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AMBULANCELife
94 NEW VEHICLES TO HIT THE ROAD IN WALES

Fleet
investment
in Wales

lance Service cur-
rently has 706 vehi-
cles in its fleet, which
cover an area of
more than 8,000
square miles across
Wales.

The Minister for
Finance and Govern -
ment Business Jane
Hutt allocated £10m
for the Welsh Ambu -
lance Service as part
of the Welsh Gov -
ernment’s Final
Budget for 2016-17.

Since 2011, the
Welsh Government
has invested almost
£45m in new ambu-
lance vehicles for the
Welsh Ambulance
Service.

Health and Social
Services Minister,
Mark Drakeford said:
“The demand on the
Welsh Ambulance
Service is growing
every year, which is
why it’s vital we invest
in the latest vehicles
so the service can de-
liver the best care for
people in Wales.

“The £10.3m invest-
ment will enable the
Welsh Ambu lance
Service to upgrade its
existing fleet. This is
on top of the £34.3m
we have already in-
vested in new vehi-
cles since 2011.

“This will ensure
the ambulance serv-
ice is able to deploy
the most appropriate
clinician in the most
appropriate vehicle,
ensuring people re-
ceive the quickest re-
sponse possible.”

Richard Lee, the
Welsh Ambulance
Service’s Interim
Director of Oper -
ations added: “Our
ambulances and re-
sponse cars in Wales
are some of the most
modern and well
equipped in the UK

The Welsh Ambulance Service
will receive 94 new vehicles
thanks to a £10.3m investment

from the Welsh Government, Health
and Social Services Minister Mark
Drakeford announced this month.

10patient care
services vehi-

cles, capable of car-
rying stretchers;

32patient care
services vehi-

cles, capable of car-
rying wheelchairs;

4specialist vehi-
cles.

The Welsh Ambu -

The investment will
allow the service to
purchase:

35new emer-
gency ambu-

lances;

13 rapid re-
sponse vehi-

cles/emergency pa-
tient vehicles;

New CFRs

All the new CFRs un-
dertook the required
first aid training course
which was taught over
two weekends in
Keswick by Tony
Lavelle, a NWAS Para -
medic from East
Lancashire, and every-
one passed with flying
colours.

They are now
equipped with defibril-
lators, oxygen and

medical supplies, all
ready to be called out
to emergencies within
Silloth, Thursby, Ulver -

ston, Dalton, Lorton,
Ambleside, Carlisle,
Wigton, Mor land and
Gosforth.

NWAS has one of
the largest and longest
established Com -
munity First Res -
ponder schemes in the
country, with over
1200 active CFRs
shared between 134
teams throughout the
region.

North West Ambulance Service
NHS Trust (NWAS) has wel-
comed brand new recruits to its

Community First Responder (CFR) teams
in Cumbria that will assist in providing life-
saving help to local residents.

and this funding will
allow us to continue
to replace our vehi-
cles as they reach the
end of their working
life.

“Modern ambu-
lances are essential in
order that we can
continue to provide
the best treatment
and patient experi-
ence possible. It is al-
so key for our staff
who spend the ma-
jority of their work-
ing day out and about
in the community.

“We are very grate-
ful to the Welsh
Government for their
continued support.”
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we carry out servicing and repairs on all types of medical equipment

For more information and a quote call Darren on: 07854 004 384 or email: info@clinicalengineeringltd.co.uk
 www.clinicalengineeringltd.co.uk
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• all work fully insured and with warranty
• major repairs carried out in our workshop - free qoutes
• ambulance gas lines inspected, tested, repaired and installed
• on site service checks with inventory list
• 
• surplus medical bought

Equipment Sale
Great deals 
  lead de s
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AMBULANCE Life

Would your Ambulance Service, Association/
Organisation, Federation or Club like their own
publication to communicate with its members?

We can publish a magazine, newspaper or newsletter on your behalf.
From concept right through to news, design and distribution.

Alternatively, if you would prefer to undertake some of the work in-
house we can provide any combination of the following services:
News, editing, design, project management, print and

distribution.

Call us today on
01206 369448 and we can discuss

your requirements.
It works for others... let it work for you!

Editor: Jill Bareham
Tel: 01206 369448  Fax: 01206 369437
Email: info@policelife.net
Advertising Manager: Richard Smith
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Top rates for Yorkshire
The survival rates for

patients who suffer an
out-of-hospital cardiac

arrest are better in Yorkshire
than anywhere else in
England.

According to the latest figures,
106 Yorkshire Ambulance Service
NHS Trust (YAS) patients whose
heart stopped beating were resus-
citated and discharged from hospi-
tal between January and
September 2015, a 20% increase
on the same period the previous
year.

These figures have been steadily
improving over the last few years
thanks to a number of initiatives
introduced by YAS to help achieve
its vision of being a world leader in
the management of patients in car-
diac arrest.

And YAS can now boast the high-
est overall performance for pa-
tients in cardiac arrest who go on
to survive being discharged from
hospital (Utstein) compared to the
other 10 English ambulance trusts.
In 2014-15 YAS achieved a survival
to discharge rate of 40.9% against
a national average of 26.3%. For
2015-16 (the figures for which cur-

rently go as far as September
2015) YAS is again top with 41.3%
(the national average is 28.2%). So
in simple terms, YAS saves a
greater proportion of the cardiac
arrest patients that it attempts to
resuscitate compared to anywhere
else in England.

Dr Julian Mark, Executive Medical
Director at YAS, praised the first-
class efforts of ambulance clinicians
and staff in the Emergency
Operations Centre and appealed
to the public to play a vital role in
helping to improve the outcomes
for cardiac arrest patients.

He said: “This is great news for
the people of Yorkshire. As an am-
bulance trust, we are committed
to becoming a world leader in the
management of patients in cardiac
arrest. We have implemented nu-
merous initiatives to help us
achieve this and will continue to
look at new and innovative ways of
working for the benefit of our pa-
tients.

“However, in order to further
improve the chances of people
who suffer a cardiac arrest, we
need a commitment from the
public to learn cardio-pulmonary

resuscitation (CPR) so bystanders
can perform this life-saving proce-
dure prior to our arrival.”

YAS has introduced the following
initiatives to help improve the care
it provides to patients in cardiac ar-
rest:
• Enhanced training for staff who take

999 calls so they can rapidly recog-
nise a patient in cardiac arrest and
give effective CPR instructions over
the phone if necessary.

• Introduction of Red Arrest Teams
across Yorkshire, made up of Clinical
Supervisors to provide leadership
and extended clinical skills.

• Appropriate dispatch of at least
‘three pairs of hands’, plus a Red
Arrest Team Leader, to each patient
in cardiac arrest.

• Advanced Life Support (ALS) train-
ing for all Clinical Supervisors.

• Introduction of AutoPulse which is an
automated, portable, battery-pow-
ered CPR device as several studies
have shown that automated CPR
machines are more effective at pro-
viding circulatory support than man-
ual CPR in a moving ambulance.
Dr Julian Mark added: “Long gone

are the days when the ambulance
service was purely a logistic serv-

ice to transport a patient to hospi-
tal. We are now an advanced life-
support service which brings criti-
cal care to the patient.”

YAS is also focusing on commu-
nity-based initiatives including:
• providing award-winning CPR train-

ing to secondary schoolchildren on
Restart a Heart Day (YAS  trained
31,000 youngsters at 146 schools
on two days in 2014 and 2015).
This year’s event will be held on
Tuesday 18 October. 

• establishing drop-in CPR training
centres across the county as part of
their commitment to provide CPR
training to one million people in
Yorkshire by 2020.

• having over 1,040 volunteers who
belong to Community First
Responder Schemes and are
trained to provide life-saving treat-
ment to residents in their area in
the vital first minutes of an emer-
gency until their ambulance clini-
cians arrive.

• utilising the resources and skills of
other emergency service staff (ie
police and fire service) who are
trained and equipped to respond
rapidly to cardiac arrest patients,
particularly in remote and rural ar-
eas.

• encouraging the installation of life-
saving community public access de-
fibrillators.

South East Coast
Ambulance Service
NHS Foundation

Trust (SECAmb) is cele-
brating success after win-
ning in three categories at
the Fleet News Awards.

Nominated in six categories,
the Trust came out top in three
categories - Fleet of the Year
(251 to 1000 vehicles), Green
Fleet of the Year and Fleet
Manager of the Year where
SECAmb’s Justin Wand scooped
the top award. It was also Highly

Commended in the Safe Fleet
and Most Improved Fleet cate-
gories.

About 1,500 attended the cer-
emony in which the SECAmb
fleet team, which has been on a
modernisation programme in
recent years, was directly com-
peting, not with other blue light
services, but with commercial
organisations.

It is the third fleet awards
event the Trust has been short-
listed for in the last six months.
Last year SECAmb won at the

Fleet success Commercial Fleet Awards the
Blue Light & Public Sector Fleet
of the Year and was also Highly
Commended at the Green Fleet
Awards in a competition with
600 other applicants.

