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or email: info@clinicalengineeringltd.co.uk 

www.clinicalengineeringltd.co.uk

We’ll keep your medical 
equipment up and 
running…

For all your medical equipment needs from AED’s LSU’s, 
Wheelchairs, Stretchers and much more

WE SERVICE ALL EQUIPMENT ON AMBULANCES, IN GP SURGERIES AND CARE HOMES

Call or email now for a no obligation quote or talk to one of our team about: 

• PAT Testing 

• Medical Equipment Calibration and Servicing 

• Refurbished Medical Equipment sales

AMBULANCE TRUST TEAMS UP WITH MACMILLAN IN GROUND-BREAKING PROJECT

Home support from SWASFT 

• Chief Executi ve of Macmillan Cancer Support Lynda Thomas meets Macmillan Innovati on Excellence fi nalist project team

St John Ambulance (SJA) has launched a new fi rst aid 
kit for treati ng children - bravery sti ckers included!

The SJA Children's First Aid Kit contains a fi rst aid 
informati on booklet and the key fi rst aid items needed 

for treati ng minor injuries. For example, cuts, grazes, bruises, 
and bleeding. It also comes with special bravery sti ckers to 
reward litt le ones for their bravery.

Stati sti cs show that a high proporti on of children's accidents 
happen during the school holidays and at the weekends. 
In the summer, it is oft en during late aft ernoon and early 
evening. This kit will help reassure parents that they are 
ready to give quick treatment for any minor mishaps that the 
summer acti viti es might bring.

Kids First 
Aid Kits

• SJA Children's fi rst aid kit 

Conti nued on p2
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Inside this issue...

The Chief Executi ve of Macmillan Cancer Support visited a 
ground-breaking team of ambulance clinicians who have 
been working on a new joint project which is benefi tti  ng 
pati ents across the South West who have cancer, palliati ve 

care needs or who are close to the end of their life.
Lynda Thomas met the 

Macmillan Innovati on Excellence 
fi nalist project team from South 
Western Ambulance Service 
NHS Foundati on Trust (SWASFT) 
last month at Bristol Central 
Ambulance Stati on.

Lynda heard all about how, 
through the joint project with 
Macmillan, the ambulance 
service can now provide 

improved urgent and emergency 
care for pati ents and their loved 
ones, by either supporti ng 
management at home or 
facilitati ng referrals to a more 
appropriate health setti  ng.

Chief Executi ve of South 
Western Ambulance Service 
NHS Foundati on Trust (SWASFT), 
Ken Wenman, said: "We're very 
pleased to have welcomed 

Lynda to Bristol to meet the 
team and show her how              
this ground-breaking project 
between Macmillan and SWASFT 
is benefi tti  ng pati ents. Most 
pati ents  to be treated at home 
and this project reduces hospital 
admissions to emergency 
departments."

"We esti mate that in a typical 
shift , each ambulance crew will 
att end a pati ent who has cancer, 
palliati ve care needs or who 
is close to the end of their life. 
This project enables us to deliver 
more appropriate care and in 

many cases, this means treati ng 
them at home. This approach 
enables us to deliver care more 
in line with pati ents' wishes. We 
do of course sti ll take pati ents 
to hospital where that is in their 
best interests."

Ambulance services regularly 
encounter pati ents with cancer, 
yet they oft en have very litt le 
training about the illness so may 
lack the skills and knowledge to 
provide the best quality care. 
Someti mes, people with cancer 
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We can publish a magazine, 
newspaper or newsletter 

on your behalf. 
From concept right through to news, design 

and distribution.
Call us today on

01206 369448 and we can discuss
your requirements.

It works for others... let it work for you!
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Don’t miss out on 
your copy... 
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Home support from SWASFT 
Continued from p1

The announcement of a national defibrillator database by the NHS, the 
British Heart Foundation (BHF) and Microsoft has been welcomed by 
NWAS. 

North West Ambulance Service NHS 
Trust (NWAS) already holds a list of 
defibrillators but estimates there are 
thousands that remain unknown and 
hidden in businesses, hotel chains, 
factories, shopping centres and 

smaller organisations such as social 
and sports clubs and schools.

The BHF states that public access 
defibrillators are used in less than 3 
per cent of out-of-hospital cardiac 
arrests, significantly reducing the 

survival chances of tens of thousands 
of people every year.

There are over 30,000 out-of-
hospital cardiac arrests every year in 
the UK, but less than 1 in 10 people 
survive. In countries where the public 
are better equipped to recognise and 
deal with cardiac arrests, survival 
rates are up to three times higher.

DEFIBRILLATOR 
DATABASE 

South East Coast Ambulance 
Service NHS Foundation 
Trust (SECAmb) is pleased to 
announce the appointment of 

a new Chair.
David Astley, from Kings Hill in Kent, 

has over 40 years' management and 
leadership experience in the NHS 
and abroad. He will take up his post 
in late September.

David, who was awarded an O.B.E 
in 2006 for services to the NHS, has 
held a number of very senior roles 
in the NHS including Chief Executive 

of East Kent University Hospitals 
NHS Trust between 1999 and 2006 
and Chief Executive of St George's 
Healthcare NHS Trust between 2006 
and 2011.

From 2011 to 2015 David was 
Chief-Tertiary Hospitals Group of 
the Hamad Medical Corporation 
in Qatar. On return to the UK and 
retirement from full time Executive 
duties, David was appointed as a 
Non Executive Director of Liverpool 
Women's Hospital NHS Foundation 
Trust. 

New Chair

are conveyed to the hospital emergency 
department when it would be more 
appropriate for them to remain at 
home. In the first collaboration of its 
kind, the South Western Ambulance 
Service and Macmillan have come 
together to combat this gap in 
education and provision.

Lynda heard first hand from the 
team about their experiences before 
and after the education, training and 
support they have received through the 
project and listened to patients' case 
studies treated by paramedics in their 
own homes, along with a show case of 
the project's outcomes and benefits.
Background: 

The aim of the Macmillan Cancer 
Care Development Project is to 
improve and promote best practice in 
cancer, palliative and end of life care 
for patients who access urgent and 
emergency care by calling 999. As well 
as creating a broad education package 

for paramedics, the project team have 
also developed and improved systems 
and protocols to give ambulance 
clinician's access to specialist advice 
and guidance whilst they're on scene. 
Ultimately, this ensures cancer patients 
receive the right care in the right place 
at the right time.

Ed Murphy, Macmillan's Head of 
Service, SW, says: "Increasing numbers 
of cancer patients mean ambulance 
staff will inevitably attend more people 
with cancer. Patients prefer to be 
treated at home where possible and for 
many people at end of life that is also 
the place they want to die. Before this 
project, a 999 call would be far more 
likely to result in the patient being 
taken to hospital. This is changing for 
the better, giving ambulance service 
staff and patients more options."

"Ambulance service clinician's 
naturally want to save lives and this 
is what they are trained to do," adds 
Joanne Stonehouse, Macmillan project 
lead for SWASFT. "It's just as important 

for our staff to recognise when keeping 
a patient at home is the best option for 
them and their family. We are giving 
them the tools, training and support to 
deliver the right care in the right place 
at the right time and avoid unnecessary 
emergency admissions."

"We are getting enquiries from other 
ambulance services around the country 
that are keen to follow our lead," adds 
Joanne. "Once the project has been 
fully evaluated and the model of care 
established within our systems, we'll 
be able to share our knowledge for the 
benefit of patients across the UK."

Macmillan's initial funding was £1m 
for the project over 4 years. This has 
provided a dedicated team to deliver 
cancer care training for staff, including 
administering additional medications 
where appropriate. It has also 
equipped paramedics with new skills 
to have sensitive conversations with 
patients and families when patients are 
in the last few days or hours of life or 
experiencing a significant health crisis. 

The project also involves linking more 
closely with hospices, GPs and other 
services to provide continuity of care.
Case study:

Specialist paramedic Simon Tutt 
recalls an instance where he put the 
cancer care training to good use. "I 
went to a lady who had bowel cancer 
and knew she was approaching the end 
of her life. She was distressed about her 
symptoms and her family were anxious. 
They called the ambulance service 
thinking hospital was the best place for 
her as they felt unable to cope with her 
condition. She didn't want to go. I used 
my cancer care training to talk to them 
about what was happening and what 
we could do. I was able to relieve her 
symptoms using medications, allowing 
the patient to relax and sleep. I then 
set up a package of care for managing 
her symptoms, including a GP visit later 
that day.

"By discussing options with the family 
and agreeing what to do, by the time 
I left the family were reassured and 

felt they could cope. The GP came out 
the same night. A week later, I learned 
that the patient had passed at home, 
pain and symptom free. Without the 
training from this project, that patient 
and family would not have received 
the same service, enabling the patient 
to die in the place of their choice, with 
their family by their side and able to 
cope with the situation."

The cancer care development project 
started in 2015 with a scoping period 
that analysed what needed to be done 
to achieve better care and how it should 
be delivered. Training commenced a 
year later and continues.

"When dealing with patients in 
such sensitive circumstances it was 
appropriate to spend time working out 
the right way to go about improving 
care and then train sufficient staff 
to deliver it before talking about it 
publicly," says Ed Murphy. "Feedback 
from ambulance service staff who have 
used the training demonstrates the 
improved care delivered for patients. 
We will continue to work with SWAST 
and others so we can look forward to 
the day when all paramedics can deliver 
this care throughout the country."



Yorkshire Ambulance 
Service NHS Trust 
(YAS) is continuing to 
lead the way with eco-

friendly vehicles.
It is the first ambulance service 

to introduce a dual-fuel non-
emergency patient transport 
vehicle, after taking on the 
challenge of driving down 
emissions in its 1,200-strong 
fleet over the next few years.

