To 
many he was the “father” of 
the modern day ambulance 
service.

Who is the founder?
The Society has been created 

and personally fi nanced 
by David Davis, its General 
Secretary to harness research-
based expert views and 
present them in a balanced, 
non-poli  cal and construc  ve 
manner to healthcare 
legislators and regulators.  It 
is a not for profi t organisa  on 
independent of any company, 
organisa  on or third party.

Davis, who is a special 
trustee of the Royal Na  onal 
Orthopaedic Hospital NHS 
Trust Charity, established 
the Independent Ambulance 
Associa  on in 2012 on behalf 
of private companies; he 
stepped back from the IAA 
three years later in order to 
publicly campaign for closer 
collabora  on between NHS, 
independent and voluntary 
providers to improve the 
pa  ent experience.
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Is your medical 
equipment in need 
of servicing or 
repair...
we carry out servicing and repairs 
on all types of medical equipment
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Na  onal Associa  on
of                                                  

Professional                           
Ambulance Services 

c/o 19-21 Bassenhally Road             
Whi  lesey                           

Cambridgeshire  
PE7 1RN

Telephone:                               
01733 50916/707999/350112    

All lines have a fax link

Email:                                          
NAPAS@

ambulanceservices.co.uk 

Web:
www.

ambulanceservices.co.uk 
Key Contacts:

Ac  ng President:                                
Donald Williams

Ac  ng Vice President 
&  Director:                                            

Peter A. Li  ledyke

Ac  ng Vice President 
Eire: 

James Murray

A Self Regulatory Group of Professional Ambulance 
Operators, A Limited Company Limited by Guarantee 
Registered at Companies House No 08004580

  NAPAS Private was formed in 1992, its Registered members 
have all agreed to abide by a wri  en Code of Prac  ce wri  en 
to protect fi rstly the Pa  ent, secondly the Client and thirdly the              
Service Provider. 
 NAPAS is the oldest Regulatory Associa  on within the 
Ambulance  Industry and in 2012 Registered as a not for 
profi t Associa  on in order to provide greater benefi ts for its 
members.
    NAPAS is affi  liated to the Associa  on of European Ambulances 
(AEA) this is an Associa  on of Individual European  Associa  ons 
with Membership of over 2,000 Companies  in Spain, France, 
Germany, UK, Ireland, Denmark, Bulgaria and Portugal. 
Mee  ngs are held every 6 months and rotate from Country to 
Country. 
   The AEA agenda is to undertake projects that are aff ec  ng 
all services within the European Community. Currently 
two projects are being dealt with, Value Added Tax and the 
consistent problems of Ambulance    
   Exemp  on, making Operators the Final Consumer which all 
contend is not the intent or purpose and places Ambulance 
Operators in an uncompe   ve posi  on, when compared to 
other Health transport providers. This project is being led by 
The United Kingdom.
  The other being Educa  on, and The Standardisa  on of 
Ambulance Technicians Training. This project now has 
substan  al European Funding it is being led by Spain and 
intends to provide for a European Wide Basis for Training and 
Experience Levels, together with European wide cer  fi ca  on               
acceptable within each countries domain.

The National Association of 
Professional Ambulance Services 
(NAPAS Professional)
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Brought to you in association with ...   the UK’S largest association for First aiders, trainers & providers Vol 1 Issue 4                              Summer 2016

Inside this issue...
Inside this issue...
Life-saving co-response scheme in Essex 

Life-saving co-response scheme in Essex 
goes on trial.... ......................................page 4

i lgoes on trial.... ......................................page 4The solution to conveying patients at slow 

The solution to conveying patients at slow 
speeds.................................................... page 7

speeds.................................................... page 7Why First Aid should be on the National

Why First Aid should be on the National 
Curriculum............................................page 8

Curriculum............................................page 8

BANK STAFF URGENTLY REQUIRED
UKSAS ARE NOW RECRUITING FOR ITS FRONT LINE AMBULANCE SERVICE

UKSAS are progressive and diverse Ambulance Service at the forefront of patient care and market leaders in 

Bariatric, Mental Health and A&E support. Our commitment to patient care and dignity has seen our service 

grown steadily over the last 10 years in to what is recognised as the largest Independent Ambulance Services 

in the UK.

Join  our  team of highly motivated professionals on a Bank Basis. Our A&E Division are currently operating all over the UK both 

independently and providing 999 cover alongside our colleagues in the NHS Trust Ambulance Services. We offer very competitive rates  of  

pay and accommodation provided as part of a complete package.                                                 

• Staff are paid  fortnightly by BACS •

IHCD Driving desirable but 
not essential

We urgently require...• PARAMEDICS                                  •  IHCD AMBULANCE TECHNICIANS
• IHCD FPOS INTERMEDIATE           •  PARAMEDIC BIKE RIDERS

For more information or to apply contact:UK SPECIALIST AMBULANCE SERVICEt: 03332 407 407e: recruitment@uksas.netwww.uksas.org

For many, a miracle is a distant legend, but for former 
 rst aid teacher Geo   Poore last September, it was 

real life.
On the 10th September 2015, he went into cardiac arrest at the wheel of his car and crashed, but much to Geo  's well-being, crashed outside the house of Dan Rawlings, who happened to have been taught  rst aid by Geo   several years previously.Along with Red Cross volunteers Beth and Chris  ne Whitbread - who were also taught  rst aid from Geo  , and passers-by Nathan Persaud and Mar  n McGovern they managed to carry out cardio pulmonary resuscita  on (CPR) un  l crews from the East of England Ambulance Service NHS Trust (EEAST) arrived.

Dan, who is a student paramedic at EEAST, is set to win a Royal Humane Society Award in June a  er being nominated for his ac  ons along with the other four life-savers.A spokesman for Sgt Cordingley from Her  ordshire Police who nominated them said: "The nomina  ons were made because we were so impressed by the ac  ons of everyone involved; it may seem like luck that made the di  erence that day, but its hard work and e  ec  ve cardio pulmonary resuscita  on that also played a part."Dan s  ll remains humble following the nomina  on: "I 

joined EEAST because I wanted to help people, not for recogni  on, but it's extremely humbling and unexpected to receive an award. It's a moment in my life and career that I'll never forget and am hugely proud of."Geo  , who has now been medically cleared to drive, has 

nothing but praise for everyone involved: "I'm so pleased for them, they all completely deserve it. I and my family are so proud to know them and regard them as friends."
He added: "It shows how important basic CPR is and I wish more people were trained in it."

Student nominated for award after saving  rst aid teacher's life

• Geo   Poore and Dan Rawlings

CALLING ALL
FIRST RESPONDERS

info@  rst-responder.co.uk

FIRST RESPONDER Life is the 
digital magazine for all CFR’s,  
 rst persons on scene,  rst 
aiders and  rst aid trainers.

Published in association with 
the AoFA it’s packed full of the 
latest news, plus features on 
new training courses, products 
and services available.

To receive your FREE copy 
straight to your inbox simply  
email your contact details to: 
info@  rst-responder.co.uk

Published in 
association 

with the 

reserve 
your copy 

now!
To book into the next issue ring the advertising hotline :

01206 369448 or email
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Intellitec’s most cost effective solution - Intellitec Programmable Logic Controller 
I-PLC JR, a truly simple and easy to integrate PLC system.

Rugged and reliable by design, I-PLC JR can be programmed to suit almost any application. 
I-PLC JR hardware has been designed to provide all known operational requirements 
in one unique system.