SECAmb’s Head of Fleet and
Logistics Justin Wand said: “This
recognition is a great achieve-
ment for the Trust and demon-
strates the hard work the team
has put in in recent years. The
Fleet team plays a crucial role in
ensuring the service is able to
respond reliably and sustainably
to our patients. I am immensely
proud of all the team whose
hard work is delivered day in day
out and which contributes di-

rectly to patient care. I would
also like to add that my personal
recognition is only possible
because of my own team and
wider Trust sup-
port.”



Disability Assessors  Salary £32,000 / Mon-Fri 9-5
We are currently looking for Paramedics to work in the following areas:
• Newcastle • Gateshead • Bradford 

We also have vacancies from time to time in the following locations:
• Scunthorpe • Barnsley • Redcar 

Benefi ts include:
• 2 x Life assurance • Private pension • Full training provided     • Continuation of HCPC
• 25 days A/L + Statutory bank holidays • Part time optional at some sites 

Essential
• IT literate     • Minimum of 2 years recent post-registration experience 
• Flexibility and willingness to travel     • Strong oral and written communication skills
• Honesty, integrity and adherence to customer and Authority confi dentiality
•  Ability to contribute to a quality customer service, demonstrating empathy, respect 
 and sensitivity in assessment delivery

Desirable
• Report-writing skills

Apply now
Call: 0845 605 6031
Email: assessorjobs@medacs.com

Medacs Healthcare is committed to providing services which embrace diversity and promote equal opportunity. 
Medacs Healthcare Registered Offi ce: 800 The Boulevard, Capability Green, Luton LU1 3BA. Registered in 
England and Wales No. 2518546

company.” The All
Wales Ambulance
Services Ltd are an
established company
with over 20 years’
operational experi-
ence of providing the
highest levels of medical
service whilst supporting the
NHS Trust. Their widely cele-
brated first aid training serv-
ice is offered throughout
Wales and the UK, providing
Ofqual courses to thousands
of individuals and companies.

Ambulance Scotland and All
Wales Ambulance Services
Ltd join over 20,000 other
commercial vehicles display-
ing the distinct black and yel-
low sticker, which not only
represents a safe driving
code, it also demonstrates to
the public that the company
cares about their drivers and
wider community. Ian McKay,
Managing Director com-
mented “Here at How’s My
Driving? we commend and
applaud both emergency

service operators, who pro-
vide some of the very best
drivers in the country, in
their decision to join us and
in doing so raise awareness
of the importance of safe
driving as well as reinforcing
the belief that the How’s My
Driving? sticker is the ‘ulti-
mate driver’s badge’”. 

The response from both
leading private Ambulance
Services evidences that the
How’s My Driving? scheme
offers an accurate, cost-effec-
tive solution to support the
management of occupational
road risk. Will you be the
next Ambulance Service to
confidently ask...”How’s My
Driving?”

www.ambulance–life.co.ukAmbulance Life April 2016 NEWS • 3

Following an article
published last year
in Ambulance Life

featuring a challenge to
see if any of the emer-
gency services would
have the confidence to
ask the public “How’s My
Driving?” we can confirm
that two private ambu-
lance services joined the
sticker scheme operated
by social enterprise com-
pany, How’s My Driving?

This is all the more signifi-
cant because the Ambulance
Emergency Services are just

one of the organisations who
are constantly in the public
spotlight, often being criti-
cised for long response
times, whilst simultaneously
being condemned for driving
too fast. How’s My Driving?
Has an innovative manage-
ment system that offers real-
time incident reporting, al-
lowing members to respond
quickly and efficiently to tar-
get additional continual pro-
fessional development re-
quirements for their drivers. 

Ambulance Scotland decid-
ed to join the sticker scheme

back in October 2015 and
their Director, Robert
Wilson had this to say: “We
feel that our staff are trained
to be some of the most
skilled drivers on the road
and are seen as ambassadors
for our company. Being part
of the scheme highlights to
the public that we are pre-
pared to monitor and ad-
dress any issues that may
arise.” As the largest private
ambulance service in
Scotland, Ambulance Scot -

All Wales Ambulance Services Ltd introduced the How’s My Driving? safety
sticker scheme to their fleet of seventeen rapid response vehicles.

Ambulance Scotland decided to join the
sticker scheme back in October 2015

land manage a fleet of twen-
ty-three state of the art rapid
response vehicles, covering
all types of public and private
events, as well as delivering
tailored health and safety and
specialist first aid training. 

Also keen to improve their
management of occupational
road risk, the All Wales
Ambulance Services Ltd in-
troduced the How’s My
Driving? safety sticker
scheme to their fleet of sev-
enteen rapid response vehi-
cles. In an interview, the
Director Dean Llewellyn said
“Occupational driving is one
of the most significant risks
to our business and we feel
that How’s My Driving? along
with other occupational driv-
ing control measures, will set
a benchmark for safety stan-
dards in the private ambu-
lance sector. Since the intro-
duction of the scheme in
January, we have already seen
a significant improvement in
the driving culture at the

Construction of
Wrexham’s brand
new Ambulance

and Fire Services
Resource Centre (AFSRC)
has been completed.

The Welsh Ambulance
Service and North Wales
Fire and Rescue Service have
jointly invested more than

£15 million in the purpose-
built facility, which includes
an eight-bay fire station, a
six-bay ambulance station
and top-of-the-range training
facilities.

The centre on
Croesnewydd Road will re-
place the existing fire station
on Bradley Road in

Wrexham, and the existing
ambulance stations in Chirk
and Wrexham.

Staff will begin to operate
out of the AFSRC in April
once kit and furniture has
been moved in.

Sonia Thompson, the Welsh
Ambulance Service’s Head of
Operations in North Wales,
said: “This project has been
years in the pipeline, so
we’re thrilled that the build-
ing is now complete.

“The AFSRC means crews
finally get the facilities they
deserve and ultimately it will
mean a better service for

the people of Wrexham and
Chirk.

“There’s also the bonus of
being co-located with emer-
gency service colleagues
with whom we already have
a close working relationship
and attend many incidents
together.”

Gary Brandrick, Senior
Professional and Service
Standards Manager for
North Wales Fire and
Rescue Service, added:
“We’re delighted that this
exciting facility has been
completed - the AFSRC will
deliver both improved facili-

ties for our staff and a better
service for the public in the
area.”

The ambulance accommo-
dation incorporates a fleet
workshop, make ready facili-
ty, a six bay garage, offices for
fleet staff and management,
debrief room and a deploy-
ment base for response staff.

Crews will start their shift
at the AFSRC then will move
to strategically located de-
ployment points across
Wrexham and Chirk, where
the Trust data predicts the
next 999 call will come from.

Newly-recruited fleet assis-

tants will clean vehicles after
use, enabling clinicians to
spend more time face-to-
face with patients delivering
better care for the area.

The fire accommodation in-
cludes a local community
safety office, an eight bay
garage, gymnasium, state-of-
the-art training house and
drill tower with a road traffic
collision training area.

Facilities like the rest room,
dining room, communal
kitchen, main office, locker
room, meeting and training
rooms will be shared by both
services.

Resource Centre
completed

These Emergency Services Are Driving Forward
Road Safety - Are You? By Megan Stealey from How’s My Driving?
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BANK STAFF URGENTLY REQUIRED
UKSAS ARE NOW RECRUITING FOR ITS FRONT LINE AMBULANCE SERVICE

UKSAS are progressive and diverse Ambulance Service at the forefront of patient care and market leaders in 

Bariatric, Mental Health and A&E support. Our commitment to patient care and dignity has seen our service 

grown steadily over the last 10 years in to what is recognised as the largest Independent Ambulance Services 

in the UK.
Join  our  team of highly motivated professionals on a Bank Basis. Our A&E Division are currently operating all over the UK both 

independently and providing 999 cover alongside our colleagues in the NHS Trust Ambulance Services. We offer very competitive rates  of  

pay and accommodation provided as part of a complete package.                                                 

IHCD Driving desirable but 
not essential

UK SPECIALIST AMBULANCE SERVICEt: 03332 407 407e: recruitment@uksas.netwww.uksas.org

A generous dona  on from the operators 
of the M6 Toll has seen some 
Community First Responders provided 

with pre-paid Toll Tags.The dona  on from Midland Expressway Ltd (MEL) will ensure CFRs are able to re-spond to call outs in the quickest possible  me with groups including Burntwood & District, Rapid Aid, Brewood, TAME, Trent Valley, Penkridge & District and Rugeley bene   ng.Rachel Gra  y, West Midlands Ambulance Service Community Response Manager, 

said: “This o  er of sup-port from M6toll is great news for the CFRs and can only enhance the service    already provided by the volunteers.”The tag is a small electronic device which is   ed to a vehicle’s windscreen and allows users to pre-pay for passage on the M6 toll and pass through a dedicated lane, usually without the need to stop.