The Peugeot Boxer has been 
converted to run on hydrogen 
and diesel, using unique 
technology from specialist 
conversion company ULEMCo. 
The pioneering project enables 
around 35 to 45% of the 
vehicle's energy to come from 

hydrogen rather than diesel and 
its carbon dioxide emissions 
can be reduced by the same 
amount.

Alexis Percival, Environmental 
and Sustainability Manager at 
YAS, said: "We are so excited 
to have another world first for 
an ambulance service to have 
a hydrogen dual-fuel vehicle in 
our fleet.

"As a public sector 
organisation, we have a 
responsibility to reduce our 
exhaust emissions to improve 
the health of the people we 
serve, and this vehicle takes us 
further down the road to zero 
emissions. We are looking to 
expand our zero-emission fleet, 

as Clean Air Zones are launched 
across the region."

Chris Dexter, Managing 
Director of the Patient Transport 
Service at YAS, added: "We 
are looking forward to testing 
this technology in our fleet 
and seeing how we can work 
towards becoming a zero-
emission fleet for the future. 
This heralds the start of a new 
era in patient transport."

The vehicle conversion has 
been part-funded by the 
Government's Office for Low 
Emission Vehicles (OLEV) and 
Innovate UK, alongside six other 
partners, to demonstrate the 
potential of hydrogen dual-
fuel vehicle fleets to reduce 

emissions. These vehicles 
include refuse trucks, delivery 
vans and fire service support 
vehicles. The trial of the vehicles 
will run for a year and details 
of air quality savings will be 
published early in 2019.

Amanda Lyne, Chief Executive 
of ULEMCo, said: "The 
conversion of the Peugeot 
Boxer is our first example of this 
make of vehicle, and shows how 
flexible our dual-fuel technology 
is to deliver practical solutions 
to emission reduction.

"We are focused on offering 
technology to operators that can 
be on the road now and this is 
a great example of an essential 
vehicle than can be improved 

without impacting on service or 
requiring significant change to 
its operation."

Meanwhile, YAS is working 
with ULEMCo to build a 
prototype hydrogen-electric 
emergency ambulance which 
will have zero emissions.

YAS has already introduced 
several other initiatives to reduce 

its carbon footprint, which 
include installing solar panels 
on more than 100 ambulances 
to keep their batteries charged, 
aerodynamic light bars, greener 
tyres and hydrogen-electric 
support vehicles. It has also won 
several national awards for its 
environmental initiatives.
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 durham.gov.uk/fostering 03000 269 400  DurhamFosterAdoptFoster with us

Be the reason their lives improve
Come along to one of our events to find out more about fostering with Durham County Council

Monday 10 September
County Hall, Durham, DH1 5UQ
any time between 4.30pm and 6.30pm

Saturday 22 September
County Hall, Durham, DH1 5UQ
any time between 10.00am and 1.30pm

Thursday 27 September
Durham Town Hall, DH1 3NJ 
any time between 11.00am and 1.00pm

Tuesday 9 October
County Hall, Durham, DH1 5UQ 
any time between 4.30pm and 6.30pm

Pioneering PT vehicle 

• YAS PTS team Peugeot Boxer

A report which concludes 
that a reorganisation 
of trauma centres in 
England has increased 

the chances of surviving major 
trauma have risen by a fifth since 
2012 has been welcomed by 
Essex & Herts Air Ambulance.

The report in EClinical Medicine, 
published by the Lancet, and 
widely reported by media outlets 
such as the BBC (www.bbc.
co.uk/news/health-45184373) 
concluded that 1,600 extra lives 

have been saved following the 
creation of specialist trauma 
centres.

Responding to this report, 
Stuart Elms, Clinical Director at 
Essex & Herts Air Ambulance 
said: "Today's fantastic news 
shows that an extra 1600 patient 
lives have been saved since the 
development of a major trauma 
system in the UK. Essex & Herts 
Air Ambulance work within two 
major Trauma Networks, East of 
England and London and we are 

proud to have been a part of this 
amazing outcome, working in 
partnership with our colleagues 
from the Emergency Services and 
NHS.

"In the 20 years we have been 
providing care there has been 
massive change in both our 
practice and that of the wider 
NHS. Today's seriously injured 
patient will see a vast difference 
in the care received from those of 
even a decade ago.  From injury to 
recovery there is a large chain of 

professional and caring experts all 
focussed on the patient's needs.

"At Essex & Herts Air Ambulance 
we are constantly looking to the 
future for how we can deliver the 
best care to patients and we look 
forward to continuing to work 
with the Major Trauma Networks, 
our partner emergency services 
and other regional air ambulances 
to ensure these patients continue 
to receive exemplary care now 
and in the future." 

TRAUMA 
REPORT 
WELCOMED 
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South Central Ambulance Service NHS Foundati on Trust (SCAS) 
and the Isle of Wight NHS Trust (IWNHS) have announced that 
they are seeking opportuniti es to collaborate in a number of 

common areas. 
Opportuniti es to work together 

in 999, NHS 111 integrated care, 
and pati ent transport services, 
where both organisati ons share 
common challenges, will be the 
immediate focus of the work. 
Both organisati ons recognise 
that improving the quality and 
performance of services for 

pati ents whilst achieving 
greater value for money can be 
achieved through potenti ally 
sharing resources and best 
practi ce working. 

Will Hancock, Chief Executi ve 
at SCAS, said: “As the Hampshire 

and Isle of Wight Health systems 
conti nue to further integrate 
and develop 

as part of the Sustainability 
and Transformati on Programme 
(STP), it makes perfect sense 
to seek opportuniti es to work 
more closely together and 
identi fy ways to deliver excellent 
pati ent care and reduce cost.” 

Maggie Oldham, Chief 
Executi ve Offi  cer, at IWNHS 
added: “Our services work 
with a range of partners 
including the Police and Fire & 
Rescue Service and volunteers 

from organisati ons such as 
Coastguard, and already 
collaborate in a number of 
operati onal areas and we 
welcome opportuniti es to 
engage with stakeholders as 
we develop areas for further 
collaborati on.” 

A key area of immediate 
collaborati on is the implementati on 
of a new computer aided 
dispatch (CAD) system for the 
IWNHS Ambulance Service. Staff  
from IWNHS Ambulance Service 
recently visited SCAS’ Southern 
Headquarters at Ott erbourne to 
be trained on the new system. 

The Island’s current CAD 
system has been in use for nine 
years and needs to be updated. 

The new system for the Island is 
already in use within the South 
Central region covered by SCAS. 

The new system for the Island 
has the following benefi ts: 

. It ensures that the Isle of 
Wight Ambulance Service will be 
ready to move over to the new 
Emergency Services Network 
(ESN) when it goes live starti ng 
at the end of this year (the ESN 
will link the Ambulance Service, 
the Police and the Fire Service 
under a single communicati ons 
network) 

• It provides economies of 
scale for the Isle of Wight 
NHS Trust’s fi nances 

• Ensure fewer soft ware 
glitches and temporary 

fi xes 
• Interoperability with the 

SCAS system improves 
resilience should there 
be problems with either 
the SCAS or Isle of Wight 

systems 
• Enables the Isle of Wight 

Ambulance Service to 
report the new Ambulance 
Response Programme 
(ARO) standards 

Researchers funded by the Briti sh Heart Foundati on (BHF) at 
the University of Oxford have developed a new technology 
that can fl ag pati ents at risk of deadly heart att acks years 

before they occur. 
Heart att acks are usually 

caused by infl amed plaques in 
the coronary artery causing an 
abrupt blockage of blood getti  ng 
to the heart. The challenge 
for doctors is knowing which 
plaques are most likely to cause 
blockages, and therefore which 
pati ents should be treated with 
more aggressive therapies. 

The team at the University 
of Oxford has shown that 
the most dangerous plaques 
release chemical messengers 
which modify the surrounding 
fat. They have developed a 
technology that detects the 
infl amed plaques that are 

prone to cause heart att acks by 
analysing CT images of the fat 
surrounding the arteries. 

Their new biomarker, called 
the Fat Att enuati on Index (FAI), 
has been tested for the fi rst 
ti me in a large study published 
las month in The Lancet, and 
was presented at the European 
Society of Cardiology congress 
in Munich – the world’s largest 
cardiology meeti ng. 

The study involved 3,900 
pati ents from Europe and 
the United States, who were 
followed up for ten years 
aft er they had a CT coronary 
angiogram. The FAI technology 

was found to predict fatal heart 
att acks many years before they 
happen, with a signifi cantly 
superior predicti ve accuracy 
compared with other methods. 

People with abnormal FAI had 
up to nine ti mes higher risk of 
having a fatal heart att ack in 
the next fi ve years. Importantly, 
these pati ents would be the 
ideal candidates for aggressive 
medical therapy to prevent this 
from happening.

Every year, over 100,000 
people die from a heart att ack 
or related stroke in the UK alone, 
and heart disease and stroke 
remain the two biggest overall 
causes of death worldwide. 
Yet there is no method that 
allows for early detecti on of 
a potenti ally fatal build-up of 

plaque that could trigger a heart 
att ack. 

With this new technology, 
clinicians would be able to 
identi fy those at risk of having 
a fatal heart att ack in the next 
few years and take preventati ve 
steps before it strikes. 