Key Features:
 Power Management

 Idle Management - Auto Start

 Split Charging

 Run Lock

 CANBUS

 Interlocks

 Integration

For more information visit www.Intellitecmv.com

Intellitec MV Ltd
Unit 9,
Woodway Court
Thursby Road
Bromborough, 
Wirral
CH62 3PR

Tel: 0151 482 8970
Fax: 0151 482 8977
Email: sales@intellitecmv.com
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UK Independent Ambulance Services
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UUKK Indeeppeennddenntt AAmbulance Servicess
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UK Specialist Ambulance Service are experts in the 
provision of specialist ambulance transport. We 
off er the widest range of specialist vehicles for 
urgent and non-urgent transport journeys within 

the United Kingdom and parts of Europe. UK Specialist is 
recognised as being one of the largest private ambulance 
services in opera  on today providing both a cost-eff ec  ve 
and quality service. 
Opera  ng from our headquarters in Central London we 

have in addi  on, offi  ces in Essex, Kent and Wales and carry 
in excess of 250,000 contracted pa  ent journeys per year for 
the Na  onal Health Service. Our services are also extensively 
used by Private Hospitals and Healthcare Facili  es, Event 
Organisers and Private Individuals.
Our Control Centres are opera  onal 24 hours, 365 days per 

year. With highly effi  cient team rosters we are able to respond 
to our purchasers’ requests at all  mes and can resource and 
mobilise vehicles and crews usually in under an hour. 
On-going staff  training is regularly undertaken by UK 

Specialist ‘s fully qualifi ed in-house instructors to develop 
our ambulance crew staff  to technician status. We off er 
training packages from First Aid at Work courses to Qualifi ed 
Technician, to NHS Trusts and other organisa  ons. Our 
management infrastructure refl ects many years of experience 
within the NHS arena. Our team has a combined service 
delivery in excess of 80 years within NHS Trusts and other 
Healthcare Organisa  ons. 
Mission Statement
UK Specialist Ambulance Service aims to provide a quality 

service in accordance with, and adhering to, the codes and 
prac  ces of the Bri  sh Ambulance Associa  on and the 
Pa  ent’s Charter.
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UKSAS 

 Unit B4
Thamesview 

Business Centre
Barlow Way

Rainham
RM13 8BT

Tel:  03332 407 111
Fax: 03332 407 555

Email: 
enquiries@uksas.net

Web: 
www.uksas.org

UKSpecialist
Ambulance Service
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Chief Executive 
Offi cer

Colin Vanlint
t: 03332 407 111
e: enquiries@uksas.net

Managing Director

Mick Byrne,
t: 03332 407 111
e: enquiries@uksas.net

Director of Corporate 
Strategy

Gary Bowyer,
t: 03332 407 111
e: enquiries@uksas.net

Director of South East 
Opertations

James Marriable,
t: 03332 407 111
e: enquiries@uksas.net

Medical Director

Stephen Drotske,
t: 03332 407 111
e: enquiries@uksas.net

Director of Education 
Training

Simon Blackburn,
t: 03332 407 111
e: enquiries@uksas.net

Clinical Director

Jarred Rose,
t: 03332 407 111
e: enquiries@uksas.net

Director of Specialist 
Services

Mick Down,
t: 03332 407 111
e: enquiries@uksas.net

Director of Fleet

Bradley Byrne,
t: 03332 407 111
e: enquiries@uksas.net

Driving School 
Manager

Eric Husband
t: 03332 407 111
e: enquiries@uksas.net

Head of Events

Mel Buchanon,
t: 03332 407 111
e: enquiries@uksas.net

Customer Services 
Manager

Tim Hughes,
t: 03332 407 111
e: enquiries@uksas.net

Head of Bariatrics

Mike Swanepoel,
t: 03332 407 111
e: enquiries@uksas.net

Fleet Manager

John Hole,
t: 03332 407 111
e: enquiries@uksas.net

Fleet Manager

Joe Bull,
t: 03332 407 111
e: enquiries@uksas.net

Control Manager

Stephanie Byrne,
t: 03332 407 111
e: enquiries@uksas.net

KEY PERSONNELKEY PERSONNEL
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A2b Medics Ltd
Unit 4 Winkworth Business Park, 
London Road, 
Hartley Wintney, 
Hook, RG27 8WP
T: 0808 192 4999
___________________________
ABC Medical Services 
(Reading) LTD
University of Reading
Old House Farm, Building A126,
Cutbush Lane
Shinfi eld
Reading
Berkshire
RG2 9AE
T: 08452 – 300 999 
F: 0845 505 9991
24 Hour:  07623 955 999
___________________________
Abacus Ambulance Service
24 St Lukes Road                                               
Southend On Sea                                                                  
SS2 4AB                                                                                                             
M: 07973 155259 
___________________________
Acute Ambulance & Medical 
Services Ltd              
7 Burners Ln, Kiln Farm, 
Milton Keynes 
MK11 3HA
T: 0345 686 0301 
___________________________
Aeromed 365 Ltd
Worth Business Centre
Worth Corner
Turners Hill Road, 
Pound Hill
Crawley
Sussex
RH10 7SL 
T: +44 (0) 8707 596 999
___________________________
Aero Medical Ambulance Service
71 The Crescent
Abbots Langley                                                            
WD5 0DR
T: : 07717 478 648
___________________________

AFJ Travel
AFJ BUSINESS CENTRE
2-18 Forster Street
Neachells
Birmingham
B7 4JB                                                                   
T: 0121 689 1000
___________________________
Aescu Private Ambulance Service
4, Mayfi eld Court
Glen Gormley
Newton Abbey                                                
BT36 7WS
T: 07980 016 584
___________________________
APMS Ambulance Service
Unit 3, Edgerley Business Park
Challenger Way
Peterborough,
PE1 5EX
T: 01733 567 222
___________________________

Alexandra Private
Ambulance Service
Mill Lane
Cheadle                                                                     
SK8 2PX
T: 0161 428 3656
___________________________
Alliance-Pioneer Group,
Medical Services Division,
Spacemaker Depot,
12 St Modwen Road,
Parkway Industrial Estate,
Plymouth,
PL6 8LH
T: 0845 539 5309
___________________________
All Wales Ambulance Services
The Old School
Cefnbrynbrain
Cwmllynfell
Swansea
SA9 2WD
T: 01639 830 253
___________________________

Alpha Care Ambulance 
Service Ltd
69 Sta  on Road,
Cholsey,                                                                  
Oxon
OX10 9QB
T: 01491 652 444
___________________________
Alpha Medical
Alpha House
Beehive Works, Beehive Lane
Chelmsford
Essex 
CM2 9JY 
T: 01245 345 175 
___________________________
Ambu-Kare U.K.
2 Westminster Place                                        
Empson Road                                                             
Peterborough                                                             
PE1 5SY                                                                   
T: 01733 560972
___________________________
Ambuline Limited
Select House,                                               
3rd Floor
50 Popes Lane
Oldbury, B69 4PA
T: 0121 544 9997 
___________________________
Ambutech Medical Services Ltd
20 Glencoe Rd
Chatham                                                                
ME4 5QB
T: 07986 225 808
___________________________
Amvale Ltd
Specialist Transport Division
298 Queensway
Scunthorpe, DN16 3RT                              
Tel: 01724 874999 
___________________________
Arriva Transport Solu  ons Ltd                    
1 Admiral Way                                                     
Doxford Interna  onal                                         
Business Park                                                        
Sunderland,                                                           
Tyne & Wear, SR3 3XP    
T: 0785 8439 2468  

First on the scene for news on the ambulance sector

www.ambulance-life.co.uk

Acute Ambulance & Medical
l d

www.ambulance-life.co.uk



77

UK Independent Ambulance Services

B. N. Gibson Ltd
Kirklington Road                                         
Bilsthorpe
Newark                                                    
No   nghamshire
NG22 8RU
T: 01623  870312
___________________________   
Bri  sh Emergency Ambulance 
Response  Service (BEARS)
Churchill House
137-139 Brent Street
Hendon
London
NW4 4DJ
T: 020 8202 5160 
___________________________
Bristol Ambulance EMS
Jacwyn House
1 Kings Park Avenue
St Phillips
Bristol                                                                      
BS2 0TZ
T: 0117 972 9020
___________________________
Brightside Emergency Care
Unit 1 Gibbs Leasows Farm,
Staff ord Road,
U  oxeter,
Staff ordshire,
ST14 8QA
T:  0788490312
___________________________
Britannia Ambulance Service
PO Box 247
St Albans
Her  ordshire
AL2 3ZS 
T: 01923 894212

CC Medical Services
Unit 18
Pedmore Industrial Estate
Pedmore Road
Brierley Hill
West Midlands
DY5 1TJ
T: 07970 365 37
_________________________
Caring For You PTS Ltd
Communica  on House
134-142 High Road
Benfl eet                                                                    
SS7 5LD
T: 01268 569 800
___________________________
Central Medical Services Ltd
Unit G14
Enterprise Park
Hucknall
No   nghamshire
NG15 7SZ
T: 03330 124 
__________________________ 
Chloe Care Limited
Black Bull House, 
353-355 Sta  on Road,
Bamber Bridge,
Preston,
Lancashire, PR5 6EE                                                            
T: 07925 190915
_________________________
The Civil Volunteers Organisa  on
33 Church Lane                                            
Moldgreen                                                    
Huddersfi eld                                                            
West Yorkshire                                                             
HD5 9EB
Tel: 01484 301 213 