A group of ambulance volunteers 
received an invite behind the famous 
10 Downing Street door in a recent 
recep  on for NHS sta  .The Leighton Buzzard Community First Responders received the invite as thanks from local MP and fellow CFRAndrew Selous. They were able to talk directly with Prime Minister David Cameron about the roles of CFRs in 

the community and the East of England Ambulance Service NHS Trust (EEAST), as well as a chance to meet NHS colleagues from various teams across the service on the 23rd November 2015.Coordinator Stephen 

Benne   who started the group said: “It was an extremely enjoyable evening and I felt very privileged to have the opportunity topromote the CFR role to leading  gures in Government.”
He added: “The team have worked so hard over the last few years and it is fantas  c to receive recogni  on for what we do; my thanks go to Andrew Selous for suppor  ng our invite. ”Steve Catley, Bedfordshire and Her  ordshire Community Partnership Manager also a  ended and said: “It was a fantas  c opportunity for the group to be recognised for their hard work; a great event which provided the CFRs an opportunity to talk about their role within EEAST.”

DO YOU SUPPLY 
A SERVICE OR 
PRODUCT 
FOR FIRST 
RESPONDERS?

Then 27/4 is the deadline 
to advertise in the next 
issue. 
For more detials 
Tel: 01206 369948 
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Life-saving trio
Three volunteers

have been re -
cog nised for

their long-running com-
mitment to saving lives
in Norfolk.
Pete Davis, Rachel Hillier

and Kevin Webster have a
combined total of almost
30 years’ service as com-
munity first responders
(CFR).
The life-saving trio were

presented with chief officer
commendations by East of
England Ambulance Service
NHS Trust (EEAST)
Locality Director Matt
Broad at a volunteer en-
gagement event in March.
Pete started volunteering

in 2004 in North
Pickenham, near Swaffham.
But after attending almost
1,200 emergencies, he had
to stop last year as a result
of ill health.
The retired milkman said:

“I’m proud to have served
the community after an-
swering an advert in a

newsletter. I have met
some great friends over
the years.”
Kevin co-ordinates the

Wroxham and Hoveton
CFR group that aims to
provide cover 24/7. The
group has attended more
than 4,000 calls, including
100 cardiac arrests since
2007.
Rachel is co-ordinator of

the Diss group, which was
formed in 2009, and is also
a volunteer administration
assistant at Diss ambulance
station.
Community first respon-

ders are trained to per-
form basic life support and
attend 999 calls such as
cardiac arrests, where
every second is vital when
a patient is not breathing
and does not have a pulse.
They also attend diabetes
emergencies and people
who are choking, having a
seizure or suffering from
breathing problems and
chest pain.

Kevin Webster receives his award

Rachel Hillier receives her award

Pete Davis receives his award

A life-saver has
spoken of her de-
light after receiv-

ing a Royal Garden Party
invitation in recognition
of more than 10 years vol-
unteer work.

Linda Darby, 49, became a
community first responder in
2005 and has been co-ordina-
tor of the Stalham and
Smallburgh Community First
Responder (CFR) group in
Norfolk for the last seven
years.

Linda, who received a 10
years’ volunteer service

award from the East of
England Ambulance Service
NHS Trust (EEAST) last year,
will attend the Royal event in
May. Her partner Mervyn
Hardingham has also volun-
teered for the group for more
than 10 years.

She said: “I used to belong to
St John Ambulance and I saw a
sign about CFRs in 2005 and
it started from there. I’ve lost
count the number of hours I
have volunteered! The best bit
is helping people in the com-
munity where you live. There
are people living today be-

Royal invitation

cause of what we have done
for them.”

“I was a bit apprehensive
when I got the garden party
invitation, but I’m looking for-
ward to it. It is a once in a life-
time thing to go to.”

EEAST CFR Linda Darby received
Royal Garden Party invitation

John and Louise
are Masters
Two members of

West Midlands Amb -
ulance Service staff

are celebrating the comple-
tion of a specialist course at
the university where their
Chief Executive is a Pro-
Chancellor.

Hazardous Area Response
Team Support Manager John
Woodhall and Director of
Services Lead Louise Brierley
spent three years of their

spare time studying at the
University of Wolverhampton
for their Masters in
Emergency Planning Resilience
and Response.

The course which covers ar-
eas such as business continuity
and disaster management and
recovery was also attended by
staff members from other am-
bulance services, fire services
and NHS England.

John said: “We did it to in-

crease our knowledge of re-
silience and command and
control within the emergency
service and the wider NHS. It
will improve our strategic
overview and general knowl-
edge of emergency planning
across all services and interop-
erability with other agencies.”

John and Louise are pictured with Chief
Executive Anthony Marsh who is also a

Pro-Chancellor of the University.
Picture credit : West Midlands Ambulance Service

Two trainee Emer -
gency Care Tech -
nicians from North

East Ambulance Service
are raising money for a
charity close to their
hearts by doing a zip wire
from the Tyne Bridge in
Newcastle.

Luke Hopper and Stacey
Fox will be taking to the air
on Sunday, 17 April, to raise
money for North East Hearts
with Goals, which places life-
saving defibrillators into com-
munities across the region.

Luke and Stacey work with
emergency care colleagues
from Pallion Station and
Ryhope Station in Sunderland,
clocking up more than 24,000
miles every year to respond
to hundreds of patients who
need their help.

The pair are hoping to raise
£777, the price of one defib-
rillator, through the challenge.

Stacey, aged 28, of South
Shields, has worked for the
service for three years, having

previously worked as a care
worker.

“My dad has an extensive
cardiac history, having had
seven heart attacks and a car-
diac arrest. Because of my
dad, everywhere I go, I want
there to be one available.

“On top of this, my work
out on the road gives me
first-hand experience of how
important it can be for pa-
tients to have a defibrillator
on scene.

“If we can raise enough
money to put even one defib-
rillator more in our region,
we could make a difference to
someone’s life.”

Luke, aged 23, of Fulwell, has
worked for the service for
seven years in total, four years
of which he spent in Control,
dispatching ambulances be-
fore going on the road as an
Emergency Care Assistant
and progressing onto the
Emergency Care Technician
course.

North East Ambulance

Service already works closely
with North East Hearts with
Goals, supporting them in the
placement of around 150 de-
fibrillators since 2003.

The charity was started by
sisters-in-law Kelly Best and
Christine Stephenson follow-
ing the death of Kelly’s hus-
band and Christine’s brother,
Neil, and the subsequent dis-
covery that Kelly’s son Will
has a hereditary heart muscle
disease.

Christine said: “We’ve en-
couraged them to aim high
and place a defibrillator
somewhere of their choice in
NEAS name.

“We have just over 80 peo-
ple taking part in the zipwire
and we’re confident that we
can make a big difference in
the North East with this
push.”
• To support Luke and
Stacey in their fund-
raising, please visit:
http://www.goldengiving.co
m/fundraising/staceyandluk
ezipwire

Lifesaving challenge
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NOW RECRUITING
FOR OUR FRONT LINE 

AMBULANCE SERVICE

UK SPECIALIST AMBULANCE SERVICE
Tel: 03332 407 407

email: recruitment@uksas.net
www.uksas.org

We also require:

Paramedic Bike Riders

Join the experts in providing a SPECIALIST AMBULANCE        SERVICE

Join the experts in providing a SPECIALIST AMBULANCE        SERVICE

For more information or to apply contact:

Be part of a progressive and diverse Ambulance Service 

in Bariatric, Mental Health and A&E support. Our 

is recognised as the largest Independent Ambulance 
Services in the UK.
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• 

Technicians
• 
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A North East charity through
which doctors volunteer to
work more closely with North

East Ambulance Service has re-
launched after being dormant for six
years.

In the run up to Easter, one of the busiest
weekends of the year for North East
Ambulance Service, regional charity BASICS
Ambulance North East (BANE) deployed vol-
unteer doctors who teamed up with ambu-
lance paramedics to help poorly patients
ringing 999.

Formed in 1997, the charity is one of many
schemes around the county associated with
the British Association for Immediate Care,
which provides skilled medical help at the site
of an accident, medical emergency, or in tran-
sit. Immediate Care Schemes draw on a wide
variety of different individuals and groups
who have organised themselves to provide
immediate medical care.

Instrumental in reforming BANE to improve
response to cardiac arrests, trauma and ad-
mission prevention work, the new chair of
the charity, Andy Thomas, works as a senior
paramedic at North East Ambulance Service,
having left the RAF after 18 years of service
in the UK and overseas.  

He said: “This scheme provides develop-
ment opportunities for junior doctors, nurses
and paramedics, as well as give patients better
outcomes. However, to enable us to continue
with our registered charity status, we need to
raise the profile of what we do to raise funds
that will help us to sustain it.”

With over 70 doctors volunteering as part
of the scheme, BASICS Ambulance North
East will support North East Ambulance
Service by providing both pre-hospital emer-
gency care and medicine for patients suffering
cardiac arrest, trauma, and severe medical
emergencies.