Professor Meti n Avkiran, our 
Associate Medical Director, said: 
"Most heart scans are good 
at spotti  ng blockages caused 
by large plaques, but not the 
smaller, high-risk plaques that 
are likely to rupture and cause a 
heart att ack. This new technique 
could be a game changer – 
allowing doctors to spot those 
“ti cking ti me bomb” pati ents 
who are most at risk of a heart 
att ack, and getti  ng them on to 
intensive treatment. This would 

undoubtedly save lives.
"By using this non-invasive 

scan, we could prevent a lurking 
heart att ack that might occur 
down the road. But it also 

potenti ally gives us a real-ti me 
window into tracking the eff ect 
of drugs on infl amed arteries, 
helping us to identi fy new life-
saving therapies."

TECH PREDICTS DEADLY HEART ATTACKS 

• David Hirst (left ), Performance Support Offi  cer (Hub) from Isle of 
Wight NHS Trust’s Ambulance Service, training on the new CAD at 

SCAS Southern Headquarters, Ott erbourne, Hampshire 

Trusts collaborate 

PUBLISHING FOR THE EMERGENCY SERVICES 
Is your organisation seeking to launch a magazine, a newspaper or 

does your current publication need to take a new direction?
Give OCCUCOM  the BLUE LIGHT... 

As publishers of AMBULANCELife we also publish a portfolio of 
publications exclusively for the emergency services

As well as offering a complete publishing and design service we can also provide a bespoke 
advertising sales service if required to help fund your publication.

We can also advise and work with you on distribution, design and editorial content. 
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• Design and distribution
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The Welsh Government has 
launched the second phase of a 
major campaign focusing on the 

role of families in the organ donati on 
process.

Three hard-hitti  ng adverti sements 
show an individual's choice to donate 
their organs being over-ridden by 
family members, because they didn't 
talk to them about their decision or 
registrati on on the organ donor register 
to become a donor. 

The Welsh Government urged people 
to talk during Organ Donati on Week 
(September 3 to 9) to prevent lifesaving 
transplants being missed because 

families did not know their loved one's 
organ donati on decision.

Surveys show around 80% of people 
in the UK support organ donati on; 
however only 33% of people have told 
their family that they want to donate. In 
circumstances where a family does not 
know their loved one's decision, they 
are far more likely to refuse to allow 
organ donati on to take place. 

Data published by NHS Blood and 
Transplant showed that in 2017-18 
there were 22 cases in Wales where 
families either overrode their relati ves' 
decisions to donate organs, or didn't 
support deemed consent. 

With an average of 3.2 organs 
retrieved per donor in Wales in 2017-
18, this could have resulted in as many 
as 70 additi onal transplants.

Health Secretary Vaughan Gething 
said: "We want to encourage everyone 
across Wales to talk with their loved 
ones about their organ donati on 
decision. We know awareness and 
understanding is increasing, but it is 
really important we reach the Welsh 
public on this issue.

"We have seen huge improvements 
in our consent rates, increasing from 
to 59% in 2015-16 to 70% in 2017-18, 
however when there are sti ll people 
dying waiti ng for a transplant we must 
work harder to further increase the 
consent rate to have a signifi cant impact 
on reducing transplant waiti ng lists.”

Time to talk 

follow us on twitter
@AmbLifenews 



A12-year-old girl from Crawley, who 
suffered a serious asthma attack 
and required emergency life-saving 
treatment, has been reunited with the 

South East Coast Ambulance Service team which 
came to her aid.

Brooke Rowe, 12, from Ifield, was rushed to St 
George's Hospital on the evening of 21 June after 
collapsing and falling unconscious at home.

The St Wilfrid's School pupil paid a visit to 
SECAmb's Make Ready Centre in Crawley with her 
parents Caroline and James to thank the team 
and present them with a canvas painting she had 
designed.

First to arrive at Brooke's home was Student 
Paramedic Practitioner Paul West, who arrived 
on scene after just two minutes following her 
parent's call to Emergency Medical Advisor Jacob 
Sanders. Paramedic and Emergency Care Support 
Worker crew, Jennifer Caldwell and David Everett 
backed up Paul before Critical Care Paramedic 
Paul Crouch arrived along with Operational Team 
Leader Ben Relf, by which point Brooke had fallen 
into respiratory arrest.

The team set about resuscitating Brooke before 
further expertise joined them at the scene in the 
form of air ambulance colleagues Critical Care 
Paramedic, Ben Clarke and Dr Sander Manders. 
The pair led on sedating Brooke, providing her 

with a pre-hospital general anesthetic before the 
journey to St George's Hospital.

Following a five-day period of sedation at St 
George's and further expert treatment, Brooke 
was discharged on 2 July. She is undergoing 
further assessment and treatment for the asthma 
she was diagnosed with when was seven, but has 
recovered well and is due to return to school in 
September.
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•Brooke and family with life saving crew

A joyous 
reunion

A mum says she has been inspired to carry 
out her dream of becoming a paramedic 
after having her first child delivered at 
home by Scottish Ambulance Service 

emergency responders.
Ashleigh Carpenter, 19, was at her mum's house 

in Bo'ness when Lily Scott was delivered.
The retail worker said she woke up at around 

2am on the day of the birth.
She added: "I then went back to sleep at 5am - 

then it all happened. I begged my mum to phone 
an ambulance at around 6.20am. They did not 
believe me the baby was coming."

A 999 call was made and Ashleigh's mum advised 
the call taker that the baby's head was crowning. 
Two ambulance crews were quickly dispatched. 

The first crew arrived within minutes and the 
second crew arrived a few minutes after.

Ashleigh said: "Five minutes after that my baby 
was born. The ambulance crew were amazing.”

After watching their professionalism in action, 
the first-time mum said her aim is to become a 
paramedic.

She continued: "I have always wanted to be 
a paramedic. It's always been in the back of my 
mind. Seeing them deliver my baby, they all did 
such an amazing job.

"This has made me want to be paramedic even 
more."

Life changing moment  
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Air ambulance support
Every time she sees or 

hears the Warwickshire 
& Northamptonshire Air 
Ambulance (WNAA) flying 

above her, Letitia Hayward thinks of 
what might have been had it not come 
to her rescue. That's why she is urging 
local people to support Air Ambulance 
Week from 8th to 16th September. 

The fundraising initiative is crucial to 
the continued existence of the local air 
ambulance service which is a charity 
and receives no government funding. 
Each lifesaving mission they fly costs 
£1,700.

"I owe my right leg, if not my life to 
the helicopter getting me to hospital so 
quickly," says Letitia from Loddington 
near Kettering.

It was a beautiful October morning 
when she decided to make the most 
of the weather by going for a bike ride 

around the village. On the way back, 
just a few hundred yards from her 
home, she was involved in a side to side 
collision with an oncoming bus which 
was overtaking parked cars.

"I was thrown off my bike onto the 
road and landed just a few centimetres 
from one of the wheels of the bus. I 
was in and out of consciousness but 
luckily the accident happened outside 
the homes of two off duty nurses who I 
remember helping me," she says.

First responders arrived at the 
scene and Letitia was sedated. She 
had multiple injuries to her right leg 
including a severed artery, dislocated 
knee, ligament damage and a deep 
wound above her ankle. She was very 
badly bruised and also suffered a 
broken finger on her right hand.

WNAA attended and flew her to 
University Hospital Coventry - although 

she has no recollection of it.
"I am eternally grateful that I was 

flown to the specialist treatment I 
needed as, I believe, the outcome of my 
accident could have been very different 
if I had not been. All the doctors I 
spoke to told me that my injuries were 
very serious and for a time they were 
concerned I might lose my leg," she 
says.

Letitia was initially in hospital for 18 
days and underwent a vein graft to 
repair the severed artery behind her 
knee, plastic surgery on her ankle and 
had a metalwork frame put around her 
knee.

Her recovery was long and slow, 
including over three months wearing 
a leg brace and a total of seven 
operations including surgery on her 
hand twice, keyhole surgery in her knee 
and ligament reconstruction.

"It has been a long journey. I had a 
whole year when I was at a hospital or 
doctor's appointment every week but 
I still have a leg and my life is pretty 
much back to normal now," says Letitia.

Coming from a farming family and 
living in a rural community, Letitia says 
she was always aware of the local air 
ambulance and the lifesaving work it 
does every day.

"It is a charity that benefits everybody 
and is always there when needed. I had 
supported it before my accident but 
now I am an uber-supporter," she says.

She is a community volunteer in 
Northamptonshire and hopes to be able 
to use her previous work experience as 
a charity worker to help raise the profile 
of WNAA and do more fundraising. • Letitia Hayward 

A Glasgow cabbie stabbed 
with a knife and assaulted 
with a meat cleaver in a 
brutal unprovoked attack has 

been reunited with one of the Scottish 
Ambulance Service paramedics who 
saved his life 12 years ago.

Stef Shaw, who used to run a beer 
delivery business before the assault, 
was attending his nephew's 25th 
birthday party in January 2006 when 
three men burst into the house and 
launched a frenzied assault using a 
meat-cleaver, knives and nun-chucks 
on guests.

One of the thugs aimed a cleaver at 
his head. He blocked it, but the weapon 
caught his elbow, slicing it open. He was 
then stabbed in the side with a knife.

The dad-of-two, 51, sustained a stab 
wound to his abdomen which ruptured 
the mesenteric artery, the body's main 
blood supply to the bowels.

Three men were jailed over the 
horrific attack in August 2006.

It cost Stef, of Glasgow's Baillieston 
area his business and left him with post 
traumatic stress disorder. To this day, he 
still has recurring bad dreams.

Stef had never got a chance to thank 
the ambulance crew in person, despite 
offering his thanks to ambulance 
service staff when he saw them.

However, while popping into Glasgow 
East Station last month he ran into Suzy 
Hope, who along with George Glass, 
came to his aid.

"The pair who were just pulling into 
their station to have a break ended up 
saving his life.