Collingwood Medical Services
2 The Buildings                                              
Maddington Farm                                           
Chi  ern Road                                                       
Shrewton
Salisbury                                                                       
SP3 4JP
T: 07851 381779
___________________________
Concordia Ambulatory Care 
Services Ltd
Unit 11.2.1                                                  
The Leathermarket                                                      
11-13 Weston Street                                             
London                                                                        
SE1 3ER 
Tel: 02031 894 604 
__________________________
Coperforma Limited
Thruxton Down House
Thruxton Down
Andover
Hampshire                                                              
SP11 8PR
T: 01256 693 108

Starcross Trading Limited                             
T/A BEARS

Churchill House
137 Brent Street

Hendon
NW4 4DJ   

T: 020 8202 5160
 

E: hashim@bears-pts.co.uk 

W: www.bears-pts.co.uk

Calling all

CALLING
ALL FIRST 
RESPONDERS
Email now to receive
your FREE copy

info@fi rst-responderlife.co.uk
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County Durham Emergency 
Medical Services Ltd
Unit 13, Avenue 3                                               
Chilton Industrial Estate                                     
Chilton                                                                
Co. Durham, DL17 0PB                                                                  
T: 01388 720 512
___________________________
Cri  care UK Ambulance                         
Service Ltd
Elvaston
Pooks Green
Marchwood
Hampshire, SO40 4WP 
T:  0844 351 0684
_________________________
Crusader Paramedic
Ambulance Service
1 Broadley Court                                                       
Parkwood Close
Roborough
Plymouth                                                                         
PL6 7SQ
T: 01752 695 678
___________________________
Dartmoor Medical Services 
Limited
 Unit 7 Western Units, Po  ery 
Road Bovey Tracey, Newton 
Abbot, Devon, 
TQ13 9JJ 
T:  01626 833219
___________________________
Dedicated Care Ltd Private 
Ambulance Service
105 Greenleaf Gardens,                                           
Polegate                                                              
BN26 6PH
T: 0800 849 8034
___________________________
ERS Medical Ltd                         
He  on Court
The Oval
Leeds LS10 
T: 0333 240 4999
___________________________
E-Zec Medical Transport Services
Terminal Building
Redhill Aerodrome
Kings Mill Lane
South Nu  ield
Redhill, RH1 5YP
T: 01737 822782

Eleanor Care Transport Ltd
157 Uxbridge Rd
London, W7 3SR
T: 07895 105294
___________________________
Elite Event Medical Services Ltd
Unit 2-3 The Old Co  age
Middleton Lane
Middleton                                                                   
B78 2BL
T: 0845 459 4861
_________________________
Emergency Medical Logis  cs 
Team
17 Church Avenue,                                        
Swillington
Leeds, LS26 8QH
T: 07746 489897
___________________________
Emergency, Medical, Fire 
and Rescue Solu  ons Limited                                                         
Unit 1, Canal Wharf                                           
Chadderton
Oldham                                                                    
Greater Manchester                                              
OL9 7PQ
T: 0161 688 6280

Emergency Response
9 Hillview Close
Minehead
TA24 8EQ
T: 01643 705842
___________________________ 
Emergency Response Services
Unit 2
Clearview Court
Twyford Road                                                      
Rotherwas
Hereford                                                                        
HR2 6JR
T: 0845 5202 999
___________________________
Euromed Ambulance Services
The Gables
Sandy Lane
Chadwell St Mary                                                        
RM16 4LR                                                      
T: 01375 840808                     

European Medical Services 
Limited Woodthorne                                                             
The Common                                                      
Charter Alley                                                        
Tadley                                                                       
RG26 5PY
T: 01256 889 990
___________________________
Event Fire & Medical Services
11 Penrith Avenue
Macclesfi eld       
Cheshire                                                                
SK11 8PP
T: 07738 365 267
___________________________
Event Medic Services – 
Burgess Hill
44 Inholmes Park Road      
Burgess Hill                                                             
RH15 0JE
T: 01444 230 856
___________________________
Event Medical Services
Unit 3
Marton Mills
Sawley Street
Skipton
BD23 1SX
Tel: 01535 670
___________________________
Events Medical Services Ltd
PO Box 4741
Coventry
CV6 9EW
Tel: 0844 586 6009
___________________________
The Event Medicine Company Ltd                
Unit D Central Estate                                           
Albert Road                                                        
Aldershot, GU11 1SZ                                                                          
T: 01252 313 005
___________________________
Extreme Medics
The Extreme Sports Medical 
Company
Unit C1 Mucklestone Business 
Centre, Mucklestone Lane
Market Drayton, Shropshire
TF9 4DN
T: 07805 873717 

www.ambulance-life.co.uk

www.ambulance-life.co.uk
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F.A.S.T Ambulance Service Ltd
Unit 3 Millards Way
Frome Agriculture Centre
Standerwick
Frome, 
BA11 2PL
T: 01225 712033
___________________________
First Aid Medical Services Ltd
80-88 Eyre Lane
Sheffi  eld S1 4RB
T: 07729 010034

First Care Ambulance
6 Wellswood Gardens 
High Meadows
Exeter
EX4 1RH
T:01392 822 611
___________________________
First Choice Medical Services
Unit F
Bridlington Business Park 
Bessingby Way
Bridlington
 YO16 4SJ 
T: 0113 8598 999 / 01262 722 998
___________________________
First Care Ambulance Service
Units 20/21
St Thomas Court
Cowick Street
Exeter
EX4 1AJ
T: 01392 438 522
___________________________
First Choice Medical Services                                      
60 Stanks Gardens 
Swarcliff e 
Leeds 
LS14 5LS
T: 0113 8598 999 
___________________________
GB EMS
39 Waltham Crescent                                               
Southampton                                                      
Hampshire                                                                 
SO16 5NW                                                                    
T: 0845 686 5767

G&A Southcoast Ambulance 
Service
28 Vale Road                                                          
Stalbridge                                                          
Sturminster Newton                                            
Dorset                                              
DT10 2NS
T: 017877 401763
_________________________ 
Gloucester Event Medics
62, Swallow Crescent,
Innsworth,
Gloucester,
GL3 1BW
T: 01452 721729
_________________________
Harley St Ambulance Service
Unit 8
London Group Business Park
715 North Circular Road
London
NW2 7AQ 
T: +(44) 020 8208 4440
__________________________
Hart First Response
66 Church Road
Fleet  
Hampshire                                                                     
GU51 4LY
T: 01252 629 132
___________________________
HATS Group PTS
44 Wier Rd
Wimbledon
SW19 8UG
T: 0845 372 0999
___________________________
Heathrow Air Ambulance
PO Box 279
Iver
Buckinghamshire 
SL0 0BQ
T: 01753 654751
___________________________
Hearts Services Herts Limited
15 Li  le Hyde
Shephall
Stevenage
Her  ordshire,  SG2 9RP
T: 01438 217840 

Immediate Care Medical   
Services Ltd
Newhall Court
47 George Street
Birmingham, 
B3 1QA
T: 0121 200 3086
__________________________
In-Pulse Ambulance & Medical 
Services Limited
Orchard Co  age Li  ledown Farm
Old Brighton Road
Lewes
East Sussex
BN7 3JJ
T: 01273 479 999
___________________________
Inter-County Ambulance Service
1 Gravel Hill Road
Chalfont St.Peter
Buckinghamshire 
SL9 9QX
T: 01753 892 999 

www.ambulance-life.co.uk

www.ambulance-life.co.uk

Suite 108, 

69 Steward Street, 
Birmingham, 

West Midlands B18 7AF
t: 0121 200 3086

l.morrey@immediatecaremedical.co.uk
www.immediatecaremedical.co.uk

Established since 2004, and with 

experience, our strength comes from 
our professional front-line medical 
experience, our clinical guidelines and 