BASICS North East
Consultant paramedic at North East

Ambulance Service, Paul Aitken-Fell, said:
“Having the right skills at the scene of an
emergency can make all the difference to
patients. In some situations it might save

their life and in others it might mean that
they can be treated at home and avoid hav-
ing to go to hospital.

North East Ambulance Service NHS
Foundation Trust (NEAS) covers 3,200

square miles across the North East region,
serving a population of 2.7 million by
answering over a million emergency 999
and NHS 111 calls every year, responding to
300,000 incidents that result in a patient
being taken to hospital, treating and
discharging thousands of patients with
telephone advice or at home and reaching
over 130,000 incidents within the national
target of 8 minutes.

BASICS team and NEAS consultant
paramedic launch joint working

BASICS team launch with support from NEAS Medical
Director Kyee Han (far right) to left - Nurse Tony Kyle,
consultant Rob Anderson, Chair of BASICS Andy Thomas

and junior doctor Dora Perkin
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Praise for
delivery team
Ambulance crews

have been hailed
as ‘fantastic and

professional’ after deliv-
ering a baby following a
sudden home birth.

On the 20th January,
Natalie Pells was at her fami-
ly home in Great Bentley,
Essex when she unexpected-
ly went into labour. In a mat-
ter of hours, the events that
unfolded were described by
her sister Emma as ‘all hell
breaking loose’.

Emma was initially alerted
by Natalie’s four year old
son, William, who very calmly
and bravely called her and
explained what was happen-
ing. Emma said: “William was
absolutely fantastic; he called

me and said that his mummy
needed help.”

However after Emma’s ar-
rival it became apparent that
her sister wasn’t going to
make it to hospital so called
999, and within six minutes
paramedic Dawn Howlett
and emergency care practi-
tioner David Evans from the
East of England Ambulance
Service NHS Trust (EEAST)
were on scene.

Unfortunately complica-
tions arose in labour and
back-up was required, which
arrived in the form of station
supervisor Jan Boreham,
paramedic Scott Dyer, and
emergency medical techni-
cian Sue McCloud.

Speaking of the birth Jan

said: “When Natalie gave
birth, her baby wasn’t breath-
ing so we had to act quickly.”

Dawn added: “The atmos-
phere had changed and there
was unusual tension which
left us all sensing something
wasn’t quite right.” 

Fortunately, effective cardio
pulmonary resuscitation from
both Jan and a district mid-
wife on scene was enough to
get little Lucas breathing.

He was then conveyed to
Colchester General Hospital
before Natalie as she had lost
a significant amount of blood
after the birth and needed to
go in a separate ambulance. 

She was also taken to
Colchester General Hospital
and stayed there for three
days with Lucas where both
of them fortunately made full
recoveries.  

On Wednesday, 9th March,
Natalie’s family were able to
meet crews under much hap-
pier circumstances and thank
them for that day. Natalie
said: “It has been great to
meet the crews again and
thank them, they do an amaz-
ing job and we are very grate-
ful to them.”

She added: “It was a surreal
couple of days and was
strange to comprehend what
had happened but fortunately
these guys were on hand to
do such an amazing job.”

A Norfolk mum
has been reunit-
ed with the am-

bulance staff who deliv-
ered her daughter dur-
ing a dramatic home
birth.

Hannah Olive-Jones and
her husband Si, from
Norwich, had planned their
first child to be born in hos-
pital. However, baby Jupiter
had other ideas and arrived
into the world three and a
half hours after her mum
went into labour.

Paramedic Kevin Rudd and
Emergency Medical Tech -
nician James Tuddenham had
to act quickly when they
were called to Waterloo
Road in the early hours of
17th July.

Within minutes of getting
Hannah out of the bath,
Jupiter was delivered on an

ambulance stretcher in the
kitchen at 3.37am.

The family, who have since
moved to Brightwell Road,
Norwich, met and thanked
the East of England
Ambulance Service NHS
Trust (EEAST) staff on 9th
March.

Hannah, who lost five litres
of blood and spent five days
in hospital following the
birth, said: “Jupiter was two
days overdue. I knew con-
tractions did not happen
that quickly and my first two
contractions were only a
couple of minutes apart. She
was very eager to make her
entrance into the world. She
did not cry, she just made a
noise and fell asleep on my
chest.”

“I can’t thank Kevin and
James enough. I felt a huge
sense of relief when they

turned up and I knew it was
going to be okay. They were
so nice and made me laugh
and put me at ease. I was
glad that they were there to
catch her.”

Kevin, who has worked for
the ambulance service for
30 years, said: “We were half
prepared with gas and air
and the maternity pack and
when we arrived we realised
quite quickly that the baby
was going to be born at
home.”

Jupiter was James’ first
baby delivery after four
years working on the front-
line. He added: “I remember
giving Hannah gas and air
and once we got her on the
stretcher, the head was out. I
was relieved that it was the
head and not legs first. It is
amazing and I feel honoured
I was there.”

Dramatic
home birth

Kevin and James are reunited
with baby Jupiter

Coventry based
Christ the King FC
is celebrating its

70th Anniversary this year
and has put the safety of
players and visitors at its
two facilities at the ‘heart’
of its thoughts.

The club, formed in 1946, has
29 junior teams ranging from
under 6’s to Under 18’s, with
over 400 players and 78 coach-
es which all use its two home
grounds in Coventry. There are
also three senior teams which
use the facilities.

In collaboration with West
Midlands Ambulance Service
and the Coventry Schools
Foundation, the club has pur-
chased two lifesaving defibrilla-
tors to be situated at the
grounds and always be available
in the event of someone suffer-
ing a cardiac arrest.

Players and members held a
celebratory evening on
Saturday 4th March and were
joined by two footballing greats
who have 76 international caps
and over 500 premier league
appearances between them.

Help from football greats

Liverpool FC legends Robbie
Fowler and Jason McAteer
talked about their life and ex-
periences as professional foot-
ballers and also supported the
official launch of the lifesaving
equipment.

Christ the King FC Welfare
Officer and Coach, Kieran
Kennedy, said: “So far, in con-
junction with West Midlands
Ambulance Service, we have
trained nearly 50 coaches, offi-
cials and volunteers in how to
use the defibrillators and what
to do should someone go into
cardiac arrest.

“We are a community club
with hundreds of players and

supporters using the facilities
each week.  We are fully com-
mitted to ensuring that should
the worst happen, there will
be someone trained to use the
defib and give them the best
chance of saving someone’s
life.  It could literally be the dif-
ference between life and
death.”

West Midlands Ambulance
Service Community Response
Manager, Bobby Qayum, said:
“With so many players and vis-
itors each week using the facil-
ities we are delighted to be
able to get involved in this
community club and help peo-
ple to try and save lives.”

Christ King FC held a celebratory evening with some football legends 
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Praised for
saving mum

From top left: Matt Calderbank, Jonathan Jackson, Chief
Executive of Wigan Athletic, Carl Finch, Nicola Finch,

Lily Finch, Chris White and Andy Black

North West Amb u lance Service
(NWAS) has awarded a Junior
Life-Saver Award to a young boy

from Wigan who ‘bravely’ phoned for an
ambulance when his Mother collapsed.

Harry Finch, who was four years old at the
time, was commended by NWAS at Wigan
Athletic Football Club before their recent
home game. The Trust’s match day crew, which
included Matt Calderbank, Operations
Manager for Wigan, NWAS paramedic Chris
White and NWAS paramedic Andy Black, pre-
sented Harry with his Junior Lifesaver Award
to thank him for his bravery. The crew used
the event as an opportunity to highlight the
importance of teaching children what to do in
the event of an emergency.

On 10 January Nicola Rigby, Harry’s Mother,
collapsed as a result of a dizzy spell which led
to her falling unconscious. When the incident
occurred Harry was at home with his Mum
and two year old sister. Harry phoned 999, giv-
ing the call taker all the details they needed to
get an ambulance to out to his Mum and also
made sure his sister was safe. 

Commenting at the event the match day
crew for NWAS said: “Harry showed great
maturity when he phoned 999 - our call taker
was very impressed. It is so vital that children
are taught by their parents and at school on
how to call for help in an emergency, and that
they can tell our 999 call handlers their ad-
dress. 

“It’s fantastic that someone of his age acted
so bravely in an emergency, especially when he
knew to look after his sister when his Mum
was unconscious. A big well done and thank
you to Harry, he’s a real hero and a credit to
his family.”

Nicola Rigby said, “Harry was such as star
and so brave. While I was unconscious he
looked after his sister and remained so calm -
I’m really proud of him. It’s great for him to re-
ceive the Junior Lifesaver Award from NWAS.
I’m so happy we got the opportunity to let
everyone know what Harry did.”

Welsh Ambulance
Service staff
looking to fur-

ther their education can get
help to pay course fees under
a brand new scheme.

The Trust’s new bursary
scheme, which launched on
Wednesday 9 March, invites staff

to apply for funding to help them
on their Continuing Professional
Development (CPD) journey.