He said: "I asked her 'do you recognise 
me at all?' She said 'yes, you are the taxi 
driver who was stabbed'.

"She remembered me straight away. 
It was a wee bit emotional, explaining 
how ill I had been. It was an unprovoked 
attack from people who I had never 
seen in my life.

"I still get a little bit emotional when 
I think about it. It left me very ill - I 

almost died."
As soon as the emergency call came 

in, Suzy and technician George Glass, 
now retired, were dispatched to the 
scene, arriving in around 90 seconds.

It was this quick response time which 
was paramount in saving his life.

Suzy said the time it took to get him 
to hospital from the initial call was 
12 minutes. If not for such a quick 
response, Stef might not have survived.

A fact not lost of Stef either. He said: 
"The quick time it took them to arrive 
was absolutely paramount to my 
survival.

"I may not have survived if they hadn't 
arrived so quickly. The paramedics 
saved my life that day. I am here 
because of the paramedics and I have 
also had massive support from the 
NHS."

He said the event has had a big 
physiological damage on him, but he 
has successfully rebuilt his life, and 
has become an online sensation after 

writing poetry.
Stef has also urged people to get behind 

a campaign called "Think Again". Its aim is 
to have vandal proof, emergency lifeline 
telephones with clear Samaritan signage 
on the banks of the River Clyde in Glasgow.

He said these would "life-saving 
telephones" will have a direct link to the 
Samaritans and emergency services. 

Stef said: "If we can save just one life, the 
whole campaign will be worth it. We can 
then work at saving more lives."

Cabbie reunion

• Stef Shaw with Suzy Hope

A man who danced with 
his wife every week 
for 63 years until he 
suffered a cardiac 

arrest is determined to take to 
the floor once again after his 
life was saved by bystanders 
and East Midlands Ambulance 
Service crews.

Alan Moore, who celebrated 
his 90th birthday on 17 August, 
collapsed and went into cardiac 
arrest in front of his wife Pamela 
during their weekly dance 
class at All Saints Church in 
Huthwaite.

They were with Alan's 
daughter, Joanne, who leapt 
into action, dialling 999 and then 
starting CPR (cardiopulmonary 

resuscitation) under instruction 
from call handler Lisa Corner.

Two other bystanders who 
work at Huthwaite Children's 
Centre - Kelly Ashley and Mark 
Hoyland - also came to Alan's 
aid, supporting Joanne with 
CPR until our ambulance crews 
arrived six minutes later.

Ambulance crews Edward 
Cannon, Rachel Allee, Gillian 
Woodward and Jason Glover 
provided advanced medical 
intervention to save Alan's 
life and took him to King's Mill 
Hospital, Sutton-in-Ashfield, for 
further treatment.

Last month Alan and his 
family returned to the dance 
hall to meet the whole team 

of lifesavers who came to his 
rescue when he went into 
cardiac arrest.

Alan, who was born in Derby, 
first began dancing when he 
was just 15 and was invited 
to the dance hall in Babington 
Lane. When he met his wife 
Pamela through a mutual 
friend, they went dancing for 
their first date and have been 
dancing together every week 
ever since.

Since the incident in 
November, Alan has been 
recovering well with the help 
of physiotherapists and the 
support of his family and he is 
determined to dance again.

Back on the dancefloor 

• Alan Moore and family meets his life saving team 
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East of England Ambulance Service  
NHS Trust is recruiting now to the  
following roles:
• Paramedics 
• Newly qualified paramedics
• Emergency medical technicians 

For more information, please contact 
the Recruitment Team on 01234 243200 
or to apply visit:

eastamb.nhs.uk

A quick-thinking dad who delivered his 
baby daughter at home on the bathroom 
fl oor used his Apple headphones to ti e 
off  the tot's umbilical cord.

Richard Cox has spoken of how he helped his wife 
Hayley give birth to early arrival Emilie, crediti ng 
staff  from the Scotti  sh Ambulance Service with 
saving her life.

"It all happened so quickly - my wife went into 
labour late at night and before I had ti me to dial 
for an ambulance she'd been born.

"Aft er Emilie arrived, I rang 999 and the call-
handler said I needed to fi nd a bit of string - such 
as a shoelace - to ti e up the umbilical cord," said 
the 31-year-old bank worker, from Dunfermline.

"The only thing I could fi nd was my iPhone 

earphones - I ti ed them to the cord and it was fi ne. 
The call taker deserves all the credit.

"All while this happened, she was asking, is the 
baby breathing; is the baby okay? With all the 
noise in the background, she could have lost her 
cool as well.

"We had it in our mind that the child was not 
going to be breathing. All the acti ons of the 
Scotti  sh Ambulance Service ensured that our litt le 
girl survived and I can never thank them enough."

Tying the umbilical cord is vital to ensuring a 
newborn's survival, preventi ng mum and baby 
from developing a potenti ally deadly infecti on.

Richard said everything he did was a "natural 
insti nct", and once everything was fi ne with their 
newborn, he calmed his son.

Earphone delivery

• The Cox family. Photo credit: Michael Schofi eld of the Sun

A Devon community is being promised 
even bett er emergency care aft er a 
South Western Ambulance Service NHS 
Foundati on Trust (SWASFT) responder 

team were awarded signifi cant funding.
Ilfracombe Community First Responders (CFRs) 

were recently given £2,235 from Tesco's Bags of 
Help scheme. It will enable them to enhance the 
level of pati ent care they deliver in the local area.

Specifi cally, the funding will provide lift ing 
devices for responders to use on pati ents who 
have had non-injury falls, but are unable to get up.

It will also be used to purchase other medical 
equipment, including blood pressure monitors 
and thermometers.

Ryan Ware, SWASFT Community Responder 
Offi  cer for Devon, said: "We are delighted to 
receive this funding which will enable us to further 
support the local community in a robust and safe 
way. The new equipment we can now purchase 
will be a great investment for Ilfracombe.

The Bags of Help scheme sees grants of up 
to £5,000 - raised from the 5p bag levy - being 
awarded to local community projects every 
month.

Customers vote for a local project using a token 
given to them at a store check-out.

SWASFT was given the Best Care of Older People 
accolade at the Health Service Journal's 2018 
Pati ent Safety Awards last month for the initi ati ve.

Community 
investment 

A man who suff ered a cardiac arrest 
has personally thanked Yorkshire 
Ambulance Service volunteers for 
saving his life.

Community First Responder (CFR) Carol Tharratt  
was off  duty when she stopped to help David Pratt  
aft er he collapsed in Hornsea on 6 March 2018. 
Carol asked someone to call an ambulance and 
then asked another bystander to alert two other 
CFRs who work nearby.

Andy and Rosie Bullard, who were also off  duty, 
rushed over with a defi brillator and quickly realised 

that David had stopped breathing. They immediately 
started cardiopulmonary resuscitati on (CPR) and used 
the defi brillator to deliver an electric shock which 
restarted his heart.

Carol, Andy and Rosie conti nued to treat David, and 
by the ti me the ambulance arrived, he had started 
breathing for himself. One of the paramedics who 
att ended the incident said that the prompt acti ons of 
the CFRs undoubtedly made a diff erence to David's 
survival.

He was recently reunited with the volunteers at 
Beverley Ambulance Stati on, where they received 
certi fi cates to offi  cially recognise their eff orts.

OFF DUTY LIFESAVERS 
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Devon Air Ambulance prides 
itself on being a dynamic 
and forward-thinking 
charity, commi  ed to 

providing the very best pa  ent care 
and ensuring the service con  nues 
to grow and improve.

The exci  ng next step in this 
development is just about to be 
taken, with the purchase of a 
new state of the art Airbus H145 
helicopter, which will be on duty 
from the service's Exeter airbase 
from mid-2020.  

The exis  ng helicopter, which 
is already 'night fl ight ready' 
and operates up un  l midnight 
every day, will replace their older 
aircra  , currently fl ying from the 
service's North Devon airbase near 
Umberleigh. 

Heléna Holt, CEO of Devon Air 
Ambulance said "We aim to replace 
our helicopters, on average, every 10 
years. We have undertaken extensive 
research into what would be the 
best helicopter to meet our current, 
and future, opera  onal needs. We 
are fortunate that we have some 
extremely knowledgeable fl ight 
opera  ons and clinical staff , who 
have been fully engaged over the 
past 18 months looking at all the 
op  ons available to us, not only 
for the airframe itself, but also the 
state-of-the-art interior and medical 
equipment we can carry."

"The H145 has signifi cantly more 
accessible cabin space than our 
current EC135s and this extra 
size gives us greater capacity and 

fl exibility as we con  nue to enhance 
the service we can off er to our 
pa  ents"

"An added benefi t is that our 
exis  ng Exeter aircra   will move 
to work out of our North Devon 
airbase, thereby meaning that both 
our aircra   will be capable of fl ying 
into the hours of darkness when we 
look to extending this part of our 
service."

Devon Air Ambulance owns its 
current two aircra  . The new aircra   
purchase will cost in the region of 
€8.5m, but this will be off set by the 
onward sale of the older helicopter, 
G-DVAA.

Ian Payne, Flight Opera  ons 
Director for Devon Air Ambulance 
added: "We are looking forward to 
welcoming the H145, registra  on 
G-DAAS in 2020. The aircra   
type which was chosen for many 
reasons is in service with several 
air ambulance units in the UK and 
numerous emergency opera  ons 
throughout Europe.

"A successful, mature product, 
H145 is manufactured by the same 
organisa  on as our EC135s so in 
addi  on to opera  onal performance 
we will be able to build further upon 
the strong working rela  onship with 
Airbus developed over many years.

