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BANK STAFF 
URGENTLY REQUIRED

UKSAS ARE NOW RECRUITING FOR 
ITS FRONT LINE AMBULANCE SERVICE
UKSAS are progressive and diverse Ambulance Service at the forefront of patient care and market leaders in 
Bariatric, Mental Health and A&E support. Our commitment to patient care and dignity has seen our service 
grown steadily over the last 10 years in to what is recognised as the largest Independent Ambulance Services 
in the UK.

Join  our  team of highly motivated professionals on a Bank Basis. Our A&E Division are currently operating all over the UK both 
independently and providing 999 cover alongside our colleagues in the NHS Trust Ambulance Services. We offer very competitive rates  of  
pay and accommodation provided as part of a complete package.                                                 
• Staff are paid  fortnightly by BACS •

IHCD Driving
 desirable but not essential

We urgently require...
• PARAMEDICS                                  •  IHCD AMBULANCE TECHNICIANS

• IHCD FPOS INTERMEDIATE           •  PARAMEDIC BIKE RIDERS

For more information or to apply contact:
UK SPECIALIST AMBULANCE SERVICE

t: 03332 407 407

e: recruitment@uksas.net
www.uksas.org

A generous dona  on from the operators 
of the M6 Toll has seen some 
Community First Responders provided 

with pre-paid Toll Tags.
The dona  on from 

Midland Expressway 
Ltd (MEL) will ensure 
CFRs are able to re-
spond to call outs in the 
quickest possible  me 
with groups including 
Burntwood & District, 
Rapid Aid, Brewood, 
TAME, Trent Valley, 
Penkridge & District and 
Rugeley benefi  ng.
Rachel Graff y, West 

Midlands Ambulance 
Service Community 
Response Manager, 

said: “This off er of sup-
port from M6toll is great 
news for the CFRs and 
can only enhance the 
service    already provided 
by the volunteers.”
The tag is a small 

electronic device which 
is fi  ed to a vehicle’s 
windscreen and allows 
users to pre-pay for 
passage on the M6 toll 
and pass through a 
dedicated lane, usually 
without the need to 
stop.

Toll Boost for CFRs

A group of ambulance volunteers 
received an invite behind the famous 
10 Downing Street door in a recent 
recep  on for NHS staff .

The Leighton Buzzard 
Community First Responders 
received the invite as thanks 
from local MP and fellow CFR
Andrew Selous. They were 
able to talk directly with Prime 
Minister David Cameron 
about the roles of CFRs in 

the community and the 
East of England Ambulance 
Service NHS Trust (EEAST), 
as well as a chance to meet 
NHS colleagues from various 
teams across the service on 
the 23rd November 2015.
Coordinator Stephen 

Benne   who started the 
group said: “It was an 
extremely enjoyable evening 
and I felt very privileged to 
have the opportunity to
promote the CFR role 

to leading fi gures in 
Government.”
He added: “The team have 

worked so hard over the last 
few years and it is fantas  c 
to receive recogni  on for 
what we do; my thanks 
go to Andrew Selous for 
suppor  ng our invite. ”Steve 
Catley, Bedfordshire and 
Her  ordshire Community 
Partnership Manager also 
a  ended and said: “It was 
a fantas  c opportunity for 
the group to be recognised 
for their hard work; a great 
event which provided the 
CFRs an opportunity to 
talk about their role within 
EEAST.”

Call from Number 10

• Leighton Buzzard CFR's meet PM



Volunteers in Hertfordshire receive a welcome boost for 2016.

A  group of nine new 
'exceptional' community 
first responders (CFRs) 

completed their training at 
Letchworth ambulance station 
and they will be based throughout 
the county. The responders were 
put through an 18-hour course, 
the last of the year, by staff at 
the East of England Ambulance 
Service NHS Trust (EEAST) skills 
included learning vital lifesaving 
skills such as cardio pulmonary 
resuscitation (CPR) and using a 
defibrillator.

Community Partnership 
Training Officer for Bedfordshire 
and Hertfordshire Simon 
Marshall said: "The group were 
of an exceptionally high standard 
in both written and practical 
assessments; I'm certain these 
new volunteers will go on to 
be great ambassadors for the 
Trust and make a real difference 
within their communities."
In total, more than 60 new 

recruits have completed these 
courses in Bedfordshire and 
Hertfordshire alone this year. 

Having been trained in basic 
life support, it allows the CFRs 
to attend medical emergencies 
such as cardiac arrests in their 
communities. Their aim is to 
reach a potential life threatening 
emergency in the first vital 
minutes before the ambulance 
crew arrives on scene.

• If you're interested in 
becoming a CFR please visit: 
www.eastamb.nhs.uk/get-
involved/community-f irst-
responders.htm

Would your CFR 
Service, Association/

Organisation or Club like 
its own publication to 
communicate with its 

members?
We can publish a magazine, newspaper or newsletter  
on your behalf. From concept right through to                           
news, design and distribution.
  Alternatively, if you would prefer to undertake some 
of the work inhouse we can provide any combination 
of the following services: News, editing, design,                           
project management, print and distribution.

First Responder Life is published quarterly and is 
free to all members of the UK’s First Responder + 
First Aid organisations
© Occucom Ltd 2016
Articles published in First Responder Life have 
been carefully prepared, but are published without 
responsibility on the part of the publishers or authors 
for loss occasioned to any person acting or refraining 
from action as a result of any view, information or 
advice included therein. Neither the publishers nor the 
authors accept any responsibility for any claims made 
by advertisers.

Call us today for more 
information on 01206 369448

Published by:  Occucom Ltd
Editor:   Jill Bareham
Advertising: Richard Smith

No 1 The Colchester Business Centre
1 George Williams Way, Colchester,                   

Essex CO1 2JS
Tel: 01206 369448                                              

email: info@first-responder.co.uk

Subscribe to the
FiRsT RespondeR Life  
e-newsletter and have it 

delivered straight to
 your inbox.

email your name, service, 
postion to:
info@first-responder.co.uk 

don't
miss out
on your
copy
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‘Exceptional’ new volunteers join life-
saving network in Hertfordshire 

• The nine new recruits : Victoria Wadley, Tracy Nichols, Emily Sapsford, Julie Hood, Sally Tugulu, 
Sheryl Kelleher, Daryl Jooste, Andrew Harley, Emma Fulford, and Janine O’Neil.

Volunteer life-savers have received a boost following a 
donation from a Norfolk insurance broking firm.

Marsh in Norwich opened up its 
staff car park in the five weekends 
before Christmas and more than 
£18,000 was raised.
A giant cheque was presented 

to Norfolk’s community first 
responders last week, which will 
help to save more lives in the 
county.
The new Mulbarton CFR group 

was nominated by a member of 
staff to benefit from the annual 
Marsh charity car park scheme. 

However, the money will go into a 
pot of money for all Norfolk CFRs 
after a grand total of £18,476.61 
was raised.
Steve Hammond, EEAST 

Community Partnership Training 
Officer, said the money would go 
towards buying new life-saving kit 
for Norfolk CFRs.
“This is an incredible sum of 

money that will help to save lives 
across Norfolk and this is the 
biggest donation we have had for 

a long time.”
Alan Cross, Chairman of the 

Marsh Norwich Sports and Social 
Club, added: “2015 was a special 
year for us as it was our 25th 
anniversary of running the charity 
car park.  Since we opened our 
barriers for the first time in 1991, 
we’ve given local charities more 
than £250,000. The amount 
we raised for community first 
responders was the second largest 
amount in 25 years.
“It’s good to know what a 

difference the money will make 

‘Big funding boost for Norfolk's volunteer life-savers 



Teachers at a Harrold 
school have completed 
a potentially life-saving 

awareness session which has 
been hailed as an ‘extremely 
beneficial’ event. 
The course, run by the East 

of England Ambulance Service 
NHS Trust (EEAST), involved 21 
members of staff from Harrold 
Priory Middle School in January).
Information the group learnt 

included how to use a 
defibrillator, one of which has 
been recently installed at the 
school.  
Simon Marshall, a community 

partnership training officer 
for EEAST, helped deliver the 
training and said: “The school 
gave me a very warm welcome 
and were extremely pleased 
with the support throughout 
the training session. During the 
session there were lots of good 
questions from the staff and 
they engaged well.”
Simon added: “The village of 

Harrold already has a defibrillator 
near the local hairdressers on 
the high street and one at the 
fire station so it is positive to 
see they are well covered if they 
ever need it.” 
The newly installed defibrillator 

is one of more than 3,000 placed 
regionally throughout the East 
of England and can make the 
vital difference when a person 
goes into cardiac arrest. The 
Trust has placed defibrillators 
in locations such as churches, 
leisure centres, schools or golf 
courses where they are easily 
accessible and can be of most 
benefit to local communities to 
help to save more lives.
Steven Catley, EEAST 

Community Partnership 
Manager for Bedfordshire and 
Hertfordshire, said: 

 

staff at Bedfordshire school trained to save lives 
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• Mulbarton CFR Lizzie Martin and 
Steve Hammond, from EEAST, receive 
the giant cheque from Marsh staff. 

to CFR groups and the knock on 
effect that will have for the people 
in Norfolk.”

“ It is extremely encouraging to see such large groups completing 
training at these events. Defibrillators can make a vital 
difference when a patient goes into cardiac arrest and these 
short sessions provide all you need to use one. Possessing this 
knowledge can help save lives and these sessions run by EEAST 
give people the confidence to use one should they have to. ”
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Firefighters at Stocksbridge station have responded to more 
than 50 medical emergencies, two months after the launch 
of South Yorkshire’s first Emergency First Responder (EFR) 
scheme.

The scheme is a joint initiative 
between South Yorkshire Fire 
& Rescue (SYFR) and Yorkshire 
Ambulance Service NHS Trust (YAS) 
which sees firefighters called out to 
certain life-threatening incidents at 
the same time as an ambulance.

Medical emergencies attended since 
the scheme went live on 1 November 
2015 include several cardiac arrests 
and incidents stating chest pains 
and breathing difficulties. At other 
incidents, firefighters have provided 
support and made the patient 
comfortable until the ambulance 
service arrived on scene.

Training for firefighters taking part in 
the pilot included basic life support, 
cardiopulmonary resuscitation (CPR) 
and oxygen therapy. They are equipped 
with a kit which includes oxygen and 
an automated external defibrillator to 
help patients in a medical emergency 
such as a heart attack, collapse or 

breathing difficulties. 
An EFR is despatched at the same 

time as an ambulance and does not 
replace the usual emergency medical 
response from YAS. However, their 
location within the local community 
could mean they are nearer to the 
scene in those first critical minutes 
of a medical emergency, delivering 
life-saving care until an ambulance 
arrives. 