The scheme has been designed
for those seeking to undertake
development outside of the pro-
grammes already provided by the
Trust.

Claire Vaughan, the Trust’s

Executive Director of Workforce
and Organisational Development,
said: “We pride ourselves on a
workforce which is eager to
learn, but recognise that the edu-
cation that staff want is not al-
ways accessible or affordable.

“Providing support for the de-
velopment of staff is not just an

investment in the individual, but
an investment in the entire organ-
isation, and we’re delighted to be
able launch this scheme.”

The onus is on the member of
staff to identify a programme of
learning that they wish to partake
in, but it must be appropriate to
their job role and/or an identified

future job role.
Staff can apply for a bursary less

than £500 or above £500.
The scheme isn’t just for front-

line clinicians - all staff are wel-
come to apply.

The scheme is being piloted for
one year, and its impact will be
evaluated in 2017.

Bursary
scheme
Wales
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The team at Pro
Medicus Ltd were
called to Patient

A’s property with the
request to transfer him
to a local private
hospital. The partner had
been concerned that
their health had deter -
iorated drastically due
to a terminal diagnosis
made a few weeks prior.

On arrival it was readily
noticeable the discomfort
Patient A was in and the
journey needed to be as
smooth as possible, the only
issue being the 20 odd speed
bumps leading out of their
street. Anybody that has
travelled in the back of an
Ambulance will understand
how much a speed bump
can affect you whether lying
down or sitting up; it was
decided that a slow and
steady speed would be best
and seeing that the patient
wasn’t immediately life
threatening, no lights and
sirens would be needed.

No more than two minutes
in to the journey the team

experienced their first high
speed, close encounter of
the over-taking kind. The
driver had been on the tail
of the ambulance since the
very outset and had been
busy swerving back and
forward whilst gesticulating
madly for the ambulance to
speed up. Eventually he saw
his spot and shot past
narrowly avoiding hitting the
front of the ambulance the
actions of which forced the
ambulance to brake hard.

Despite all of this the
patient was safely conveyed
to hospital and the partner
thanked the Pro Medicus
team for the care provided.
This particular incident
stayed fresh in the mind of
Stephen Burton, Director of
Pro Medicus Ltd who
decided it was about time
that something must be
done to make transporting
non- emergency and
emergency patients safely at
low speeds.

Stephen researched a
number of products and it
was at the Emergency

Pro Medicus finds the
solution to conveying
patients at slow speeds

Service Show in 2015 that a
solution came to light.
Whilst visiting the Premier
Hazard stand and perusing
their latest products one
such product caught his eye.
The M5 Matrix Display was
the ideal size, brightness and
design to be mounted on to
the rear of an Ambulance
and programmed to display
messages such as ‘Slow
Moving Patient On Board
Pass with care’. After two
months of discussions, three
signs were purchased and
arrangements made to
install them.

Stephen said: “Our latest
vehicle was the first to
receive the new display and
is controlled via a remote
control in the back of the
vehicle. It can be pro -
grammed by a simple
desktop application with
messages transferred by
MicroSD card when ready. It
may have only been installed
recently but has already
been heavily used around
the Luton area where it has
been advising patience to
pass the stationary vehicle
whilst loading and un -
loading, to pass slowly
whilst our vehicle is moving
slowly and in one instance
advising of an accident
ahead and to slow down.

“We are proud to be the
first service to implement
such a feature on our
vehicles, and believe that the
increased levels of safety will
have other services fol -
lowing suit.”

Having established
a long term rela-
tionship with

Jigsaw Medical since their
inception, SP Services
were keen to discuss the
idea of designing some
new medical bags with
them.

Extensive discussions be-
tween senior Jigsaw Medical
clinicians and the SP Parabag
development team regarding
the content and design of the

bags resulted in a range of
brand new, fully bespoke
bags, made specifically for
Jigsaw Medical for use on
their NHS contracted ambu-
lances and RRVs.

By streamlining the equip-
ment to only the essential
items needed to provide the
very best in medical care,
two existing SP bags were
amalgamated into one, there-
by reducing the weight and
load required to carry the

Bespoke medical bags
by SP Services bag by the ambulance crews.

This made both the bag and
Jigsaw staff more responsive
in emergency situations.

Additionally, with Jigsaw ex-
periencing a sustained period
of unrivalled growth in the
industry, the bags have also
been designed to custom fit
their brand new ambulances
that been have recently
added to the Jigsaw medical
fleet. SP, Jigsaw and the vehi-
cle builder have worked to-
gether to ensure that all the
bags fit the new cupboard
spaces thus making every-
thing more efficient and safer.

Jigsaw Medical Director of
Clinical Services, Richard
McManus stated:  “We are
pleased to have worked so
closely with a company as
reputable as SP Services and
we are really happy with the
results. We have received
nothing but positive feedback
from the ambulance teams
out around the country, and
look forward to growing and
developing our relationship
with SP and Parabag in the
future.

Richard McManus - Jigsaw Medical Director of Clinical Services
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Acrackdown on so-
called ‘legal
highs’ in New -

castle has led to a reduc-
tion in the number of
emergency call-outs for
North East Ambulance
Service.

The service saw a massive
spike in call-outs to patients
who had become seriously
unwell as a result of taking
New Psychoactive Substances
(NPS) - otherwise known as
legal highs - at the start of this
year.

A majority of the calls were
for patients in the west end
area of Newcastle and on
each occasion callers have re-
ported the patients having had
a legal high.

Their symptoms ranged
from seizures, unconscious-
ness, shortness of breath,
vomiting, aggression, palpita-
tions, agitation and foaming at
the mouth.

An ambulance was sent to
each incident to convey the
patients to hospital. Many of
the patients absconded or re-

Legal high calls down serious health risk and are
putting people’s lives at risk.

“We raised our operational
status to ‘Severe Pressure’ in
December as result of grow-
ing demand on the service
during winter and these call-
outs are putting an additional
burden on our service by pre-

venting us from being available
to attend other life-threaten-
ing emergencies such as heart
attacks and strokes.

“We are urging people NOT
to take these so-called legal
highs as they are putting their
own lives in danger and also
endangering the lives of oth-

ers because these calls are po-
tentially delaying our response
to someone else who is suf-
fering a heart attack or other
life-threatening condition.”

Northumbria Police has is-
sued CCTV footage which
shows the effect legal highs
can have.

fused treatment.
Since then, NEAS has

worked with Northumbria
Police and Newcastle City
Council to educate the public
about the dangers of using
NPS.

This work has now led to a
63% reduction in the number
of incidents. In February
(2016) the North East
Ambulance Service received
97 calls involving legal highs
compared to the 263 they got
in January.  The police received
85 calls compared to the 176
in January.

Although positive that the
numbers have fallen, and the
message is getting across to
some people, police in
Newcastle say they are not
being complacent and will
continue to work with part-
ners to keep on top of the is-
sue.

Simon Swallow, Head of
Resilience and Special
Operations at North East
Ambulance Service, said:
“These so-called legal highs
are not safe to use and carry a

Le Mont Saint Gar -
age in Guernsey has
sponsored two vehi-

cles which will be used by
St John Community First
Res ponders (CFR).

The Fiat 500 Abarth cars will
be used by the volunteers in
their daily life over the next
12 months and each vehicle
will carry a defibrillator (AED)
and other life-saving equip-

ment.  The cars, which have
been branded with CFR for
maximum awareness, are
small with good performance
making them ideal for the is-
land’s roads.

The CFR scheme, which St
John Guernsey set up in 2012,
sees volunteers in the com-
munity make themselves avail-
able to be dispatched by the
Joint Emergency Services

Control Centre (JESCC) to
attend a potentially life-threat-
ening emergency.  

Deputy chief officer of St
John Emergency Ambulance
Service in Guernsey, Alison
Marquis said; “Le Mont Saint
Garage’s donation is extreme-
ly generous and this practical
support is invaluable to St
John.”

Sales director of Le Mont
Saint Garage, Peter Beausire
said; “As a local garage we saw
this as a hugely worthwhile
cause that will aid those in our
community who need imme-
diate medical help. We hope
these vehicles help the St John
volunteers provide lifesaving
care and support.”

In Guernsey last year 260
patients benefitted from CFR
responses.

New vehicles for St John
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Are you looking for
a new challenge?
There are currently

65,000 children in lo-
cal authority care

across England and Wales and
75% live with foster carers.
Patrick Clarke from select fos-
tercare offers some insight in-
to the facts behind the figures.

Patrick Clarke writes...

All children have a right to live
and grow up in a safe, loving
family environment. But some
children and young people
must live away from their
birth families for various rea-
sons, including health, bereave-

ment and inadequate care.
These children will come un-

der the care of local
authorities and are very differ-
ent in terms of their individual
experiences, ethnicity, religion
and culture. There is no ‘typi-
cal’ child, but they all need

love, care, stability and sup-
port to thrive and experience
good outcomes. Caring for
these children is often chal-
lenging and demanding, requir-
ing patience, energy, under-
standing and resilience. The
make-up of these groups re-
flects the diversity in ethnici-
ties and cultures we find in
our society, with a fairly even
mix of boys and girls across an
age range from birth to 16
years and over.