"As a result, there are clear 
opportuni  es for future fl eet 
harmonisa  on bringing effi  ciencies 
in opera  onal planning, logis  c and 
engineering support, training and 
aircra   safety."  

New helicopter for Devon

• Current DAA helicopters

Durham County Council 
is hos  ng three drop-
in events this month 
for people considering 

becoming foster carers.
Exis  ng foster carers will be 

on hand to talk about their 
experiences during the sessions, 
which will take place on the 
following dates:

• Monday, 10 September 
- 4.30pm to 6.30pm at 
County Hall

• Saturday, 22 September 
-10am to 1.30pm at 
County Hall

• Thursday, 27 September - 
11am to 1pm at Durham 
Town Hall

The events are part of the 
council's Be The Reason 
campaign, which aims to dispel 
some of the myths around 

fostering and encourage people 
from all backgrounds to come 
forward as poten  al foster 
carers.

Helen Fergusson, Durham 
County Council's head of 
children's social care, said: "We 
are always striving to broaden 
our base of foster carers and, 
as such, we welcome enquiries 
from anyone, whether families, 
single parents, same sex couples 
or individuals.

"What ma  ers to us is whether 
someone has the pa  ence and 
skills to off er a vulnerable child a 
loving and stable home."

The number of children 
coming into the care system in 
the north east has risen by 50 
per cent since 2010, higher than 
in any other area of the country.

Na  onally, there are 72,670 

looked a  er children, including 
more than 800 in County 
Durham.

The council is par  cularly 
interested in foster carers who 
can provide loving homes for 
brothers and sisters so that 
they can stay together and 
teenagers and children with 
complex needs as well as carers 
who are able to off er a child a 
family home throughout their 
childhood.

• For more informa  on, visit 
www.durham.gov.uk/fostering 
or call 03000 269 400.

To support the Be The 
Reason campaign, follow 
@DurhamFosterAdopt on 
Facebook or search for 
#BeTheReason.

Chance to fi nd out more about 
becoming a foster carer

Could you be the reason a child in care can look forward to a brighter future?



A year ago, a new and relatively unknown name, SSG started 
to appear on the sides of private ambulances supporting the 
emergency and patient transport needs of NHS patients in 

London and the South East of England.
SSG was the brand name 

of Servicios Socio Sanitarios 
Generales, a leading Spanish 
company in transport and 
health services, which in July 
2017, had established its first 
UK base with the acquisition of 
Specialist Ambulance Service, 
based in Rainham, Essex. 

Formed in year 2000, SSG 
is currently Europe’s second 
largest cross border provider of 
health transport services; it has 
one of the largest ambulance 
fleets with approximately 1,500 
vehicles and a workforce of an 
estimated 2,500 employees. 

In additions to its operations in 
Spain and the UK, SSG provides 
a range of specialist health and 
medical transport services in 
Portugal, Peru and Sweden. 

Today, its UK operation - 
SSG UK Ambulance Service, 
based in Rainham, Essex - is 
methodically moving through 
an 8-point expansion and 
recruitment plan with the 

optimistic target of becoming 
the No 1 private provider of four 
specialist services – Accident & 
Emergency, Patient Transport, 
Bariatric and Secure under the 
Mental Health Act.

To lead this transformation 
strategy the Spanish owners 
have appointed two people who 

together provide an unrivalled 
wealth of hands-on experience 
of NHS and private ambulance 
services – Gary Bowyer, Director 
of Business Development and 
Gemini Sampath, Director of 
Finance & Governance.  

Gary, who had been in the 
old company for 12 years,  is an 
NHS Pathway accredited quality 
all round executive manager 
with more than 35 years’ 

experience gained by working 
at senior board level; he has a 
solid background in operational, 
business and procurement 
management; Gemini, who 
joined the company at the time 
of the change of ownership, is a 
highly qualified accountant, with 
20 years of financial experience 
in business, most recently as 
a consultant with NHS trusts, 
Addenbrookes Hospital and GE 
Healthcare.

A two-tier Anglo-Spanish 
management structure has 
been introduced to run 
the company and to ease 
any cultural and language 
issues, two experienced SSG 
Group executives have been 
transferred to Rainham to 
work with their new British 
colleagues.

There is a Board of Directors 
which includes Gary and Gemini 
and Spanish representatives 
from SSG Group which meets 
monthly in Rainham to review 
the company’s performance 
and focus on long-term strategic 
planning and investment; 
in addition, an Executive 
Committee has been formed 
which includes senior HR, 
Governance and Operational 
executives.

Explains Gary: “It would be 
fair to say that there was a bit 
of a cultural shock for both the 
Spanish and us during the first 
few months after the change of 
ownership, but it is encouraging 
how quickly we have been able 
overcome any difficulties.”

The first step was to 
undertake a forensic review of 

the company’s operations to 
identify areas which needed to 
be improved and what emerged 
was a defined plan which 
included:
• Investment in new front-

line vehicles 
• More sophisticated workforce 

planning 
• Enhanced IT innovation 
• Improved online presence
• Introduction of staff personal 

development programmes
• New partnership arrangements 

with paramedic universities 
• Establishing a training 

academy
• Fresh approach to 

customer care
The transformation strategy is 

gradually being put in place, but 
the company’s prime focus is to 
meet the increasing needs of its 
three key NHS ambulance trust 
customers – East of England, 
South Central and South East 
Coast; it also has a Northern 
base station in Northumberland 
and two others in Hampshire 
and Buckinghamshire to 
enhance its service in the South, 
and offer its service UK-wide. 

In a recent inspection report 
after visiting Cramlington 
the Care Quality Commission 
said it noted that “staff had a 
commitment to providing the 
best possible patient care and 
taking steps to minimise distress 
in them and their families.”

SSG UK Ambulance Service 
has one of the most impressive 
fleet of 250 fully-equipped 
vehicles ranging from the latest 
A&E and PTS ambulances, a six-
berth triage centre, a mobile 
engineering and maintenance 
‘workshop’, secure and 
bariatric ambulances, and 
4X4’s, motorcycles, quad bikes 
and a small electric vehicle 
all designed and equipped to 
reach people injured in difficult 

terrain.
The multiple-purpose fleet 

has been established to support 
the company’s strategy beyond 
A&E and PTS assignments and 
into the transporting of bariatric 
and secure patients; an area of 
future importance is providing 
medical cover for large-scale 
public events, such as The 
Lambeth Country Show, which 
it has been handling for the past 
nine years. 

With over 150,000 people 
attending this year’s event over 
a single weekend, the show is 
one of the biggest free family 
festivals in the UK.

The expanding new look SSG 
UK Ambulance Service is now 
increasing its current work force 
of 750 and has just launched a 
major recruitment drive after 
improving its employment 

terms and conditions; it has 
also launched a special training 
programme for English-speaking 
young people from Spain and 
Portugal.

To underpin its transformation 
the company has a new Vision & 
Values statement which reads:

We are a people focussed 
service that strives for excellence 
& innovation.

Our values are evident in our 
professional commitment to
Quality – Care – Growth.

As Gary & Gemini readily 
admit: “We have deliberately 
set ourselves the highest bar of 
all, it will take time and much 
hard work, but we are quietly 
confident of getting there.”
• Recruitment Dept: 03332 
407111 or email: 
Recruitment@ssguksas.com                                
www.ssguksas.com

Ambulance Life September 2018           www.ambulance-life.co.uk                              PEOPLE • 9

Expanding SSG Targets 
No 1 Ambulance Spot

• A vehicle for every emergency
SSG UK Ambulance Service has one of the most impressive fleet 
of 250 fully-equipped vehicles ranging from the latest A&E and 
PTS ambulances, a six-berth triage centre, a mobile engineering 
and maintenance ‘workshop’, secure and bariatric ambulances, 
and 4X4’s, motorcycles, quad bikes and a small electric vehicle all 
designed and equipped to reach people injured in difficult terrain.

“We have deliberately set ourselves the 
highest bar of all, it will take time and much 
hard work, but we are quietly confident of 

getting there”

• Duo lead SSG
To lead the company’s transformation strategy the Spanish owners 
have appointed two people who together provide an unrivalled 
wealth of hands-on experience of NHS and private ambulance 
services – Gary Bowyer, Director of Business Development and 
Gemini Sampath, Director of Finance & Governance.  

Strewth! Yorkshire Air Ambulance's favourite Aussie pilot Chris 
Attrill is leaving the rapid response emergency service after a 
decade of life-saving.

Chris, who was born on the Isle 
of Wight, moved to Australia as 
a toddler. After a period serving 
in the Australian Army Infantry 
he came to the UK and 'fell into 
flying' when he joined the Army 
Air Corps in 1983.

"Flying was not part of the 

original game plan but once I got 
into the air I knew I had found 
the right role for me and within 
two years of joining the British 
army I was flying," said Chris, 
who became an Air Crewman 
in 1985, completing his Pilots 
course four years later."

Chris spent 21 years in the 
Army serving everywhere from 
Belize to Bosnia, and from the 
Falklands to Northern Ireland. 
After leaving the military he 
became a HEMS pilot, joining 
Yorkshire Air Ambulance in 
October 2008.

Chris, 60, was a member of 
the Yorkshire Air Ambulance 
crew which responded to the 

Cumbrian massacre in 2010 
when lone gunman, Derrick Bird, 
killed 12 people and injured 11 
others before killing himself.

In line with HEMS rules, which 
mean single pilots have to retire 
at 60, Chris has left Yorkshire Air 
Ambulance but will continue his 
flying career at Lincs and Notts 
Air Ambulance which runs dual 
pilot operations.

Farewell Chris 

• Pictured right- Capt Chris 
Attrill, who has retired as a 
pilot with the Yorkshire Air 
Ambulance.