They also support and complement 
other volunteer community first 
responder schemes within South 
Yorkshire, ensuring the level of medical 
provision to local communities is 
supplemented.

Emergency First Responders are only 
available for dispatch when staffing 
levels at their fire station allow and 
the scheme does not impact fire 
cover.

On-call firefighters at Rossington and 
Dearne fire stations have become the 

latest in South Yorkshire to attend EFR 
calls.

Head of Emergency Response at 
SYFR Phil Shillito said: “Two months 
after this scheme went live, our 
firefighters are already showing the 
incredible value they can add to their 
communities and the role we can play 
as a fire service in enhancing the work 
of our emergency service partners and 
volunteer community first responders.

“Our role as a fire service will always 
be to protect our communities and 
reach and save those who are in 
danger as quickly as possible. So I think 

it’s only natural for us to look for other 
ways to extend our skills and support 
the work of other local bodies, like 
the ambulance service.”

YAS Head of Community Resilience 
Paul Stevens said: “The demand 
placed upon blue light emergency 
services increases every year and 
our approaches to providing the best 
response and best patient outcomes 
are continually evolving. This is an 
innovative and alternative way of 
working with our partners which will 
lead to more lives being saved.”

Successful start for South Yorkshire’s first 
Emergency First Responder scheme

The scheme involves crews working alongside South Central 
Ambulance Service NHS Foundation Trust (SCAS) by providing a 
‘first response’ to specific medical emergencies such as cardiac 
arrests, heart attacks and strokes, in advance of an ambulance 
arriving on scene. The crews at Wokingham have received life 
support training from SCAS instructors and the necessary medical 
equipment has been stowed on the appliance. 
The trial has been very 

successful, with crews averaging 
around three co-responding 
calls per day.  Crews will remain 
primarily available to respond to 
fire and rescue emergencies but, 
at the same time, SCAS will be 
able to mobilise them to medical 
emergencies when needed.
The pilot scheme at Wokingham 

will run until the end of June 
2016 as part of a programme 
of national trials, which are 
intended to test the extent to 
which services to the public 
can be improved by emergency 
responders in the fire and 
rescue service supporting our 
colleagues in the ambulance 
service.

Wokingham Fire station co-responding pilot 
scheme launched

• (Back row l-r) Cllr Angus Ross, Member of Royal Berkshire 
Fire Authority; Jack Ansell; Cllr Colin Dudley, Chairman of Royal 
Berkshire Fire Authority; FF Joseph Leaver; WM Clive Williams; 

Cllr Pauline Helliar-Symons, Vice-Chair of Royal Berkshire 
Fire Authority; Chief Fire Officer Andy Fry; FF Ian Lamb; Mark 
Ainsworth (Front row l-r) Station Manager Luke Coleman; FF 

Jenny Mitchell; FF Scott Butler; and Group Manager Neil Carter
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 One conference — Everything Trauma. 
Trauma Care exists to support everyone involved in trauma management in the UK…. 

From volunteer first-aiders to Major Trauma Centre super-specialists. 
That’s why our 2016 Conference has  something for everyone. 

Quality trauma education at an  affordable price: 
so, whether you are seeking new knowledge, updates, or the latest on the basic science,  

join us at  Yarnfield Park Conference Centre  
Find out more at the  www.traumacare.org.uk   BOOK ONLINE 

Professor Sir Keith Porter — Chairman  Trauma Care 

17th International  
Trauma Care Conference: 

From Roadside to Rehab 
Sunday 17th April— Thursday 21st April 2016 

Yarnfield Park Conference Centre, Staffordshire ST15 0NL 

 Sunday 17/4 Monday 18/4/16 Tuesday 19/4/16 Wednesday 20/4/16 Thursday 21/4/16 

I 1st Aiders 
Programme 

Paramedic  
Programme 

PHEM/HEMS  
Programme 

Major Trauma in ED  
Programme 

NeuroTrauma  
Rehabilitation 2 

Programme 
II Community 

First Respond-
ers 

Programme 

'9th National Fire & Res-
cue Service  

Trauma Conference 

UKSAR  
Programme 

Trauma Critical Care Orthopaedic 
Trauma 

III Primary Acci-
dent Prevention 

Programme 

Nursing  
Programme  

TARN  
Programme 

Damage Control  
Resuscitation & Surgery 

Programme  

Maxillofacial 
Trauma 

IV Extrication  
Programme 

Sports Trauma  
Programme 

Trauma in  
Children 

Programme 

Burns, Plastics &  
Reconstruction 

Programme 

Spinal Cord  
Injury  

Programme 
V  Association for  

Perioperative Practice  
Mass Casualty 

Programme 
NeuroTrauma  

Rehabilitation 1 
Programme 

 

Plenary Lessons Learnt 
from the Earth 
Quake in Nepal 

Lessons Learnt from  
A Medical Prospective   
2015 Rugby World Cup  

Subspecialty 
PHEM – where 

next?  

Ryan Lecture   

Work-
shops 

Haemorrhage con-
trol  

Pre-Hosp Ultrasound , EZ-IO 
etc 

Pre-Hospital Ultra-
sound  

Extrication  

Ultrasound  
 

Regional anaesthe-
sia in trauma  

 

 Poster  
Competitions  

Poster  
Competitions  

Poster  
Competitions  

Poster  
Competitions  

Poster  
Competitions  

Kim Matthews Trauma Care Administrator  - Phone: 07740 287328     Email: Traumacareadmin@uhb.nhs.uk  
7th Floor Area 4 Trauma Care Admin Office, Queen Elizabeth Hospital Birmingham  B15 2WB 

A network of 
lifesavers in Essex 
has been hugely 

boosted after a record 
number of new volunteers 
passed their training back 
in November.
The record group consists of 37 

new community first responders 
– a number of whom are Ongar 
and Coggeshall fire service and 
Essex search and rescue members 
– who completed their training at 
Broomfield ambulance station. They 
will be based in various locations 
throughout the county.
The responders were put through 

an 18-hour course by staff at the East 
of England Ambulance Service NHS 
Trust (EEAST) over a weekend which 
involved learning how to assess 
patients and vital lifesaving skills such 
as cardiopulmonary resuscitation 
(CPR) and using a defibrillator.
Community Partnership Manager 

Wendy Risdale-Barrs said: "It is 
incredible to see such a large 
group complete their training; first 
responders provide a vital lifesaving 
service in their communities in the 
vital first minutes of life-threatening 
emergencies.”
Having been trained in basic life 

Record 
numbers 
join first 
responder 
network 
in Essex

support, it allows the CFRs to 
attend medical emergencies 
such as cardiac arrests in 
their communities. Their aim 
is to reach a potential life 
threatening emergency in the 
first vital minutes before the 
ambulance crew arrives on 

scene.
Wendy added: 
“These new recruits will 

undoubtedly strengthen a 
number of CFR groups in Essex 
to allow them to increase the 
level of support they offer 
EEAST and patients on a daily 

basis. A number of CFRs have 
gone on to begin careers 
within the Trust and we are 
extremely grateful for the 
commitment shown by these 
latest volunteers which we can 
only hope encourages even 
more to come forward."



Lura Birbeck and Laman Warburton are 
community safety responders (CSR) in 
Weardale.

They will work for 
Durham Constabulary as 
PCSOs, County Durham 
and Darlington Fire 
and Rescue Service as 
retained fi refi ghters and 
as fi rst responders for the 
North East Ambulance 
Service (NEAS).
It is believed to be only 

the second project of its 
kind in the country and 
was part funded through 
the na  onal Police 
Innova  on Fund.
The scheme is de-

signed to increase 
collabora  on between 
the three services and 
allow effi  ciencies without 
reducing frontline 
services.
Community  Safety
Laura and Laman will 
be able to undertake 
policing, fi re & rescue 

and ambulance service 
response ac  vi  es from 
their base within 
the police sta  on in 
Stanhope, Wear dale and 
are signed up un  l March 
2017.
Here they will be 

readily accessible to 
people within the local 
community and also 
highly visible as they 
go about their daily 
community safety 
ac  vi  es incorpora  ng 
elements from all three 
blue light services.
Gary Ridley, Assistant 

Chief Offi  cer for Durham 
Constabulary, said: 
“These roles are truly 
innova  ve and represent 
a step change in the way 
that community safety 
is delivered across the 
emergency services.

“They build on the 
excellent rela  on-ship 
that has been established 
between the police, fi re 
and ambulance services 
and will provide a quality 
service for the people of 
Weardale.”
Training
Each phase of the ini  al 

training has been deliv-
ered by the lead organi-
sa  on for that aspect of 
the role. Police have lead 
on PCSO training, Fire on 
fi refi ghter training and 
NEAS on co-responder 
training.
Laura, 26, has been a 

retained fi refi ghter in 
Stanhope since May 2014. 
Her full  me employment 
was as a care assistant at 
a residen  al and nursing 
home. 
Pioneering Roles
Meanwhile, Laman, 23, 

has worked for County 
Durham and Darlington 

Fire and Rescue Service 
since June 2014 as a 
vulnerable persons 
advocate.
Sarah Na  rass, area 

manager for County 
Durham and Darlington 
Fire and Rescue Service, 
said: “Laura and Laman 
have the exper  se and 
local knowledge to 
enable them to succeed 
in these pioneering 
roles. “Laura, who has 
been based in Stanhope 
as a retained fi refi ghter 
for a number of years, 
and Laman, who was 
previously a community 
safety offi  cer with the 
fi re service, will be 
trained to provide the full 
range of skills needed to 
deliver a comprehensive 
emergency fi rst response 
in Weardale.
“We look forward to 

analysing the results of 
this latest innova  ve 

collabora  on between 
police, ambulance and 
fi re service in this area.”
Gareth Campbell, 

Opera  ons Manager at 
North East Ambulance 
Service, said: “We 
welcome the introduc  on 
of the Community Safety 
Responder role - it has 
already been successfully 
trialled in the South of 
England.
“We an  cipate that 

this will add to the 
in-valuable eff orts of 
exis  ng Community First 
Responders and reaffi  rm 
our commitment to 
improving the response 
to pa  ents in rural areas. 
Collabora  ve working 
with the Police and Fire 
& Rescue Services will 
mean that there are 
more resources available 
to the public in their  me 
of need.”
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Tri-responder community Tri-responder community 
safety initiativesafety initiative

EMS COLLABORATION IN 
DURHAM

• Community safety responders Laura Birbeck and Laman Warburton are pictured with, le   
to right, Sarah Na  rass, area manager for County Durham and Darlington Fire and Rescue 
Service, Gareth Campbell, Opera  ons Manager at North East Ambulance Service, and Gary 

Ridley, Assistant Chief Offi  cer for Durham Constabulary
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©2011 Physio-Control, Inc. Redmond, WA 98052 USA. All rights reserved.