We are passionate about delivering 



Inter-County Paramedic Ltd
Unit 8 Riverside Park,
East Service Road, 
Derby
DE21 7RW
T: 01332 830 629
___________________________
JonAcc Services
JonAcc House
149-151                                                               
Brentwood Road
Romford                                                            
RM1 2SJ
T: 08443 575258
___________________________
Lifestar Medical Ltd
35 Penair View
Truro
Cornwall
TR1 1XR
T: 01872 264 842
___________________________
Lifeline Medical Transport 
Service Ltd
Barrington Rd
Bedlington
Northumberland
NE22 7AH
T: 0333 577 8899
___________________________
Lincolnshire Integrated Voluntary
Emergency Service
Units 5 – 8 Birch Court
Boston Road Industrial Estate
Horncastle
LN9 6SB
T: 01507 525 999
__________________________
Loca  on Medical Services Ltd   
The Medical Centre                                        
Shepperton Studios,
Studio Road                                                   
Shepperton  
TW17 0QD                                                     
T: 08707 509 898
___________________________
MBS Medical Ltd
19 Pilgrims Way
Bisley
Woking
Surrey
GU24 9PQ
T: 01483 486 999

M&S Ambulance Service Ltd 
Unit 2, Wes  ield Farm,
East Garston
Hungerford
Berkshire
RG17 7HD 
T: 01488 638 345
___________________________
Manchester Medical Services
Unit 5E
Arrow Trading Estate
Corpora  on Road
Audenshaw
Manchester
M34 5LR 
T: 0161 244 9995
___________________________
Medevent Limited                                       
Wellfi eld House,                                                    
33 New Hey Road  
Huddersfi eld                                                         
HD3 4AL
T: 01484 314 848
___________________________ 
MedEvent (UK) Ltd
5 Orpington Drive
Rowleys Green
Coventry                                                                  
CV6 4NJ
T: 07855 466 169
___________________________
Medics 24 Ltd
Unit 2C Concord Farm, 
School Road, Rayne, 
Braintree, Essex CM77 6SP                                                      
CM77 8JT
T: 01376 617110
___________________________
Medics UK
7 Limerick Road
Redcar Cleveland
TS10 5JU
T: 07837 210 050 
___________________________
Medicar Private Ambulance 
Service
14A Amerells Road
Li  le Clacton
Essex
T: 01255 860 453

UK Independent Ambulance Services
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The Ambulance Station 
Gravel Hill 

Chalfont St Peter 
Buckinghamshire 

SL9 9QX 
Tel:  +44 (0)1753 892999  
Fax: +44 (0)1753 890999

info@intercountyambulance.com  
www.intercountyambulance.com 

Physio-Control UK Sales Ltd
11 Old Jewry, 

7th Floor
London

EC2R 8DU

Customer Services:
 +44 808 258 0094 

  
www.physio-control.com www.ambulance-life.co.uk
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Medicmart999 UK
24 Curlew Grove                                                           
Stanground
Peterborough
PE2 8SP
T: 01733 347 771
___________________________
Medical Despatch Ambulance
Services Ltd 
PO Box 973
Morden
Surrey
SM4 6QZ 
T: 020 8715 9393
___________________________
Medical Response Services
Unit 1G 
Cricket Street
Wigan 
WN6 7TP
01942 217 395
___________________________ 
Medical Response Services                         
(North East) Ltd
Unit 6 Lindsey Park
Bowburn Industrial Estate
County Durham
DH6 5PF
T: 0191 377 8841
__________________________
Medical Services Ltd
Unit 6 - 8 
Twelvetrees Business Park
Twelvetrees Crescent                                              
London                                                                         
E3 3JQ  
T: 020 014 1064
___________________________
Medical Solu  ons GB Limited
Hermitage Farm
Grove Lane
Wishaw
Su  on Coldfi eld
B76 9QJ 
T: 0330 555 0000

Medicar European Private 
Medical Transport
Ascot Barn
Hinxhill Estate
Hinxhill
Ashford 
Kent 
TN25 5NR
T: 01233 660 999
___________________________
Medicare Event Medical
Services Ltd
Unit 4 Phillows Barns
Hammonds Road                                                         
Li  le Baddow
Chelmsford, Essex
CM3 7LJ
T: 01245 460 666
___________________________
Medisec Ambulance Service
Hampshire Headquarters 
Forum 3
Parkway
Solent Business Park
Whiteley
Hampshire
PO15 7FH
T: 0330 999 4062
___________________________
Meditech Global Ltd    
The Medical Centre                                          
Rockingham Motor Speedway                       
Mitchell Road                                                  
Corby                                                                               
N17 5AF
T: 01536 206 010 
___________________________
Meditech UK Ambulance         
Service Ltd      
Unit 5, Southdown               
Enterprise Park
Brunswick Road
Ashford, Kent
TN23 1EL 
T:  01233 623780    
___________________________
Medi-Tec Ltd
Intec
Parc Menai
Bangor
Gwynedd
L57 4FG
T: 01248 672 693 

BOOK 

logo, an image and live 

and be contactable 24/7                           

 £75+vat 
WHERE WOULD YOU RATHER BE?
to book your space email
 info@ambulance-life.co.uk 

or 
tel 01206 369448 

AN ENHANCED LISTING

RECRUITING?
email now or details of 
our special print and on 

line packages
info@ambulance-life.co.uk

BD20 7DT

Tel: 01535 634542
Fax: 01535 635582                                                                                

Email:  
Website: www.viamed.co.uk                

VM-2500
Available in
mainstream 
and sidestream

Start-up full scale accuracy 
within 10 minutes



UK Independent Ambulance Services

82

Metcare Limited
The White House
North Street
Keighley
West Yorkshire                                                                 
BD21 3SE
T: 01535 680 034
___________________________ 
Mobilecare Ltd
18 Royal Victoria Park
Bristol
Avon
BS10 6TD
T: 0775 441 4221
___________________________
NEMHS Pa  ent Transport Ltd
4 Lowfi eld Road
Beverley                                                                  
HU17 9RE
T: 07973 868224
___________________________
NSL Ltd
7 Park Plaza Ba  lefi eld 
Enterprise Park, Shrewsbury                                            
SY3 9DF
T: 01743 465565

North Chiltern Ambulance 
Service
1 The Green
Hulco  
Aylesbury, HP22 5AX
T: 07836 625 192
___________________________
North of England Ambulance 
Service
Ambulance HQ                                                
Showfi eld Lane                                                     
Malton                                                             
YO17 6BT    
T: 01653 691 545 
___________________________
North West Community 
Ambulance Service
10 Hillhead Road
Boveedy 
Kilrea
Co. Londonderry
BT51 5XS
T: +44 (0)28 2954 0710

P & K Paramedic Services
Riverside Business Centre
Crossbank Road
King’s Lynn
PE30 2HD
T: 01553 692 045
___________________________
PP Transport Services
28 The Avenue
Rubery
Birmingham                                                
B45 9AL
T: 0121 457 6751
___________________________
Paramedic Private Ambulance
Service
38 Bath Road
Longwell Green
Bristol
BS30 9DG
T: 0117 961 5757
___________________________
Paramedic Services Ltd
25 Beach Green
Shoreham - by -Sea 
West Sussex
BN1 6DD
T: 01273 888 899
___________________________
Paramed UK
East Gavin Farm
Beith Rd
Howwood
Renfrewshire
PA9  1DJ
T: 01505 702 255
___________________________
Paramedico Event Medical 
Service 
16 Croydon Road
West Wickham
Kent
BR4 9HT
T: 0208 656 5956
___________________________
Pa  ent Ambulance Services
Great Cote 
Higher Lakewood
Li  leborough
Rochdale
Lancashire, 
OL15 0AZ
T: 07955 308 312

Paramedico Event 
Medical Service 

16 Croydon Road 
West Wickham 
Kent BR4 9HT

 
 

 0208 656 5956 
 0203 239 8586 

Directors Mobile:                                        
+44 (0)7977 486 279                           

                                                                   

Pro Medicus Ltd
Unit 2 Thrales End 

Business Centre 
Thrales End Lane

Harpenden 
 

          AL5 3NS 

T: 01582 969 313                                
M: 07778 211 771                                        

Duty Pager:                     
07666 868803

 

www.ambulance-life.co.uk



83

UK Independent Ambulance Services

Phoenix Private Ambulance 
Service
26 Dodd Avenue
Warwick
CV34 6QS
T: 01926 403 359
___________________________
Plymouth Central
Ambulance Service
Unit 23, Devonshire Meadows
Broadley Park Road
Plymouth
Devon
PL6 7EZ 
T: 01752 695 400
___________________________
Pre Med Health Care Ltd
Clarendon Business Centre
Abbey House, Grenville Road
Bracknell
Berkshire
RG12 1BP
T: 01344 392 666 
___________________________
Premier Care Direct Limited
Jupiter Business Park
353 Bentley Road
Doncaster
South Yorkshire, DN5 9TJ
T: 01302 787 499
___________________________
PrimeCare Ambulance Service
24 Vicarage Road
Abram
Wigan
WN2 5QN
T: 01942 776 727 
__________________________
Private Ambulance Service Ltd
Unit 11
Hovefi elds Court
Basildon
Essex, SS13 1EB 
T: 0843 227 1660
___________________________
Pro Medicus
Unit 2 Thrales End Business 
Centre
Thrales End Lane
Harpenden
Her  ordshire
AL5 3NS
T: 01582 969 313