Foster care provides a home
for a child in need, but being a
foster carer involves so much
more. Fostering has many
forms. Foster carers can pro-
vide care in emergencies, car-
ing for a child for just a few
days - or perhaps over a
weekend to give the main fos-
ter carer a break, known as
respite foster care - or it can
be for longer periods, some-
times it’s overnight or for a
number of years, foster carers
can provide the support, sta-
bility and care a fostered child
needs. They play an important
role in the team of profession-
als, including social workers,
working with the child to
make sure they get the care
and support they need. From
attending school and health

appointments to taking part in
extracurricular activities, fos-
ter carers look after the chil-
dren in their care on a day-to-
day basis.

Fostering is different from
adoption because the local au-
thority in which the child lives
remains responsible for them
as their ‘corporate parent’. In
many cases, it is also impor-
tant to maintain links with the
child’s birth family through
regular contact meetings,
which foster carers will help
facilitate.

Placements are grouped to
broadly identify the assessed
needs of the children and the

local authority’s plans for their
care, including children who
have:
* Been neglected and abused.
* Become non-responsive to

parental control.
* Disabilities and are unable to

live with their birth parents.
* Been remanded into care by

the Youth Court.
* Parents needing guidance and

support to develop good par-
enting skills.

• For more information
about fostering, contact
select fostercare on
020 8536 4949 or visit
selectfostercare.co.uk
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SECAmb
celebrations
South East Coast Ambulance Service

NHS Foundation Trust (SECAmb) staff
and volunteers celebrated long service

and special achievements at the second of
the Trust’s annual awards ceremonies.

The ceremony, for the west of SECAmb’s re-
gion, was held on Thursday 10 March.

The event saw attendees recognised for long
service and also receive Chief Executive
Commendations across a range of categories in-
cluding clinical excellence, patient care and for
actions above and beyond the call of duty.

Volunteers were recognised for their long serv-
ice with volunteer car drivers Shelia Strachan
from Chichester and Jean Briant from Brighton
picking up awards for 30 and 10 years’ service re-
spectively.

The Lord Lieutenant of Surrey, Michael More-
Molyneux, attended as the Queen’s representa-
tive to present Queen’s Medals for 20 years’
Long Service and Good Conduct to those in a
frontline A&E role, while staff also picked up
awards for 20, 30 and 40 years’ NHS service.

Commendations included Emergency Care
Support Worker Dave Wakeford from Tongham,
Surrey, being recognised for going above and be-
yond the call of duty when he prevented a police
officer from being seriously harmed when a pa-
tient attempted to stab him.

Meanwhile the team of Ambulance Technician
Robin Page, Paramedic Andy Tyler, both from
Burgess Hill and Critical Care Paramedic Paul
Winsor, from Brighton, were honoured for their
clinical excellence and crucial early interventions
in saving the life of an Australian man who suf-
fered a serious head injury on a night out in
Brighton last year.

Trust Employee of the Year went to Paramedic
and Clinical Operations Manager for Chertsey,
Steve Haire. Steve, who received more nomina-

Over the past five years, theft of vi-
tal medical equipment from
London Ambulance Service cars

and ambulances has cost over £85,000.
Thieves have stolen numerous items from ve-

hicles including: medical gases, paramedic kit
bags, drug packs, stab vests, defibrillators, radio
handsets, satellite navigation units, personal bags,
infection kits, mobile phones and uniforms.

In March a 44-year-old man pleaded guilty to
stealing a mobile data terminal (MDT) from an
ambulance attending to an elderly patient in
Southall.

Jeeta Pankhania, of Homerton Road, was sen-
tenced to four months in prison and ordered to
pay £80 in costs at Isleworth Crown Court.

Director of Operations Paul Woodrow said:
“We are working closely with the Metropolitan
Police to ensure anyone who is caught stealing
or vandalising will be prosecuted.”

tions than anyone else, was recognised for his
continual support to staff and his leadership and
management style.

SECAmb Team of the Year was awarded to all
staff involved in responding to the devastating
Shoreham Airshow tragedy while the Trust’s
soon to step down lead chaplain, Francis Pole, al-
so picked up a special award for his 12-year ded-
ication to the service.

The cost
of theft
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The Scottish Amb -
u lance Service
will invest £5 mil-

lion this year to train an
additional 200 Para -
medics for frontline line
care in Scotland.

The programme will in-
clude 50 Specialist
Paramedics with enhanced
clinical skills to allow them
to work more autonomously
with an extended range of
medicines, offering more
treatments in communities
alongside GPs and other
health professionals.

The initiative will also re-
cruit and train more than 60
new staff for deployment in
Ambulance Control
Centres.

The new Paramedics will
be trained from the current
cohort of around 1,100 qual-
ified Ambulance Tech nicians,
supported by a recruitment
drive to backfill those who
are moving into the
Paramedic roles with over
200 new Technicians.

The Higher Education
Diploma in Paramedic
Practice is a 12 month

course undertaken at the
Scottish Ambulance Service
Academy at Glasgow
Caledonian University and
includes 750 hours of prac-
tice placement as well as 5
weeks placement in hospital.

New Ambulance Tech -
nicians undertake an initial
nine weeks of clinical and
driver training, followed by
12 months of operational
mentored practice place-
ment before completing a
further six weeks of class-
room based clinical study to
become fully qualified. Once

qualified as an Ambulance
Technician, they can then
continue their clinical skills
development further by ap-
plying to train as a Para -
medic.

The recruitment and train-
ing initiative is in line with
the Service’s strategy to
continue to improve out-
comes for patients by en-
hancing the clinical skills and
resources.

Health Secretary, Shona
Robison said: “Our ambu-
lance workers provide a first
class service, often under

200 SAS paramedics challenging circumstance and
we value their dedication ex-
tremely highly. This recruit-
ment drive will enhance the
service on offer, and ensure
that staff are equipped with
the appropriate skills, train-
ing and clinical support to be
able to deliver even more
care in the community.

“Through the 2016/17
budget we are investing an
additional £11.4 million in
the Scottish Ambulance
Service, which will assist
with the recruitment and
training of more staff over
the next five years. This will
allow the ambulance service
to be better prepared to
meet future needs and de-
mands.”

Pauline Howie, Chief Exec -

utive, Scottish Ambu lance
Service, said: “The continued
investment in more frontline
resources is fundamental to
delivering our ‘Towards
2020’ strategy which aims to
provide the most appropri-
ate care to every patient,
whether at home or in the
hospital. This year’s recruit-
ment plan is the first phase of
a 5 year programme that will
enhance the clinical skills mix
of our staff and introduce
new ways of working to best
meet the needs of patients in
all of our communities.”

The Service currently em-
ploys around 1300 Para -
medics, 1100 Ambulance
Technicians and 350 control
room staff on frontline emer-
gency operations.

Migrant Access Project
Last month several

members of York -
shire Ambu lance

Service NHS Trust (YAS)
visited the Migrant
Access Project based in
Leeds to deliver free first
aid awareness training

and discuss the services
the Trust provides.

The Migrant Access Project
is made up of volunteers
known as Migrant Com -
munity Networkers who col-
lectively speak over 30 differ-
ent languages and aim to re-

duce pressure on public
services where migration has
impacted the most.

Kez Hayat, Head of
Diversity and Inclusion at
YAS, said of the event: “This
was our first time working
with the Migration Partner -

ship and I am very pleased
with how many Migrant
Community Networkers
came along to the event. It
was such an interesting
morning, hearing about indi-
viduals’ personal journeys
and was encouraging to see
their interest in the ambu-
lance service. I am excited to
see where this partnership
will take us in the future and

I look forward to holding
more of these events across
Yorkshire.”

Over 15 Migrant Com -
munity Networkers attended
the event to learn about the
Trust’s services, volunteering
opportunities and took part
in the free first aid awareness
session led by Community
and Commercial Education
Trainer Don Buxton.

Pria Bhabra, Commissioning
Officer (Migrant Access)
from Leeds City Council,
said: “This partnership work
is crucial to ensure that com-
munities understand the role
of Yorkshire Ambulance
Service and how their ap-
proach of working with com-
munities can overcome bar-
riers to accessing the service
appropriately.”

FTS Solutions operates throughout the UK, providing clinical and driving instructors
to NHS Ambulance Trusts and Private Ambulance Services.

We can send instructors to you or you can send your trainees to our centre in
Moulsford, Oxfordshire. Please call for a quotation.

www.ftssolutions.com

RAISING STANDARDS
IN AMBULANCE

SERVICES

We will soon be offering the new
Futurequals-accredited ambulance

training courses.

To register to receive further information, 
please email training@ftssolutions.com

We will shortly be publishing course dates and
venues on our website.