Learn more at www.physio-control.com

Contact your Physio-Control representative: 
 

Respond quickly— 
with confidence.
First on the scene in an emergency, the LIFEPAK 1000 defibrillator can 
make the lifesaving difference for victims of cardiac arrest. Combining 
both ALS and BLS functionalities, the 1000 is a powerful and compact 
device designed to treat cardiac arrest patients and provide continuous 
cardiac monitoring capabilities.

Flexible, durable and easy to use, with escalating energy up to 360J 
for hard-to-defibrillate patients.

or Samantha Amena on 07799 364823

Medical patients dialling 999 in the 
Chalfont area of the south Central 
Ambulance Service will soon be 

relying on a new dynamic response vehicle 
supplied by SsangYong Motor UK.
The Rexton 4x4 was 

presented recently to the 
Chalfont Community First 
Responders to provide 
a rapid response vehicle 
that can cope with the 
hilly geography of the 
area, especially in winter.
Chalfont team member 

Chris Wright was handed 
the keys to the new Rexton 
by SsangYong Motor UK 
CEO, Paul Williams. Chris 
said: "We are enormously 
grateful to SsangYong for 
providing us with this 
brilliant resource.  Having 

4x4 ability especially in 
winter is absolutely vital 
in the rural areas and 
hills around the Chalfonts 
and surrounding area - it 
will keep us on the road.  
We mostly use our own 
vehicles but the Rexton 
will get us to places we 
may not otherwise be 
able to reach."
Added Paul Williams: 

"We are delighted to be 
able to assist in this way, 
and in situations where 
every second counts, 
hope our vehicle helps 

people get the life-saving 
treatment they need as 
rapidly as possible."

ssangyong to the rescue

• Chalfont Community First Responder 
Chris Wright (left) receives the 

SsangYong Rexton from Paul Williams, 
CEO of SsangYong Motor UK
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defibshop.co.uk is the largest independent 
supplier of defibrillators, consumables and 
training in the UK.
Over the past 12 years 

we’ve sold over 9000 
defibrillators to the likes 
of Shell, ITV, Volvo, Rolls-
Royce, JD-Sports, BMW 
and Manchester United.
We're unique because 

we sell units from every 
manufacturer available for 
sale on the market, which 
means we can give honest 
and impartial advice on 
the world of defibrillators.
At defibshop we  actively 

encourage the need 
for more public access 
defibrillators across the 
UK and the need for more 
first aid and defibrillator 
trained first responders 
in the community.
It’s a big goal, but we 

love what we do and 
quite simply – we can’t 
think of a better way to 
spend our working day. 
We always go the extra 
mile; from our defibshop 
Price Match Promise to 
our exclusive 10 year 
warranty on every single 
defibrillator we sell.
We recently brought 

on defibshop’s first 
Brand Ambassador. 
Snowboarding athlete Zoe 
Gillings-Brier approached 
us in 2015 looking to help 
help raise awareness of 
cardiac arrest and the 
need for defibrillators 
in public places after 
reading news stories 
and features on our 

blog regarding athletes 
suffering cardiac arrest. 
This partnership has 

allowed us to extend our 
education further with 
Zoe’s help. As thanks, 
defibshop provided Zoe 
and her team with first 
aid and AED training 
along with two Defibtech 
Lifeline defibrillators to 
keep with her during 
training, competitions 
and the Winter Olympics 
in 2018. 
Did we mention earlier 

that we’re an award 
winning company? Well 
we weren’t lying, our 
awards include retaining 
our Investors in People 
Bronze award in February 
2016 whilst last year we 
received a Cardiac Smart 
Gold award from the 
North West Ambulance 
Service.
We’ve recently launched 

our brand new website 
with a fresh look and ease 
of use in mind. As part 
of the new website we 
now offer FREE delivery 
on  all defibrillators and 
orders over £50 as well 
as continuing our free 
battery and pad reminder 
service which sends an 
email reminder 3, 2 and 
1 month prior to the date 
of expiry. 
We’ve also introduced 

the hiring and leasing of 
defibrillators to give our 

clients an alternative way 
to protect themselves 
and their business. If the 
sums don’t add up to 
allow you to purchase a 
life-saving AED outright, 
these options could suit 
you better.
In 2015, we widened 

our inventory to include 
medical diagnostic 
equipment, from things 
we can say like pulse 
oximeters to things 
we’re still learning, like 
sphygmomanometer. 
Our range of diagnostic 

equipment along with 
defibrillators, accessories 
and first aid training has 
grown our packages . We 
are offering the UK’s ‘one 
stop shop’ for medical 
supplies and first aid 
equipment.
Our brand new AED 

starter kits launched 
earlier this year, making 
it even easier to purchase 
a lifesaving defibrillator 

with all the equipment 
you need.
Our starter kits contain 

a defibrillator, electrode 
pads, wall sign, wall 
bracket, A3 ‘how to use 
your defibrillator’ poster 
and accredited CPR & 
AED training for up to 12 
learners at a collective 
discounted price.
All of our training 

courses are in-house and 
accredited, ensuring a 
high quality and enjoyable 
learning experience. 
Our TQUK Level 2 Award 
in Cardiopulmonary 
Resuscitation & Automated 
External Defibrillation 
(QCF) exceeds core 
competencies as lay out 
by the UK Resuscitation 
Council. 
Lastly, we believe 

that AED training 
enables those in an 
emergency situation 
to provide treatment 
quickly, confidently and 

effectively . All of our CPR 
& AED training is bespoke 
to the defibrillator onsite 
and provides familiarity 
with the unit for the 
learners.
Skill fade is a big problem 

within the industry so 
last year we launched 
our exclusive CPR and 
AED app available free on 
both the App Store and 
Play Store (just search 
‘defibshop’) which we 
encourage learners to 
download so they always 
have a quick reference in 
their pocket. 
Finally, the simple 

matter is we have saved 
lives. To see more about 
how we do this, watch our 
lifesaving video above

 • For more information 
visit:
www.defibshop.co.uk, 
call 0845 071 0830 or 
email us at:               
savealife@defibshop.co.uk 

Welcome to defibshop; 
here’s our story...
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Save Lives 
with defibshop!

Defibrillators
EXCLUSIVE DEFIBSHOP 10 YEAR 

WARRANTY

Consumables
FREE BATTERY AND PAD REMINDER 

SERVICE

Training Courses
NATIONALLY ACCREDITED FIRST AID & AED 

TRAINING

Tel. 0845 071 0830        www.defibshop.co.uk

FREE
DELIVERY

on all our AED 
units

Why buy from us?
•	 Honest and impartial advice
•	 Exclusive 10 year warranty
•	 defibshop Price Match Promise
•	 FREE replacement pads (if used 

in first 2 years)

•	 FREE battery and pad reminder 
service

•	 FREE delivery on orders over £50
•	 Next day delivery for pads
•	 Over 9,000 defibs sold in the UK

Your one stop shop for 
defibrillators, consumables 
and training.
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Following on from AoFA Qualifications successful First Aid Conference in October 
at Life Connections Kettering, they have highlighted below some key points and 
issues raised from the conference relating to the new Guidelines. Please note that 
although it is important to update training procedures, we have until late 2016 to 

implement the recommendations.

There are three key changes to highlight 
here: 

‘Shouting for help’ is no longer a step 
to be taught on its own. The guidelines 
now state that the first aider should 
‘ask someone to call 999/112’ after 
checking for normal breathing.
When calling 999/112, activate 
speaker function on phone to 
communicate with dispatcher.  

• Emphasis on seizure like episodes 
should not be confused with a sign of 
life.  Seizure like episodes can occur 
following a cardiac arrest, due to 
reduced blood flow to the brain.  If in 
doubt continue with CPR!  

From European Resuscitation Council (ERC) 
It should be noted that these are changes 
recommended by the European Resuscitation 
Council not the UK Resuscitation Council. 
Because of this we are currently seeking 
guidance from the HSE as to the applicability 
of some of these recommendations prior to 
incorporating them within current training 
practice.
Key changes listed below:

• Control of Bleeding: 
• Elevation is no longer recommended for 

the treatment of bleeding.
• Haemostatic dressings and tourniquets 

are to be used when direct pressure 
does not control severe bleeding.

• Sucking chest wounds should be left 
open to the environment without 
supplying a dressing - Three sided 
dressing is no longer recommended. 
Use direct pressure to control localised 
bleeding.

• First aider to be trained in the various 
methods of administering an Asthma 
inhaler e.g. spacer device.

• Hypoglycaemia – first aiders to give 15–
20 g of glucose or tablets. 

• Carbohydrate-electrolyte drinks (sports 
energy-rehydration) are recommended 
for exertion related dehydration.

• Burns should be cooled as soon as 
possible with water for a minimum of 
10 minutes.

Resuscitation Guidelines 

1

2
3 • For further information please go to:  

http://aofaqualifications.org/

or
www.resus.org.uk/resuscitation-guidelines/ 

Recently the media widely reported fresh concerns 
that sepsis is not being spotted or treated early 
enough.

Although sepsis is a massive 
killer, training seems void of 
such an important subject. 
The number one qualification 
awarded to over 300,000 
learners each year is the 
Emergency First Aid. This 
qualification focuses on the 
main, life threatening subjects 
but not sepsis. This is especially 
of concern if you consider that 
a person with a severe form of 
sepsis is up to five times more 
likely to die than a patient with 
a heart attack or stroke.  
This is where the AOFAQ 

Level 3 Award in First Person 
on Scene is positioned.  The 
Level 3 represents the more 
‘Autonomous’ nature of the 
responder, this new regulated 
qualification consists of 16 major 
learning outcomes including 
the recognition features of red 

flag sepsis in the pre hospital 
care setting. This qualification 
is further clinically endorsed by 
the Royal College of Surgeons 
Edinburgh, Faculty of Pre-
hospital (FPHC) Care 
To promote Sepsis awareness 

the Association of First Aiders 
will shortly be announcing a 
free Webinar on this highly 
important subject
Sepsis is seen as difficult 

to diagnose as it can have a 
number of faces but there some 
basic indications which we can 
all understand and use.  
Sepsis happens when the 

body's immune system goes 
into overdrive when responding 
to bugs and germs.  When the 
immune system overreacts it 
leads to an unintended but 
catastrophic attack on the body.  
Untreated it can set of a cascade 

of reactions from shock to organ 
failure and death. 
An NHS England report suggests 

in 2014, more than 123,000 
people suffered from sepsis, 
whilst the  National Confidential 
Enquiry into Patient Outcome 
and Death (NCEPOD) published 
in November 2015, says sepsis 
kills more people than breast, 
bowel and prostate cancer 
combined in the UK. Health 
Secretary Jeremy Hunt has said 
around 12,000 sepsis deaths a 
year may be avoidable.
Although many current 

guidelines include the 
assessment and management 
of sepsis in specific subgroups 
within their remit, most do 
not provide guidance for all 
healthcare professionals in any 
situation to assess whether 
sepsis is present, and to 
guide initial assessment and 
treatment.
A recent enquiry undertaken by 

the NCEPOD enquiry says there 
has been poor recording of 
patients' vital signs - their blood 
pressure and pulse for example 
- in both primary and hospital 
care.  The report recommends 
more doctors and nurses use 
early warning systems and 
screening checklists to prompt 
them to check for signs of sepsis.
• For further information tel: 
01908 610093 or go to: 
http://aofaqualifications.org/

What kills more people than breast, bowel and prostate cancer combined?
There is an easy mnemonic            
to remember it by: SEPSIS – 

S:   Slurred Speech.
E:   Extreme shivering or 
       muscle pain.
P:   Passing no urine 
       (in a day).
s:   Severe 
       breathlessness.
I:    “I feel like I might die” 
S:   Skin mottled or     
       discoloured.