ProParamedics Ltd
5B Weavers Court
Linfi eld Business Park,
Belfast, BT12 5GH
T: 028 9023 2373
___________________________
Rapid & Secure Ltd
Knightwood Court
Mead Rd
Stoke Giff ord
Bristol, BS34 8PS
T: 08456 441 413
___________________________
Remote Medical Services
51 Freshfi elds
Spindletree Avenue
Manchester, M9 7HQ
T: 08455 190 799
___________________________
Response Medical Services Ltd
41 Applebee Way
Lyme Regis 
DT7 3EE
T: 0870 0112 671 
___________________________
Riviera Ambulance Service
81 Perinville Road
Torquay 
TQ1 3PD
T: 01803 323 618
S.E.S. Ambulance Services
Whitneys Box                                                   
Church Street                                             
Maids Moreton                                                      
Buckingham                                                      
MK18 1QE 
T: 01280 823 800
___________________________
St Bridget’s Ambulance Service
14 East Avenue
Talbot Woods
Bournemouth                                                     
BH3 7BH
T: 01202 515 969
__________________________
St James Ambulance Service
101 St. Albans Road
Sandridge
St Albans                                                             
AL4 9LH
T: 07890 261 172

www.ambulance-life.co.uk

UK Specialist                       
Ambulance                 

Service

Unit B4 
Thamesview Business 

Centre 
Barlow Way,                                              

Fairview Industrial Estate 
Rainham,                                         

Essex                                              
RM13 8BT 

T: 03332-407-111
F: 03332-407-555                          
E: info@uksas.net                                     
W: www.uksas.net 

BOOK 

logo, an image and live 

and be contactable 24/7                           

 £75+vat 
WHERE WOULD YOU RATHER BE?
to book your space email
 info@ambulance-life.co.uk 

or 
tel 01206 369448 

AN ENHANCED LISTING
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Severn Medical Services
20 Stanshawe Crescent
Yate
Bristol
BS37 4EB
T: 01454 880 840
___________________________
Southern Country Ambulance
Unit 2 Oak Down Farm
Dummer,
Basingstoke
Hampshire 
RG23 7LR
T: 01962 774 999
___________________________
Southern Medical Services
7 The Ridings
Burgess Hill                                                                   
RH15 0LW
T: 01444 244 614
___________________________
Special Ambulance Transfer 
Service Ltd
Suite 211
AJP Business Centre
152-154 Coles Green Road
London
NW2 7HD 
T: 020 3375 6012
___________________________
Sussex Medical Services
Hall Court Farm
Firle Rd
Ripe
East Sussex
BN8 6AY
T: 0845 388 8485
___________________________
Teesdale & Weardale
Search & Rescue Team
Search & Rescue Centre
Bede Kirk
Barnard Castle 
DL12 8DJ
T: 01833 630 999
___________________________
Thames Ambulance Service Ltd
Thames House                                                          
Charfl eets Service Road                                  
Canvey Island
DSS8 0PA
T: 01268 512 005

Thames Valley Ambulance &
Paramedic Service
1 Watling Terrace
Bletchley 
Milton Keynes
MK2 2BT
T: 01908 642 900
___________________________
UK Event Medical Services Ltd
Woodbourn Business Centre 
Offi  ce 22 
10 Jessell Street 
Sheffi  eld 
S9 3HY
T: 0114 244 9417
___________________________
UK Specialist  Ambulance                 
Service
Unit B4
Thamesview Business Centre
Barlow Way,                                              
Fairview Industrial Estate
Rainham,  Essex                                              
RM13 8BT 
T: 03332 407 111
___________________________
Wealden Medical Services
PO Box 6888 
Eastbourne
Sussex
BN21 9LG
T: 01323 486 888
___________________________
Wiltshire Ambulance Service Ltd
21 Cherry Orchard North
Kembrey Park
Swindon 
Wiltshire
SN2 8UH
T: 0800 68 991 68
___________________________
X9 Services Ltd
Unit 4 The Cri  cal Centre
Southend Rd
Woodford Green
IG8 8HH
T: 0208 498 8830

Registered with Members of: 

Your first choice for a 
professional independent 

ambulance service 

Emergency 
ambulances 
Hospital transfers 
Care home 
admissions 
Home from care 
Event medical 
cover 
European 
repatriation 
Patient transport 
HDU transport 
Organ transport 

Your local choice for:  Why WANT 
Medical? 

Fully trained staff 
 
Choice of vehicles 
including 
 

A&E  
4x4 ambulance 
4x4 cars 

 
Urgent requests 
are handled 24 
hours a day, 365 
days a year 
 
Modern, fully 
serviced fleet 

and find out how we can help 

or Duty Manager pager 24 hours a day 

Catering for all types of transport 
services including:
• Bariatric
• Frontline Ambulances
• 
• 
• 
Plus 
• 

An established provider in 
Emergency and Non-
Emergency Services to 
private clients and NHS 
Trusts around the UK

For further information please contact:
Paul Wilks 

Director of Client Services                                                                           
T:                                                                             

e:

www.x9services.com
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UKSAS EVENT DIVISION

UK Specialist Ambulance Service
Tel 03332-407-111 

Mobile: 07931-517936
Email: mel.buchanan@uksas.net

www.uksas.org

For more information contact:

THE TOTAL SOLUTION FOR EVENT 
MANAGEMENT THROUGHOUT THE UK

OUR SERVICES INCLUDE

 

RESOURCES AVAILABLE
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Unit 5, 
Southdown Enterprise Park

Brunswick Road
Ashford

TN23 1EL 

Tel:        01233 623780
Mobile: 07901 247999

        
enquiries@meditech-ambulance.co.uk

www.meditech-ambulance.co.uk

PTS

Registered with Members of: 

Your first choice for a 
professional independent 

ambulance service 

Emergency 
ambulances 
Hospital transfers 
Care home 
admissions 
Home from care 
Event medical 
cover 
European 
repatriation 
Patient transport 
HDU transport 
Organ transport 

Your local choice for:  Why WANT 
Medical? 

Fully trained staff 
 
Choice of vehicles 
including 
 

A&E  
4x4 ambulance 
4x4 cars 

 
Urgent requests 
are handled 24 
hours a day, 365 
days a year 
 
Modern, fully 
serviced fleet 

and find out how we can help 

or Duty Manager pager 24 hours a day 

Pro Medicus Ltd
Unit 2 Thrales End 

Business Centre 
Thrales End Lane

Harpenden 
 

          AL5 3NS 

T: 01582 969 313                                
M: 07778 211 771                                        

Duty Pager:                     
07666 868803
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Human Touch Training 
& Care Ltd

111-113 Spalding Road
Deeping St James

Lincs
PE6 8SD

Tel: 01778 348333
email:

 bkeen@humantouch.org.uk
www.humantouchuk.com 

Starcross Trading Limited                             
T/A BEARS

Churchill House
137 Brent Street

Hendon
NW4 4DJ   

T: 020 8202 5160
 

E: hashim@bears-pts.co.uk 

W: www.bears-pts.co.uk

BOOK 

logo, an image and live 

and be contactable 24/7                           

 £75+vat 
WHERE WOULD YOU RATHER BE?
to book your space email
 info@ambulance-life.co.uk 

or 
tel 01206 369448 

AN ENHANCED LISTING
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UK Specialist                       
Ambulance                 

Service

Unit B4 
Thamesview Business 

Centre 
Barlow Way,                                              

Fairview Industrial Estate 
Rainham,                                         

Essex                                              
RM13 8BT 

T: 03332-407-111
F: 03332-407-555                          
E: info@uksas.net                                     
W: www.uksas.net 

Catering for all types of transport 
services including:
• Bariatric
• Frontline Ambulances
• 
• 
• 
Plus 
• 

An established provider in 
Emergency and Non-
Emergency Services to 
private clients and NHS 
Trusts around the UK

For further information please contact:
Paul Wilks 

Director of Client Services                                                                           
T:                                                                             

e:

www.x9services.com

Paramedico Event 
Medical Service 

16 Croydon Road 
West Wickham 
Kent BR4 9HT

 
 

 0208 656 5956 
 0203 239 8586 

Directors Mobile:                                        
+44 (0)7977 486 279                           
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  Visit www.pulmolink.co.uk
 to choose your 

 ideal Pulse Oximeter for                         
emergency & outdoor use
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01233 713070

Buy on-line from 
£14.99 to £195.00 

(excl. carriage & VAT). 
Rugged silicon covers or casings provide

Browse the wide range of infant sensors, 

UK stock with Next Day delivery 
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Contact: 
Jo Clarke

Wm. Sugden & Sons Ltd
PO Box 1

Thornes  Lane Wharf

West Yorkshire
WF1 5RQ.