Student recognition

A l o n g - s e r v i n g
paramedic has
picked up a pres-

tigious award for the
lengths he has gone to
further his education.

Dermot O’Leary, who is
based in Rhyl Ambulance
Station, won the
Management Apprentice of
the Year Award at Coleg
Llandrillo’s Apprenticeships
Awards Ceremony.

The father-of-two, who has
worked for the Welsh

Ambulance Service for 15
years, was recognised for the
work he produced while
studying for his ILM Level 3
Diploma in Leadership
Management.

Dermot, who is also a
Clinical Team Leader, and su-
pervises a team of 14 col-
leagues, said: “The diploma
was tough because you’re
trying to juggle your studies
with a full time job, but it was
so worth it and I’m glad I did
it.”

The year-long course, which
Dermot completed at the
Rhos-on-Sea campus, is for
those who are have manage-
ment responsibilities but no
formal training, and are seri-
ous about developing their
abilities.

Sonia Thompson, the Trust’s
Head of Operations in North
Wales, said: “We’re delighted
that Dermot’s commitment
has been recognised in such a
distinguished way.”

Dermot joined the Welsh
Ambulance Service in 2001
as an Emergency Medical
Technician, and qualified as a
Paramedic two years later.

He is also one of the Trust’s
road safety champions and
spends much of his own time
visiting schools and colleges
delivering hard-hitting les-
sons in road safety.

Justine Grew, Work-Based
Learning Manager at Coleg
Llandrillo, said: “Dermot is an
exemplary student, going far
beyond what is required.

“He has demonstrated in-
novation and dedication to
his role.”
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Nepal gift
A West Midlands

Ambulance Ser -
vice paramedic

flew back to Nepal last
month to hand over
more than £8,000 raised
to help victims of last
year’s earthquakes.

Phil Llewellyn, based in

Pershore visited the country
in May 2015 following its first
earthquake 80km north-west
of the capital Kathmandu.
While he was there, a second
earthquake struck near the
Chinese border. He also visit-
ed a longstanding friend
whose village and family

were wiped out.
Since his visit, Phil has given

talks and presentations about
his experiences in Nepal and
helped organise a Summer
Ball last year to raise money
which he will give to his
friend’s community in order
for them to rebuild their vil-
lage.

Phil was joined by eight
other people; among them
doctors, nurses and col-
leagues from West Midlands
Ambulance Service who

took with them clothes, sta-
tionary, medical supplies and
toiletries for the villagers.

Phil said: “Tourism has fallen
significantly in the country.
Nepal needs tourism to sur-
vive, for that is their income.
So, as well as donating the
money and supplies, the
group planned to go on an
organised trek organised by
my friend because that is
how he earns his living. We
need to be encouraging
tourists to return to the area.”

Save humans from extinction!
Azoo in the Black

Country is help-
ing to keep hu-

mans alive thanks to two
new additions which ar-
rived last month.

Dudley Zoological Gardens
have installed not one but
two automated external de-
fibrillators on site.

West Midlands Ambulance
Service provided one defibril-
lator whilst the other was
kindly donated by Mytyl
Tromans in memory of her
late husband who sadly
passed away last year. 

Mrs Tromans, from

Wollaston in Stourbridge, lost
her husband Roy in
November last year. The cou-
ple were married for 47 years
and Mrs Tromans wanted to
ensure the memory of her
husband lived on. On Tuesday
8th March, Mrs Tromans offi-
cially handed over the device
to Dudley Zoological
Gardens. She said: “At Roy’s
funeral I asked for donations
so that I could buy a defibril-
lator in his memory. I got in
touch with the ambulance
service and, as Roy had
worked in Dudley all of his
life as a Financial Advisor, I de-

cided to donate the defibrilla-
tor to the Zoo as they hadn’t
got a defibrillator. I wanted it
to go somewhere to benefit
the general public. In Roy’s
memory I’ve achieved some-
thing and I hope that the de-
vice will help to save a life.” 

Mrs Tromans visited the zoo
with her daughter Nina and
Nina’s partner Dean to offi-
cially hand over the defibrilla-
tor. The Trust’s Community
Response Manager Andy
Jeynes and paramedic Lee
Farley handed over the sec-
ond device and also trained
eight members of staff in ba-
sic life support and how to
use the defibrillator.

Andy Jeynes said: “With
more than 80 staff and thou-

sands of members of the pub-
lic on site each year it makes
perfect sense to have live sav-
ing devices on hand to help in
times of an emergency.”

Zoo Manager Matt Lewis
said: “By installing these defib-
rillators at the top and bot-
tom of the zoo site means
our trained first-aiders will
have access to the necessary
equipment at all times.  We’re
thankful to the family of Roy
Tromans and West Midlands
Ambulance Service for do-
nating two defibrillators and
additional training and
pleased we can help protect
the wellbeing of zoo visitors
and staff - although we hope
no-one will need to use
them.”

Left to right: Paramedic Lee Farley, Andy Jeynes, Zoo Curator Rich Brown
with Kubwa the giraffe, Nina Tromans, Mrs Tromans, Dean Banks

Paramedic and ECP opportunities - South West,Surrey,
London, South East, Worcester, Milton Keynes & Kent.
(£18-£28ph depending on position & shift pattern)

We have a number of opportunities for Paramedics and ECP's to join our 111 and Out
of hour services.
Within 111 we are looking for Paramedics to work as Clinical Advisors & provide over
the phone advice to patients with non-emergency/urgent care needs. We have both
full & part time vacancies and the role offers great career progression.
Home-working and bank opportunities available for pathways trained staff on
satisfactory completion of an assessment day.
In our OOH sites we have bank contracts available for ECP's to work alongside our
GP's and ANP's. This involves attending out of hour visits and also providing over the
phone triage.
Full system training is provided for the roles within 111 and can be completed on a
part or full time basis.
For more information please contact angeline.chandler@careuk.com on 07501728277.

We are recruiting
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Professor Douglas
Chamber lain ‘fa-
ther of the para-

medic profession’ took
centre stage at EHAAT’s
Clinical Governance Day.

The founder of the first
paramedic unit in Europe,
Prof. Douglas Chamberlain,
spoke to an 85-strong audi-
ence of doctors, paramedics,
nurses, students and other
emergency services person-
nel at the Essex & Herts Air
Ambulance Trust’s (EHAAT)

monthly Clinical Governance
Day held at North Weald
Airfield on Tuesday 15 March.

Prof. Chamberlain, who has
dedicated his career to pio-
neering the resuscitation
techniques that are now
common place amongst the
emergency services and save
lives every day, was invited to
speak at the event hosted at
North Weald Airfield - home
of the Herts Air Ambulance.

After giving his presenta-
tion about optimising

Special speaker

Cardio-Pulmonary Resus -
citation he remarked: “It was
a real privilege to have come
and met so many wonderful
dedicated people, thank you
so very much, an inspiring
day for us”.

EHAAT opens its doors to
the wider healthcare and
emergency services commu-
nity on the third Tuesday of
each month. All those with an
interest in pre-hospital criti-
cal care are invited to share
its governance meetings.
Every event is themed
around an element of emer-
gency care and, as well as
case presentations, audits
and journal reviews, include
presentations from expert
speakers from a variety of
clinical backgrounds.

Laurie Phillipson, EHAAT
Clinical Manager said: “Every
paramedic across the coun-
try has heard of Prof.
Chamberlain; in many ways
he is the father of the para-
medic profession and re-
sponsible for saving thou-
sands of lives; to have him
speak at one of our gover-
nance days was a real hon-
our.”

Other speakers on the day
included David and Kaz

Fletcher, who spoke of the
influence that data down-
loaded from defibrillators
can have on improving resus-
citation, and Dr Ben Singer
who presented forward-
thinking presentation on
Extra-Corporeal Membrane
Oxygenation and its role in
out-of-hospital cardiac ar-
rest. 

Dr Alex Rosenberg,
Consul tant in Critical Care
at the Royal Brompton and
Harefield NHS Foundation
Trust, and some of his col-
leagues attended the
Governance Day. He said:
“We all thought it was a real-
ly great day and thoroughly
enjoyed it. I think the real
take home message for me
was the chaos that your
team deal with day to day
and how this impacts upon
resuscitation.”

The next Essex and Herts
Air Ambulance Clinical
Governance Day will be held
on the 19th April 2016 at
North Weald Airfield.

• Any clinicians or
emergency services
personnel interested in
attending should contact
Geraldine.wash@ehaat.uk.com

The Scottish Cabi -
net Secretary for
Health & Well -

being, Shona Robison, for-
mally opened a new, pur-
pose built base for air
ambulance and clinical
retrieval teams at
Glasgow Airport in
March.

The new facility brings
Scottish Ambulance Service
Air Ambulance helicopter and
fixed wing operations from
the West into a single loca-
tion.