FIRST RESPONDER Life Spring 2016                                                                                      Training • 11 

We are all aware of the impact of early interven  on in 
terms of survival and recovery rates, so improving skills 
at this point is crucial.  This is where the AOFAQ Level 3 

Award in First Person on Scene is posi  oned.  The Level 3 represents 
the more ‘Autonomous’ nature of the responder, this new regulated 
qualifi ca  on consists of 16 major learning outcomes which is 
trained over 30 hrs.  
One of our Centres, Thames 

Valley Ambulance & Paramedic 
Service, who delivered this 
course for the fi rst  me received 
feedback from their learners 
on how up to date and relevant 
the topics were sta  ng, whilst 
reading the syllabus it became 
apparent just how in-depth the 
course is compared with FAW 
and similar courses.   This is a 
refl ec  on on the nature of a level 
3 qualifi ca  on. 

The aim of the qualifi ca  on 
is to provide learners with the 
knowledge and skills required to 
operate within a scope of prac  ce 
to stabilise and treat a pa  ent 
in need of care for up to forty 
minutes un  l an ambulance or 
other pre-hospital care provider 
arrives.  
Subjects covered include airway 

management and the recogni  on 
features of sepsis.  The learners 
undertook assessments and 

exam ques  ons.   They all agreed 
on the benefi ts of learning 
extra skills with underpinning 
knowledge to pa  ent care.
Clinically endorsed by the Royal 

College of Surgeons Edinburgh, 
Faculty of Pre-hospital (FPHC) 
Care and meets the Level 3 FPHC 
Pre-hospital Emergency Medical 
Skills Framework, the Director 
of Thames Valley Ambulance & 
Paramedic Service said, “Both 
as an opera  onal Paramedic and 
course trainer, this qualifi ca  on 
is excellent for anyone who 
wants to enhance their skills and 
training to off er more than just 
basic fi rst aid."
On comple  on of the 

qualifi ca  on the learner will be 

eligible to apply to the Faculty 
of Pre-hospital Care for Level 3 
membership.
This qualifi ca  on is aimed at:
Community fi rst responders, 

Co responder e.g. police, fi re 
and other emergency services, 
Military, Security, Close 
protec  on, Event medical cover, 
Cabin Crew, Stewards as well as 
Voluntary sector.  
Any new centres wishing to off er 

this qualifi ca  on please contact 
the number below.
• For informa  on on AoFAQ 
Level 3 Award in First Person 
on Scene please contact 
AoFAQualifi ca  ons on 01908 
610093 or go to:       
h  p://aofaqualifi ca  ons.org/

ll f h i f l i i h ll d l bl l h l

AOFAQ Centre delivers fi rst courses in 
Level 3 Award in                                       
FIRST PERSON ON SCENE 
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2016 Trauma Care Conference 
- neW Bigger Venue

Trauma Care is an educational charity established in 1997 
to embrace the whole remit of care of the injured to 
include accident prevention, pre hospital care, care in 

the ED, critical care, care with the specialities, rehabilitation 
which include both adults and children, physical and 
psychological issues and civilian and military patients.
Trauma Care is the brain child of 

Professor Jim Ryan who brought 
together a group of likeminded 
nationally recognised trauma 
specialists to create an umbrella 
organisation designed to deliver 
education across the whole 
range of providers of care to the 
injured patient.
Starting with a three day 

annual conference in Harrogate 
in 1998, the programme has 
now evolved into ‘Trauma 

Week’ which mirrors the 
patient journey. Pre-hospital 
care is a major component 
of the conference including a 
specific paramedic programme 
as well as a medical prehospital 
emergency medicine day and air 
ambulance programme.
Due to the chosen venue 

and being a not for profit 
organisation, Trauma Care 
can guarantee a high quality 
conference which is inexpensive 

compared to other conferences.
The charity has a multidisciplinary 

robust membership which offers 
significant discounts for their 
conferences; both the annual 
international conference as well 
as single day events. In addition 
members also receive a copy of 
the quarterly journal, Trauma.
The conference in 2015 was 

held in Telford and attracted 
approximately 1,000 individual 
attendees, had 168 speakers 
and an excellent exhibition.  For 
the first time last year a day 
for first aiders and community 
first responders was included 
to recognise how essential 
they are in the chain of care. 
Take time to look at this year’s 

programme where you will find 
many things of interest. The 
programme is designed to give 
an opportunity to attend related 
topics of interest and themes 
the day before and the day after 
the main pre-hospital day as 
well as options and workshops 
on the day of attendance. Do 
please consider also submitting 
a free paper for the event.
This conference has out-grown 

the capacity at Telford therefore 
it has moved to a bigger and 
more suitable venue at Yarnfield 
Park, Stone Staffordshire which 
also has the attraction of 
inexpensive accommodation for 
delegates.

FTS Solutions operates throughout the UK, providing clinical and driving instructors
to NHS Ambulance Trusts and Private Ambulance Services.

We can send instructors to you or you can send your trainees to our centre in
Moulsford, Oxfordshire. Please call for a quotation.

www.ftssolutions.com

Call John Leitch on 01324 620 720 or 07803 887 510 today.

Email: jleitch@ftssolutions.com

RAISING STANDARDS
IN AMBULANCE

SERVICES

We are accredited by Edexcel IHCD to offer the following ambulance courses:

Edexcel IHCD Ambulance Technician
21st March to 6th May
6th June to 22nd July

8th August to 23rd September

Military Medic/NHS ECA to Technician Conversion
9th to 20th May

23rd May to 3rd June

3rd technician course: 8th August to 23rd September
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The Patients 
Perspective

By Russell D 
Metcalfe-Smith 

The First Responder role is certainly a role, which has the poten  al to literally 
help save a life, as part of the wider healthcare team. Being able to assess 
the situa  on and make ini  al decisions quickly and accurately can make a big 
diff erence in how that event con  nues to unfold. The First Responder is a key 
and cri  cal part to the healthcare con  nuum and this should not be under 

es  mated. 
The ini  al informa  on provided is o  en very 

diff erent from the actuali  es of the event upon 
arrival. In many cases the seriousness of the event 
is o  en signifi cantly less problema  c than ini  ally 
thought. As the First Responder who has quickly 
made their way to this situa  on this can lead to 
feelings of frustra  on and a desire to ‘educate’ 
those calling for help. It may however be prudent 
to look at events from the callers perspec  ve which 
maybe very diff erent from yours, and in their view 
en  rely correct. 
It’s pre  y easy to become complacent to witness 

so many situa  ons that we maybe become 
immune to the reali  es of human suff ering. An 
injured leg, a fracture or a bleeding wound may 
become so common you begin to ques  on in 
your mind why you were called in the fi rst place! 
I remember a  ending so many pa  ents suff ering 
from abdominal pains; a condi  on, which clearly 
has mul  ple causes however o  en, asked why 
was an Ambulance necessary? In many cases 
this thought was probably jus  fi ed. However I 
do recall one day when I had this immense pain 
across my en  re chest, I really felt as if this was 
the end with every possible though going through 
my mind. I was an experienced Paramedic First 
Responder, why was I so worried? The reason is 
simple its me! From my viewpoint the pain was 

unbelievable and I proceeded to drive to the 
local Emergency Department pleading to be seen 
quickly. A diagnosis of Gall Stones and to me the 
most important event-taking place at that  me 
irrelevant of other pa  ent’s cri  cal condi  ons.
I developed a new respect for pa  ents who 

called for help with this seemingly common event 
and developed a much greater apprecia  on for 
understanding the pa  ent’s perspec  ve and why 
they called for help. To them this is an Emergency, 
and in many cases indeed it will be. For those cases 
where these call for help maybe over zealous an 
understanding of their viewpoint and feelings is 
probably helpful to incorporate into you ini  al 
scene assessment and can certainly help your ini  al 
pa  ent assessment progress in a helpful way. 
Take an overview of the situa  on to include their 

environment, a viewpoint very few members of the 
healthcare team will experience therefore providing 
poten  ally essen  al informa  on to help formulate 
con  nued treatment, or discharge plans. While 
in some situa  ons the progression of assessment 
and treatment will begin to focus on saving life 
in many cases this start of a pa  ent assessment 
with excellent documenta  on, developed 
communica  on skills and of course educa  on will 
help improve that pa  ents progression through an 
o  en complicated healthcare system.



An Ordnance Survey software pilot has 
helped save lives, so say the Community First 
Responders who used it.