Tel: 01924 375951
Email:joanne.clarke@wsg.co.uk

T: 0151 548 0144   
sales@mcproducts.co.uk                                  

www.police-supplies.co.uk

Uniform Express Ltd,
5 Haslemere Way,

Banbury,
Oxfordshire,

OX16 5TY
Telephone:

 01295 709774
Email: 

sales@uniformexpress.co.uk
www.uniformexpress.co.uk

Ambulance 
clothing 
designed
for you

Unifforormm Express Ltd,
55 HaHasslemere Way,

Banbury,
OOxfordshire,

OX16 5TY
Telephone:

01295 709774
Email:

salees@s@uniformexpress.co.uk
wwww..uuniformexpress.co.uk

Ambulancceee
clothinng 
designedd
for youu
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Belts

T: 0151 548 0144   
sales@mcproducts.co.uk                                  

www.police-supplies.co.uk

Safety Wear

T: 0151 548 0144   
sales@mcproducts.co.uk                               

www.police-supplies.co.uk

Gloves-Protec  ve

RUD Chains Ltd 
Units 10-14 John Wilson Business Park 

Thanet Way, Whitstable,                           
Kent, CT5 3QT   

Tel:  01227 276 611 
E: ka  e.crane@rud.co.uk

www.rud.co.uk

WALK SAFELY & SECURLEY 
ON ICE & SNOW  

WITH THE RUD iSOCK
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Bags

MedTree
Unit 3, Stag Business Park

Donnington Wood
Telford

Shropshire
TF2 7NA

T:   + 44 (0) 1952 56 56 56 
F:   + 44 (0) 1952 56 56 57

E: sales@medtree.co.uk
www.medtree.co.uk 

T: 0151 548 0144   
sales@mcproducts.co.uk                                

www.police-supplies.co.uk

Boots & Safety Wear
5.11 Tac  cal UK
PO Box 3292
Stoke-on-Trent 
ST8 9BD
T: 07899 842833
___________________________  
Aaron Distribu  on Ltd
105 Northgate
Halifax
West Yorkshire
HX11XF 
T: 01422 380243
___________________________
Arco Ltd
PO Box 21
Waverley Street
Hull 
HU1 2SJ 
T: 01482 222522
___________________________
Bates Footwear 
Kings Place
90 York Way
London N1 9AG
T: 020 7860 0185
___________________________
Bond Safety
Unit 1 Newgrove Business Park
Ballinode Road Monaghan
Co Monaghan
Irish Republic
T: 00353 47 82400
___________________________
Gladstone Boots Ltd
PO Box 999
Southminster
CM0 7WD
T: 01621 778 900
___________________________
Haix
10 Auhof Strasse,
Mainburg D-84048
Germany
T: 0049 8751 86250
___________________________
Happy Feet Ltd
22 High Grove Road
Cheadle
Cheshire
SK8 1NR 
T: 07703 442321 

Globehuggers Emergency 
Suppliers      
1st Floor Sowerbys
30 Lower High Street
Stourbridge, DY8 1TA
T: 0845 388 1938
___________________________
Openhouse Products Ltd
125 Craven Street                                               
Birkenhead                                                               
Merseyside, CH41 4BW
T: 0151 647 4044
___________________________
Peli Products Ltd
Peli House
Peakdale Road
Brookfi eld
Glossop, SK13 6LQ
T: 01457 869 999

Pro Flight Bags
Adelphi Way
Ireland Industrial Estate 
Staverley
Chesterfi eld, S43 3LS
T: 01246 240 009



Jolly Scarpe Spa
PO Box 6268
Derby 
DE23 3YL
T: 01332 523363
___________________________
Magnum
Avia  on Way
Southend– on– Sea
Essex
SS2 6GH
T: 01702 541 741
___________________________
Mitre Blue Light Ltd
The Mitre Building
Botley Rd
Southampton
Hampshire
SO32 1DR
T: 01489 892 305
___________________________
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Ligh  ng

T: 0151 548 0144   
sales@mcproducts.co.uk                                 

www.police-supplies.co.uk

Outstanding performance. 

Outstandingly delivered. 

Ledco Ltd 
 Kingswick House 
 Kingswick Drive 

 Sunninghill 
 Berkshire 
 SL5 7BH

T: 01344 876 222 
 F: 01344 630 999

 

 www.ledlenser.co.uk

PORTABLE 
RECHARGEABLE 

LIGHTING

RUD Chains Ltd 
Units 10-14 John Wilson Business Park 

Thanet Way, Whitstable,                           
Kent, CT5 3QT   

Tel:  01227 276 611 

www.rud.co.uk

WALK SAFELY & SECURLEY 
ON ICE & SNOW  

WITH THE RUD iSOCK

Aspen Interna  onal  Ltd
Unit11 Apple Industrial Estate
Fareham
Hampshire, PO15 5SX
T: 01489 573888
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Equipment Servicing

Conspicuity /Livery

Outstanding
conspicuity materials
with up to 10 Years working life

Rennicks (UK) Ltd
Stuart Road, Manor Park

Runcorn, Cheshire
WA7 1TS

Tel: 01928 579966
email:

sales@rennicksuk.com
web:

www.rennicksuk.com

Clinical Engineering

Servicing & repairs                                      
on all types of equipment

T: 07854 004384                                            

Email: 
darren@clinicalengineeringltd.co.uk 

  Web:
 www.clinicalengineeringltd.co.uk

Ba  eries

Belbins Business Park,
Cupernham Lane,

Romsey, 
Hampshire,

SO51 7JF
Tel: 01794 525400
Fax: 01794 525450

                                                                      
email: sales@dmstech.co.uk

www.dmstech.co.uk 
Fleet Vehicles

BMW Group
78-98 Marsham Street
London                                                             
SW1P 4LY                                                        
T: 0207 495 9555 
___________________________                                                                                           
Citroen UK Ltd
221 Bath Road                                                  
Slough                                                               
SL1 4BA
T: 0844 463 0010 
___________________________
Fiat Group Automobiles UK Ltd
Fiat House                                                               
240 Bath Road                                                            
Slough, Berkshire                                                                      
SL1 4DX
T: 01753 511 431
___________________________
Ford Motor Company Ltd
Eagle Way                                               
Warley                                                                  
Brentwood                                                                     
Essex                                                                     
CM13 3BV
T: 07850 617901 

Honda Special Vehicles
470 London Road     
Slough                                                                                        
Berkshire                                                                 
SL3 8QY                                                        
T: 01753 590463
___________________________
Hyundai Motor UK Ltd
728 London Road                                                     
High Wycombe                                                         
Buckinghamshire                                                         
HP11 1HE                                                                             
Tel: 01580 201991 
___________________________
Interna  onal Motors Ltd
Ryder Street                                                                   
West Bromwich                                   
West Midlands                                                         
B70 OEJ
Tel: 0121 522 2000 
___________________________
Iveco Ltd
Iveco House                                                          
Sta  on Road                                                  
Wa  ord
Her  ordshire                                                   
WD17 ISR
Tel: 01923 240400
___________________________
Jaguar Cars Ltd
Building 523                                                         
Banbury Road                                                   
Gaydon                                                        
CV35 ORR
Tel: 01926 649450
___________________________
Mazda Motors UK Ltd
Riverbridge House                                   
Anchor Boulevard                                         
Dar  ord                                                              
Kent                                                                      
DA2 6SL                                                           
Tel: 07764 377680 
___________________________
Mitsubishi Motors
Watermoor                                                       
Cirencester                                               
Gloucestershire                                                      
GL7 1LF
Tel: 01285 647288

www.ambulance-life.co.uk



Vauxhall Special Vehicles
Griffi  n House
Osborne Rd
Luton
Bedfordshire
LU1 3YT
T: 07775 8245 415 