Scotland’s national specialists
retrieval service for critically
ill children and adults, SCOT-
STAR, now operates from the
base, with immediate access
to specialist vehicles and air-
craft as part of a £9.5 million
investment in patient care. It
is the first time anywhere in
the UK that multi disciplinary
clinical retrieval teams oper-
ate from a single base.

SCOTSTAR is managed by
the Scottish Ambulance
Service and brings together
the Scottish Neonatal

Service, the Specialist
Paediatric Retrieval Service
and the Emergency Medical
Retrieval Service, which re-
trieves critically ill adults and
responds to serious emer-
gencies. 

The new £4.5 million build-
ing is owned and operated by
Gama Aviation for the
Scottish Ambulance Service
as part of the national air am-
bulance contract.

The facility is home to
around 85 staff, including air
ambulance and SCOTSTAR

teams, as well as management
and administration. Clinical
teams respond to patients us-
ing an Airbus H145 helicopter,
a King Air 200c plane, special-
ist neo-natal and paediatric
ambulances and a fast re-
sponse car.

Health Secretary, Shona
Robison, said: “I am delighted
to be a part of the opening of
the new SCOTSTAR and Air
Ambulance base. This new fa-
cility brings together many life-
saving services which should
help to give those in need the

The Association of
Air Ambulances
(AAA) is delight-

ed to announce that the
new date of National Air
Ambulance Week
(NAAW) 2016 is
Monday 19th to Sunday
25th September.

NAAW is an initiative cre-
ated by the AAA and cele-
brates the work of local air
ambulances, giving them a
national voice and an oppor-
tunity to promote the work
they do at a local level. This
annual event is a regular fea-
ture on event calendars
across the UK, with many air
ambulance charities organis-
ing their own fundraising and
awareness campaigns during
this time.

The move, from the last
week of September is strate-
gic and forms part of a
broader plan which culmi-
nates moving the date for-
ward a further week in 2017
to its new permanent home.

Clive Dickin, National
Director of the Association
said: “NAAW is the annual

event when all 20 charities
across the UK celebrate and
encourage

support for air ambulances
which are mainly funded by
donations. With many invest-
ing funds to expand their op-
erations to provide night
HEMS missions, upgrading
their aircraft or placing in-
vestment into the advanced
education and training of
their paramedics and doc-
tors, there is no better way
to show them your support.

“The change is a strategic
decision allowing for a num-
ber of factors to be accom-
modated in our member’s
plans; be it better weather,
longer days and a less clut-
tered program of other na-
tional events.

“The move also coincides
with a review and the identi-
fication of further improve-
ments which will be an-
nounced later in 2016 and
2017. This is being driven by
the Communications
Subcommittee of the AAA
before being approved by
the Board.”

Hanna Sebright
has been duly ap-
pointed as the

new Chairman of the
Association of Air
Ambulances (AAA) at
their Annual General
Meeting held on Monday
7 March 2016.

A large gathering of repre-
sentatives from across the
European HEMS sector, at-
tended the AGM which saw
former Chairman Bill

Sivewright hand over his
reign to Hanna after a three
year period in charge.

Before signing off, Bill high-
lighted some of the
Association’s achievements
and explained how 2015 had
been a great year for patients
due to amazing developments
in pre-hospital care, the pro-
curement of more advanced
equipment, better gover-
nance and the sharing of
knowledge of members. He

subsequently described how
the Association had become
a conduit in representing the
sector and listed the numer-
ous successes, making it the
most successful year yet.

Bill said: “Over the past four
years, it has been my privilege
to hold the position of Vice
Chair and then Chair. We
have seen our Association
truly come of age and the
recognition by key Govern -
ment departments has

Glasgow ambulance air base launch care and urgent response re-
quired from our ambulance
service.”

David Garbutt, Chairman,
Scottish Ambulance Service,
said: “The new base is the only
one of its kind in the UK, align-
ing air ambulance services
with the specialist clinical re-
trieval teams in a single loca-
tion. Working closely together,
the teams bring high quality
specialist care to patients by
road and air, that best meets
their needs.”

“Our air ambulance and
SCOTSTAR teams provide vi-
tal lifesaving clinical care to pa-
tients across the whole of
Scotland. The new purpose

built facility is integral to our
long term strategy to deliver
the most appropriate clinical
care to patients, wherever
they may be,” added Pauline
Howie, Chief Executive,
Scottish Ambulance Service.

Last year, air ambulance
teams undertook 3,559 mis-
sions across the country.
SCOTSTAR teams responded
to 2,654 cases, of which 491
were by air, where specialist,
highly skilled, clinical teams
were required to manage the
care of patients during trans-
port. These specialised re-
trievals are clinically complex
and take much longer than a
normal emergency response.

New AAA appointment helped us secure funding and
significant influence with both
national and international
regulatory bodies.”

Steve Wheaton, Assistant
Chief of West Midlands
Ambulance Service was also
appointed Vice Chair, with
Paula Martin, CEO of
Cornwall Air Ambulance and
Andy Moir, Head of Air
Ambulance Service of
Scottish Ambulance Service
being appointed to the Board
of Directors of the AAA.
Following the AGM, the
Association held its quarterly
Members’ Forum and provid-

ed attendees with important
updates on a range of key
topics.

Nigel Hare, Vice Chair of
the AAA Operational
Subcommittee gave a thor-
ough and detailed review of
the scheduled roll-out of the
ESMC / Ambulance Radio
Programme and explained
the importance of member’s
engagement with all parties
involved. Nick Campion,
Independent Secretary to the
Judges, provided some really
informative hints and tips on
how to submit a good entry
into the AAA Awards of

Excellence and encouraged
people to think about their
entries now.

Clive Dickin, AAA National
Director talked about the All
Party Parliamentary Group
for Air Ambulances (APP-
GAA), giving key dates for
2016 and providing an update
on the lobbying of
Government. Other topics
were covered including the
benefit of membership affini-
ties, structure and personnel
changes within the AAA
Subcommittees and future
plans for National Air
Ambulance Week.

Professor Douglas Chamber lain

NAAW 2016
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TVAA starts night flying

Thames Valley Air Ambulance (TVAA)
Airbus H135 helicopter is flown by
highly-trained and experienced Bond

pilots operating with the latest-generation of
night-vision goggles. The aircraft is fully
equipped and optimised for night operations,
meaning the Charity’s specialist doctor and
paramedic HEMS crews can bring their life-
saving care to the most seriously ill or injured
people by night as well as by day, saving more
lives. Bond operates an identical helicopter on
behalf of Hampshire and Isle of Wight Air
Ambulance (HIOWAA).

The two air ambulances, in partnership with
South Central Ambulance Service (SCAS) and
the Isle of Wight NHS Trust, will work together
to provide an additional seven hours of coverage
every night until 2am across the counties of
Berkshire, Oxfordshire, Buckinghamshire,
Hampshire and the Isle of Wight.

Both helicopter services will remain operational
in their respective counties for 12 hours every
day and then take it in turn for a period of 16
consecutive nights to cover the seven hour night-
service for the whole of the South Central region
and the Isle of Wight.

Sir Tim Jenner, TVAA Chairman, says: “Our
unique partnership with HIOWAA ensures there
is a dedicated HEMS crew operational for an ad-
ditional seven hours every night until 2am cover-
ing the whole of the South Central region and
the Isle of Wight.

“Working in close partnership with SCAS to
man and deploy the service, our doctor-led
crews deliver an advanced level of critical care to
stabilise patients at the scene, identify their med-
ical needs and get them to the most appropriate
hospital for specialist care in the quickest time
possible.”

TVAA, alongside HIOWAA and SCAS, is com-
mitted to developing and enhancing its helicopter
emergency medical service in the region to pro-
vide the highest level of emergency care outside
of a hospital environment. A full range of life-sav-
ing equipment is carried on board, including two
state of the art ultrasound devices, a blood trans-
fusion kit and an immediate blood analyser, help-
ing to shave off valuable seconds in the golden
hour.

The ‘paramedic physician partnership’ of doc-
tors and paramedics found on board is essential
for a truly gold standard delivery of pre-hospital
emergency medicine, all of which is made possi-
ble through the Charity’s close working partner-
ship with South Central Ambulance Service NHS
Foundation Trust.

TVAA and HIOWAA’s aviation partner Bond
Air Services Ltd and their highly skilled Helimed
pilots are central to the service, ensuring the
most effective coverage for the entire region with
the newest version of the Airbus helicopter, as
well as the speed, safety and precision of the op-

eration.
Sir Tim concludes: “We are extremely proud of

our air ambulance and its crew and the high stan-
dard of expertise and capability which is a result

of the very close partnerships we have with
South Central Ambulance Service, the NHS and
Bond.

“Our teams work tirelessly each day and night;

not only to deliver a unique life-saving service but
to develop their knowledge and training to
ensure we continue to advance on-scene patient
care.

“It is also important to remember that our
ambition of delivering a gold standard service is
dependent on the generosity of the people,
companies and organisations who support us, to
whom we are very grateful.”
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