The prototype mobile web app was used by 
a sample of CFRs from across the country 
over an eight week period. During this time 
the sample group were called out to 440 
emergency situations, of which the prototype 
was used on 270 occasions. Of those 270 

cases three involved patients suffering cardiac arrest 
whose lives were saved following CPR. A major difficulty 
CFRs encounter is finding patients’ homes, especially 
when it is dark or if the home is remote or has neither a 
number nor a name board.
Mark Norbury, National 

Ambulance Resilience Unit 
Coordinator, says: “There are 
three people alive today who 
might well not have been but 
for the prototype OS created. 
In two thirds of cases where 
the pilot software was used it 
speeded up the CFRs response 
to the patient’s side. Whilst it 
is difficult to identify exactly 
whether the earlier arrival of 
a CFR improved a patient’s 
outcome, it was clear in two 
thirds of the cases reviewed 
that the CFR got to the patient 
quicker with less stress because 
of the ease of finding their 
patient’s house. CFRs appear to 
be getting more and more calls in 
wider areas than historically and 
the pilot scheme enabled them 
to respond with confidence in 
finding their patient. Finding 
named houses, especially in the 
dark, is an absolute life saver.”
There are approximately 

20,000 CFRs supporting 

communities in Great Britain 
today, and they respond to 
around 50,000 emergency calls 
a year. Each CFR covers an eight 
mile radius and receives details 
of the emergency via an SMS. 
With this information they then 
search the Internet on their 
mobile device to try and identify 
where the address is. The 
problem CFRs find with Internet 
mapping is that it only gives an 
approximation of an address 
and not an exact location, which, 
when a life hangs in the balance, 
loses vital time.
Jonathan Benger, National 

Clinical Director for Urgent 
Care, NHS England, says: “This 
initiative has the potential to 
positively influence the outcome 
of a patient attended by a 
Community First Responder. It 
is often simple pilots like these 
that have big impacts, and it 
would be useful if they were 
explored further. Development 
of this type of software could 

be vital to people across the 
country who find themselves in 
need of urgent and emergency 
care.”
The prototype features OS’s 

accurate and up to-date mapping 
data that responders can access 
at no cost under the Public Sector 
Mapping Agreement (PSMA). 
This data is accessible to the 
CFRs on any connected device 
using two of OS’s new APIs, OS 
Routes API and OS Places, which 
is the most comprehensive and 
up-to-date address database 

in Great Britain, with over 39 
million unique address entries. 
The CFRs are able to copy and 
paste or type the patients’ 
address into the OS pilot app’s 
search bar which then presents a 
map with the property’s precise 
whereabouts, which can also be 
routed to from the CFRs current 
position.
John Kimmance, Ordnance 

Survey Director of Public Sector, 
says: “The trial has ended and 
we are now seeking the funds 
to take this forward. Feedback 
from CFRs have identified a 
number of ways we can improve 
on what we have done. Projects 
like this demonstrate in a very 
clear way to the public the value 
of the agreement we have with 
Government. Also, because our 
data is playing a part in saving 
lives, it clearly demonstrates the 
value of having the latest and 
most accurate data picture to 
work from.”
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Finding the right address is 
a matter of LiFE or dEATH

• OS Mapping data app

There are three 
people alive 
today who 
might well 
not have been 
but for the 
prototype OS 

“

”
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A new six-month trial scheme will see North East 
Ambulance Service (NEAS) and the four Fire and 
Rescue Services based in the region work together to 

save more lives. 
Demand on the Ambulance 

Service has increased by nearly 20 
per cent since 2007. During the past 
ten years, fi refi ghters na  onally 
have been a  ending fewer 
fi res, thanks to their successful 
programmes of community 
safety work. At the same  me 
the variety and complexity of 
rescue incidents fi refi ghters 
respond to has broadened along 
with the specialist skills needed 
to meet these challenges. These 
changes in ac  vi  es have resulted 
in demand for FRS services 
remaining extremely high.
The Fire and Rescue Service (FRS) 

is not funded to provide response 
to medical emergencies, however 
it is already carried out in some 
FRSs by employees on a voluntary 
basis. The trial is part of a review 
of the terms and condi  ons of 
fi refi ghters by the Na  onal Joint 
Council for Local Authority Fire 
and Rescue Services, looking at 
the current and future demands 
on the service and profession. 
NEAS Director, Caroline Thurlbeck 

said: “NEAS receives a new 999 
call every 65 seconds, and in an 
emergency, seconds count. 
“During this innova  ve trial, an 

Emergency Medical Responder 
(EMR) will be dispatched at the 
same  me as an ambulance. Our 
ambi  on for this trial is to improve 
the survival rate for those people 
who suff er from a life-threatening 
illness or injury in the community. 
The loca  on of EMR’s within local 
communi  es could mean they are 
nearer to the scene and can deliver 

lifesaving care in those fi rst cri  cal 
minutes of the emergency un  l 
an ambulance clinician arrives, 
enhancing the usual emergency 
medical response from NEAS.” 
Latest fi gures show the return 

of spontaneous circula  on to 
a quarter of all cardiac arrests 
a  ended by NEAS in the region, 
with just over three percent of 
pa  ents surviving to be discharged 
from hospital. 
During the trial, Emergency 

Medical Response Units, in the 
form of fi re appliances, will deliver 
emergency medical services 
when requested by NEAS. The 
emergency medical services 
included may involve a  ending 
calls where people are suff ering 
from chest pain, diffi  culty in 
breathing, cardiac arrest and 
unconsciousness not due to 
trauma.
Emergency Medical Responders 

have been trained to enhance their 
exis  ng medical care knowledge, 
including basic life support by 
managing a pa  ent’s airway, giving 
oxygen therapy, including assisted 
ven  la  on, delivering cardio-
pulmonary resuscita  on (CPR) 
and defi brilla  on using a semi-
automa  c AED and controlling 
blood loss.
The EMR’s are equipped with a 

kit which includes oxygen and an 
automated external defi brillator 
(AED) to help pa  ents in a medical 
emergency such as a heart a  ack, 
collapse or breathing diffi  cul  es. 
Chief Fire Offi  cer Ian Hayton 

from Cleveland Fire Brigade said: 

“The scheme involves trained 
fi refi ghters a  ending incidents 
in areas where we can reach 
a casualty and maintain life or 
reducing suff ering and anxiety 
un  l a paramedic arrives. This 
really is a lifesaving partnership; 
Cleveland Fire Brigade staff  can 
complement and work alongside 
the professional healthcare staff  
at North East Ambulance Service 
to improve pa  ent care outcomes. 
Cleveland Fire Brigade’s ethos is 
to make a diff erence to the lives 
and safety of our local community. 

This cri  cal partnership with NEAS 
allows our fi refi ghters another 
opportunity to demonstrate how 
they can achieve that goal.”
Northumberland Fire and Rescue 

Service Assistant Chief Fire Offi  cer 
Mark McCarty said: “We are 
looking forward to working in 
partnership with the North East 
Ambulance Service to provide an 
enhanced level of response to 
emergency medical incidents. Our 
fi refi ghters are used to dealing 
with medical emergencies as part 
of their role and already work 

Blue light initiativ
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closely with NEAS colleagues in a 
number of emergency situa  ons. 
In this pilot, if one of our teams 
is available when a medical 
emergency response is requested, 
we can be at the scene quickly to 
begin life-saving treatment while 
wai  ng for an ambulance crew 
to arrive, who will then be able 
to con  nue the treatment and 
provide specialist medical care. 
This is a great opportunity for 
us to use our skills and training 
to further benefi t the whole 
community.”

Keith Wanley, area manager for 
County Durham and Darlington Fire 
and Rescue Service, said: “The fi re 
and rescue service already saves 
many lives through preven  on 
work and by responding to those 
involved in fi res and accidents, we 
hope that this addi  onal support 
will provide early lifesaving care 
to help save many more.”
Chris Lowther, Assistant Chief 

Fire Offi  cer at Tyne and Wear Fire 
and Rescue Service, said: “Saving 
lives has always been at the core 
of what we do and crews are used 

to providing life-saving fi rst aid at 
incidents. Our trial is looking at 
how we can extend that work in 
partnership with NEAS as a part 
of our clear purpose to create the 
safest communi  es. 
“Responding to fi res and 

emergencies will always be the 
top priority for our crews but it 
makes sense to enable properly 
trained fi re fi ghters to deliver 
appropriate medical assistance 
if they can get to the scene fi rst 
while an ambulance is on its way.”
The trial will run un  l 30 June 

2016 and will be monitored on 

a daily basis by all par  es to 
ensure it remains an eff ec  ve 
scheme off ering a level of 
quality pa  ent care in the local 
community. Throughout the trial 
data will be gathered to allow 
for a full evalua  on following its 
comple  on.
Caroline added: “At NEAS we are 

already supported by Community 
First Responder volunteers who 
work tremendously hard and do 
a fantas  c job in their local areas. 
The addi  on of EMRs will further 
strengthen our response in these 
communi  es and the two models 
will work side-by-side to save 
more lives.” 

ve for North East
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• Representa  ves from North East Ambulance Service, County Durham and Darlington FRS, Tyne and Wear FRS, 
Northumberland FRS and Cleveland Fire Brigade at the launch of the North East Emergency Medical Responder trial.
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symetrica is to 
launch a handheld 
radiation detector 
that combines high-
accuracy, high-speed 

threat detection with the cost 
benefits of calibration- and 
maintenance-free operation. 
The lightweight and easy-to-
use VeriFinder™, which will be 
officially unveiled at Security & 
Policing 2016, is already being 
deployed by leading European 
customs authorities. The next 
generation handheld detector is 
ideal for first responders, border 
officials, security staff and other 
professionals who need rapid 
and reliable radioactive threat 
verification. 
 Built around Symetrica’s 

proprietary Discovery 
Technology®, the VeriFinder 
radio-isotope identifier (RIID) 
supports enhanced ‘in-the-
field’ decision making by 
ensuring mobile detection and 
identification of radioactive 
threats with the minimum 
of false positives and false 
negatives. The unit supports 
simultaneous identification 
of multiple isotopes in 30 
seconds or less – exceeding 
the performance requirements 
of the ANSI N42.34 standard 
for handheld identification 
equipment. A patented 
stabilization system eliminates 
the need for ongoing calibration 
and annual maintenance.
 VeriFinder weighs only 1.85kg 

and offers the simple, intuitive 
operation demanded in high-
pressure threat situations. The 

three-button interface can be 
used with a single gloved hand 
and user alerts include audio, 
vibration, LED and information 
on the built-in display. 
Comprehensive connectivity 

options and system-health 
monitoring provides data in real-
time to both users and remote 
operations.
 Housed in an ergonomic 

waterproof and dustproof 
IP65-rated case and capable 
of operating over a wide 
environmental range (-32C to 
50C / 3-98% Relative Humidity), 
the rugged unit is suitable for 
deployment globally. A Li-Ion 
battery offers up to eight hours 
of use and can be recharged 
from mains or vehicle power.

 The VeriFinder is built 
on Symetrica’s Discovery 
Technology, the market 
leading solution for handheld 
identifiers that is also at the 
heart of the Smiths Detection 

RadSeeker handheld radiation 
detectors for which the DHS 
Domestic Nuclear Detection 
Office (DNDO) recently awarded 
an IDIQ (indefinite delivery/
indefinite quantity) contract 
with a maximum value of $143 
million for the technology, its 
maintenance and associated 
training.
 Commenting on the VeriFinder 

announcement, Dr. Geraint 
Dermody, Symetrica’s Director 
of Business Development, said: 
“The VeriFinder adds the ability 

to scan inaccessible areas, which 
is an essential new capability 
within an integrated detection 
framework. The ability for the 
unit to continuously calibrate 
itself ensures consistently high 

levels accuracy and the option 
to network multiple detectors, 
as well as high levels of uptime 
and the lowest total cost of 
ownership.” 
 The Security & Policing Home 

Office event is aimed at police, 
law enforcement and security 
professionals and showcases 
world leading technologies, 
products and services to 
police services, government 
departments, organizations and 
agencies from both the UK and 
around the world.