Nissan Motor (GB) Ltd
The Rivers Offi  ce Park                                    
Denham Way
Maple Cross                                            
Her  ordshire, WD3 9YS
Tel: 01923 899999
___________________________
Peugeot Motor Company Plc 
Pinley House
2 Sunbeam Way 
Coventry
West Midlands, CV3 1ND
T: 02476 884770
___________________________
Proton Cars (UK) Ltd
The Rivers Offi  ce Park       
Denham Way                                                       
Maple Cross
Rickmansworth                                          
Her  ordshire                                                 
WD3 2YS
T: 0117 938 6369
___________________________
Renault UK Ltd
The Rivers Offi  ce Park   
Denham Way              
Maple Cross 
Rickmansworth
Her  ordshire                                                                   
WD3 9YS                                                  
T: 01923 895000
___________________________
Ssang Yong UK
PO Box 169                                                     
Long Crendon                                           
Aylesbury
Buckinghamshire                                      
HP2Z 9EU
T: 0845 456 4056
___________________________
Subaru (UK) Ltd
1M House, South Drive        
Coleshill                                                          
B46 IDF
T: 0845 8722 711 / 0870 4445008
–––––––––––––––––––––––––––
Toyota Lexus (GB) 
Great Burgh                                                  
Burgh Heath                                               
Epsom,                                                        
Surrey                                                              
KT18 5UX
T: 01737 867 496
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Intellitec MV Ltd
Unit 9,

Woodway Court
Thursby Road
Bromborough,

Wirral
CH62 3PR

Tel: 0151 482 8970
Fax: 0151 482 8977

Email: sales@intellitecmv.com

www.Intellitecmv.com

Intellitec’s most cost effective solution 
- Intellitec Programmable Logic 

Controller I-PLC JR, a truly simple 
and easy to integrate PLC system.

AVS Steps
Unit 1 Mereside Industrial Estate
Fenns Bank
Whitchurch
Shropshire SY13 3PA
T: 0198 781 000
___________________________

Step Access
Swan House
New Cheshire Business Park
Wincham Lane
Wincham
Cheshire
CW9 6GG
T: 01606 818 416

 Satellite Communica  ons

2 Trevail Business Park
Normandy Way

Bodmin
Cornwall
PL31 1EU

E: henry@primetech.co.uk
W: www.primetech.co.uk                               

T: 08453 455 734

Applied Satellite Technology
Satellite House
Bessemer Way
Harleys Industrial Estate
Great Yarmouth
Norfolk
NR31 0LX
T: 01493 603 460
___________________________
Traffi  cmaster Plc
Martell House
University House
Cranfi eld
Bedfordshire
MK43 0TR
T: 01234 759 315
___________________________

 Power Distribu  on

www.ambulance-life.co.uk

RECRUITING?
email now or details of our 

special print and on line packages

info@ambulance-life.co.uk

Ramps/Access Equipment
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O&H Vehicle Conversions are 
one of the leading vehicle 
converters in the UK. 
We have been an established 
converter since 1988, 
specialising in Ambulances 
Access Vehicles (WAV’s) 
Minibuses, Secure vehicles 
and Taxis

Tel:     01405 769867
Fax:    01405 768856
Email: sales@oh-vehicleconversions.co.uk

www.oh-vehicleconversions.co.uk

RUD Chains Ltd 
Units 10-14 John Wilson Business Park 

Thanet Way, Whitstable,                           
Kent, CT5 3QT   

Tel:  01227 276 611 

www.rud.co.uk

RUD Chains Ltd                              
Snow Chain Specialists 

Introducing the
ROTOGRIP –                           

Snow Chains

RUD Chains Ltd 
Units 10-14 John Wilson Business Park 

Thanet Way, Whitstable,                           
Kent, CT5 3QT   

Tel:  01227 276 611 

www.rud.co.uk

RUD Chains Ltd                              
Snow Chain Specialists 

T: 0151 548 0144   
sales@mcproducts.co.uk                                  

www.police-supplies.co.uk

Res-Q-Me 
rescue tool for vehicle                              

escape and rescue

RescueSnow Chains Vehicle Conversions

For further details about the NAPFM 

Conference & The Emergency 

Fleet Exhibition
Please contact the Event Office

+44 (0)1380 734199
 (only manned part time) or

Joanna Neale, Event Manager 
Mobile: +44 (0)7885 353160 

e: enquiries@napfmevent.org.uk 
w: www.napfmevent.org.uk

THE INTERNATIONAL CENTRE, TELFORD

 6 & 7th JUNE 2017
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Defi brillators 

Amazon Medical Ltd                                     
Carrington Business Park                                

Carrington                                                      
Manchester                                                    

M31 4XL
T: 0161 776 4336                                                   
F: 0161 776 4339                                                 

E:
 sales@amazonmedical.co.uk                        

W: 
www.amazonmedical.co.uk

BD20 7DT

Tel: 01535 634542
Fax: 01535 635582                                                                                

Email:  
Website: www.viamed.co.uk                

VM-2500
Available in
mainstream 
and sidestream

Start-up full scale accuracy 
within 10 minutes

Physio-Control UK Sales Ltd
11 Old Jewry, 

7th Floor
London

EC2R 8DU

Customer Services:
 +44 808 258 0094 

  
www.physio-control.com 

Nasopharyngeal Airway

iWay®

02392 469737

Airway Management

02392 469737 
info@medacx.co.uk

www.medacx.co.uk

EMMA & CapnoTrue 
Waveform Capnography 

Capnography

t: 01233 713070

Visit
 www.pulmolink.co.uk 

to choose your
ideal capnograph for 

emergency & 
outdoor use



Equipment Servicing

Clinical Engineering

Servicing & repairs                                      
on all types of equipment

T: 07854 004384                                            

Email: 
darren@clinicalengineeringltd.co.uk 

  Web:
 www.clinicalengineeringltd.co.uk
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Equipment Suppliers

MedTree
Unit 3, Stag Business Park

Donnington Wood
Telford

Shropshire
TF2 7NA

T:   + 44 (0) 1952 56 56 56 
F:   + 44 (0) 1952 56 56 57

E: sales@medtree.co.uk
www.medtree.co.uk 

Pulse Oximetry

    

02392 469737 

Transport Ven  la  on

BD20 7DT
Tel: 01535 634542
Fax: 01535 635582                                                                                

Email: 
  Website: www.viamed.co.uk                

VM-2101 VM-2103

VM-2105
Available in orange or grey t: 01233 713070

Visit
 www.pulmolink.co.uk 

to choose your
ideal oximeter 

for emergency & 
outdoor use

OxyTrue® 
OxiPen®
Pulse Oximetry

02392 469737 
info@medacx.co.uk

www.medacx.co.uk
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Evacua  on Chairs/Stretchers

call +44 (0) 1274 851 999     
email sales@ferno.co.uk

www ferno.co.uk

Ferno (UK) Limited, Ferno House,  
Stubs Beck Lane, Cleckheaton, West Yorkshire, 

BD19 4TZ England.

Inspired Safety Innovation

®

Evac+Chair Interna  onal
ParAid House
Weston Lane
Birmingham
B11 3RS
T: +44 (0)121 765 5543
___________________________

For further details about the NAPFM 

Conference & The Emergency 

Fleet Exhibition
Please contact the Event Office

+44 (0)1380 734199
 (only manned part time) or

Joanna Neale, Event Manager 
Mobile: +44 (0)7885 353160 

e: enquiries@napfmevent.org.uk 
w: www.napfmevent.org.uk

THE INTERNATIONAL CENTRE, TELFORD

 6 & 7th JUNE 2017
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Training Services
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Driver Training

we are accredited by 
Edexcel IHCD  
er the following ambulance 

courses:

• IHCD D1 PTS Driving      
• IHCD D2 Emergency Driving

Courses running throughout the year        

T: 01324 620 720                             
M: 07803 887 510         

  
E:

RAISING STANDARDS IN 
AMBULANCE SERVICES

Do you need a C1 
Driving Licence?