The University of 
Northampton has received 
funding to train extra 
Paramedics, is news 

welcomed by a graduate who is 
working in the profession just two 
years after starting his course.

Jack Dudley, from Leamington 
Spa, qualified as a Paramedic in 
February this year after starting the 
Foundation course in Paramedic 
Science in 2016.

Foundation course fees are fully 
funded for the two-year duration 
and there is the option of applying 
for a non-repayable bursary for 

further support.
Also on offer are fuel expenses to 

cover some travel; costs as well as 
a 4 week funded emergency driving 
course.

The funding for the extra 24 
places has been agreed by Health 
Education England (East Midlands), 
the organisation responsible for 
education provision and training 
for the NHS in this region, building 
on an existing funding agreement. 
The Ambulance placements are 
facilitated by the East Midlands 
Ambulance Service (EMAS).

Jack Dudley, who gained his 

Health and Care Professions Council 
registration in October 2017 and 
graduated in February this year, 
said: "The Foundation course has 
been a great experience. It's a more 
direct route into the role, so the 
funding for the extra places from 
Health Education is fantastic news."

Students will also have access to 
the University's training facilities 
including a new, model ambulance 
located at the £330m Waterside 
campus, right in the heart of 
Northampton town and due to open 
to students next month.

The full-time course, which starts 
on 12 November, covers placements 
in a variety of ambulance, health 
and social care settings such as 
hospital wards and accident and 
emergency departments.

Jack added: "The last year of 
university was a whirl of revision, 
exams and work placements, but 
it's worth it every step of the way. 
I love being part of the team at East 
Midlands Ambulance Service - I 
can't recommend people taking the 
University course enough."
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A man who survived 
a cardiac arrest is 
joining forces with 
Yorkshire Ambulance 

Service NHS Trust (YAS) to teach 
more people how to perform 
cardiopulmonary resuscitation 
(CPR).

Neil Davidson, a Deputy 
Lieutenant of West Yorkshire, 
was at home when his heart 
stopped in the middle of 
the night. His quick-thinking 
son, Oliver, started CPR and 
continued chest compressions 
until an ambulance crew arrived 
to take over.

After making a full recovery, 
Neil is now determined to 
make sure that everyone 

learns the life-saving skill, so 
he organised a special event 
at Old Brodleians Rugby Club 
near Halifax. Volunteers from 
YAS were among those offering 
free 30-minute training sessions 
to anyone who dropped in. Neil 
said: "CPR saved my life, so it's 
one way of putting something 
back into the community 
and giving more people the 
opportunity to be trained up.

"My son learned CPR at 15 and 
used it on me 10 years later, so 
hopefully somebody trained on 
11 August will save somebody 
else's life in the future."

The event also highlighted 
how to use a defibrillator which 
can help to restart someone's 

heart when they suffer a cardiac 
arrest.

Emma Scott, Community 
Resilience Manager at Yorkshire 
Ambulance Service, said: 
"We're delighted that Neil has 
organised this important event. 
He's living proof that providing 
immediate and effective CPR 
can make a huge difference to 
cardiac arrest survival rates.

"The training sessions will 
undoubtedly give more people 
the skills and confidence to help 
someone in a life-threatening 
situation."

Extra funding for 
Paramedic Science 

• Jack Dudley graduated this 
year

East Midlands Ambulance Service 
(EMAS) has just launched a new 
training centre with Nottingham 
Trent University (NTU) as part 

of plans to recruit and train more staff.
The exciting partnership will develop 

and train staff in new facilities which 
was unveiled at the university's Clifton 
Campus last month. 

EMAS's investment in education and 
training comes after it received extra 
funding for clinical staff, ambulances 
and other resources. The £9m boost 
this financial year has the potential 
to rise by a further £10m next year, if 
EMAS meets performance and finance 
targets.

"This is excellent news for our patients 
and our staff and is the start of what we 

hope will be a long-term relationship 
with NTU," said EMAS Director of 
Human Resources and Organisational 
Development Kerry Gulliver.

"More than 160 recruits will start 
training this month and, once qualified, 
will join our frontline staff as technicians 
in January. 

"By March 2019 we aim to have 
recruited a total of 240 new staff and 
we are also looking to create research 
opportunities and develop a degree 
course for paramedics.

"This partnership, alongside work 
with our regional higher education 
institute partners, is a positive step 
forward to provide more development 
opportunities for our staff and 
strengthen and improve patient care." 

Dr Rowena Hill, Principal Lecturer in 
External Engagement and Partnerships, 
at Nottingham Trent University said: 
"We are excited and proud to be 
developing this strategic partnership 
with East Midlands Ambulance 
Service, and are looking forward 
to training the next generation of 
emergency practitioners. The School 
of Social Sciences at NTU are currently 
expanding its health, social care and 
law enforcement provision, and this 
new partnership strongly complements 
the public sector focus of the School's 
activity.

"This partnership reflects our 
commitment to enriching our society. 
We are excited to combine the School's 
research expertise with the extensive 

opportunities our partnership with 
EMAS presents, to create sector-
leading best practice in the ambulance 
services, with the potential to build this 
even further to incorporate all blue 
lights focussed research." 

Following the launch of the facility, 
EMAS and NTU will look to develop: 

• A BSc Paramedic Science 
programme for Nottinghamshire 
and Derbyshire that will 
enable EMAS to recruit more 
graduate paramedics and offer 
development opportunities for 
existing staff 

• New programmes of education 
for ambulance technician roles 
- working with NTU to develop 
a university award with greater 

control over the content and 
a shift towards more practical 
assessments. 

• Further education programmes 
for all grades of staff as services 
develop to meet changing needs 
of patients 

• Opportunities for staff to 
undertake research into trauma, 
paramedic prescribing and urgent 
care through studentships, 
supported by research bursaries 
as well continuous professional 
development opportunities.  

• The Clifton Campus facilities 
replace the ambulance service's 
current education centre at 
Eastwood Hall, Nottinghamshire.

New training centre unveiled 

JOINING FORCES 

• Neil Davidson organises CPR 
training 
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Traka will be at The 
Emergency Services 
Show, unveiling its 
latest Intelligent 

systems for securely storing and 
controlling access to Vulnerable 
keys and vital equipment, 
including the latest body-worn 
camera technology.

On stand L47, the industry 
leader in intelligent key cabinets 
and locker solutions will show 
how its bespoke systems are 
being utilised by the Emergency 

Services to better manage 
equipment, valuables and 
sensitive material.

At the show, Traka will 
be demonstrating how its 
innovative Modular Locker 
system has evolved to reflect 
the increasing use and need for 
secure, audit control storage by 
the Emergency Services for body 
worn camera scanners.

Visitors to the stand will also 
be able to see Traka's specialist 
S-Touch Key Management 

system, presenting storage in a 
controlled access environment 
with full audit control capability; 
where items are charged and 
instantly ready for use.

Says Wayne Kynaston of 
Traka: "The introduction of 
body worn camera technology 
to improve safety, primarily for 
the Emergency Services, has 
been well-documented.  But 
it is essential the equipment 
is secured not only in a safe 
environment but also to ensure 

they are available for instant 
use in a fast-moving situation, 
including being fully charged. 

"At The Emergency Services 
Show, Traka will be able to 
demonstrate how we continue 
to work closely with the 
Emergency Services to ensure 
the right response to protect 
the significant investment.  Our 
systems can be adapted to suit 
individual Service requirements, 
including presenting full audit 
trail capability to add a level of 

protection to vulnerable staff in 
their working environment."  

Traka provides intelligent key 
management and equipment 
management access control 
to better protect important 
equipment - resulting in 
improved security and 

efficiency, reduced downtime, 
less damage, fewer losses, lower 
operating costs and significantly 
less administration.
• To find out more, readers can 
visit the Traka's stand L47 at 
ESS 2018.

The Emergency Services Show returns to the NEC, 
Birmingham from 19-20 September with free entry for 
everyone working in the ambulance sector. No other event 
in the UK offers paramedics the same opportunities to 

see and try all the latest equipment, learn new techniques, share 
best practice and interact with colleagues from across the entire 
emergency services community.
College of Paramedics 
Workshops 

Popular 30-minute College 
of Paramedics workshops will 
cover paramedic prescribing, 
mental health, working in a 
custody setting, human factors, 
maternity, caring for victims 
of rape and sexual assault and 
emergency surgical airway 
procedures. No pre-booking is 
required and all those attending 
will be provided with CPD 
certificates.
Free CPD-Seminars

Seminars take place in four 
separate theatres - Lessons 
Learnt (sponsored by UCLan 
PROTECT), Collaboration 

(incorporating an International 
Collaboration Forum sponsored 
by the Resilience Advisors 
Network), Health & Wellbeing, 
and Technology (sponsored by 
Excelerate). All the seminars 
are free-to-attend and CPD 
accredited.

In the Lesson Learnt theatre 
there will be interesting sessions 
on how those on the frontline 
can protect themselves from 
new threats. These include a 
presentation on acid attacks 
led by the Metropolitan Police, 
and another on how to protect 
yourself from occupational 
exposure to opiates such as 
Fentanyl, led by health and 

safety experts, Ansell. 
Speakers at the Health & 

Wellbeing theatre will include 
emergency responders who 
have experienced mental 
health challenges such as Post 
Traumatic Stress Disorder 
(PTSD), and organisations that 
are implementing change and 
offering support.
Live Demonstrations 

Elsewhere on the exhibition 
floor West Midlands Fire Service 
will be hosting an Extrication 
and Trauma Challenge with a 
spectator area, full commentary 
and sixteen live action cameras 
feeding to a giant screen.
Handle the Latest Kit in the 
Exhibition

Over 450 exhibiting companies 
and organisations will be 
showcasing the latest solutions 
in communications, emergency 
medical care, protective 
clothing, uniforms, outsourcing, 

training and vehicles.
British Burn Association is 

profiling The Burns Game, an 
educational board game to 
improve the initial management 
of burns developed in 
partnership with Birmingham 
City University.