LIgHTwEIgHT VERIFINDER™ OFFERS FAST AND ACCURATE RADIOACTIVE THREAT VERIFICATION wITHOUT NEED FOR CALIBRATION OR MAINTENANCE

symetrica to unveil ultra-reliable handheld 
radiation detector for first responders and 
border officials
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Watch the video below for a demo of the phillps Heartstart
Philips HeartStart OnSite defibrillator with Life Guidance
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Laerdal reinforces its commitment to saving lives 
by sponsoring this year’s St John Ambulance 
Everyday Heroes Awards. Nominate deserving 

life savers or champions to be recognised at the 
inspiring ceremony being held at The Grange, St 
Paul’s on the evening of the 7th September.

The St John Ambulance’s 
Everyday Heroes Awards 
supported by Laerdal are 
committed to championing 
the importance of first aid, 
celebrating individuals who 

have used first aid directly to 
save a life and organisations 
who are highlighting the 
cause.  There are various 
categories including the Hero 
Parent of the Year Award, First 

Aid Champion Award and the 
Guy Evans Young Hero Award 
aimed at a young person who 
has saved a life.  To nominate 
an Everyday Hero, visit www.
sja.org.uk/everydayheroes/
nominate.aspx.

Laerdal is the sole lead 
sponsor of these awards and 
will also be sponsoring the 
First Aid Champion Award 
on the evening of the 7th 
September.  For 75 years, 
the company has pioneered 
products such as the iconic 
Resusci Anne manikin that 
continues to be used to 
train CPR skills worldwide.   
Globally, Laerdal is committed 
to helping save 500,000 more 
lives every year by 2020.

Commenting on the 
sponsorship, Steve Overton, 
managing director of Laerdal 
Medical UK said:

“Laerdal and St John 
Ambulance have the shared 
vision that no one should 
die unnecessarily and that 
CPR skills and increased 
use of automated external 
defibrillators (AEDs) are 
integral in achieving this. We 
look forward to the start of 
an exciting relationship with 
St John Ambulance where we 
will be communicating these 
messages, rewarding the real 
heroes in our society for their 
exceptional life saving efforts 
and hopefully helping save 
more lives.”  

Laerdal confirmed headline sponsor of St John 
Ambulance Everyday Heroes Awards 2016 

• Steve Overton, managing 
director of Laerdal 

Medical UK

The Emergency Preparedness, Resilience  
and Response Event
Ambition is the key event for anybody involved in the worldwide emergency 
preparedness, resilience & response (EPRR) community.

•  Network with over 4,000 emergency preparedness resilience  
and response professionals

•  Visit the free-to-attend specialist conference stream chaired by  

•  Explore the latest technology available to emergency  
preparedness resilience and response professionals

REGISTER FOR FREE TODAY

Register as a free visitor at www.ambitionexpouk.com/ambulancelife

Follow us on Organised byCo-located with

Supported by
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• Single battery ensures, 7 years 
standby operation

• Pre-connected pads
• 

operational readiness with 

• 
battery level and shocks given

• 
     switch when child pads attached
• 
• 
• 

Features:

 paediatric electrodes are connected

CPR AND EARLY DEFIBRILLATION CAN 
INCREASE SURVIVAL RATES 

from 5% to over 50%
Amazon Medical is a small friendly independent company, passionate about delivering superior quality                                               

products and service.  Our reputation and the loyalty of our customers depend upon this.

FRED easyport®

into every response bag, even 

£1,620.00 

FRED easy® 

£799.00 +vat 

• Correct positioning on the 
breast bone

• 

     announced by a “click”    
     sound
• No direct contact between 

rescuer and patient

£90.00 +vat 

Brayden CPR Manikin
Brayden CPR Manikin is the first manikin to visually show the blood flow

• Chest Compression Indicating Lights-                                       

• Blood Circulation Indicating Lights -

• CPR Quality Indicating Light - 

• Includes:
• One CPR Manikin

• 
• Spare Lung Bags

• Spare Face Piece

£330.00 +vat 



Three emergency 
volunteers from 
across the uk have 
won Halifax Giving 

Extra Awards in their local 
communities. The winners 
are amongst the 66 local 
winners recognised by 
their local panel, for their 
services as community 
first responders:
• Peter Belsey, from 

Nazeing, Essex
• Ryan Kellett, from 

Kippax, Leeds
• Gary Clark, from Reading
Now in its third year, the 

Halifax Giving Extra Awards 

reward people who bring 
communities together and 
help them thrive. Charity 
fundraisers, sports coaches, 
community volunteers 
and many more have 
been recognised for the 
contribution they make. The 
Awards are an important part 
of Lloyds Banking Group’s 
ambition to help Britain 
prosper.
Peter Belsey: Nominated by 

his son Daryl, Peter has gone 
above and beyond for the 
people in his community. 
Peter has spent the past 

five years being on call nearly 

every day, and attending 
over 500 emergencies. As 
the first person on the scene 
Peter has been pivotal in 
providing crucial care before 
an ambulance crew is able 
to arrive. Peter’s selfless 
volunteering has therefore 
been influential in saving 
many lives.
Peter said: “I was surprised 

but also delighted to win a 
Halifax Giving Extra Award. 
It was such an honour to just 
be nominated, so I am hugely 
proud to have actually won.”
Ryan Kellett: Nominated 

by a fellow first responder 

volunteer, Ashleigh Hooks. 
In his spare time, Ryan 

volunteers as a first responder 
for the Kippax community, 
making him often the first 
person on the scene for 
patients suffering from life 
threatening or life changing 
injuries. His level-headedness 
and compassion when faced 
with difficult situations 
ensures that patients receive 
the best possible care.
In addition, Ryan helps 

raise funds for more public 
access defibrillators and 
visits schools and community 
groups to raise awareness for 

the need to learn vital life-
saving CPR techniques. 
Upon winning, Ryan said: 

“It was such an honour to 
just be nominated for the 
Halifax Giving Extra Award, 
so I am hugely proud to have 
actually won. You can’t put a 
price on life, so I would like to 
encourage more people to 
learn CPR and first aid. ”
Gary Clark: Nominated 

by his wife, Carolyn, Gary 
has worked passionately to 
help save lives in his local 
community. He was an integral 
member of Swallowfield First 
Responders, responding to 
almost 500 incidents last 
year alone. He is also an 
important part of Heart Start 
Swallowfield – campaigning 
for emergency defibrillators 
to be installed in public 
places, and training people to 
use them safely. Gary’s work 
has already saved a number 
of lives in the area. 
Gary said: ““I was surprised 

but also delighted to win a 
Halifax Giving Extra Award. 
It was such an honour to 
just be nominated, so I am 
dead chuffed to have actually 
won.”
The 66 local Halifax Giving 

Extra Award winners will each 
receive £300 in Supercheque 
vouchers. Each one of the 
66 local winners will then be 
put forward to be chosen as 
one of our seven regional 
winners.  Regional winners 
will be announced by the 
end of February and will 
each receive £5,000 to make 
a further difference in their 
community. 
Russell Galley, Group 

Director, Halifax Community 

Bank, said: “Halifax is 
committed to bringing 
communities closer together.  
We believe we should give 
extra back to people like Peter, 

Ryan and Gary who are pivotal 
to driving positive and lasting 
change. We’re proud that 
they are amongst our Halifax 
Giving Extra Award winners.”
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Three emergency volunteers from across 
the UK win Halifax Giving Extra Awards

Halifax Giving Extra Awards recognises people who give 
extra to make a positive difference in their local community

• Peter Belsey, from Nazeing, Essex

• Ryan Kellett, from Kippax, Leeds

• Gary Clark, from Reading

Halifax received thousands of nominations from across the 
country for this year’s Giving Extra Award. These ranged 
from: 
• inspiring individuals who 

have founded charities 
and foundations, as well 
as those who regularly 
go above and beyond 
to raise money for 
charitable causes

• those who go the extra 
mile and give a huge 
amount of time and 
effort to improve their 
community – opening 
centres for local people 
to enjoy, helping coach 
youth teams or running 
social clubs 

• as well as people who 
lend their support to the 

vulnerable and those in 
need, organising food 
banks, companionship for 
the elderly and isolated or 
support groups offering 
counselling or practical 
advice 

Nominations for the Halifax 
Giving Extra Awards, in 
association with Global’s 
Capital and Heart brands, 
were made online or in 
Halifax branches throughout 
October and November 
2015, and judging took place 
in January 2016.  
www.halifax.co.uk/givingextraawards 
#GivingExtraBack.  



A group of life-saving volunteers have been 
commended by peers and dignitaries alike after 
winning the 'unsung hero award' at The Pride of 
Tendring Awards.

The Manningtree Community 
First Responders were 
nominated last October 
by District Cllr Andy Baker, 
who hailed their win as 
'well deserved' and 'long 
overdue'.
He said: "They are the 

unsung heroes who 
sacrifice hours of their time 
every day to help those in 
need. They have a brilliant 
set up and winning this 
award was long overdue."
More than 20 of the group 

attended the ceremony 
in Tendring and we're all 
delighted to receive the 
recognition. Responder 
Simon Tavner said: "We 
are extremely proud to 
have received this award. 
As volunteers we joined to 
help out local community 
in the best way we can 
without expectation 
of reward, but for the 
community to recognise us 
in this way makes it even 

more worthwhile."
He added: "We have a 

very strong and competent 
group and we thank our 
trainers Kevin Hudson, 
Claire Owens and Aaron 
Crawford for giving us 
the skills and confidence 
to undertake out role 
professionally."
The group was formed 

in 2005 and consists of 
25 volunteers, all trained 
by the East of England 
Ambulance Service NHS 
Trust (EEAST) in basic life 
support. They act as an 
initial response to life 
threatening emergencies 
in their community, 
which includes Lawford, 
Manningtree, Mistley, 
Bradfield, Little Bentley and 
Wix.
Cllr Baker added: "Most 

people thankfully don't 
have to use their service so 
are usually unaware that 
they even exist. But they 

have attended an incredible 
amount of incidents since 
their formation."
In 2015 alone the group 

volunteered 14,623 hours, 
and since 2005, the group 
has attended approximately 
2,000 emergency calls (375 
of which were last year). In 
addition, the group does 
two hours training as a 
team every single week 
to make sure they're up 

to date on their skills and 
knowledge.
Community Partnership 

Training Manager for 
EEAST, Wendy Risdale, 
said: "I'm extremely proud 
of everyone involved in this 
CFR group, and they should 
all be delighted with this 
award; it is recognition well 
deserved."
She added: "With the 

level of commitment they 

give to their community it 
provides not only a boost 
to the public, but also to 
all EEAST staff who are also 
extremely busy. I know 
that all CFRs throughout 
the region are putting in 
the same level of effort 
as these so I'm hoping for 
more awards for other 
groups in the future."