Training centres in

8 Steele Rd                                                                         
London                                              

NW10 7AR
 020 8453 3440                                                                                 

 info@wallaceschool.co.uk
  www.wallaceschool.co.uk

Human Touch Training 
& Care Ltd

111-113 Spalding Road
Deeping St James

Lincs
PE6 8SD

Tel: 01778 348333
email:

 bkeen@humantouch.org.uk
www.humantouchuk.com 

The IHCD/Edexcel/BTEC level 3 
Ambulance Driving course is the 

for ambulance services both 
in the public and independent 
sector

IHCD Ambulance Driving

UK Specialist                       
Ambulance                 

Service

   TRAINING 
COURSES ARE 

AVAILABLE FOR
IHCD BLUE 

LIGHT DRIVER 
TRAINING
DURATION 3 WEEKS 

CERTIFIED BY IHCD

Tel: 03332-407-111 
Email:

 enquiries@uksas.net
www.uksas.org

IHCD BLUE
LIGHT DRIVER

TRAINING
DURATION 3 WEEKS

CERTIFIED BY IHCD

Tel: 03332-407-111 
Email:

enquiries@uksas.net
www.uksas.org

4     
DRIVER 

TRAINING
• 4x4 Training   
• ATV Training
• Trailer Handling
• 
• Defensive Driving 
• SAFED Van 

Training
We have been training for over 

20 years

Lantra Training 
Providers

MTF DRIVER 
TRAINING 

CONSULTANTS
T. 01837 83325 

E. info@mtftraining.com

www.
mtftraining.com

4x
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First Aid Courses

Paramedico Event Medical 
Service 

16 Croydon Road 
West Wickham 
Kent BR4 9HT 

 
 0208 656 5956 
 0203 239 8586 

Directors Mobile:                                        
+44 (0)7977 486 279                           

                                        

• AED Operator
• Emergency First Aid at Work (EFAW)
• First Aid at Work (FAW) (3 Day course)
• First Aid at Work Annual Refresher
• 

(FAWR)
• Paediatric First Aid (PFA)                                       

(2 Day Course)
• SAVE a LIFE  ( 2 hour Course)

Human Touch Training 
& Care Ltd

111-113 Spalding Road
Deeping St James

Lincs
PE6 8SD

Tel: 01778 348333
email:

 bkeen@humantouch.org.uk
www.humantouchuk.com 

• First Aid At Work (Requal)
• Emergency First Aid At 

Work
• First Aid for Child Carers

First Aid Courses

UK Specialist                       
Ambulance                 

Service

   EMERGENCY FIRST AID          
IN THE WORKPLACE

        DURATION 1 DAY
        APPROVED BY HSE

FIRST AID AT WORK
        DURATION 3 DAYS
        APPROVED BY HSE

FIRST AID AT WORK
        
        DURATION 2 DAYS
        APPROVED BY HSE

Tel: 03332-407-111 
Email:

 enquiries@uksas.net
www.uksas.org

FIRST AID AT WORA K
       DURATION 3 DAYS
    APPROVED BY HSE

FIRST AID AT WORAA K
    
       DURATION 2 DAYS
       APPROVED BY HSE

Tel: 03332-407-111 
Email:

enquiries@uksas.net
www.uksas.org
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IHCD Ambulance Technician

EMT

Ambulance Care Support Worker

First Person on Scene

Ambulance 
Emergency                      

Care Support                
Worker
(RCS Ed)

Tel: 0845 8387322

E: info@mediprotraining.co.uk

W: www.mediprotraining.co.uk

IHCD Ambulance LEVEL 3 
(Technician) TRAINING

X9 
SERVICES 
TRAINING

For further information about our 
courses please contact:

email: tad@x9services.com

www.x9services.com

• Modular D, E, F each module has a 
assessment on completion before 
commencing the next module. 

• Students will need to complete 750hrs 
clinical placement, X9 services may be 
able to provide these placement hours 
on successful completion of the modules 
and an enhanced DBS check.

• Other courses available: First Aid, Manual 
Handling and Infection Control.

UK Specialist                       
Ambulance                 

Service

   TRAINING 
COURSES ARE 

AVAILABLE FOR
IHCD 

AMBULANCE 
TECHNICIAN 

DURATION 8 WEEKS

CERTIFIED BY IHCD

Tel:03332-407-111 
Email:

 enquiries@uksas.net
www.uksas.org

IHCD
AMBULANCE
TECHNICIAN

DURATION 8 WEEKS

CERTIFIED BY IHCD

Tel:03332-407-111 
Email:

enquiries@uksas.net
www.uksas.org

we are accredited by 
Edexcel IHCD  
er the following ambulance 

courses:

• IHCD D1 PTS Driving      
• IHCD D2 Emergency Driving

Courses running throughout the year        

T: 01324 620 720                             
M: 07803 887 510         

  
E:

RAISING STANDARDS IN 
AMBULANCE SERVICES

Human Touch Training & Care Ltd
111-113 Spalding Road

Deeping St James
Lincs

PE6 8SD
Tel: 01778 348333

email:
 bkeen@humantouch.org.uk
www.humantouchuk.com 

First Person On Scene
Our FPOS course is designed to advance 
the First Aider towards achieving the First 

WANT Medical Services
Douglas House                                         

East Street                   
Portslade          

East Sussex                                               
BN41 1 DL

T: 0844 3578214                                         
Duty Pager: 07666 868803                          
E: info@wantmedical.co.uk                     

W: www.wantmedical.co.uk

Using the AREMT system students 
are able to follow a logical pathway 
that builds on previous courses and 
life skills to provide a well rounded 
professional EMT. It is expected that 
any student will travel from EMTR to 
EMT-A over a period of 3 years. 
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  Training Services- UNIVERSITY COURSES & RECRUITMENT

Medical Gases

WANT Medical Services
Douglas House                                         

East Street                   
Portslade          

East Sussex                                               
BN41 1 DL

T: 0844 3578214                                         
Duty Pager: 07666 868803                          
E: info@wantmedical.co.uk                     

W: www.wantmedical.co.uk

Medical Gases
A 6 hour course on the safe use of 
Oxygen to include old and new style 
BOC cylinders. Can include Entonox if 
required.

Pre Hospital                                         
Paediatric                     

Immediate Care
(OCN Level 4)

Tel: 0845 8387322

E: info@mediprotraining.co.uk

W: www.mediprotraining.co.uk

Pre Hospital Paediatric Immediate Care

Pre Hospital Trauma management

Pre Hospital 
Trauma                        

Management                 
(RCS Ed)

Recognised by the British 
Horseracing Association

Tel: 0845 8387322

E: info@mediprotraining.co.uk

W: www.mediprotraining.co.uk

Professional Prac  ce

HSCU
RC120

Priory St
Coventry CV1 5FB

Tel: 024 7679 5958/ 5388
Email: 

hscu.hls@coventry.ac.uk 

Recruitment

UK Specialist                       
Ambulance                 

Service

   
We urgently require...

HCPC Paramedics
IHCD Ambulance         
Technicians
IHCD FPOS                          
Intermediate
HCPC Paramedic              
Bike Riders                  

Tel: 03332-407-111 
Email:

 recruitment@uksas.net
www.uksas.org

IHCD FPOS                          
Intermediate
HCPC Paramedic              
Bike Riders         

Tel: 03332-407-111 
Email:

recruitment@uksas.net
www.uksas.org

IHCD 
First Person 

on Scene 
Intermediate

Tel: 0845 8387322

E: info@mediprotraining.co.uk

W: www.mediprotraining.co.uk
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• Original model 40 
metres also NEW 25 
metre model available

www.throwlines.com
A Great British Design 
40 years of life saving innovation

T: 01507 528 500
e: bell@balcan.co.uk

 20 
metres

The BELL was designed in 1973 to allow anyone to be 
able to throw it to the best of their ability to the full 
length of 40 METRES.  

It i
and as a result can be carried in pockets and ruck sacks so is 
ideal for use by those who enjoy an outdoor life.  It remains the 
ideal line for all MOB retrieval emergencies. Trialled in 2000 
by the Royal Navy who were required to bring its lifesaving 
equipment up to the standards of the Health and Safety at 
Work Act having lost their Crown Immunity they proved it was 
possible to throw BELLs very accurately to their full length.  

40 metre long models so they could be used by all branches of 
the Armed Forces.  Prior to this BELLs had been used by both 

Since BELLs were launched we have received reports of various 
rescues achieved in circumstances and distances that could not 
have been reached by any other lines because they were short. 

BELLs but as a 

• We o

We have also launched a new repackable unit called the BELL 25M 

e

O i i l d lO i

40 
metres

ACHIEVE MORE RESCUES
with a much longer throw line of

40 METRES 
that anyone can throw!

• T
he B

E
LL - reaches alm

ost T
W
IC
E the distance of all rescue lines • 
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