Dräger will be demonstrating 
its drug and alcohol testing kits 
and promoting a special buy 
one get one half price offer on 
its transport ventilator.

Zoll will be running its EMS 
Challenge, an interactive 
experience where all 
participants will have the 
opportunity to experience the 
company's advanced medical 
technologies first-hand. The 
challenge features four stations 
for delegates to complete. 
Completes the challenge and 
pick up a free T-shirt.

Mangar will be running its 
Air Cushion Challenge. Beat 
resident Mangar Health pros 
Andrew Macphail and Paul 
Brittain to the ultimate speed 
test of setting up and inflating 
the Mangar ELK lifting cushion.

International Ambulances is 

set to unveil its advanced ACESO 
ambulance prototype. Designed 
around the paramedic, rather 
than conventional commercial 
vehicle architecture, its 
superior specification provides 
improved comfort, ergonomics, 
safety and hygiene. Its 
integrated communications and 
connectivity capability provides 
paramedics with the support 
they need for mobile diagnosis 
and treatment, enabling them 
to "see, treat and refer" patients 
where they are. 

WAS UK will be showing a 
concept all-electric ambulance 
and a new layout to improve 
paramedic safety enabling 
them to use a seatbelt. O+H 
Vehicle Conversions are also set 
to launch a new vehicle at the 
show. Other vehicle suppliers 
exhibiting include AMZ Vehicles, 
BAUS, Blue Light Services, 
Cartwright Conversions, Wilker 
Group, DLL, Allied Fleet and 
Alfa Drop Box. Vehicle infection 
control specialists include Zenith 
Hygiene, Nielsen Chemicals, 
Chemex International and 
Mangar Health.

CIPHER Medical will again 
be providing free training 
for emergency services 
professionals. Its education 
zone on stand Q31 will include 
sessions covering traumatic 
cardiac arrest, stab wounds and 
end of life care. There will also be 
a live resuscitative thoracotomy 
demonstration.

Other healthcare exhibitors 
include Aero Healthcare, 
Ortus Technology, MedTree, 
Openhouse Products, Oxylitre, 
Prometheus Medical, RDT, 
Shawcity, Steroplast Healthcare 
and Stryker. New exhibitors for 
2018 include Ambulance Parts, 
Haemoconcepts, Medisol BV, 
Siemens Healthcare, Vermed 
and the UK Sepsis Trust.
Recruitment

North East, South Central, 
South East Coast, South 
Western, Northern Ireland and 
West Midlands Ambulance 
Service NHS Trusts will all be 
recruiting at the show.
• Entry to the exhibition and 
seminars is free, as is parking. 
Register in advance at: 
www.emergencyuk.com

Essential 
EMS event 
welcomes 
ambulance 
staff

TRAKA'S ON CALL 
SOLUTIONS ON SHOW

• A packed College of Paramedics workshop at the 2017 Emergency Services Show
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Launching our fi rst en  rely 
new product line since 
the concep  on of RAM 
Moun  ng Systems, 

we’re crea  ng a market fi rst 
that transforms consumer-
grade phones and tablets into 
aff ordable, fully rugged devices 
that are used throughout the 
emergency service sectors.

Custom designed for the 
latest Apple and Samsung 
smartphones and tablets, the 
IntelliSkin provides military-
standard drop test approved 
protec  on and connec  on for 
use in even the most demanding 
of environments.

With a built-in GDS (Global 
Docking System) contact 
connector moulded into every 
skin, the IntelliSkin completely 
eradicates cable clu  er by 

allowing mul  ple devices to 
share the same GDS Dock for 
fast, no nonsense charging, 
data transfer and screen 
mirroring. This innova  ve grab-
and-go system allows devices 
to be used repe   vely in busy 
working environments without 
fear of damaging delicate 
charging ports and cables. This 
is especially useful for users 
moving between environments 
whether in-vehicle or body 
worn during patrol, pursuit or 
back in the offi  ce.

With the IntelliSkin, GDS 
docking systems and RAM 
Mounts, users are able to not 
only simplify their

workspaces & dashboards but 
also expand the func  onality of 
their devices to enhance their 
overall user experience like 
never before.

In addi  on to our IntelliSkin & 
GDS line, RAM off er an extensive 
range of revolu  onary industrial-
strength moun  ng solu  ons 

for a wide variety of light 
and heavy-duty electronics 
used within the emergency 
services sector. Featuring 
patented interchangeable 
vibra  on resistant rubber 
ball & socket systems that 
provide an inven  vely 
simplis  c solu  on to 
moun  ng and adjus  ng 
any mobile device in 
any environment -RAM 
products deliver a unique 
and unrivalled concept to a 
number of vital applica  ons 
worldwide. The ball & socket 
design enables the user to 
easily adjust the angle and 
rota  on of the mount by simply 
loosening the connec  ng arm, 
reposi  oning the device and 
re-  ghtening. Using a 3-part 
system; the base component 
connects your mount to the 
desired surface, the holder 
securely holds your device 
or GDS dock in place and the 
connec  ng arm joins the two, 

allowing 
for unbeatable 
stability, security and 
manoeuvrability.

From smartphones, GPS and 
dash cams to tablets, rugged 
systems, PDA’s and more; with 
the ability to connect any device 
to any surface u  lising a vast 
product range of over 3000 
interchangeable components, 
with a life  me warranty 
included RAM mounts are the 
logical choice for any profession 
user or integrator.

RAM Mounts IntelliSkin 
with GDS Technologyy

• To view the full IntelliSkin 
catalogue, please visit:
www.issuu.com/rammou 
nt/docs/gds_catalog?e= 
13067616/32275290



Cartwright Conversions returns to the 
Emergency Services Show this year in 
Birmingham with a newly designed 
pa  ent transport service vehicle and a 

four-kennel police dog van. 
This is the fi rst  me that the Yorkshire-based 

converter has exhibited a police response dog 
vehicle, which is part of a larger order for an 
exis  ng Cartwright customer.        

The four-kennel dog van is built on a Ford Transit 
Custom with twin sliding doors for access to the 
two front kennels and entry to the rear kennels 
through the back doors. Interconnec  ng doors are 
fi  ed for quick access to the dogs if any one of the 
exits is blocked in a collision. 

Each kennel has a window with blinds and is well 
ven  lated with temperature control. A panel in 
the cab displays the temperature of the kennels so 
offi  cers can make adjustments while on the move. 

The interior of the Ford Transit Custom is 
spray lined with a protec  ve coa  ng that has 
an  bacterial proper  es and can be quickly washed 
out when needed. Its stainless steel kennel doors 
are not only hygienic but each door has a separate 
lock to keep the dogs secure.   

Alongside the police dog van, Cartwright 
Conversions will also exhibit its newly designed 
PTS vehicle built on a Fiat Ducato to join the 
converters' fl eet of hire vehicles. 

The new vehicle has a moulded lining that is easy 
to wipe down and a new composite fl ooring. With 
facili  es for a stretcher, a wheelchair and carry 
chair storage, this bright, modern ambulance 
has ample space for passengers and capacity for 
storing equipment.   

Steve Shaw, Opera  ons and Commercial Director 
said: "This Show is a fantas  c opportunity for us 
to demonstrate our work across two areas of the 
emergency services sector and we are incredibly 
lucky this year to be able to display a response 
police dog vehicle. 

"Working with the emergency services is a 
privilege and we look forward to mee  ng new 
people and catching-up with old friends at the 
Show again this year."  

Joining Steve on stand E29 this year will be David 
Kenyon, Toby Carter and Angela Walker. The team 
behind Cartwright's has a long history working in 
the police and ambulance markets and each one 
brings a wealth of experience to their role.          
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T 0800 0320 279

Our range of vehicle conversions are skilfully designed 

by a leading team of engineers with experience across 

the ambulance, police and mobility sectors.    

Talk to us about designing a conversion to fit  

your requirements. 

0800 0320 279 

sales@cartwrightconversions.co.uk

www.cartwrightconversions.co.uk  

Forward-thinking conversions 

designed to meet your specification 

AMBULANCE MOBILITY POLICE+SECURITY COMMERCIAL VEHICLES

Visit us at The Emergency Services Show 19-20 September Stand E29

Cartwright's Vehicle Conversions on 
Show for the Emergency Services 

• PTS Hero 
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A 75-year-old who has helped thousands of 
patients get to hospital has celebrated 30 years 
volunteering for East Midlands Ambulance Service 
(EMAS).

Ron Haslam, a former taxi driver from Little Eaton known 
as 'Rocket Ron', has given much of his spare time to EMAS 
Volunteer Car Service since it began in September 1988.

Over the last three decades Ron has driven patients 
hundreds of thousands of miles across the country to get 
to a wide range of hospital appointments including mental 
health support, day care centres for dementia, physiotherapy, 
kidney dialysis, chemotherapy and radiotherapy.

Ron is known throughout the service as 'Rocket Ron' - after 
the famous motorbike rider. 

Despite recently becoming a great-grandfather, Ron has no 
plans to give up volunteering and would recommend the role 
to anyone looking to volunteer.

Ron first started supporting the NHS in the 1980s as part of 
a taxi service for nurses performing home visits, and he was 
keen join the Voluntary Car Service when it was launched.

He said: "It was the 'feel good factor' that first attracted me, 
and I already knew most of the crews on patient transport so 
it was lovely to be volunteering alongside them.