'simply amazing' volunteers win 
district award in Essex  Awards

• Manningtree CFR's receiving their award
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Have you got news about your CFR group ?
A recent award perhaps or an individual 
who deserves a mention?

Then send your contributions in to:
info@first-responder.co.uk 
next issue summer- copy deadline 11th May
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Each year thousands of you par  cipate in challenge events for charity. 
Throughout   the Life series of publica  ons  which include: Police Life, 
Ambulance Life, METROPOLITAN LIFE and Fire & Rescue Life, we have 

featured numerous stories about galliant and courageous emergency service 
personnel that par  cipate and complete a wide range  of challenge events 
to raise much needed money for their chosen charity.
If you are s  ll looking for an event 

for 2016 or maybe it's your fi rst  me 
that you have considered having a go  
at one, then our annual e-magazine 
CHALLENGE 4 LIFE will provide you 
with a host of events and ideas to 
par  cipate in, plus training  ps.
Guide Dogs are off ering two events 

including the Coniston Challenge 
opposite and a 100k walk, Marie 
Curie are looking for sponsors for 
their overseas treks in Costa Rica and 
cycle rides and there are plenty more 
events on off er from Macmillan, 

Oxfam, Fight for Sight, Heart Research 
including marathons, sky dives and 
much more.
So why not take a look at CHALLENGE 

4 LIFE now by clicking on the front 
cover image opposite and browse 
through the selec  on of events.
You never know it might be you 

featured in one our future issues of 
the Life Series alongside these people 
featured  below in 2015.

Good luck

ARE YOU UP FOR A 
CHALLENGE ? The Charity Challenge Events Magazine for the Emergency Services

2016 Edition

Challenge Events 2016 - see our easy to use event calendar 

Take up the Coniston Challenge

Be prepared!            

cers                           on  the run

Trailwalk for Oxfam

TThe Charity Challenge Events Magazine for the Emergency Services

The Charity Challenge Events Magazine for the Emergency Servicesss

The Ch a
agaz ne for the E

The Charity Challenge Events Magazine for the Emergen
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London Marathon’s 
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• looking back...

Marathon runner Tim 
Wigginton received a 
rapid response to his 
plea for donations to 

support a major new ambulance 
charity. 
The Braintree duty locality of cer for 

the East of England Ambulance Service 
NHS Trust (EEAST) was invited to meet 
support staff at The Ambulance Services 
Charity (TASC) after raising £575 in this 
year’s Virgin Money London Marathon.
The 46-year-old visited the charity’s 

head of ce in Coventry last month to 
hand over his donations and to put his 
name forward as a regional support team 
member.
Tim, who also ran the Paris marathon 

with paramedic wife Sophie in April, said: 
“I wasn’t initially going to run for any 
charity but then about a week before the 
marathon, I changed my mind and decided 
to run for TASC so I was really pleased to 
raise over £500 in just seven days.
“People often say that it is mostly a 

mental challenge and that the crowd 
really carries you for the last four miles, 
but there certainly wasn’t anyone offering 
to carry me!”
Tim completed the London Marathon 

in just over ve hours and the money he 
raised is the single largest donation the 
charity has received since it launched at 
the end of March when it was formed 
through the merger of a number of 
funds including The Ambulance Services 
Benevolent Fund (ASBF) and The Beds 
and Herts Ambulance Benevolent Fund.

The newly-formed national charity 
provides nationwide advice and support 
services to both serving and retired 
ambulance personnel and their families 

and dependents in ti
urgent need. 
Tim, who has raise

charity in the last fou

Cycling for Alzhe

9

• looking back...

mes of dif culty and 

ed over £25,000 for 
ur years, added: “The 

support that TASC provides is vital. The 
job has changed so much since I started 
21 years ago, it’s almost unrecognisable. 
The amount of work the ambulance 

services community undertakes and the 
high pressures faced in the job is much 
greater now so people really need to 
have access to support.”

• Brett and the cycle team just outside Angkor Wat Temples

eimer’s Society

28

• looking back...

Stockton Heath re ghter Graham Green not 
only nished the London Marathon as the 
fastest 50 year old veteran in the race, but 
he and his son smashed their own Guinness 

World Record for the fastest parent and child.  

He is now the fastest Vet50 runner this 

century.  
Graham nished the 

26.2 miles course in 2 
hours 32 minutes and 
12 seconds, putting him 
8th on the UK All-Time 

Veteran 50 marathon 
list, a personal best for 
him in his fourth London 
Marathon.
 Two of Graham’s sons, 

Ben and Adam, also ran 
the race and Graham 
and Ben smashed their 
Guinness World Record 
for the fastest parent 
and child.   
This year Graham’s 
nishing time combined 

with Ben’s nishing time 
of 2 hours 30 minutes 20 
seconds, saw them slash 
over 25 minutes from 
their previous Guinness 
record.  Younger son 
Adam, who only started 
running at Christmas and 
racing in his rst London 
Marathon nished in 2 
hours 58 minutes.

tockton Heath re ghter Graham Green not century Veteran 50 marathon

London Marathon’s fastes

• Graham Green ran with Paula Radcliffe until he realised he was losing time

Marathon runner Tim 
Wigginton received a 
rapid response to his 
plea for donations to 

support a major new ambulance 
charity. 
The Braintree duty locality of cer 

for the East of England Ambulance 
Service NHS Trust (EEAST) was 
invited to meet support staff at 
The Ambulance Services Charity 
(TASC) after raising £575 in 
this year’s Virgin Money London 
Marathon.

The 46-year-old visited the 
charity’s head of ce in Coventry 
last month to hand over his 
donations and to put his name 
forward as a regional support 
team member.
Tim, who also ran the Paris 

marathon with paramedic wife 
Sophie in April, said: “I wasn’t 
initially going to run for any charity 
but then about a week before the 
marathon, I changed my mind and 
decided to run for TASC so I was 
really pleased to raise over £500 

in just seven days.
“People often say that it is mostly 

a mental challenge and that the 
crowd really carries you for the 
last four miles, but there certainly 
wasn’t anyone offering to carry 
me!”
Tim completed the London 

Marathon in just over ve hours 
and the money he raised is the 
single largest donation the charity 
has received since it launched at 
the end of March when it was 
formed through the merger of 

Marathon man
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• looking back...

Following the marathon 
Graham said: “I ran the 
marathon with the aim 
of being the rst Vet50 in 
the race, which was just 
a week after my 50th 

birthday.  I ran with Paula 
Radcliffe and her followers 
for a couple of minutes, 
at the six mile mark, but 
then realised I was losing 
time.  The noise from the 

crowd cheering Paula 
was something I’ve never 
experienced before, it 
was quite emotional.  
“It was also an amazing 

feat for Ben and I to smash 

our own world record, 

and to have Adam running 

too was the icing on the 

cake.  All in all, I’m a very 

proud father.”

st 50 year old this century

• Fire ghter Graham Green (centre) with sons Ben (left) and Adam (right) at the London Marathon 

a number of funds including The 
Ambulance Services Benevolent 
Fund (ASBF) and The Beds and 
Herts Ambulance Benevolent 
Fund.
The newly-formed national 

charity provides nationwide advice 

and support services to both 
serving and retired ambulance 
personnel and their families and 
dependents in times of dif culty 
and urgent need. 
Tim, who has raised over 

£25,000 for charity in the last 

four years, added: “The support 
that TASC provides is vital. The 
job has changed so much since I 
started 21 years ago, it’s almost 
unrecognisable. The amount of 
work the ambulance services 
community undertakes and the 
high pressures faced in the job is 
much greater now so people really 
need to have access to support.”
Angie Crashley, Support Services 

Administrator of TASC, said: “We 
are extremely grateful for Tim’s 
support, and donations such as this 
really help to make a difference to 
the lives of those in the ambulance 
community.”

• Tim Wigginton and Angie Crashley from The Ambulance Services Charity (TASC) - 
photo courtesy of TASC 

es Charity Event Venue Registra on 
Fees

13 March 2016 Adidas Silverstone 
Half Marathon

Silverstone Ballot Place Runners 
needed

20 March 2016 Vitality North 
London Half 
Marathon

Wembley, North 
London

£25

03 April 2016 Reading Half
 Marathon

Reading £20

17 April 2016 Brighton Marathon Brighton £40

24 April 2016 Virgin Money 
Marathon

London Ballot Place Runners 
needed

29 May 2016 Edinburgh Marathon Edinburgh £25

30 May 2016 Bupa London 10,000 Central London £25

04 June 2016 TrekFest The Brecon Beacons £60

08 June 2016 London to Paris
bike ride

London/Paris £99

11 June 2016 South Coast Mighty  
Hike

Brighton £25

18 June 2016 Day in the Dales Yorkshire From £5

18-19 June 2016 100k walk or run Denby Dale 01/01/16 - 
29/02/16£50
individual or 

21 - 25 July 2016 

25 June 2016
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Minimum                 
Sponsorship

Contact Telephone email

Judith Spevock 0207 153 5307

£250 Jo 020 7264 3919

£200 Holly Bryan 01730 716013

£400 Holly Bryan 01730 716013

Judith Spevock 0207 153 5307

£750 Judith Spevock 0207 153 5307

£250 Jo 020 7264 3919

£460 Judith Spevock 0207 153 5307

£1,470 Judith Spevock 0207 153 5307

£250 Macmillan Hikin
Team

No minimum Rachel Brooke

£300 individual or 
£500 Relay team

Events Team
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Inside this issue...

Handy event 
guide for 2016

Training 
Tips

24 • Charity FIRST RESPONDER Life Spring 2016

ach year thousands of you par  cipate in challenge events for charity. 
Throughout   the Life series of publica  ons  which include: Police Life, 
Ambulance Life, METROPOLITAN LIFE and Fire & Rescue Life, we have 

featured numerous stories about galliant and courageous emergency service 
personnel that par  cipate and complete a wide range  of challenge events 
to raise much needed money for their chosen charity.
If you are s  ll looking for an event 

for 2016 or maybe it's your fi rst  me 
that you have considered having a go  
at one, then our annual e-magazine 
CHALLENGE 4 LIFE will provide you 
with a host of events and ideas to 
par  cipate in, plus training  ps.
Guide Dogs are off ering two events 

including the Coniston Challenge 
opposite and a 100k walk, Marie 
Curie are looking for sponsors for 
their overseas treks in Costa Rica and 
cycle rides and there are plenty more 
events on off er from Macmillan, 

Oxfam, Fight for Sight, Heart Research 
including marathons, sky dives and 
much more.
So why not take a look at CHALLENGE

4 LIFE now by clicking on the front 
cover image opposite and browse 
through the selec  on of events.
You never know it might be you 

featured in one our future issues of 
the Life Series alongside these people 
featured  below in 2015.

Good luck

e Charity Challenge Events Magazine for the Emergency Services

e Charity Chhharity Che ChThe Charity Challenge Events Magazine for the Emergency Services

2016 Edition
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• looking back...• lolo

arathon runner Tim 
Wigginton received a 
rapid response to his
plea for donations to 

support a major new ambulance
charity. 
The Braintree duty locality offf cer for 

the East of England Ambulance Service
NHS Trust (EEAST) was invited to meet
support staff at The Ambulance Services 
Charity (TASC) after raising £575 in this 
year’s Virgin Money London Marathon.
The 46-year-old visited the charity’s

head offf ce in Coventry last month to
hand over his donations and to put his 
name forward as a regional support team
member.
Tim, who also ran the Paris marathon

with paramedic wife Sophie in April, said: 
“I wasn’t initially going to run for any
charity but then about a week before the 
marathon, I changed my mind and decided
to run for TASC so I w
raise over £500 in just
“People often say th

mental challenge and
really carries you for t
but there certainly was
to carry me!”
Tim completed the 

in just over ve hours 
raised is the single lar
charity has received s
the end of March wh
through the merger
funds including The A
Benevolent Fund (AS
and Herts Ambulance 

Cyclingg for Allzhe
• looking back.....

eimer’ss Soci yiety

28
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Stockton Heath re ghter Graham Green not t
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• Graham Green ran with Paula Radcliffe until he realised he was losing time
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• Fire ghter Graham Green (centre) with sons Ben (left) and Adam (right) at the London Marathon
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Be a hero and join us for the 

CONISTON CHALLENGE

Why not grab some friends/ family/ colleagues 
and sign up today?
Registra  on is open now for only £60 per team 
and a fundraising target of £2000. 
• To fi nd our more details and sign up, please visit:
www.guidedogs.org.uk/coniston2016

THIS SEPTEMBER!

Now in its 14th year, the Coniston team 
challenge is back on Saturday 17th September 
in the picturesque Lake District – why not join 

us and help raise vital funds to help support people 
like Lyne  e live an independent life with her guide 
dog Pippa. 
Lyne  e’s life was turned 

upside down when she was 
just 19 years old and her 
sight began to deteriorate. 
Losing her sight meant she 
lost her job and had to move 
home with her parents and 
leave university.  She was 
le   completely isolated and 
in need of constant support 
from friends and family 
members to do anything. 
Her life changed when 

she was matched with her 
amazing guide dog Pippa. 
Since that day, there has 
been no stopping Lynne  e 
and her “partner in crime”. 
Lyne  e now has a full 
 me job and has taken on 

some amazing challenges 
including swimming with 
sharks, scuba diving and 
of course – the Coniston 
challenge!
With Pippa by her side 

Lyne  e has returned to the 
confi dent person she was 
before. Her loved ones are 

now her loved ones and not 
her carers.
Lyne  e says, “Before 

Pippa I couldn’t even go to 
the shop by myself. Now I 
visit friends, go to college 
and travel on the London 
underground. I don’t need 
to worry, we just set off  on 
our own. Mum and Dad say 
how lovely it is just to hear 
me shout ‘Bye’ as the door 
slams behind me.”
The Coniston challenge 

takes places in the scenic 
village of Coniston in the 
Lake District. As a team 
(teams of 4 – 6 people), you 
will hike to the summit of 
the Old Man of Coniston, 
cycle through the exci  ng 
Grizedale Forest and kayak 
across Coniston. This 
fantas  c event is rounded 
off  with an evening 
celebra  on with award 
ceremony – the perfect 
round off  to a fantas  c 
day!
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Thirty-three on-call firefighters at Skelmanthorpe, 
Featherstone and Ilkley will soon be responding to 
life-threatening emergency calls at the same time 
as an ambulance, thanks to the launch of West 

Yorkshire’s first Emergency First Responder (EFR) scheme. 
The pilot scheme is a joint 

initiative between Yorkshire 
Ambulance Service NHS Trust 
(YAS) and West Yorkshire Fire 
& Rescue Service (WYFRS).  It 
follows the success of the first 
scheme which has been running 
in Humberside and the East Riding 
of Yorkshire for the last two years 
and the South Yorkshire scheme 
which was launched in October 
2015.
Skelmanthorpe will be the first 

station to go live from 23 February 
2016, with Featherstone and 
Ilkley becoming operational in 
March.
Each EFR has been trained in basic 

life support, cardiopulmonary 
resuscitation (CPR) and oxygen 
therapy. They are equipped 
with a kit which includes oxygen 
and an automated external 
defibrillator (AED) to help 
patients in a medical emergency 
such as a heart attack, collapse 
or breathing difficulties.
An EFR will be dispatched at 

the same time as an ambulance 
and will not replace the usual 
emergency medical response 
from YAS. However, their location 
within local communities could 
mean they are nearer to the 
scene in those first critical 

minutes of a medical emergency, 
delivering life-saving care until 
an ambulance clinician arrives.
Paul Stevens, Head of 

Community Resilience at YAS 
said: “We have a responsibility 
to ensure we explore all 
available options to improve 
clinical outcomes for people in 
Yorkshire and we are delighted 
to be working in partnership 
with WYFRS on this Emergency 
First Responder scheme.
“We have a very clear ambition 

to improve the survival rate for 
those people who suffer from a 
cardiac arrest in the community 
and we want to have world-class 
levels of survival.  The expansion 
of this initiative is another 
important element of this.
“West Yorkshire is already 

served by our award-winning 
Community First Responder 
teams who do a fantastic job as 
volunteers in their local areas. 
The addition of Emergency 
First Responders has further 
strengthened our response in 
these communities and the two 
models work side-by-side to save 
more lives.
“We are also working with health 

partners, Clinical Commissioning 
Groups, local MPs, Councillors 

Blue light services launch West 
Yorkshire’s first Emergency First 
Responder scheme 
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INSURANCE SERVICES LTD

www.westcraveninsurance.com

For ALL your insurance needs:

• All types of Ambulance Fleet Insurance

• Malpractice Insurance

• Ambulances

• Medical Equipment

• Property
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Email: info@westcraveninsurance.com
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and the British Heart Foundation 
(BHF) to increase the number of 
public access defibrillators in the 
area and further improve cardiac 
arrest survival rates.”
Emergency First Responders are 

only available for dispatch when 
staffing levels at their Fire Station 
allow and the scheme will not 
have an adverse impact on fire 
cover.  The scheme will be closely 
monitored throughout the pilot 
and fully evaluated prior to any 
decisions being made about the 
long-term future of the scheme.
WYFRS Area Manager Nick 

Smith said: “We are very excited 
to be launching the scheme 
and working with Yorkshire 
Ambulance Service to improve 
the chances of people surviving 
a cardiac arrest in these rural 
communities.  This provision is 
over and above YAS’s current 
response and will build on the 
Community First Responder 
schemes that are already in place 
throughout West Yorkshire. 
“We all know that seconds 

count when people are suffering 
a cardiac arrest and the sooner 
we can resuscitate them and use 
an AED if necessary the more 
chance they have of survival.”
Chair of the Fire Authority, 

Councillor Judith Hughes, added: 
“We are delighted to see this 
pilot scheme launched and we 
are eager to see the benefits it 
could bring.
“Ultimately, our firefighters 

joined the emergency services 
to save as many lives as possible 
and this scheme has the potential 
to help them do just that, whilst 
assisting our blue light partners 
also.” 
Councillor Graham Turner, 

who represents Denby Dale and 
is Chair of the Safer Kirklees 
Community Safety Partnership, 
added: “I really welcome the 
involvement of our local on-call 
firefighters in this new exciting 
initiative. This is about local 
people helping local residents 
in emergency situations. I fully 
support and welcome this 
new approach to providing 
emergency first response by local 
well-trained members of the 
Fire Service. Speed of response 
is vital for such life-threatening 
incidents as heart attacks and 
this opportunity to save lives and 
limit further damage to health is 
to be welcomed.”
YAS Head of Community 

Resilience Paul Stevens summed 
up the initiative by adding:
“The demands placed upon 

emergency services increase 
every year and our approaches 
to providing the best responses 
for positive patient outcomes are 
continually evolving. By exploring 
innovative and alternative ways 
of working with all our partners, 
together we can save more lives.”

Blue light services launch West 
Yorkshire’s first Emergency First 
Responder scheme 
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We’ll keep your medical 
equipment up and running…

At Clinical Engineering Ltd we pride ourselves on a fast and reliable service to maintain your medical 
equipment to the highest standard possible so you can continue to operate safely and effectively. 

We offer a full range of services including:
Planned Preventative Maintenance (PPM)
The key to peace of mind for you and your clients. CLINICAL ENGINEERING LTD use 
only qualified engineers who will undertake the full PPM in line with the original 
manufacturers’ recommendations. You will receive complete documentation to 
advise you of the work which has been undertaken on each individual device.
Typically a PPM on your medical device includes:

. a full service in line with the original manufacturers’ guidelines;

. calibration to ensure that it meets the required parameters;

. full inspection and clean of the exterior;

. recommendations for repair/refurbishment;

. full function test;

. detailed Service Report.

Calibration
Calibration is a key factor in the care of medical devices. The fact that a device is 
working is only the start … it needs to be working completely accurately, providing 
clinicians with dynamic information, delivering the correct power, measuring the 
correct parameter.
Clinical Engineering Limited can provide you with the peace of mind you need:

. defibrillators tested for joules output;

. monitors tested for accurate information;

. ventilators at the correct pressure.

Our test equipment is calibrated and verified regularly to UKAS standards. Our 
engineers are fully trained and qualified. We can visit your premises or area to 
calibrate quantities of equipment in one visit. We provide the appropriate records 
for your own quality assurance.

Repairs
When your medical device fails, you need a fast, effective repair service. Whether 
on your site, or in our technical workshops, we diagnose swiftly, advise you of the 
problem and work with you for the most cost-effective solution.
Our qualified engineers use only spares and parts recommended by the original 
manufacturers, ensuring that your equipment is maintained to its optimum level. 
All parts are fully traceable. Every repair includes a full Electrical Safety Check – 
including testing all applied parts. It is important to note here that this is not the 
same as a PAT test; please ask us for full details of the differences and what is needed 
for your medical devices. 
Equipment for repair?
Every repair includes the calibration of your device. Our test devices are regularly 
calibrated to national standards. 

PPM can be handled through a Service Contract, call for                      more details

For more information call: 
Darren on 07854 004 384 or email: info@clinicalengineeringltd.co.uk

www.clinicalengineeringltd.co.uk

Medical equipment …
from purchase to disposal                           
CLINICAL ENGINEERING LTD is here for you.
Previously owned, fully serviced equipment available at excellent 
prices. Serviced by qualified engineers through its lifetime. Disposal 
facilities in line with all legal and technical requirements.