"Many of the patients we pick up are very poorly and can 
feel quite vulnerable, and they are relying on you to look after 
them.

"When you drop them off at home or at the hospital clinic 
and they smile and say 'thank you', that makes everything 
worth it."

As well as transporting patients who live in his local 
community, Ron volunteers to take patients on longer journeys 
for specialist appointments in London and Cambridge.

When Ron isn't transporting patients, he spends time with 
his wife and his four grandchildren.  

Joy Weldin, General Manager for Patient Transport Services, 
said that is a pleasure to have Ron volunteering for our 
service.

She said: "Ron is an incredibly dedicated member of our 
Patient Transport Service and he is adored by all our patients 
and ambulance crews.

"Ron's care and kindness has undoubtedly made difficult 
journeys to and from hospital appointments just that little bit 
better.

"We're very lucky to have him and I would like to say a huge 
thank you to him for volunteering for us for 30 years."

An ambulance care 
assistant for the 
Scottish Ambulance 
Service has competed 

for Great Britain in the 
2018 World Hang Gliding 
Championships.

Soaring with Griffon vultures, 
at up to 12,000 feet in Spain, 
or gliding through majestic 
mountains in New Zealand 
- Mike Armstrong has flown 
above some of the world's most 
scenic spots.

The Urgent Tier D2 driver, 
originally from Inverkeithing 
now based at Edinburgh City 
Station since 2008, was selected 
to represent Great Britain in 
the sport's pinnacle event, 
organised by Sport Club Cross 
Country XSC.

The competition was held 
in Krushevo, Macedonia - the 
highest town in the Balkans 

- between July 10 and 20. 
Two teams from Great Britain 
competed, a Class Five and a 
Class One squad.

Mike, 58, was selected to 
compete in the UK's Class 
Five team - competing against 
around 40 other pilots.

Mike's passion for hang gliding 
has seen him soar all across the 
globe, including the skies over 
Wales, Canada, Hungary, Spain 
and France, New Zealand and 
Australia, Brazil and, of course, 
Scotland.

The SAS staff member 
gained selection after good 
performances at various 
competitions throughout the 
past year. His wins included The 
British Open, held in South East 
Wales, and last year, he won the 
British Open Series - a series of 
three, five-day competitions.

Mike, who has been with 

SAS for 12 years, says the shift 
patterns in the service have 
allowed him the chance to hang 
glide in his spare time.

He said: "It's the only thing I do 
when I am off. It's my number 
one priority. If I'm not working, 
and the weather is good, I fly.

"You kind of feel like a bird 
- being able to soar through 
the air without an engine, 
climbing in thermals with birds 
is an amazing thing. It can be an 
adrenaline rush, but also it's a 
mental challenge."

Mike's current role with the 
ambulance service involves 
working with a qualified 
Ambulance Technician 
or Paramedic as part of a 
double crew, dealing with the 
transportation of A&E Urgent 
calls, as well as attending 
Emergency calls as required.

Flying paramedic 

• Mike Armstrong

A seven-year-old boy who 
was not breathing when he 
was born 14 weeks early 
has finally met the 999 call 

handler who helped to save his life.
Seth Butland was born in 

Edwinstowe, Nottingham, when his 
mum went into labour and her aunt 
had to call 999 for urgent help.

Weighing just 1lb 15oz, Seth is now 
a healthy young boy thanks to the 
support of 999 call handler Dawn 
Jennings.

Seven years on, Seth and his family 
have finally met the lady who helped 
his mum through labour and then 
helped to save his life.

Seth's mum Liz, now 33, said: "I've 
never forgotten the guidance and 
support Dawn gave us over the phone, 
and I don't think I ever will.

"It's been really good meeting Dawn, 
and we are definitely going to stay in 
touch."

Liz, who lives in Pembrokeshire, 
had been visiting her aunt, Dorcas, in 
Nottingham back in October 2010 for 
a final holiday before her first baby 
arrived.

However, on the afternoon of 28 
October, Liz went into a very fast 
labour and her aunt frantically called 
999 for assistance.

Dawn Jennings, a 999 call handler 
for East Midlands Ambulance Service 

(EMAS) at the time, talked both Liz and 
Dorcas through the labour.

Liz said: "I had been feeling sick and 
had back pain so I had arranged to 
see a doctor because I thought I had 
a virus.

"I went to lie down on the bed and 
suddenly I felt something, and realised 
Seth was crowning. My aunt called 999 
and Dawn talked her through how to 
deliver the baby.

"But he wasn't breathing when 
he was born, so Dawn then talked 
my aunt through cardio pulmonary 
resuscitation and mouth to mouth.

"It was one of the scariest moments 
of my life, but having Dawn on 
the end of the phone made me 
stronger."

The ambulance arrived four 
minutes after Seth was born and 
they whisked him off to hospital for 
further treatment.

Liz added: "Thanks to that first 
guidance and interaction from 
Dawn, Seth is a very happy, amazing 
seven-year-old boy."

Dawn, who decided not to 
continue as a 999 call handler when 
she had children of her own, said 
that in her two years with EMAS 
she only helped to deliver four 
babies over the phone, and she vividly 
remembers the phone call with Liz and 
Dorcus.

Seven years on 

• Liz with Seth

Dedicated EMAS 
volunteer 

• 'Rocket Ron', Ron Haslam
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A paramedic’s shock diagnosis with a 
brain tumour has inspired a community 
charity fun day.

Dougie Henderson, 51, was given the 
life-changing news last November after the dad-
of-two started to feel unwell.

Now, following months of treatment which 
included two operations on his brain, a fundraising 
event, in aid of charity and also Dougie's family 
was held at Scottish Ambulance Service Kilwinning 
Station, where he is based as a paramedic.

The event was held on August 11 and was 
organised by Dougie's sister Lynne, along with 
other staff at the Scottish Ambulance Service and 
also Crosshouse Hospital Accident and Emergency 
department.

Dougie, 51, said after feeling unwell, he visited 
the hospital and the initial diagnosis was that 
he had a cyst. The following week, while he was 
having a scan on the cyst, a tumour was discovered 
by doctors.

He added: "I was told it was a glioblastoma, 
which is a brain tumour of unknown origin.

"Mine is a glioblastoma multiforme stage 4, 
which is basically the worst kind according to 
the neurologist but also the most common. 
Multiforme means the shape can be any shape or 
position.

"The tumour was found on the bottom of the 
cyst - they could not find it on the initial scan. Once 
they went in to remove the cyst, they found it.

"I was surprised when I was told to be honest; I 
was not expecting to be told that. The diagnosis 
was initially a cyst on the brain, but no visible 
tumour at that time. I had been unwell with 
tiredness and I had a severe headache for 10 days.

"All sorts of things went through my head - are 
they right? Are they wrong? You think it's the end 
of the world, all kinds of stuff goes through your 
head."

After he was given the news, Dougie said it 
"took a while to sink in", adding: "One day I have 
a headache, the next thing I have brain cancer - it 
was a very emotional time."

Dougie said his wife, Georgie, and his sister, also 
a paramedic at SAS based at Kilwinning, were with 
him for the diagnosis.

He added: "It wasn't easy telling my children and 
my parents."

In December, Dougie had his first of two 
operations on his brain, with the aim of removing 
the tumour.

He said he was told it had been removed, but it 
has since grown back. In Easter, he had a second 
operation to remove it, with the results so far, 
according to doctors, proving positive.

He explained: "I am still receiving chemo and 
will be for at least the next three months, maybe 
more.

"I unfortunately had to have a second operation 
at Easter as the tumour and cyst had regrown.

"This was both difficult to take in and painful to 

go through again.
"This whole thing has changed my outlook on life. 

I used to be the relatively healthy one looking after 
everyone else, now I'm the one relying on other 
people. My condition is currently not terminal, but 
obviously that could change.

"It isn't always a death sentence getting one of 
these - there is a lot of help and support available, 
so take advantage of it."

Since being diagnosed, Dougie said he has had 
amazing support from his family, close friends and 
work colleagues.

He added: "They have all been so helpful. The 
biggest positives to come out of this are the way I 
look at life nowadays. It has brought a close family 
even closer. It has also shown me how kind my 
work colleagues could be.

"The fun day came about thanks to Lynne 
and workmates as they were all wanting to do 
something to help but couldn't think of anything 
else. All the money raised from the fun day will go 
to The Brain Tumour Charity."

Life-changing news for Paramedic 

• SAS Paramedic Dougie Henderson



  The fi rst event to unite the entire international disaster response 
community, over 4,000 attendees from Aid to force protection

  Featuring a major-scale exhibition of specialist equipment and 
solutions, from Food & Water to Force Protection

  Engage with Government in the Government & NGO Zone 
showcasing capabilities in the coordination of international aid 
and response to major disasters

  Expand your knowledge on the latest support capabilities 
needed to prepare, respond and recover from major disasters in 
the Capability Workshops.

  The UK leads in disaster response capabilities making Olympia, 
London the ideal location to host IDR 2018

  Discover a showcase of global skills and an experienced 
international panel in the 2 day high-level International Disaster 
Response Conference.

GET INVOLVED: 

www.disasterresponseexpo.com/register

OLYMPIA LONDON, 28-29 NOVEMBER 2018

Preparedness, 
response & recovery 
to major disasters

Who Attends:
International Governments
International Development Agencies
Development Banks 
NGO’s
Law Enforcement
Emergency Response
Search & Rescue
Critical National Infrastructure
Consultants & Contractors
Military & Peace Keeping
Private Sector
Aid Agencies and Charities

Co-located with

2 SHOWS 1 PASS!


